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ACTIVITY LOG 2020 ɀ 2021 

 

March 2020 

07 Mar 20 114th Annual General Meeting via Zoom Web Conferencing 

April 2020 

23 Apr 20 Continuing Pharmacy Education Session via Zoom 
άCommon Pediatric And Adolescent Sports Injuriesέ ōȅ  Ms Mok Ying Ming 

May 2020 ς NIL  

June 2020 

25 Jun 20 Continuing Pharmacy Education Session via Zoom 
άManagement Of Menopause έ ōȅ   Dr Rajeswari Kathirvel 

July 2020 

04 Jul 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл 
Opening Ceremony via Zoom  

18 Jul 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
άLƴŦŜŎǘƛƻǳǎ 5ƛǎŜŀǎŜέ ōȅ aǊ ¢ƻƘ WƛƴƎ IŜƴƎ  

25 Jul 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
ά Evidence Based Practice for Pharmacistsέ ōȅ 5Ǌ /ƘŜƻƴƎ Iŀƴ Iǳƛ 

16 Jul 20 Continuing Pharmacy Education Session via Zoom 
ά Dengue Fever έōȅ  Ms Siti Rahil 

23 Jul 20 Continuing Pharmacy Education Session via Zoom 
 άManagement Of Urinary Tract Infections In The Pediatric Population έ ōȅ   Dr 
Chen Chunliang 

August 2020 

01 Aug 20 Industry Chapter Session via Zoom 
άCoffee Chat With Our Chief Pharmacistέ ōȅ Dr Camilla Wong 

15 Aug 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
άDŜǊƛŀǘǊƛŎǎέ ōȅ aǎ ²ŜƴŘȅ !ƴƎ ŀƴŘ aǎ {Ŝƭƛƴŀ /ƘŜƻƴƎ 

13 Aug 20 IDSIG Session via Zoom 
άCovid-19 Pharmacotherapyέ ōȅ  Ms Grace Hoo Si Ru 

25 Aug 20 Continuing Pharmacy Education Session via Zoom 
ά Chemotherapy & Beyond έ ōȅ  Dr Goh Xue Na 

29 Aug 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ  
ά5ŜǊƳŀǘƻƭƻƎȅέ ōȅ 5Ǌ 5ŜǊǊƛŎƪ !ǿ 

September 2020 

04 Sep 20 Aseptic Compounding course Level 1: Good compounding practices (3rd Run)  
Facilitator discussion via Zoom by Ms Ng Cheng Li 

05 Sep 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ  
ά²ƻǳƴŘ /ŀǊŜέ ōȅ aǎ /ŀǊǊƛŜ CǳƴƎ 

08 Sep 20 Continuing Pharmacy Education Session via Zoom 
 άSkin Tear: Challenges & Management έ ōȅ   Ms Liew Yi Jia Angela 

12 Sep 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
ά5ǊǳƎǎ ¦ǎŜŘ ƛƴ tǊŜƎƴŀƴŎȅ ŀƴŘ [ŀŎǘŀǘƛƻƴέ ōȅ 5Ǌ /ȅǘƘƛŀ [Ŝƻǿ 

19 Sep 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
άContraception Methods έ ōȅ  Ms Liana 
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24 Sep 20 Continuing Pharmacy Education Session via Zoom 
 ά What's New In Anticoagulation: Navigating The Fertile Oac-Sis To Harvest The 
Prized Crops έ ōȅ    A/Prof Doreen Tan 

26 Sep 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
άtŜŘƛŀǘǊƛŎǎέ ōȅ  Mr Cedric Poh and Ms Eng Jing Jia 

October 2020 

10 Oct 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
άwŜƴŀƭέ ōȅ  Ms Lim Hui Ning  

17 Oct 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ 
ά¢ǊŀǾŜƭ aŜŘƛŎƛƴŜέ ōȅ aǎ [ŀǿ Iǿŀ [ƛƴ 

24 Oct 20 Industry Chapter Session via Zoom 
ά/ƻŦŦŜŜ /Ƙŀǘ ²ƛǘƘ ¸ƻǳǊ tƘŀǊƳŀŎȅ [ŜŀŘŜǊǎέ ōȅ Ms Yong Pei Chean and Ms Ng 
Hong Yen  

28 Oct 20 Hospital Chapter Session via Zoom 
ά tƻǎǘƎǊŀŘǳŀǘŜ 9ŘǳŎŀǘƛƻƴΥ !Ƴ L wŜŀŘȅΚέ ōȅ !κtǊƻŦ /ƘǊƛǎǘƛƴŜ ¢ŜƴƎΣ 5Ǌ WŜƴƴƛŦŜǊ bƎ 
Kim Yoke, Ms Shirlene Ho, Mr Lai Yi Feng and Mr Kenneth Leung 

November 2020 

07 Nov 20 PSS-DCH Auriga Community Pharmacy Symposium via Zoom 

21  Nov20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ  
άtŀƭƭƛŀǘƛǾŜ /ŀǊŜέ ōȅ aǎ [ŜŜ IǿŜƛ YƘƛŜƴ ŀƴŘ 5Ǌ Dƛƭƭƛŀƴ tƘǳŀ 

29 Nov 20 Medication Therapy Management Workshop by MTM Workgroup via Zoom  

December 2020 

03 Dec 20 IDSIG Session via Zoom 
ά Vaccination: You call the shots! έ ōȅ   Ms Ong Yue Ling Rina 

12 Dec 20 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлнл Ǿƛŀ ½ƻƻƳ  
άLeadership ς Relevance to Pharmacy & Pharmacists CPE Briefing & Closing 
/ŜǊŜƳƻƴȅ έ ōȅ aǊ ²ǳ ¢ǳŎƪ {ŜƴƎΣ aǊ wƛŎƘƳƻƴŘ bƎ ŀƴŘ aǎ [ƛƳ [ƛ /ƘƛƴƎ 

14 Dec 20 Industry Chapter Session via Zoom 
άTaking The Leap Into Pharma έ ōȅ Mr  Ambrose Chan, Ms Elaine Lau, Ms Chen 
YeeJu and Mr Immanuel Tang 

January 2021 

22 Jan 21 ILTC Session via Zoom  
ά Catheter-!ǎǎƻŎƛŀǘŜŘ ¦ǊƛƴŀǊȅ ¢ǊŀŎǘ LƴŦŜŎǘƛƻƴǎ ƛƴ ǘƘŜ bǳǊǎƛƴƎ IƻƳŜ {ŜǘǘƛƴƎέ ōȅ  
Ms  Charisus Tay 

28 Jan 21 Continuing Pharmacy Education Session via Zoom 
άPharmacist Run Clinicsέ ōȅ  Ms Low Peik Ching 

29 Jan 2021 PSS Appreciation Night 2021 via Zoom 

February 2021 ς NIL  

March 2021 

13 Mar 21 115th Annual General Meeting  
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P2%3)$%.4ȭ3 2%0/24 
 

Dear members, 

2020 has been an unprecedented and trying year for the Pharmaceutical Society of Singapore (PSS). 

However, I am glad that this did not hamper our members or chapters from carrying out our planned 

ŀŎǘƛǾƛǘƛŜǎΦ !ƭōŜǊǘ 9ƛƴǎǘŜƛƴ ƻƴŎŜ ǎŀƛŘΥ άLƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ŘƛŦŦƛŎǳƭǘȅΣ ƭƛŜǎ ƻǇǇƻǊǘǳƴƛǘȅΦέ These words of 

wisdom are ever so true as 2020 saw us transforming some of our activities, fostering more 

collaborations and even achieving new milestones in public outreach.  

Please allow me to share with you some of the key achievements that are in tandem with the strategic 

focus of PSS:  

Public Education  

The 114th PSS Council was elected during the 7th March Annual General Meeting (AGM) and assumed 

office on 1st April 2020.  We also conducted the AGM virtually for the first time.  

We kicked off the year with our society actively involved in contributing to the community. Our maiden 

event, which happened to be on the day of our AGM, was a collaboration with the Singapore Kindness 

Movement Committee from Tampines GRC to share on the appropriate steps of hand hygiene and 

selection of disinfectants. Our disinfectants guide gained so much traction that it was specially 

requested by numerous grassroots organisations.  We were also humbly honoured that our 

ŘƛǎƛƴŦŜŎǘŀƴǘǎ ƎǳƛŘŜ ǿŀǎ ŦŜŀǘǳǊŜŘ ŀǎ ƻƴŜ ƻŦ ǘƘŜ ƪŜȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ IŜŀƭǘƘΩǎ όahIύ 

resources on Covid-19 prevention for the public. 

Public education efforts ensued after this event with the help of our members who volunteered to 

author several useful articles for the public to correct some of the misconceptions about Covid-19 

treatment, including a reply to The Straits Times Forum to explain about the World Health OrganizationΩǎ 

(WHO) claims on ibuprofen use.  We also shared information on medication ordering & delivery services 

by the various pharmacies, in both English and Mandarin. This was a timely and relevant information 

for the public to be aware of the various ways to replenish their medication so as not to disrupt their 

chronic diseases treatment. We are delighted that the link to this information was publicly shared by 

MOH.  

The Public Education Chapter, Community Chapter and Intermediate and Long Term Care (ILTC) 

Pharmacists Workgroup also published many educational materials on social media and our website to 

ensure the public has sufficient information to take care of their health and improve on medication 

literacy. Some of these educational materials include the COVID-19 Myth buster Posters in both English 

and Mandarin, a video series namely 1) Understand Your Medicines, 2) Reducing Medication Wastages, 

оύ aŜŘƛŎŀǘƛƻƴ IƻƳŜ 5ŜƭƛǾŜǊȅ ŀƴŘ пύ ¸ƻǳǊ άbŜƛƎƘōƻǳǊƘƻƻŘέ tƘŀǊƳŀŎƛǎǘǎ ǘƘŀǘ ǿŀǎ ƭŀǳƴŎƘŜŘ ōƛǿŜŜƪƭȅ ƛƴ 

3 languages and posters describing the correct donning of masks, usefulness of vaccination etc.  

Collaboration and Public Outreach (Voices of Pharmacists) 

We fostered several collaborations with the various external agencies to push out more public messages 

such as 1) collaboration with Health Sciences Authority to raise awareness about medication safety e.g. 

understanding about side effects, 2) support Stroke Services Improvement to educate the public to be 
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more stroke smart and knowing how to identify stroke symptoms to allow for early treatment. We also 

assisted REACH, the national feedback unit under the Ministry of Communications and Information to 

reach out to fellow pharmacists to understand about our coping measures and our viewpoints on the 

Phase 3 opening.  

We welcomed our newest addition to the society, the Media and Communication Committee (MCC). 

MCC will be responsible for promoting the PSS brand and the pharmacy profession. Despite being new, 

they have successfully engaged with the Media e.g. CNA Lifestyle to publish 2 health articles on pain 

management and the treatment on dermatological conditions. The latter was contributed by our fellow 

members through the collaborations of the Community and Hospital Chapters as well as the National 

{ƪƛƴ /ŜƴǘǊŜΩǎ ǇƘŀǊƳŀŎƛǎǘǎΦ ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ŀƭǎƻ ŀǎǎƛǎǘŜŘ ƛƴ ŀ /ƘŀƴƴŜƭ у ǉǳŜǊȅ ŀōƻǳǘ ǘƘŜ ǎŀŦŜǘȅ ŀƴŘ 

regulations in purchasing medications from overseas sources. 

We are extremely proud of the achievements and dedication made by the Pharmacy Week committee 

chaired by Ms Vivian Chin and Ms Rachel Yeo. Through the support of our invited speakers & partners 

(e.g. Central Singapore Community Development Council (CDC), NUS Pharmaceutical Society (NUSPS), 

Healthhub), we were not only able to carry out our annual pharmacy week outreach but we launched 

ƻǳǊ ǾŜǊȅ ŦƛǊǎǘ ǾƛǊǘǳŀƭ tƘŀǊƳŀŎȅ ²ŜŜƪ /ŀǊƴƛǾŀƭ ǘƛǘƭŜŘ ά5ƛƎƛǘŀƭƛǎƛƴƎ IŜŀƭǘƘŎŀǊŜΥ ¸ƻǳǊ IŜŀƭǘƘ ŀǘ ¸ƻǳǊ 

CƛƴƎŜǊǘƛǇǎέΦ Lǘ ǿŀǎ ƛƳǇƭŜƳŜƴǘŜŘ with a resounding success, reaching out to more than 1200 participants 

and the event garnered a grand total of 2246 visits over the two days of carnival. 

The Community Chapter has been engaging various external parties such as Health Promotion Board 

(HPB) and the MOH Regulatory Group to push their practice forward.  They worked with HPB to fund 

the Start to S.T.O.P programme as part of their iQuit programme. In early 2020, they also sent in a 

ǎŀƴŘōƻȄ ǇǊƻǇƻǎŀƭ ǘƻ Ǉƛƭƻǘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǇƘŀǊƳŀŎƛǎǘǎΩ ƛƴŦƭǳŜƴȊŀ Ǿaccination programme. While waiting 

for approval, they seized every opportunity to market their advocacy role through public engagement.  

One of these opportunities was a chance to showcase their vaccination proposal through a presentation 

at the International Pharmaceutical Federation (FIP). 

Amongst the chapters, we also saw more cross collaborations e.g. ILTC Pharmacists Workgroup, worked 

with the Hospital Chapter and the Infection Disease Special Interest Group in developing the inaugural 

version of the PSS Empiric Antibiotic Guideline for nursing home in Singapore with members of the ILTC 

workgroup currently aiding to promote its use in the various nursing homes. Our Young Pharmacists 

Chapter also reconnected with NUS Pharmaceutical Society to launch the first-ever befriender 

ǇǊƻƎǊŀƳƳŜ ŎŀƭƭŜŘ ¸ƻǳƴƎ tƘŀǊƳŀŎƛǎǘǎ /ƻƴƴŜŎǘ όά¸t/ƻƴƴŜŎǘέύ ǿƘƛŎƘ ŀƛƳŜŘ ǘƻ ŀƭƭƻǿ b¦{ ǇƘŀǊƳŀŎȅ 

students to befriend young pharmacists with similar interests for the students to have an insider view 

ƻŦ ŀ ǇƘŀǊƳŀŎƛǎǘΩǎ Řŀȅ-to-day work. 

During this period, the Industry Chapter also sought innovative ways to connect our members with 

pharmacy leaders through the very well received virtual coffee chat sessions.  

Professional Education 

Although we had a slow start due to the disruption by the COVID-19 situation, it did not derail us from 

carrying out our professional education activities. All these would not have been possible without the 

passionate and committed chapter lead and members from the Professional Education (both the CE arm 

and other subgroups) as well as the PSS secretariat (Janet Low, Jessin Ching and Tiffany Yong) who 

worked behind the scenes to ensure the continuity of several courses such as the Pre-Registration 
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Pharmacists training, Medication Therapy Medication courses and the Aseptic Technique courses. Our 

Certified Pharmacy Technicians Course could also resume after much challenges in navigating through 

the safe distancing measures and class size regulations.   

Hospital Chapter also continued on their good effort, sharing best practices such as teleconsultation 

services by the hospital pharmacists and a postgraduate education forum to share on the future 

development opportunities that are available for fellow pharmacists. The forum was very well received. 

On behalf of the 114th Council and PSS, I would like to take this opportunity to convey my sincerest 

appreciation and gratitude to our Asian Conference on Clinical Pharmacy (ACCP) Organising 

Committee(s), led by Mr Lai Yi Feng and Ms Tracy Chean for their relentless commitment. Due to the 

unprecedented events and disruption brought about by the COVID-19 pandemic, they had the uphill 

task of re-organising their programme, relooking at the entire event flow and format, revamping 

sponsorship packages and establishing new contacts.  On their own volition, the committee has even 

extended their term to 2 years to continue with ACCP2020 planning.   

The above are just some highlights of the excellent work contributed by our members in the various 

chapters and committees. There are many other committees and PSS representation at the national and 

international level who have worked quietly behind the scenes to elevate the professional standing and 

keep the PSS flag flying sky high. Please do take some time to read the entire annual report detailing the 

outstanding work contributed by our members to provide you with an update and oversight of our 

achievements and also to appreciate the efforts put in by our pharmacist volunteers for the profession. 

Not for self but for all. 

Upcoming Plans 

I would also like to share some key upcoming plans and activities in 2021. Firstly, we have decided to 

virtually host the 20th Asian Conference on Clinical Pharmacy (ACCP2020) which is in conjunction with 

the 30th Singapore Pharmacy Congress. The ACCP2020 will be held from the 1st to 4th July 2021 and the 

ǘƘŜƳŜ ƛǎ άtƘŀǊƳŀŎȅ .ŜȅƻƴŘ нлнл- /ƘŀƴƎƛƴƎ [ŀƴŘǎŎŀǇŜǎΣ LƳǇǊƻǾƛƴƎ ƭƛǾŜǎέΦ 5ƻ Ƨƻƛƴ ǳǎ ŀǎ ǿŜ ƭƻƻƪ ŦƻǊǿŀǊŘ 

to a fruitful engagement with our international and regional experts at this sharing platform. 

We will also revamp our PSS website. It will have enhanced features, allowing members easier access 

to resources and potentially enabling more interactive online training lessons. This will be useful as PSS 

intends to roll out our online clinical ethics courses for pharmacists later this year. 

In closing, I would like to take this opportunity to thank our PSS Fellows, Mentors for their wisdom, 

advice and contributions; my fellow PSS Council members for the great camaraderie, teamwork and 

selfless contributions of their time and experience to provide strategic insights to move the profession 

forward and all the invaluable contributions by our volunteers and members in the various PSS 

committee and chapters as well as the pharmacy managers and heads of department for their 

unwavering support towards our programmes and professional and public outreach initiatives.  

Thank you. 

Ms Yong Pei Chean 

President 

114th Council 

Pharmaceutical Society of Singapore 
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COMMUNITY CHAPTER 
 
Ex-officios                         : Mr Ivan Ng Boon Khiang 

      Ms Tiah Hui Xian 
 
Chairperson  : Ms Chan Li Min Carolyn 
 
Vice- Chairperson : Ms Lee Chiawli 
 
Secretary  : Ms Lim Cinny 
 
Members :  Ms Grace Kng Li Lin 

Mr Ian Tan Sheng Feng  
Ms Nelley Toh Shi Yun 

 Mr Nyiau Wen Jun  
 Ms Sabrina Quak Ding Ning 

Ms Tan Wen Hian Johannah 
 Mr Timothy Choo Chien Ee 

     
                                                                                                               
Missions / Objectives: 

1. ¢ƻ establish the professional practice of community pharmacists. 
2. ¢ƻ ƛƳǇǊƻǾŜ ƘŜŀƭǘƘ ƻǳǘŎƻƳŜǎ ŦƻǊ ǇŀǘƛŜƴǘǎ ōȅ ƛƴŎǊŜŀǎƛƴƎ ŀŎŎŜǎǎ ǘƻ ǇǊŜǾŜƴǘƛǾŜ ŎŀǊŜ ōȅ ŎƻƳƳǳƴƛǘȅ 
ǇƘŀǊƳŀŎƛǎǘǎ ƛƴ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ƳƛƴƻǊ ŀƛƭƳŜƴǘǎΣ ŀǎ ǿŜƭƭ ŀǎ ŎƘǊƻƴƛŎ ŎƻƴŘƛǘƛƻƴǎΦ 

3. ¢ƻ ŜƴƘŀƴŎŜ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ǊƻƭŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ǇƘŀǊƳŀŎƛǎǘǎ ŀǎ ǘƘŜ ǘǊǳǎǘŜŘ ŀƴŘ ŀŎŎŜǎǎƛōƭŜ 
ƘŜŀƭǘƘŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻŦ ŎƘƻƛŎŜΣ ŦƻǎǘŜǊƛƴƎ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŎŀǊŜ ǘƻ ǇǊƻƳƻǘŜ ƘŜŀƭǘƘΦ 
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1. Inaugural PSS-DCH Auriga Community Pharmacy Symposium 

 

 
 

The Pharmaceutical Society of Singapore (PSS) Community Chapter organised the inaugural PSS-DCH 

Auriga Community Pharmacy Symposium on 7 November 2020. The symposium comprised a series of 

topics catered to community pharmacists to further their professional development. The symposium 

was held via a virtual webinar due to the COVID-мф ǇŀƴŘŜƳƛŎΦ ¢ƻǇƛŎǎ ŦƻǊ ǘƘŜ ǎȅƳǇƻǎƛǳƳ ƛƴŎƭǳŘŜŘ άHow 

to Detect and Handle Substance Dependence Tendenciesέ, άNot all Probiotics are the sameέ ŀƴŘ άRoles 

of Traditional Chinese Medicines in Community Pharmacy - Focusing on the management of Cough, Cold 

and Flu conditions)έΦ There were a total of 233 attendees from different institutions including 

community, hospital pharmacists, lecturers and students. The chapter received very positive feedback 

for the symposium and looks forward to organising more community pharmacy symposiums in the 

future.  
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2.  COVID-19 efforts 

 

 
Public education social media post on masks & gloves 

 

 
Public education material shared at public outreach event and MOH Covid-19 resource site 

 

During the COVID-19 circuit breaker period, the Community Chapter developed public education posters 

and messages and tapped on social media channels to educate the public on COVID-19 related 

information such as the correct way of wearing a mask and the efficacy among different types of masks, 
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as well as information on other types of personal protective equipment such as gloves, were developed 

to correct any common misconceptions. Additional educational materials like hand washing guide and 

ŘƛǎƛƴŦŜŎǘŀƴǘ ǳǎŀƎŜ ǿŜǊŜ ǇǊƻŘǳŎŜŘ ŦƻǊ ǇǳōƭƛŎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǎƘŀǊŜŘ Ǿƛŀ aƛƴƛǎǘǊȅ ƻŦ IŜŀƭǘƘΩǎ /ƻǾƛŘ-19 

resource site as well. 

 

The Community Chapter also put together an exclusive ά/ƻƳƳǳƴƛǘȅ tƘŀǊƳŀŎƛǎǘǎ in the COVID-19 

tŀƴŘŜƳƛŎέ bulletin on what went on behind the scenes for community pharmacists who were at the 

forefront at the community pharmacies during the COVID-19 pandemic. Apart from managing the 

overwhelming demands for essential items such as masks and sanitisers, additional services such as tele-

consultations, collaborations with polyclinics and assisting stranded foreigners with their medicines, 

community pharmacists were also involved in television interviews and roadshows to educate the public. 

 

Access the full bulletin here: https://www.pss.org.sg/sites/default/files/e-

bulletin/Issue_166/community_pharmacists_during_covid-19_280720.pdf 

 

3. Community Vaccination 

In early 2020, the Community Chapter initiated a sandbox proposal to the Ministry of Health (MOH) to 
start a pilot for community pharmacists to administer vaccines in the community pharmacies. The pilot 
programme aims to begin with influenza vaccines for adults with the aim of increasing influenza 
vaccination rates in Singapore. 

 

The chapter will work closely with MOH and the National University of Singapore (NUS) to train and 

prepare community pharmacists to take on the greater role in vaccination in the community. 

 

4. Start to S.T.O.P. (Speak To Our Pharmacists) 

 

   
άvǳƛǘ {ƳƻƪƛƴƎΣ {ǘŀǊǘ [ƛǾƛƴƎέ poster during World No Tobacco Day 2020 

https://www.pss.org.sg/sites/default/files/e-bulletin/Issue_166/community_pharmacists_during_covid-19_280720.pdf
https://www.pss.org.sg/sites/default/files/e-bulletin/Issue_166/community_pharmacists_during_covid-19_280720.pdf
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Start to S.T.O.P. (Speak To Our Pharmacists) is a smoking cessation programme championed by the PSS 
Community Chapter. During the COVID-19 pandemic, community pharmacists took the opportunity to 
ŜƴŎƻǳǊŀƎŜ ǎƳƻƪŜǊǎ ǘƻ ǉǳƛǘ ǎƳƻƪƛƴƎ ōȅ ƘƛƎƘƭƛƎƘǘƛƴƎ ǘƘŜ Ǌƛǎƪǎ ǘƘǊƻǳƎƘ ŀ ǇƻǎǘŜǊΦ ¢ƘŜ άvǳƛǘ {ƳƻƪƛƴƎΣ {ǘŀǊǘ 
[ƛǾƛƴƎέ ǇƻǎǘŜǊ ǿŀǎ ƭŀǳƴŎƘŜŘ ŘǳǊƛƴƎ ά²ƻǊƭŘ bƻ ¢ƻōŀŎŎƻ 5ŀȅέ ƻƴ ǎƻŎƛŀƭ ƳŜŘƛŀ ǘƻ ŜŘǳŎŀǘŜ ǇǳōƭƛŎ ƻƴ 
increased health risks while smoking during the COVID-19 pandemic. Smokers can sign up for the Start 
to S.T.O.P programme to engage a community pharmacist to guide and support them through their 
smoking cessation journey.  
 
The Community Chapter has also started collaboration with Health Promotion Board (HPB) on IQUIT 
and the Start to S.T.O.P. programme. This collaboration will provide a smoking cessation pathway to 
triage participants in order to assess and determine the most appropriate quit journey for them. The 
chapter has also established collaboration g with SingHealth Community Hospitals to decant smoking 
cessation patients out to the community pharmacies to improve accessibility for them to embark on 
their smoking cessation journey. 

 

5. PSS Practice Guide for Minor Ailments (PGMA) 

 

 
The PSS Practice Guide for Minor Ailments (PGMA) is a compendium of guidelines for 14 frequently 

encountered minor ailments. The key objective is to standardise practice across institutions and 

enhance delivery of pharmaceutical care to patients and consumers in the primary sector. The modules 

are available on the PSS website and are provided free of charge for all PSS members. Upon completion 

of each module, 2 CPE points and a certificate of completion will be awarded.  

 

The PGMA modules were revised by community pharmacists since 2019 and all 14 topics were fully 

relaunched in 2020 to ensure that the guidelines are updated according to latest standards of practice. 

Members who have read the modules before 2019 can revisit these topics to refresh and update 

themselves with the latest standards of practice and earn CPE points.  

 

 

 

Reported by: Ms Chan Li Min Carolyn 
  Ms Lim Cinny 
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HOSPITAL CHAPTER 
 
Ex Officio    : Ms Lim Hong Yee  
 
Chairperson   : Ms Tan Sock Hoon  

Co-Chairperson   : Ms Yap Min Yi  

Secretary   : Ms Mak Ying Hui 

Members   :  Ms Ang Bee Hwee 
     Dr Fabian Aw Wei Long 
     Ms Jorene Lee Wen Hui 

Ms Lim Siow Yu 
Ms Mendy Ong Wai Ming   
Dr Leticia Peh Xyn Yen 
Ms Melissa Tan Jia Hui 
Ms Tsai Yi Chen 

 
 

Missions / Objectives: 

1. The committee is to serve in the best interests of hospital pharmacists 
2. The committee serves to build rapport among hospital pharmacists through networking and 

other activities 
3. To initiate and maintain special interest groups that serve as a platform where hospital 

pharmacists can interact and grow professionally 
 

Objectives of chapter 

The chapter serves the best interests of hospital pharmacists as well as to build rapport among them 

through networking. It aims to encourage sharing of clinical knowledge and updates between 

pharmacists from different hospitals. The chapter also aims to provide a platform for different 

institutions to share best practices and ideas for improvement projects. 

 

What we have done in Year 2020 

 

Exclusive newsletter published in April 2020 ς άtƘŀǊƳŀŎƛǎǘǎ ƛƴ /h±L5-мф tŀƴŘŜƳƛŎέ  

 

2020 had been an eventful year for the whole world because of the COVID-19 pandemic. The outbreak 

in Singapore started off with the first COVID-19 patient diagnosed on 23rd January 2020. It had been a 

challenging period for the entire healthcare sector to cope with this pandemic, especially the doctors, 

nurses, as well as pharmacy staff. There were many new developments and workflows in the hospital 

sector as we were at the frontline fighting the virus and coping with (1) potential drug shortages as 

countries closed off their borders at the start of the pandemic, (2) increasing number of infected cases 

and (3) new government policies e.g. restrictions on visits to healthcare facilities, circuit breaker etc. 

Pharmacists and Pharmacy support staff such as Pharmacy Technicians played important parts during 

this challenging time.  
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As the Hospital Chapter of PSS, we wanted to 

raise awareness of the various roles of 

hospital pharmacists and pharmacy staff in 

coping with the COVID-19 pandemic and also 

to pay tribute to all the pharmacy staff 

during this difficult period. Thus, we 

interviewed pharmacists and pharmacy staff 

from the various public institutions to share 

about their (new) roles in this pandemic. This 

ranged from those fighting at the frontline in 

the screening center and inpatient wards of 

National Centre for Infectious Diseases 

(NCID), to the store and procurement team 

who worked tirelessly to ensure that we 

have enough drug supplies and the 

medication delivery service team who 

worked doubly hard so that all Singaporeans 

were able to get their medication supplies 

timely at home during the circuit breaker 

period.  The newsletter was published in 

[Issue No. 163] PSS E-Bulletin April 2020 on 

the PSS website, which is accessible to all, 

including the public. We hope that this 

newsletter can help shed some light on the 

different roles of pharmacists during the COVID-19 pandemic to the public.  

 

Second run of the Postgraduate Education Forum- άtƻǎǘƎǊŀŘǳŀǘŜ 9ŘǳŎŀǘƛƻƴΥ !Ƴ L wŜŀŘȅΚέ 

 

We held our first Postgraduate Education Forum on the postgraduate opportunities in May 2019 in 

hopes to raise awareness of the available postgraduate options, especially for the younger pharmacists 

who may still be undecided about their career paths. We received good feedback about the event as 

many found the forum useful. Thus, we planned to have our second run of the forum in February 2020. 

However, we had to cancel the event due to the unprecedented COVID-19 outbreak. Fortunately, we 

were able to organize an online session later in the year in October 2020.   

 

Invited speakers for the online forum were Associate Professor Christine Teng and Dr Jennifer Ng, who 

shared on the PharmD programme, Ms Shirlene Ho, who shared her experience in the Masters of 

Science in Clinical Pharmacy, International Practice and Policy, Mr Kenneth Leung, who shared about 

the Masters of Science in Business Analytics and lastly, Mr Lai Yi Feng, who shared about the Master of 

Public Health from Saw Swee Hock School of Public Health. One hundred and fifty-two participants, 

including 5 non-PSS members, signed up for the online session which eventually saw an attendance of 

122 participants on the actual day.  

 

We also conducted a short recruitment drive for PSS, as well as for the Hospital Chapter and Infectious 

Diseases-Special Interest Group (ID-SIG) during breaktime.  
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Top Left: CƭȅŜǊ ŦƻǊ ƻǳǊ ŦƛǊǎǘ ƻƴƭƛƴŜ ŦƻǊǳƳΥ άtƻǎǘƎǊŀŘǳŀǘŜ 9ŘǳŎŀǘƛƻƴΥ !Ƴ L wŜŀŘȅΚέ 
Top Right: Part of the Hospital Chapter team gathering to host the online session 

Bottom Left: Ms Shirlene Ho sharing about the MSc in Clinical Pharmacy, International Practice and Policy 
Bottom Right: Mr Lai Yi Feng sharing about the Master of Public Health from Saw Swee Hock School of Public 

Health 
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Contributions to PSS e-bulletins 

 

The chapter has been proactive in publishing new articles in PSS bulletins regularly to keep pharmacists 

updated. The contents varied from showcasing excellent pharmacist role models from the various 

hospitals to featuring quality improvement projects in the different institutions. 

 

1. άLƴ ǘƘŜ {ǇƻǘƭƛƎƘǘέ 

This was an initiative by PSS to feature hospital pharmacists who served as excellent role models 

to fellow pharmacists. We hope to encourage and inspire the younger generation of hospital 

pharmacists through a series of interview questions posted to these outstanding pharmacists 

to appreciate the values behind their practice and their experience during their professional 

journey. The hospital pharmacists whom we have featured in 2020 were: Dr Wang Aiwen from 

Singapore General Hospital (SGH) and Dr Grace Chang Shu Wen from Khoo Teck Puat Hospital 

(KTPH).  

 

2. Clinical/Practice Updates 

 

Three articles were published in PSS e-ōǳƭƭŜǘƛƴ ǘƘƛǎ ȅŜŀǊΦ  άLƴ ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ŀƴ hǳǘǇŀǘƛŜƴǘ 

ǇƘŀǊƳŀŎƛǎǘ ƛƴ ŦƛŜƭŘ ƻŦ wƘŜǳƳŀǘƻƭƻƎȅέ ǿŀǎ ŦŜŀǘǳǊŜŘ ŀǘ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƘŜ ȅŜŀǊΦ aǎ /ƘŜǊȅƭ [ƛƳ ŦǊƻƳ 

SGH shared her experiences and relevant updates in the field of Rheumatology with the readers. 

We hope that all pharmacists will be able to appreciate what pharmacists in different specialties 

do through this sharing and thus, inspire them to pursue their own interests in the various 

clinical areas.  

 

In addition, we introduced a new 3 part series of clinical/practice updates on telemedicine. This 

is very timely as telemedicine developed rapidly in 2020 due to the circuit breaker measures 

that were put in place as a result of the pandemic. We hope to showcase how dynamic 

pharmacists can be in coping with the ever evolving healthcare landscape, through the use of 

new technology. By sharing this series, we hope this may also act as a reference for those who 

would like to start similar services in their institutions. Part 1 of the series on the Rheumatology 

clinic in SGH was published in November and part 2 on the Anticoagulation Clinic and Cardiac 

Pharmacist Clinic from KTPH was published in December. We then ended off the series with KK 

²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΩǎ ǎƘŀǊƛƴƎ ƻƴ ǘƘŜ 5ŜǊƳŀǘƻƭƻƎȅ ǾƛŘŜƻ Ŏƻƴǎǳƭǘŀǘƛƻƴ ƛƴ WŀƴǳŀǊȅ 

2021.  

 

3. Sharing of Best Practice 

 

Under this initiative, we aimed to create a platform to showcase new pharmacy-related projects 

and initiatives. The objective was to share these project ideas with other pharmacists so that 

we can learn from each another and improve pharmacy practice to move the profession forward.  

¢ƘŜ ǇǊƻƧŜŎǘ ǎƘŀǊŜŘ ǘƘƛǎ ȅŜŀǊ ǿŀǎ ŦǊƻƳ bID tƘŀǊƳŀŎȅ ƻƴ άResolution of Medication-Related 

Problems for patients on transition of care from hospitals to primary care; and reduction of 

prescribing near-misses through Medication Clinic ƛƴ ¢ƻŀ tŀȅƻƘ tƻƭȅŎƭƛƴƛŎέΦ  
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Upcoming projects 

 

With the overwhelming good feedback from the Postgraduate Education Forum, we are planning to 

make the Postgraduate Education Forum an annual event. We intend to organize a session in the second 

half of 2021 and make it more interactive based on the feedback from the last session. As this forum 

will be a core annual event, we will rotate the postgraduate education options that will be shared each 

year, keeping the Pharm D programme and Masters of Science in Clinical Pharmacy as core. Besides this, 

we plan to organize a non-clinical continuing education session to take care of the other aspects of 

pharmacists. This is still in conceptualization stage. Some ideas include a virtual yoga for mental wellness 

and inviting speakers from other allied health, e.g. occupational therapists to talk about workplace 

hazards, dieticians to talk about dietary habits etc. We will also be looking out for ways and 

opportunities to increase membership and encourage participation. 

 

As updated in the previous annual report, the Hospital Chapter worked with the Young Pharmacist 

Chapter to embark on volunteering services for Calvary Community Care (CCC). The objectives are to 

extend voluntary pharmacist services to the community and to instill volunteerism amongst pharmacists. 

However, because of the COVID-19 outbreak in 2020, our plans to conduct home visits was halted. We 

have recently re-engaged with CCC to explore the kind of activities/services we can offer to their senior 

citizens and to make plans for the second half of 2021 in the event that social distancing regulations be 

further loosened.  

 

The Hospital Chapter will continue to upkeep the existing portfolios and introduce new ideas/initiatives 

to ensure that we stay relevant for our hospital pharmacists. We will also look out for opportunities to 

market our professional image and capabilities.  

 
 
 
Reported by: Ms Tan Sock Hoon 
  Ms Yap Min Yi 
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INTERMEDIATE AND LONG-TERM CARE (ILTC) PHARMACISTS 

WORKGROUP 
 
Ex-officio  :  Ms Kng Li Lin, Grace 
 
Chairperson  :  Mr Choo Yan Cheng 
 
Vice-Chairperson :  Ms Michelle Lee Jia Xin 
 
E-learning Training  : Ms Reshma Lhode 
Coordination Lead 
 
Quality Improvement  :  Ms Chung Wing Lam  
 
Thematic CE and  : Ms Cherie Wong 
And Learning Trips ICs   
 
Secretary  : Mr Hon Jan Yee  
 
Advisors  : Ms Grace Lee     Ms Fatimah Moideen Kutty 
    Ms Lim Zhi Ying     Ms Tan Zhenyin, Joyce 
    Ms Yong Pei Chean 
 
Members  :            Ms Andreas Nicholas   Ms Sarah Low  
    Ms Chen Fangping, Alice  Ms Sarah Ng  
    Ms Christina Lau Ik Mee  Ms Shakilah Begum Mujtaba 
      Ms Choo Chui Yee   Ms Sonja Chua Jun Hui 
    Ms Chua Rui Min   Ms Tan Lay Keuan 

Ms Joey Tan Hee Lim   Ms Tan Sui Ping 
    Ms Koh Kai Yee    Ms Teo Bao Wen 
    Ms Lim Xin Hui    Ms Tran Anh Nhi 
    Ms Peh Zi Xin 
 
          
Missions / Objectives: 

The PSS ILTC Pharmacists Workgroup is committed to:  
 
1. Standardise pharmaceutical care practices within the workgroup by:  

a) Acting as a platform for health information and pharmaceutical care knowledge exchange  
b) Creating and sharing standard operating procedures  
c) Offering standardised training framework for workgroup members  
d) Upskilling team members on their capability to deliver best pharmaceutical practices  

 
2. Drive pharmaceutical care initiative / practice standards in ILTC sector through:  

a) Promoting collaboration with various stakeholders to develop quality or improvement projects  
b) Providing medication related training to the ILTC healthcare professionals and care staff  
c) Providing advisory support to ILTC partners 
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Workgroup Milestones & Continuing Areas of Focus 

 

Adapting to a new normal during COVID-19 

 

¢ƘŜ ǇŀƴŘŜƳƛŎ Ƙŀǎ ƴŜŎŜǎǎƛǘŀǘŜŘ ǳƴǇǊŜŎŜŘŜƴǘŜŘ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ǿŀȅ ǇƘŀǊƳŀŎƛǎǘǎΩ ǇǊŀŎǘƛŎŜ ŀǘ ŀƭƭ ŦǊƻƴǘǎΣ 

including the ILTC sector.  

 

As soon as community transmission was reported locally, the workgroup started compiling and updating 

ILTC-relevant best practices in hygiene and safe distancing standards eg. Personal Protection Equipment 

(PPE) usage and swab surveillance schedules, to guide visiting pharmacists so that they can continue the 

delivery of pharmaceutical services at the ILTC sites while minimising the risk of exposing vulnerable 

seniors to the ongoing infection.  

 

Although safe distancing measures set a limitation for physical meetings, this did not stop the workgroup 

members from staying connected through technology to collaborate and strengthen the community of 

practice as well as deliver various initiatives and establish new collaborations.  

 

Key initiatives 

 

1. Educational efforts on COVID-19  

 

The explosion of COVID-related information, especially on social media, impressed upon us the need to 

reduce the spread of misinformation. Tapping on the passion of volunteers and workgroup members to 

contribute in terms of contents as well as artistic talent, a series of public education posters were 

developed to provide clarity on medication-related controversies. In addition, the ILTC Workgroup also 

extended support to nursing home partners during this challenging period by sharing of relevant drug 

information and infection control precautions.  
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COVID-19 Educational materials prepared for both nursing homes and the general public can be 

accessed at https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-165-pss-e-bulletin-june-

2020/compilation-covid-19-education#.X_AjlNgzaM8 

 

2. Collaboration with IDSIG: Antibiotic Stewardship in nursing home 

 

 

 

 

 

 

 

 

 

 

 

PSS Empiric Antibiotic Guidelines for Nursing Homes in Singapore: https://www.pss.org.sg/whats-

happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-

_uANgzaM9 

 

In line with the national drive to reduce antimicrobial resistance, the workgroup collaborated with PSS 

L5{LD ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŀ ǎŜǘ ƻŦ ŜƳǇƛǊƛŎ ŀƴǘƛōƛƻǘƛŎ ƎǳƛŘŜƭƛƴŜǎ ŎŀǘŜǊŜŘ ŦƻǊ ǳǎŜ ƛƴ {ƛƴƎŀǇƻǊŜΩǎ 

healthcare facilities.  We are pleased to announce that the first version of PSS Empiric Antibiotic 

guidelines for nursing homes in Singapore was published in 2020.  The guidelines aim to promote 

appropriate use of antibiotics by recommending specific antibiotics based on the infective diagnosis.  

 

¢ƘŜǎŜ ƎǳƛŘŜƭƛƴŜǎ ǿŜǊŜ ŀŘŀǇǘŜŘ ŦǊƻƳ bŀǘƛƻƴŀƭ ¦ƴƛǾŜǊǎƛǘȅ IŜŀƭǘƘ {ȅǎǘŜƳ όb¦I{ύΩǎ LƴŦŜŎǘƛƻǳǎ 5ƛǎŜŀǎŜǎ 

Community Pilot (IDCP) programme and had undergone review by physicians with infectious disease 

and nursing home background as well as pharmacists from both ILTC workgroup and various hospitals. 

Members of PSS ILTC Workgroup aided in the dissemination of the guidelines to our partner nursing 

homes. To broaden our outreach, supportive counterparts in AIC assisted in an email blast of the 

guidelines to all nursing homes and the General Practitioner community. 

https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-165-pss-e-bulletin-june-2020/compilation-covid-19-education#.X_AjlNgzaM8
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-165-pss-e-bulletin-june-2020/compilation-covid-19-education#.X_AjlNgzaM8
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9
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In the next steps, pharmacists will explore how to better integrate the guidelines into nursing home 

operations. 

 

3. Establishing vaccination screening workflow for nursing homes 

 

Tapping on resources and insights shared by PSS Hospital Chapter, the workgroup established a 

vaccination screening workflow of nursing home residents to enable higher uptake of vaccines. 

 

4. Nurse E-learning medication management modules 

 

It has been 1 year since the launch of the PSS E-learning modules for nurses.   

To date we have successfully launched a total of 7 modules. While uptake of E-learning training in 2020 

was less rapid compared to the pilot launch in 2019, there continued to be steady registration for the 

modules by nurses. Feedback for the modules have been largely positive as the online nature of these 

modules allows nurses to both set their learning pace and yet fulfil safe distancing requirements. 

 

Breakdown of the take-up rate of each of the E-learning modules in 2020 

 

5.  Medication regime simplification to reduce pill burden and medication administration time 

 

During ILTC medication reviews, pharmacists can simplify medication regimes, e.g. reduce dosing 

frequency without affecting efficacy. This reduces disruption to the ǇŀǘƛŜƴǘǎ ŀƴŘ ǊŜǎƛŘŜƴǘǎΩ ǎŎƘŜŘǳƭŜǎΣ 

also reducing nursing medication serving-related time and workload. 

However, there is a lack of consensus of the types of medications that can be targeted for simplification 

in the local ILTC setting. 

 

A consensus was established that supplements and gastrointestinal agents e.g. PPIs are potential targets 

for simplification after two rounds of the Delphi process in late 2019. The was encapsulated into the 

poster Ψ5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ƳŜŘƛŎŀǘƛƻƴ ƭƛǎǘ ŦƻǊ ƳŜŘƛŎŀǘƛƻƴ ǊŜƎƛƳŜƴ ǎƛƳǇƭƛŦƛŎŀǘƛƻƴ ƛƴ ƛƴǘŜǊƳŜŘƛŀǘŜ ŀƴŘ 

long-ǘŜǊƳ ŎŀǊŜ ǎŜǘǘƛƴƎǎΥ ŀ ƳƻŘƛŦƛŜŘ 5ŜƭǇƘƛ ŎƻƴǎŜƴǎǳǎΩ and it served to remind pharmacists to consider 

medication simplification when they encounter these medications during their reviews.  

 

The poster was presented at the American Society of Consultant Pharmacists (ASCP) Annual Meeting, 

12-15 Nov 2020, held online. A big Thank you to all the pharmacist who have contributed to the study! 

Moving forward, the workgroup plans to integrate medication simplification into the regular medication 

review process, and pilot data collection of medication simplification from ILTC institutions that have 

indicated interest. 

 

Module 
name 

Safe 
Medication 
Administration 

Medications 
and the Risk 
of Falls 

Vaccination 
schedule in 
the elderly 

Common 
Infections 

Waste 
Management 

Dermatology 1 Dermatology 2 

Total 
number of 
participants 
in 2020 

15 12 9 10 10 11 9 
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Chong-Han Kua, Wing Lam Chung, Yan Cheng Choo, Bao Wen Teo, Pei Chean Yong, Kai Zhen Yap. 

Development of a Medication List for Medication Regimen Simplification in Intermediate and Long-

Term Care Settings: A Modified Delphi Consensus. Sr Care Pharm. 2020 Nov 1;35(11):521. 

 

6. Collaboration with NUS & NCCS: Medication waste management study 

In Aug-Sept 2019, the workgroup collaborated with NUS Pharmacy 

FYP student Ms Sim Qiu Hui under the supervision of Dr Leow Jo 

Lene and A/Prof Lita Chew from NCCS to survey ILTC staff (n=254) 

on pharmaceutical waste management.   

 

The knowledge gained about their waste management practices was 

used to refine existing guidelines to better suit the unique needs of 

nursing home setting and address common queries. 

 

 

 

 

 

 

 

The poster has been accepted for sharing at the SingHealth Quality 

and Innovation Day, 12 Mar 2021. 

 
Poster to be displayed at SingHealth 
Quality and innovation day. 
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 Pictorial guide for Waste disposal 

 

A pictorial guide based on the updated MOH Guidelines for Disposal of Pharmaceutical Waste (Nov 

2019) was also produced and provided to the ILTC institutions for their reference. 

 

7. Project CONNECT: Improving medication information flow during transition of care 

 

 One of the outputs from Project CONNECT 

 

Nursing home residents have high healthcare resource utilisation, and their care is often plagued by 

challenges such as incomplete medical information during handover between residential facility and 

healthcare providers.  

 

NHG started Project CONNECT to improve the flow of medication information as nursing home residents 

move to and from the nursing home facilities and the healthcare institutions. A multi-disciplinary team 

from healthcare institutions, nursing homes and MOH-IHiS, co-developed and piloted workflows with 

clear rules-of-engagement from 2018-2019 to successfully reduce medication discrepancies and 

transcribing time.  

 

In preparation for spreading this workflow to more nursing homes, the workgroup collaborated with 

colleagues from Pharmacy Transformation Office and NHG Pharmacy, to adopt relevant materials for 

use. Engagement with the nursing homes is planned for 2021. 
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8. Staying updated with regulatory requirements 

 

To keep up to date with regulations, the workgroup continues to review the SOPs for medication 

handling in the nursing home setting. This year, we have revised the standard operating procedures for 

controlled drug (CD) as well as Waste Disposal and updated our audit checklist accordingly. 

 

Conclusion 

 

2020 has been a remarkably challenging year filled with uncertainty and where the norms were 

challenged.  But it had also triggered of the workgroup to adapt to new realities and establish greater 

collaboration with other PSS chapters. Through it all, the workgroup group learnt the importance of 

staying connected and value of face-to-face engagements.  

 

 

 

Reported by: Mr Choo Yan Cheng 

Ms Kng Li Lin, Grace 

Ms Chung Wing Lam 

Ms Reshma Lhode 

Ms Teo Bao Wen 
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INFECTIOUS DISEASES SPECIAL INTEREST GROUP (ID-SIG) 

 
Ex Officio   : Ms Lim Hong Yee 
 
Chairperson   : Mr Narendran Koomanan 
 
Co-chairperson  : Mr Ashley Lim Shiyuan 
 
Secretary   : Ms Pu Yuxi 
 
Members   : Mr Cedric Poh Wei Ming 
    Ms Hoo Si Ru Grace 
    Mr Lee Wee Boon 
    Ms Lim Jia Hui 
    Mr Robin Choo Sing Meng 
    Ms Tan Sock Hoon 
    Ms Tay Hui Lin 
    Mr Toh Jing Heng 
    Ms Wu Jia En 
    
 
Missions / Objectives: 

To realize these goals PSS is developing Special Interest Groups (SIGs) ς forums for members with similar 
interests to: 

1) Network, exchange ideas, and discuss relevant issues 
2) Organize educational opportunities to further the knowledge of the practicing pharmacist 
3) Recommend pertinent activities to PSS 

 
Objective of Infectious Disease Special Interest Group  

 

To create a support network for pharmacists who share a common interest in the area of infectious 

diseases. The SIG will gather all pharmacists who are committed in this area of practice to connect with 

others in the field and provide opportunities to promote collaboration, discuss up-to-date information, 

and support educational activities. Members of the ID-SIG will be able to share education materials, 

clinical updates, training events, and other information related to the field of infectious diseases and 

infectious diseases pharmacotherapy.  
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What we have done in 2020 
 
IDSIG partnered with the Intermediate and Long-Term Care (ILTC) pharmacists workgroup and National 
University Health System (NUHS) to develop the Empirical Antibiotic Guidelines for local nursing homes. 
The final version of the guidelines was published in August 2020 and can be accessed through the PSS 
website at the following URL https://www.pss.org.sg/product/empiric-antibiotic-guidelines-nursing-
homes-singapore or by scanning the QR Code below:  

 
In view of the COVID-19 pandemic, the first half of the year was uneventful, with numerous activities 
being put on hold. In the second half of the year, we collaborated with the Continuing Professional 
Education Chapter to conduct two CEs, presented via the ZOOM platform. The first CE was on COVID-
19 Pharmacotherapy Updates by Ms Hoo Si Ru Grace and was attended by 242 participants. Participants 
felt that the topic was timely and the materials for the presentation were very comprehensive and well-
organised.  The second CE was on Vaccinations by Dr Rina Ong Yue Ling and was attended by 292 
participants. Participants felt that the presentation was structured and informative and appreciated the 
in-depth coverage of vaccines. There were also feedback that requested for these sessions to be 
continued on a virtual platform as it would provide accessibility to more pharmacists while we try to 
improve on technical issues such as internet connection and audio. 

 
 
Upcoming projects 
 
Moving forward, we will continue to support the Continuing Professional Education Chapter by 
recommending relevant and interesting Infectious Disease topics which can continue to benefit the 
wider pharmacy community. In addition, we are looking to start new initiatives to equip new and junior 
pharmacists with the skills to evaluate and recommend appropriate antibiotic therapy and to practice 
good stewardship of our antimicrobial resources. 
 

 

 

Reported by: Mr Narendran Koomanan  

Mr Ashley Lim Shiyuan 

 

https://www.pss.org.sg/product/empiric-antibiotic-guidelines-nursing-homes-singapore
https://www.pss.org.sg/product/empiric-antibiotic-guidelines-nursing-homes-singapore
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INDUSTRY CHAPTER 
 

Ex-officios  :  Mr Lim Kai Kiong 

     

Chairperson  : Mr Samuel Ng Wen Zheng 
 
Chapter Mentor :  Mr Ng Cheng Tiang 

 

Members  : Ms Chean Ning Wei, Tracy  Ms Joelle Chia Lai Kuan 

    Ms Chen Yee Ju    Mr Kevin Ben Lawrence 

    Ms Elaine Lau Jia Qi   Ms Lee Hui Wen Jorene  

    Ms Germaine Teo Wei Yin  Ms Shannon Yeo Kai Yi 

Ms Hong Jiemi    Mr Timothy Choo Chien Ee

 Mr Ivan Chew Yong Chia  Ms Yak Xin Ran 

Mr James Pan Jiaqing 
 
Honorable Mentions : Mr Jasper Koh, Pre-reg Pharmacist 

Ms Weany Lim, Pre-reg Pharmacist 
 
 
Missions / Objectives: 

1. To bring all pharmacists working in the industry back to a home where they can have a place to 
interact with fellow pharmacists, to share experience or just to meet old and new friends. 

2. To create opportunities for pharmacists working in different sectors to meet and understand 
what each other do. 

   
Represent the views and interest of pharmacists working in the pharmaceutical industry and to provide 
them with opportunities for continuing education in their related fields. 
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Highlights of 2020/2021: 
 
Despite the challenges posed by COVID-19, Industry Chapter had successfully conducted and hosted 

various activities tapping on multiple online platforms in 2020. These activities had facilitated the 

various engagements, discussions, and exchange of insights among pharmacists at all levels.  

  

Increase 

Engagement  

Industry Chapter had successfully conducted 2 coffee chats with our 

pharmacy leaders. We were honoured to have Dr Camilla Wong (Chief 

Pharmacist, MOH), Ms Yong Pei Chean (Current term PSS President), 

Ms Ng Hong Yen (ex-PSS President) discussed general topics from daily 

life, sharing their leadership journeys as well as their vision for the 

future of pharmacy. The coffee chats were very well received amongst 

pharmacists. 

Create 

Opportunities  

We invited various pharmacy alumnus to share potential career 

opportunities for pharmacists in the pharmaceutical industry, ranging 

from the usual roles we are familiar with to unconventional career paths. 

The talk was a resounding success; with up to 160 participants. 

Building 

Bonds 

We started hosting social nights and networking session, mainly through 

online networking platform, Airmeet. It created a platform for 

pharmacists to network with each other in a more casual setting, and at 

the same time, to unwind after working hours. 

Membership 

Participations 

 

The Industry Chapter has created a WhatsApp chatgroup to stimulate 

exchange of information, latest developments, and discourse of 

opinions between junior and senior pharmacists. Currently, Industry 

Chapter WhatsApp group has a grand total of 119 pharmacists.  

 

Future 

Plans 

For 2021, we will strive to focus on more engagement, and develop 

initiatives that will benefit the pharmacy profession, and draw further 

participation and contribution from pharmacists of all levels and from all 

walks. We will also continue with the implementation of successful and 

well received activities. 
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Helping each 

other while having 

fun 

In addition, various news on job opportunities 

and advices 
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Reported by: Mr Samuel Ng Wan Zheng  
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MEDIA AND COMMUNICATIONS COMMITTEE 
 

Ex-Officios  :  Dr Shih Lee Chuen, Vivianne 

Ms Corrinne Tan Yong Koon  

  

Chairperson  : Ms Vernadine Goh Jia Lu  

Vice Chairperson : Mr Jeremy Choo Tze Yang 

Members  :  Mr De Silva Justin Ignatiaus 

Ms Kng Li Lin, Grace 

Mr Ng Boon Khiang, Ivan  

Mr Joshua Peh Yong Kiat 

Ms Juliati 

Ms Lim Cinny 

Mr Samuel Ng Wen Zheng 

 

 

Missions / Objectives: 

The PSS Media and Communications Committee (MCC) is responsible for promoting PSS and the 

pharmacy profession to the general public and key stakeholders through omni-channel publicity, social 

and mainstream media in order to: 

¶ .ǳƛƭŘ t{{ κ tƘŀǊƳŀŎƛǎǘΩǎ ƛƳŀƎŜ ŀǎ ŀ ǇǊƻǾƛŘŜǊ ƻŦ ǘǊǳǎǘŜŘ ǎƻǳǊŎŜ ƻŦ ŎǳǊǊŜƴǘΣ ǊŜƭŜǾŀƴǘ ŀƴŘ ŀŎŎǳǊŀǘŜ 
medication related information.  

¶ Position PSS as the society which brings the best out of the profession.  
 

This committee was formed in end June 2020, with 11 members, mostly coming forward to volunteer 

their services and gamely taking up the challenge to establish the media and corporate communications 

wing of PSS.The uniqueness of the MCC stemmed from its membership where 5 out of the committee 

members are existing PSS Council Members and most of the members are also playing additional role 

in other PSS committees or chapters. This make-up was intentional to bring about deeper synergy in 

domain expertise in view that media and communications cut across all the various initiatives in PSS.  

 

The committee had its kick-off meeting on 22 July 2020 with Vernadine and Jeremy stepping up to the 

Chairperson and Vice Chairperson roles respectively. The team explored current gaps and opportunities 

in PSS media engagement and outreach, brainstormed on ideas to strategize the media and 

communications approach for PSS and discussed on the optimal organisation and structure of the 

committee so as to achieve the stated mission effectively and efficiently. The members were eventually 

reorganised into 3 sub-committees namely the Social Media, Website, and Internal Communications 

subcommittees and a process was set in place where members will be rotated to handle media enquiries. 

The social media sub-ŎƻƳƳƛǘǘŜŜ ǿƛƭƭ ƳŀƴŀƎŜ t{{Ωǎ ǎƻŎƛŀƭ ƳŜŘƛŀ όŜƎΦ CŀŎŜōƻƻƪΣ LƴǎǘŀƎǊŀƳύΣ ǘƘŜ ǿŜōǎƛǘŜ 

subcommittee will take part in the development of the website, and subsequently handle its 

maintenance and update, while internal communications is set to take over the e-bulletin and look into 

improving outreach and communication within the organisation.  
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Shortly after the formation, the team engaged with the media channel, CNA Lifestyle and responded to 

their request to collaborate on health articles to be published on their channels. Subsequently, Channel 

8, reached out directly to the MCC to handle public query on medication related issues. Our members, 

/ƛƴƴȅΣ DǊŀŎŜΣ ŀƴŘ WƻǎƘǳŀΣ ƘŜƭǇŜŘ ǘƻ ŘǊŀŦǘ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜǎŜ ǊŜǉǳŜǎǘǎ 

which covered a range of topics like pain management, rashes, and even the risk of importation of 

personal medication.  

The articles the team has worked on are as follows: 

¶ tŀƛƴΣ Ǉŀƛƴ Ǝƻ ŀǿŀȅΥ ²Ƙȅ ȅƻǳ ǎƘƻǳƭŘƴΩǘ ǘŀƪŜ ƻǾŜǊ-the-counter painkillers lightly 

¶ Unexplained rashes: Why do they occur and when should you see a doctor? 

¶ ֲ ӯ  ╕ ᶫ Ⱶ 
 

  

The committee was also tasked to support the Pharmacy week 2020 committee to create a media kit 

and reviewed their content for public appropriateness. The team has also collaborated with the Public 

Education chapter in their social media efforts. Ivan has helped on various outreach campaigns as part 

of the social media sub-committee, and crafted posts to publicise our own work as well.  

The website sub-committee, consisting of Justin, Juliati, and Joshua, is working with an external vendor 

to revamp the current PSS website. Juliati conducted a survey, to assess what PSS members want from 

the site. The survey garnered 106 responses. We would like to thank these PSS members for the many 

thoughtful suggestions that they have given. With these inputs, our team is better able to develop the 

website to make it more relevant to PSS members.  

We would like to thank our committee members for their dedication, time, and effort, to step out of 

their comfort zone and grow this new committee. We would also like express our gratitude to Yihao, 

and Marshall, the chairpersons of the Public Education Chapter and Young Pharmacist Chapter 

respectively, for their insights and suggestions, which has helped to shape our committee to what it is. 

Special thanks to the PSS Secretariat for their administrative support. We look forward to 2021 where 

we have exciting plans for a new e-bulletin, training for our members, and using social media as a means 

to highlight the work of the PSS chapters! 

Reported by: Ms Vernadine Goh 
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NATIONAL MEDICATION INFORMATION (NMI) WORKGROUP 
 

Ex Officio   : Dr Yap Kai Zhen 
     

Chairperson  : Ms Lim Woan Chyi 
 
Co-Chairperson  :  Ms Lim Kae Shin 
 

Members  : Mr Chee Kok Seng   Dr Lim Kiat Wee 

Ms Goh Sok Hiang   Mr Ng Boon Khiang, Ivan 

Ms Heng Zi-Hui Cheryl   Ms Rachelle Koh Yin Wei 

Ms Huang Xiaoling   Mr Soo Yi Hao 

Ms Isabelle Teo    Ms Xiong Shujuan  

Mr Joshua Wong Mun Yew  Ms Xu Jialun Sandra 

Ms Kng Li Lin, Grace    

 

Ms Chuah Hui Ping (Representative of IHIS Health Hub)   

 

 
Missions / Objectives: 

The PSS-National Medication Information workgroup is committed to:  
 

1. Take charge of medication information materials (MILs) at national level  

2. Co-ordinate, review and seek consensus within workgroup members representing their 

respective institutions to harmonize and finalize the contents of MILs for medication related 

topics 

3. Ensure the assigned MILs are updated every 3 years or whenever there are changes required

  

Members are responsible to:  

¶ Provide and share their expertise and experience;  

¶ Review medication information materials and provide comments promptly;  

¶ Accord priority to attend all meetings and be appropriately prepared;  

¶ Complete all necessary assignments prior to each meeting; and  

¶ Disseminate relevant information to their institutions after each meeting and gather 
information/feedback prior to the next meeting  

 

OUR ACHIEVEMENTS 

The COVID-19 outbreak has been a challenging year in healthcare. However, it has also accelerated the 

digitalization of healthcare and demand for services such as medication delivery as well as telemedicine. 

The increase in demand for such services highlight the need for reliable and trusted information to be 

accessible anytime anywhere for the public and patients more than ever before.   
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The workgroup was prompt in recognizing the shifting demands in healthcare. While there was a short 

hiatus in the workgroup efforts during the initial COVID-19 outbreak; the workgroup has quickly 

resumed their activities and revised their schedule to ensure that the MILs were produced at a timely 

manner to cope with the increased in demand. To date, the workgroup has published over 200 MILs on 

HealthHub; with up to 250 000 views from January to October 2020. 

 

The materials produced by the workgroup 

have been regarded as a reliable and a 

trusted source of information as these are 

being developed and used by all 

healthcare institutions in Singapore. In a 

recent Dear Healthcare Professional Letter 

for montelukast by the Health Sciences 

Authority (HSA), healthcare professionals 

have been advised to use the patient 

education materials produced by the 

workgroup for patient counselling. This 

represents a significant milestone for the 

workgroup as it highlights that the 

materials produced are actively used and 

recognised as a key source of information 

for patients.  

¢ƘŜ baL ǿƻǊƪƎǊƻǳǇ Ƙŀǎ ŀƭǎƻ ŜƳōŀǊƪŜŘ ǘƻ ŘŜǾŜƭƻǇ ƳŀǘŜǊƛŀƭǎ ǘƻ ƛƳǇǊƻǾŜ ǇǳōƭƛŎ ŀƴŘ ǇŀǘƛŜƴǘǎΩ ƘŜŀƭǘƘ 

literacy. For e.g MILs of Nicotine Replacement Therapy (NRT) was produced in a timely manner to align 

with the start of the Smoking Cessation Clinic at the Singapore General Hospital in September 2020. 

.ŜǎƛŘŜǎ ǘƘƛǎΣ ǘƘŜ ǿƻǊƪƎǊƻǳǇ Ƙŀǎ ŀƭǎƻ ƻǾŜǊŎƻƳŜ ǘƘŜ ƘǳǊŘƭŜ ƻŦ ŘƛǎǇƭŀȅƛƴƎ ŘǊǳƎ ŎƻƳǇŀƴƛŜǎΩ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ 

techniques pictorials and sought approval from HSA to engage drug companies on them. This will enable 

better visual and increase quality of the administration technique related educational materials. 

                                                                                                        

 

 

 

 
Year 2019 Year 2020 Total till date 

No. of MILs reviewed 195 77 272 

No. of MILs uploaded onto 
HealthHub 

174 83 257 

(15 pending 
uploading) 
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UPCOMING PLANS  

The workgroup will continue to pursue the work on harmonizing MILs within Singapore to achieve the 

final vision of 1-drug 1- information leaflet vision, targeting patients and the public.  Additionally, the 

workgroup also recognized that off-label use is not an uncommon practice (especially in pregnancy and 

paediatrics) and there is a need to produce trusted patient educational material for these patient groups, 

hence has been actively engaging HSA to address this issue.  There are also plans to work on more 

medication health literacy related materials, particularly minor ailment related topics.  

 

 

 

Reported by:  Ms Lim Woan Chyi 
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PUBLIC EDUCATION CHAPTER 
 
Ex-officio  :  Dr Yap Kai Zhen  
 
Chairperson  : Mr Soo Yi Hao 
 
Members  : Mr Choo Tze Yang Jeremy 

Ms Chuang Xue Fen 
Mr Goh Jing Hui Ernest 
Dr Lee Peia Lin 
Ms Lee Ying Zhen Candace 
Mr Quek Xu Ming Joel 
Mr Wong Mun Yew Joshua 
Mr Zhang Quan Parry     

 
 
Missions / Objectives: 

1. Empower members of the public with appropriate information to be better informed about their 
 own health management. 
2. 9ǎǘŀōƭƛǎƘ ǇƘŀǊƳŀŎƛǎǘǎΩ ǊƻƭŜ ƛƴ ǇǳōƭƛŎ ƘŜŀƭǘƘ ǇǊƻƳƻǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ǇǊƻƳƻǘƛƻƴ ƻŦ ƘŜŀƭǘƘ ŀǿŀǊŜƴŜǎǎ 

and well-being, disease prevention and identification of ill health. 
3. Promote and encourage the public to practice safe and effective self-care in the area of self-

medication for minor ailments and playing an active role in the management of chronic diseases. 
4. Organize events and other nation-wide pharmacy campaigns to promote the above goals. 

 
Members are responsible to:  
 

¶ Provide and share their expertise and experience 

¶ Prepare and review public education materials 

¶ Accord priority to attend all meetings and be appropriately prepared 

¶ Complete all necessary assignments prior to each meeting 

¶ Support the National Medication Information (NMI) workgroup in health literacy vetting of all 
medication information leaflets 

¶ {ǳǇǇƻǊǘ ǘƘŜ /ƘŀǇǘŜǊΩǎ ƻōƧŜŎǘƛǾŜǎ ƛƴ ǇǳōƭƛŎ ŜŘǳŎŀǘƛƻƴ 
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Our achievements for 2020 
Main projects undertaken by the Chapter: 
 
1. Home Delivery Poster 
 

  
 
In view of COVID-мф ŀƴŘ ǘƘŜ ǇƻǎǘǇƻƴŜƳŜƴǘ ƻŦ ŘƻŎǘƻǊǎΩ ŀǇǇƻƛƴǘƳŜƴǘǎ ŀǘ ǇǳōƭƛŎ ƘŜŀƭǘƘŎŀǊŜ ƛƴǎǘƛǘǳǘƛƻƴǎΣ 
the PSS Public Education Chapter understands that patients may not be aware of the channels available 
to replenish their chronic medications. Hence, an educational poster, in both English and Mandarin, was 
produced and launched in April 2020 to educate and remind the public on the importance of adhering 
to chronic disease treatment and guide patients on how to order their chronic medications from home 
and get them delivered to their doorsteps. These posters are available for sharing with patients and 
ǘƘŜƛǊ ŎŀǊŜƎƛǾŜǊǎ ƻƴ ǘƘŜ t{{Ωǎ CŀŎŜōƻƻƪ ǇŀƎŜ ŀƴŘ LƴǎǘŀƎǊŀƳ όϪǇǎǎΦƪƴƻǿȅƻǳǊƳŜŘƛŎƛƴŜǎύΦ 
 
A list of the various medication ordering channels was also compiled and made available for reference 
on the PSS website via the QR code on the poster. We hoped that pharmacists will find this resource 
useful in their discussions about medication accessibility and adherence with their patients, as we 
transition to a new normal in the post-COVID-19 era. 
 
Acknowledgement: Victoria Chor Jia Min from Woodlands Health Campus, for the design of the poster. 
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2. COVID-19 Mythbuster Posters 
 
We also prepared four Mythbusters ǇƻǎǘŜǊǎΣ ƛƴ ōƻǘƘ 9ƴƎƭƛǎƘ ŀƴŘ aŀƴŘŀǊƛƴΣ ǘƻ ƘŜƭǇ ŘƛǎǇŜƭ ǘƘŜ ǇǳōƭƛŎΩǎ 
misconceptions about COVID-19. These posters were launched weekly in August 2020. 
 
Acknowledgement: Victoria Chor Jia Min from Woodlands Health Campus, for the design of the poster. 
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3. άaȅ aŜŘƛŎƛƴŜΣ aȅ IŜŀƭǘƘέ ±ƛǊǘǳŀƭ IŜŀƭǘƘ /ŀƳǇŀƛƎƴ нлнл 
 
!ǎ ǇŀǊǘ ƻŦ ǘƘŜ /ƘŀǇǘŜǊΩǎ ƻƴƎƻƛƴƎ ŜŦŦƻǊǘ ǘƻ ǇǊƻƳƻǘŜ ƳŜŘƛŎŀǘƛƻƴ ƭƛǘŜǊŀŎȅΣ ǿŜ ƘŀǾŜ ƛƴƛǘƛŀǘŜŘ ŀ ǾƛǊǘǳŀƭ ƘŜŀƭǘƘ 
campaign to help the public understand more about their medications to ensure their effective and safe 
use.  
 
For this campaign, 4 sets of videos, namely 1) Understand Your Medicines, 2) Reducing Medication 
²ŀǎǘŀƎŜΣ оύ aŜŘƛŎŀǘƛƻƴ IƻƳŜ 5ŜƭƛǾŜǊȅ ŀƴŘ пύ ¸ƻǳǊ άbŜƛƎƘōƻǳǊƘƻƻŘέ tƘŀǊƳŀŎƛǎǘǎΣ ǿŜǊŜ ǇǊƻŘǳŎŜŘ ŀƴŘ 
launched bi-weekly in November and December 2020 on PSS Facebook page. The videos were pre-
recorded in English, Malay, and Mandarin. The Tamil version is currently being produced. 
 
Link to the videos on PSS Facebook page: 
https://www.facebook.com/watch/909027629157864/377563936633818 

 

 

 
 

https://www.facebook.com/watch/909027629157864/377563936633818
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Projects supported by the Chapter: 

1. National Medication Information (NMI) workgroup 
 

The NMI workgroup consists of representatives from restructured hospitals and community pharmacies 
(Unity, Guardian and Watsons), PSS ex-officios, PSS public education committee members, Ministry of 
IŜŀƭǘƘΩǎ National Pharmacy Programme Management Office (MOH NPPMO) and Integrated Health 
Information Systems (IHIS). Over the past year, the workgroup has made significant achievements in 
terms of harmonization and producing standardised medication information leaflets (MILs) for patients. 
A standardized template for MILs for the nation was developed and a framework for creating and vetting 
was introduced in 2019. To ensure quality and effectiveness, the core members of the workgroup 
attended a Health Literacy workshop to help us develop MILs in a more comprehensible and patient 
friendly manner to the public and patients. Each MIL produced was vetted and agreed by all relevant 
stakeholders with the final harmonised copy vetted by the PSS Public Education Chapter to improve 
health literacy elements. To date, more than 200 MILs have been made available to the public on the 
HealthHub webpage.  
 
(Reference: NMI 2019 and 2020 Annual Report) 
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An example of a medication information leaflet created by the workgroup 

 

2. Collaboration with Health Sciences Authority (HSA) for International MedSafetyWeek e- 
Campaign 
 

We collaborated with HSA to publicise a series of videos made by Uppsala Monitoring Centre (UMC) 
under the World Health Organisation (WHO), to reach out to the public and raise awareness about 
medication safety. These videos were launched over 2-6 November 2020. 
 
Links to the videos: 

1. https://www.facebook.com/909027629157864/videos/3468683656563310 
2. https://www.facebook.com/909027629157864/videos/3555862221141045 
3. https://www.facebook.com/909027629157864/videos/1012458785919031 

 

 
 
 
  

https://www.facebook.com/909027629157864/videos/3468683656563310
https://www.facebook.com/909027629157864/videos/3555862221141045
https://www.facebook.com/909027629157864/videos/1012458785919031
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3. Collaboration with Stroke Services Improvement (SSI) for National Stroke Awareness Campaign 
2020 

We supported SSI in reaching out to the public on the importance of being stroke smart by posting their 
ŎŀƳǇŀƛƎƴ ƳŀǘŜǊƛŀƭǎ Ǿƛŀ ǘƘŜ t{{ CŀŎŜōƻƻƪ ǇŀƎŜΦ  ¢ƘŜ н ŎƻƴŎǳǊǊŜƴǘ ƪŜȅ ƳŜǎǎŀƎŜǎ ŘŜƭƛǾŜǊŜŘ ǿŜǊŜΥ мύ ά{ǘƻǇ 
{ǘǊƻƪŜέ ƘƛƎƘƭƛƎƘǘǎ ǘƘŀt 80% of strokes are preventable, by focusing on the modifiable risk factors of 
ǎǘǊƻƪŜ ŀƴŘ нύ ά{Ǉƻǘ {ǘǊƻƪŜέ ŎƻƴǾŜȅǎ ǘƘŀǘ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǎǘǊƻƪŜ ǎȅƳǇǘƻƳǎ ŀƭƭƻǿǎ ŦƻǊ ŜŀǊƭȅ ǘǊŜŀǘƳŜƴǘ ŀƴŘ 
thus improved outcomes.  
 
Link to the videos: 
https://www.facebook.com/pharmaceuticalsocietyofsingapore/videos/?ref=page_internal 
 
 

 

 

 
 
 
Upcoming Projects 
 

1. COVID-19 Vaccination Awareness Campaign 
2. Reducing Medication Wastage Campaign 
3. Public Educational Repository on the revamped PSS Website 
4. Ad-hoc collaboration with other PSS Chapters (TBC) 

 
 
 
Reported by:  Mr Soo Yi Hao 
 

https://www.facebook.com/pharmaceuticalsocietyofsingapore/videos/?ref=page_internal
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PROFESSIONAL EDUCATION CHAPTER 
CONTINUING PHARMACY EDUCATION COMMITTEE 
 
Ex-officios  :  Ms Ng Hong Yen 
    Ms Kng Li Lin, Grace 
     
Chairperson  : Ms Loh Chee Pheng 
 
Secretary  : Mr Ko Keng Kiat 
 
Members  :  Mr Abdul Hameed S/O Anwarudeen  
    Ms Amanda Lee 

Ms Koh Pek Har  
Mr Nicholas Teo Shao Wei 

 
 
Missions / Objectives: 

This committee under the Professional Education Chapter is responsible for organising Continuing 

Pharmacy Education for pharmacists. 

1. To provide comprehensive Continuing Education programmes for pharmacists from all sectors, 

to ensure they remain current in knowledge and skills 

2. To continually develop and expand the scope of topics covered in the Continuing Education 

programmes in keeping with evolving healthcare landscape and training requirements 

3. To organise relevant courses and accreditation programmes for Pharmacy professionals 

 

2020 has changed the way our committee run CPE programmes. In the first quarter of the year, large 

group gatherings were banned as part of safe management measures due to the COVID-19 outbreak, 

resulting in a temporary suspension of physical CPE events. With no sight of the pandemic coming to an 

end towards the later part of March, preparations were made to conduct CPE programmes via Zoom 

platform which was a huge endeavour given the lack of experience through this mode. Speakers and 

facilitators also recognised the need for further development in moderation skills especially with respect 

to navigating through QnA sessions and time management. 

With much nervous anticipation and excitement, the committee kickstarted the first Zoom talk by 

physiotherapist Ms Mok Ying Ming on Common Pediatric And Adolescent Sports Injuries. To our 

pleasant surprise, this was attended by 208 participants. This level of participation was previously 

impossible due to the limited size of auditoriums in both KK Hospital and the National Cancer 

Centre. The subsequent Zoom CPE talks have had 228 participants on average. Using Zoom has indeed 

broadened our reach. 

Over the subsequent months, the committee has organised a wide range of Zoom talks ranging from 

Management of Menopause, Dengue, Urinary tract Infection in Children, Chemotherapy and Updates 

on anticoagulant. This year we also had the privilege to have an experienced nurse, Ms Liew Yi Jia Angela, 

share her knowledge on skin tear. Members found it very useful and wanted us to organize more CPE 

sessions in collaboration with other allied health professionals.  
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This year, we also organised two timely and popular talks in collaboration with IDSIG. The first was a talk 

on COVID-19 Pharmacotherapy which was attended by 242 participants. 2020 ended with our second 

IDSIG collaboration, a talk on vaccinations by Dr Ring Ong which attracted close to 300 participants! 

aŜƳōŜǊǎ ŎƻƳƳŜƴǘŜŘ ƻƴ ǎǇŜŀƪŜǊ wƛƴŀ hƴƎΩǎ ŎƭŜǾŜǊ ǳǎŜ ƻŦ ǎŎŜƴŀǊƛƻǎ-based learning to engage 

audiences. 

Despite the experiencing occasional downside of technology like poor connectivity, it was apparent from 

the overall feedback of participants that members were generally appreciative and happy that PSS is 

organising Zoom talks. Many members commented that Zoom talks are more effective and less time 

consuming and have asked for more Zoom session even post COVID. The following are some positive 

comments that have kept the organizing members going: 

  

"Holding these sessions via Zoom is really terrific! It makes the talks more accessible Χ no need to travel 

all the way to the designated venue is a great plus, especially for people who do not live near there or 

have heavy family responsibilities!" 

άǳǎƛƴƎ ½ƻƻƳ ƛǎ ǘƘŜ ōŜǎǘ ǘƻƻƭ όŘǳǊƛƴƎ /ƻǾƛŘύ ŀǎ ƛǘ ƛǎ ǎŀŦŜ ŀƴŘ ŎƻƴǾŜƴƛŜƴǘέ 

Ϧ ƭƛƪŜ ƛǘ όǘŀƭƪǎ ŘŜƭƛǾŜǊŜŘ ƻǾŜǊ ½ƻƻƳύ Χ ǿŜ ŎƻǳƭŘ ǎŜƴŘ ƛƴ ǉǳŜǎǘƛƻƴǎ ŀƴƻƴȅƳƻǳǎƭȅ ŦƻǊ ǘƘŜ ǎǇŜŀƪŜǊ ǘƻ ŀƴǎǿŜǊΤ 

encourages more participation and interesting questions asked" 

 

Due to the nature of Zoom and the important role played by the facilitators, they have received the 

same scrutiny as the speakers. Participants have feedback on the need for improvement of moderation 

skills especially with respect to navigating through QnA sessions and time management. While it has 

been a steep learning curve for our facilitators due to their lack of experiences in online events, they are 

encouraged by the high level of participation and discussion during the Zoom events. Hosting Zoom 

events are indeed a precious learning journey for the hosts. 

 

On behalf of PSS, the committee would like to express our utmost gratitude to all the speakers who 

have spent their valuable time sharing their expertise and knowledge with us. Last but not least, a big 

ά¢Ƙŀƴƪ ¸ƻǳέ ǘƻ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎ ŀǎ ǿŜƭƭ ŀǎ t{{ ǎŜŎǊŜǘŀǊƛŀǘ WŀƴŜǘΣ WŜǎǎin and Tiffany for their 

dedication, time and efforts in planning and organising the CPE programme. Kudos to the committee 

for their willingness to experiment with a totally new online delivery of talks.  

 

The Professional Education Chapter noted the valuable feedback from participants which will be taken 

into consideration as we make plans for more talks so that members would continue to find the future 

talks to be useful, relevant, and meaningful and look forward to their continued support and 

constructive feedback.  
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The PSS CPE Calendar from January 2020 to February 2021 

Date Title  Speaker 
Number of 

attendees 

23.04.2020 
COMMON PEDIATRIC AND 

ADOLESCENT SPORTS INJURIES 
MS MOK YING MING 208 

25.06.2020 MANAGEMENT OF MENOPAUSE DR RAJESWARI KATHIRVEL 259 

16.07.2020 DENGUE FEVER MS SITI RAHIL 282 

23.07.2020 

MANAGEMENT OF URINARY TRACT 

INFECTIONS IN THE PEDIATRIC 

POPULATION 

DR CHEN CHUNLIANG 217 

25.08.2020 CHEMOTHERAPY & BEYOND DR GOH XUE NA 153 

08.09.2020 
SKIN TEAR: CHALLENGES & 

MANAGEMENT 
MS LIEW YI JIA ANGELA 171 

24.09.2020 

WHAT'S NEW IN ANTICOAGULATION: 

NAVIGATING THE FERTILE OAC-SIS TO 

HARVEST THE PRIZED CROPS 

A/PROF DOREEN TAN 298 

14.01.2021 PHARMACIST RUN CLINICS MS LOW PEIK CHING 182 

 
 
 
Reported by:  Ms Loh Chee Pheng 
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MEDICATION THERAPY MANAGEMENT TRAINING PROGRAMME 
 
Chairperson    :  Ms Lee Jye Chyi 
 
Co-chairperson   :  Ms Tranh Anh Nhi 
 
Members    :  Ms Dewi Azura Binte Hussain 
      Dr Khee Giat Yeng 
      Ms Lim Suyu Susan 
      Ms Ng Hong Yen 
      Dr Ong Wan Chee 
       
   
Goals of Training: 
 

1. Advance public health and patient care through improved medication use 
2. Provide clinical and skills training to pharmacists to enhance the provision of MTM services 
3. Encourage public education and engagement in the prevention and management of medical 

conditions through pharmacological and non-pharmacological measures 
4. Share best practices and available national platforms in the provision of MTM services  

 
The impact of Covid-19 

 

As with many things, the Medication Therapy Management (MTM) training program was affected by 

the onslaught of Covid-19. Though the online component could proceed as usual, being unable to gather 

across institutions for face-to-face training threw the training program into uncharted territory. When 

the pandemic first began, it seemed impossible to proceed with the live component of the training, 

which encompassed a high level of group interaction and required one-on-one assessment.  

Hence, the workgroup came together (figuratively) to discuss the various options and made 2020 a year 

of firsts. 

 

New Beginnings 

 

For one, the training workgroup was a standalone workgroup set up in 2016 to help train pharmacists 

to provide MTM services, and though long-term sustŀƛƴŀōƛƭƛǘȅ ǿŀǎ ƻƴ ǘƘŜ ǿƻǊƪƎǊƻǳǇΩǎ ƳƛƴŘΣ ŜƴǎǳǊƛƴƎ 

long-term sustainability was a different matter. After discussion with the various stakeholders, the MTM 

training workgroup officially became part of the PSS Professional Education Chapter in 2020, moving 

towards becoming a more systemized part of the professional landscape. 

For another, though the online component had received good feedback thus far, with fast-changing 

clinical advances flowing in every single day, the content was getting outdated. Having moved into its 

fourth year of running, the workgroup had to ensure the learning it provided was relevant and up to 

date. Hence, along with PSS, it embarked on its first round of updating the online training materials to 

ensure that participants learn from updated clinical practices. Currently, of the eight online modules, 

two have been updated, a third is awaiting upload, and more pending new releases. For the year of 

2020, a total of 32 participants have completed the online modules as of Oct 2020. 
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Pre-reading, classroom materials, and cases assigned live 

to participants 

Combining Zoom with Google Classroom 

 

Zoom was no longer new to us by the time 

we conducted our fourth workshop (and 

our first virtual one) on 29th Nov 2020, so 

the workgroup had more confidence that 

interactive small-group discussions were 

possible with the breakout room function. 

Being unable to meet ourselves, our 

planning was done over Zoom, with the rest 

being managed via email, WhatsApp, and 

Google Drive. 

 

A total of 20 participants joined us for the full-day workshop. Though some things were not the same, 

such as having to settle lunch on their own, everyone managed to stay with us for the entire day. 

 

Even with the advent of Zoom, working out how to conduct live assessments was very new for the 

workgroup. The team had to consider how to distribute assessment materials, manage time across five 

breakout groups with trainees entering and exiting each room in a timely manner, and how to assess 

them and provide timely feedback. 

  

Google Classroom was our answer.  

 

This E-Learning system allowed us to share pre-

reading materials, videos, survey links and other 

resources instead of sending them via email. If 

we needed to update the content, we did not 

have to worry about sending another email, as 

updating the Classroom content was sufficient.  

For our biggest concern on live assessments, the 

platform allowed us to time the release of the 

assigned cases by participant name for the 

afternoon assessment session, hence simulating 

more accurately the live situations. 

Facilitators and participants joining in from home and workplaces 

Breakout rooms: role playing cases, feedback, and discussions 
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We also had the assessment rubric built into the DƻƻƎƭŜ /ƭŀǎǎǊƻƻƳΣ ŀƭƭƻǿƛƴƎ ǳǎ ǘƻ άƳŀǊƪέ ǘƘŜƛǊ 

ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ǘƘŜȅ ǇŜǊŦƻǊƳ ǘƘŜƛǊ άǇŀǘƛŜƴǘ ƛƴǘŜǊǾƛŜǿέΣ ŀƴŘ ǊŜǎǳƭǘǎ ŀƴŘ ŦŜŜŘōŀŎƪ ǿŜǊŜ ƛƳƳŜŘƛŀǘŜƭȅ 

returned to the participants without us having to collate and email them through the traditional way. 

 

Feedback on the training program 

 

Initially, we were concerned that the new mode of conducting the workshop would be suboptimal, and 

ǘƘŜ ǘŜŀƳΩǎ ŎƻƴǎŜƴǎǳǎ ǿŀǎ ǘƻ ǊŜǘǳǊƴ ǘƻ ƭƛǾŜ ǿƻǊƪǎƘƻǇǎ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΦ IƻǿŜǾŜǊΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ 

feedback more than reassured us that it was a viable option.  

 

The feedback received averaged 4.42 (out of 5) for the online modules, and 4.5 for the workshop for 

training effectiveness, which was comparable to our past live workshops (4.5 in 2018 and 4.55 in 2019). 

One participant even commented that Zoom seemed to be a good platform for efficient use of time, 

and it allowed them both hands-on practice and good discussion. 

 

The use of the new platforms was not without areas for improvement though. Technical glitches 

occurred for some participants, making timed assessments difficult. Moreover, since everything was 

online, some found that the instructions given were unclear on how to access the different functions 

e.g., assignments. Through this, we also learnt that Google Classroom best functioned with Gmail 

accounts, so the team had to figure out workarounds when participants could not assess the 

assignments due to the use of non-Gmail email accounts. 

 

Upcoming plans 

 

The team had decided to conduct the next workshop via Zoom and Google Classroom, tentatively in Apr 

2021, having seen its viability, and may potentially continue with this method post the Covid-19 

pandemic. 

 

Reported by:  Ms Lee Jye Chyi 

Live marking and update of the assessment rubric, with immediate access to their submitted assignment (a patient 

medication list) 
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PRE-2%')342!4)/. 0(!2-!#)343ȭ 42!).).' #/--)44%% 
 
Ex-Officios  : Ms Ng Hong Yen 
    Ms Kng Li Lin, Grace 
 
Chairperson  : Ms Lim Li Ching 
 
Vice-Chairperson : Mr Desmond Khor Kai Jian 
 
Members  : Ms Amy Leo Wen Ling   Ms Lim Shunwei  
    Mr Andrew Lum Yew Wai  Mr Lim Wee Heng 

Ms Annie Tran Anh Nhi   Mr Lim Zong Neng Anson  
Mr Bruce Wong    Ms Melissa Faye Wu 
Mr Cedric Poh Wei Ming  Mr Ng Boon Khian Ivan 
Ms Chloe Lee Hui Sheng   Mr Ng Boon Tat 
Ms Clara Lin Yihong   Ms Ong Geck Keng 
Ms Daphne Chan   Ms Petrina Fan Yuen Wai 
Mr Edwin Lee    Ms Phuong Huynh Minh 
Ms Esther Huang Peien   Mr Ricky Ang 
Ms Goh Zhining    Ms Shirley Ng 
Ms Jenny Oo    Ms Stephenie Lim Sheue Fen 
Ms Jessalyn Chan Mei Xuan  Ms Tan Swee Chin 
Mr Joseph Ong Heng Yang  Ms Too Bou Lee 
Ms Justina Ma Koi Li   Ms Vincent Ngo Kang Hao 
Ms Kelly Chng Bee Ling   Ms Wong Yoke Cheng 
Ms Khoo Sher Ri   Ms Wong Zhi Xin 
Ms Law Hwa Lin    Ms Yeo Quan Qi 
Ms Lee Pei Ying    Ms Yew Koon Wei 
Ms Lee Siok Ying     
    

PSS Secretariat  : Ms Janet Low (PSS)   
Ms Jessin Ching (PSS) 
Ms Tiffany Yong (PSS) 

 

The Pharmaceutical Society of Singapore (PSS) conducted a 6-month training program for pre-

registration pharmacists with the aim of equipping them with the necessary knowledge and skills to 

practice safely and competently as professional pharmacists.  

The objectives of this training program are to: 

 

¶ facilitate the application of knowledge to real life pharmacy practice 

¶ promote pharmacy values, principles and ethics to build impetuses, in every pre-registration 

pharmacist, which are essential for fostering professionalism 

¶ coordinate the training efforts of all training institutions to ensure a well-rounded and 

comprehensive training program for all pre-registration pharmacists 

¶ complement the training at each institution and to ensure all pre-registration pharmacists are 

able to meet the competency standards stipulated by Singapore Pharmacy Council (SPC) 
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Every year, the program is organised by the PSS Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜ ǿƘƛŎƘ 

comprises of a group of dedicated preceptors from SPC-approved training centres. The roles and 

responsibilities of the training committee are to plan, co-ordinate, revise and govern the PSS Pre-

wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳΦ  

 

The training curriculum is designed and revised by the training committee on an annual basis, taking 

ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŦŜŜŘōŀŎƪ ŦǊƻƳ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΩǎ ōŀǘŎƘ ƻŦ ǇǊŜ-registration pharmacists and relevant 

inputs from the committee members.  

 

This year, the PSS Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ ǿŀǎ ƘŜƭŘ Ǿƛŀ ŀƴ ƻnline platform (Zoom) 

for the first time due to the COVID-19 safe distancing restrictions for large gatherings. The program 

comprised of pre-reading materials, followed by the respective topics in the form of virtual synchronous 

lectures, talks and interactive discussions. These were mostly conducted by pharmacists and healthcare 

professionals practicing in the various healthcare areas.  

 

Proof of program completion, with a Certificate of Attendance issued by PSS, is required for registration 

as a pharmacist with the SPC. This certificate had been couriered to the respective training institutions 

one week before the Closing Ceremony to ensure all pre-registration pharmacists received their 

certificates before the event. 

 

KEY ACTIVITIES 

 

1) PSS meeting was held on 4th May 2020, via Zoom, to review the training topics and schedules 

ŀƴŘ ǘƻ ŘƛǎŎǳǎǎ ǘƘŜ ȅŜŀǊΩǎ ƳƻŘŜ ƻŦ ǇǊƻƎǊŀƳ ŘŜƭƛǾŜǊȅΣ ǎƛƴŎŜ ƎŀǘƘŜǊƛƴƎǎ ƛƴ ƭŀǊƎŜ ƴǳƳōŜǊǎ ǿŜǊŜ 

being restricted by the COVID-19 situation.  

 

2) The training schedule and speakers were finalized on 10th June 2020.  
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PHARMACEUTICAL SOCIETY OF SINGAPORE 
PRE-w9DL{¢w!¢Lhb tI!wa!/L{¢{Ω ¢w!LbLbD twhDw!aa9 нлнл 

TRAINING SCHEDULE 

All sessions will be conducted via ZOOM 

Date Venue / Time Topic Speaker I/C 

4 July 20 10.30 am ς 12.00pm 

Opening Ceremony 
(Opening/Welcome 
speech + 
Q&A session) 

Ms Lim Li Ching 
Ms Yong Pei Chean 
Dr Camilla Wong 
Ms Felicia Ling 
A/Prof Christine Teng 

(NHG Pharm) 
PSS 
SPC 

18 Jul 20 10.30 am ς 12.00pm Infectious disease Mr Toh Jing Heng KTPH 

25 Jul 20 10.30 am ς 12.00pm 
Evidence Based 
Practice for 
Pharmacists 

Dr Cheong Han Hui 
 
SGH/KKH 
 

15 Aug 20 10.30 am ς 12.00pm Geriatrics * 
Ms Wendy Ang 
Ms Selina Cheong 

CGH 

29 Aug 20 10.30 am ς 12.00pm Dermatology * Dr Derrick Aw SKH 

5 Sep 20 10.30 am ς 12.00pm Wound Care Ms Carrie Fung Unity 

12 Sep 20 10.30 am ς 12.00pm 
Drugs Used in 
Pregnancy and 
Lactation * 

Dr Cynthia Leow 
 
KKH 
 

19 Sep 20 10.30 am ς 12.00pm 
Contraception 
Methods 

Ms Liana SGH 

26 Sep 20 10.30 am ς 12.00pm Pediatrics * 
Mr Cedric Poh 
Ms Eng Jing Jia 

KKH 

10 Oct 20 10.30 am ς 12.00pm Renal * Ms Lim Hui Ning NUH 

17 Oct 20 10.30 am ς 12.00pm Travel Medicines * Ms Law Hwa Lin TTSH 

21 Nov 20 10.30 am ς 12.00pm Palliative Care 
Ms Lee Hwei Khien 
Dr Gillian Phua 

NCCS 

12 Dec 20 
 

10.00 am ς 12.00pm 
 

Leadership -Relevance 
to Pharmacy& 
Pharmacists                   
CPE Briefing by SPC & 
Closing Ceremony 
 

Mr Wu Tuck Seng 
Mr Richmond Ng 
Ms Lim Li Ching 

SPC 
PSS 
NHG Pharm 

Notes 
1. Sessions with * denotes case studies will be provided, and all institutions are to prepare for 

presentation on actual day.   I/C or speaker on that actual day will randomly select which 
institution to present. 

2. Public Holidays during the Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜΥ 
30/07/20, 10/08/20-gazetted, 14/11/20, 25/12/20 

3. Pharmacy Week was held from 18-24 October 2020 ς online event on 17 and 18 Oct 2020. 
4. As the schedules may change due to unforeseen circumstances, hence all sessions would be 

confirmed via email at least 2 weeks before each session commences. 
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3) The Opening Ceremony for the Pre-

wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ 

Program, hosted by Ms Lim Li Ching, was 

jointly organised by SPC and PSS on 4th 

July 2020. For the first time, this event was 

held via a virtual platform (Zoom): 

 

 

 

 

 

o Ms Yong Pei Chean (President, 114th Council, PSS) and Dr Camilla Wong (Chief 

Pharmacist, Ministry of Health; Registrar, SPC) were invited to open the ceremony 

session with their welcome speeches.  

 

o Ms Felicia Ling (Executive Secretary, SPC) gave an extensive overview of the pre-

ǊŜƎƛǎǘǊŀǘƛƻƴ ǇƘŀǊƳŀŎƛǎǘǎΩ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳΦ 

 

o Associate Professor Christine Teng (Chief Examiner, SPC Board of Examiner 

ό/ƻƳǇŜǘŜƴŎȅύύ ŘŜƭƛǾŜǊŜŘ ŀ ōǊƛŜŦƛƴƎ ƻƴ {t/Ωǎ /ƻƳǇŜǘŜƴŎȅ {ǘŀƴŘŀǊŘǎ ŀƴŘ 9ȄŀƳƛƴŀǘƛƻƴΦ 

 

o Ms Lim Li Ching (Chairperson, PSS Pre-Registration tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜύ 

briefed all pre-registration pharmacists on the rules and regulations for the PSS Pre-

wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ {ŜǎǎƛƻƴǎΦ  

 

 

 
Opening Ceremony via Zoom 
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Opening Ceremony ς Speech by the 4 speakers via Zoom 

 

4) All the 12 PSS sessions were delivered to the pre-registration pharmacists via a virtual platform 

and online feedback were obtained after each session.  

 

5) The closing ceremony was held on 12th Dec 2020 via the virtual platform, Zoom.  

 

o Ms Lim Li Ching, (Chairperson, PSS Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜύ 

hosted the event 

 

o aǊ ²ǳ ¢ǳŎƪ {ŜƴƎ όtǊŜǎƛŘŜƴǘΣ {t/ύ ŎƻƴŘǳŎǘŜŘ ǘƘŜ ƭŀǎǘ t{{ ƭŜŎǘǳǊŜ ƻƴ ά[ŜŀŘŜǊǎƘƛǇ- 

wŜƭŜǾŀƴŎŜ ǘƻ tƘŀǊƳŀŎȅ ŀƴŘ tƘŀǊƳŀŎƛǎǘǎέΦ  

 

o Mr Richmond Ng (SPC) briefed all pre-registration pharmacists on Continuous 

tǊƻŦŜǎǎƛƻƴŀƭ 9ŘǳŎŀǘƛƻƴ ό/t9ύ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜ ǇƘŀǊƳŀŎƛǎǘΩǎ ǇǊŀŎǘƛŎŜ 

licence.  

 

o A/Prof Lita Chew (President, SPC) was invited to deliver her Closing Speech. 

 

o A photo montage, showcasing pre-reg pharmacists in the course of their training in their 

individual training institutions, was collated and played during the Ceremony.  

 

o Ms Yong Pei Chean (President, 114th Council, PSS) ended the ceremony with her 

Congratulatory Speech to the pre-registration pharmacists. 

  

The PSS Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ŀƭƭ ƛƴǾƛǘŜŘ ǎǇŜŀƪŜǊǎ ŦƻǊ 

sharing their expertise to nurture our future pharmacists. Last but not least, we would like to express 

our heartfelt gratitude towards the PSS Secretariat, Ms Janet Low and Ms Jessin Ching in ensuring that 

the training program (including the Opening and Closing Ceremonies) was delivered smoothly and 

successfully.  




















































































