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ACTIVITY LOG 2020z 2021

| March 20

| 07 Mar 20 || 114" Annual General Meetingia Zoom Web Conferencing

| April 2020 \
23 Apr 20 Continuing Pharmacy Education Sessioa Zoom

oCommon Pediatric And Adolescent Sports Injdries®& Mok Ying Ming

| May 2020¢ NIL

| June 2020 \
25 Jun 20 Continuing Pharmacy Education Sessioa Zoom
dManagement Of Menopause @& RajeswarKathirvel
[July 2020 |
04 Jul 20 Preregistration Pha¥' | OAa4GaQ ¢NI AYyAy3 t NRINI Y
Opening Ceremonyia Zoom
18 Jul 20 Preregistraton Pha OAa0aQ ¢ NI AYyAy3 t NBINI )
GLYTFTSOGAR2dza 5AaSIHasSé o6& aNJ ¢2K WA
25 Jul 20 PreregistrationPhay  OAd0&aQ ¢ NI AYyAy3 t NBINI )
GEvidence Based Practice for Pharmaéistso @ 5NJ / KS2y 3 |
16 Jul 20 Continuing Pharmacy Education Sessioa Zoom
aDengue Fevet 0 Rs Siti Rahil
23 Jul 20 Continuing Pharmacy Education Sessioa Zoom
oManagement Of Urinary Tract Infections In The Pediatric PopulationoD&
Chen Chunliang
[August 2020 |
01 Aug 20 Industry Chapter Sessiovia Zoom
oCoffeeChat With Our Chief Pharmacist Br&amilla Wong
15 Aug 20 Preregistration Pha¥' | OAa0GaQ ¢NI AYyAy3 t NRINI Y
GDSNRAIFGNROae o6& aa 2SyReé !'y3a |yR
13 Aug 20 IDSIGSessiorvia Zoom
0Covid19 Pharmacotheragy & & Grace Hoo Si Ru
25 Aug 20 Continuing Pharmacy Education Sessioa Zoom
aChemotherapy Beyondt  ®Goh Xue Na
29 Aug 20 Preregistraton Pha I OA & 0aQ ¢NI AYyAy 3 t NBINT )
G5SNXI G2f238¢ o0& 5NI5SNNAO] ! ¢
| September 2020 \
04 Sep 20 Aseptic Compounding course Level 1: Good compounding prac{@esRun)
Facilitator discussio via Zoonby Ms Ng Cheng Li
05 Sep 20 Preregistration Pha¥' | OAa0aQ ¢NI AYyAy 3 t NRINI Y
G22dzy R / I NB¢ o6& aa /[ NNRS Cdzy3
08 Sep 20 Continuing Pharmacy Education Sessioa Zoom
0Skin Tear: Challenges & Managemé&nt V& Liew Ydia Angela
12 Sep 20 Preregistration Pha¥' | OA 204 Q ¢NI AYyAy 3 t NRINI Y
G5N¥z3a ! &SR Ay tNB3IylLyode FyR [ Oi
19 Sep 20 Preregistration Pha¥' | OAaiaQ ¢NI AYyAy3 t NRINI Y
oContraception Methods &€ Liana
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24 Sep 20 Continuing Pharmacy Education Sessioa Zoom
aWhat's New In Anticoagulation: Navigating The Fertile-8iacTo Harvest Th
Prized Crops  0A#Prof Doreen Tan
26 Sep 20 Preregistraton Phay OA a0 aQ ¢ NI AYyAy 3 t NBINI )
& SRA I (i MRQ8drié Poldahd Ms Eng Jing Jia
| October 2020 \
10 Oct 20 Preregistraton Phay I OA a0 aQ ¢NJI AYyAy 3 t NBINI )
& w Sy I MséLimdHai Ning
17 Oct 20 Preregistration Pha¥' | OAa0aQ ¢NI AYyAy3 t NRINI Y
G¢NaBRAOAYSeE o0& aa [Fdg | gl [AY
24 Oct 20 Industry Chapter Sessiovia Zoom
d 2FFSS / KIFG 2A0K , 2 sENYongRei RBéan@id M |
Hong Yen
28 Oct 20 Hospital ChapteiSessiorvia Zoom
G t2a0IVNMdBOAZGRRYY 'Y L wSIFRe&KéE o8
Kim YokeMs Shirlene Ho, Mr Lai Yi Femglair Kenneth Leung
[ November 2020 |
| 07 Nov 20 || PSSDCH Auriga Community Pharmacy SymposikieZoom \
21 Nov20 Preregistraton Pha OA a0 aQ ¢ NI AYyAy 3 t NBINI )
Gt FfEAFGADS /I NBE o6& aa [SS | 6SA
| 29 Nov 20 || Medication Therapy Management Workshdgy MTM Workgroup via Zoom |
| December 2020 |
03 Dec 20 IDSIGSessiorvia Zoom
aVaccinatn: You call thehots!é¢  dvi8 Ong Yue Ling Rina
12 Dec 20 Preregistraton Phay I OA 30 aQ ¢NI AYyAy 3 t NBINI )
oLeadershipc Relevance to Pharmacy & Pharmacists CPE Briefing & C
/| SNBEY2y& ¢ o0& aNJ2dz ¢dz01 {Sy3Is> aN
14 Dec20 Industry Chapter Sessiovia Zoom

GTaking The Leap Into Phara WIre Ambrose ChanMs Elaine Lau, Ms Chg
YeeJu and Mr Immanuel Tang

| January 2021

22 Jan 21 ILTC Session via Zoom
GCatheter! 3342 OAF GSR ! NAYFNE ¢NJI OO LyT¥FsS
Ms Charisus Tay
28 Jan 21 Continuing Pharmacy Education Sessioa Zoom
oPharmacist Run Clinics && Low Peik Ching
| 29Jan 2021 || PSS Appreciation Night 2021a Zoom \
\ February 202x;, NIL \
| March 2021 |
| 13 Mar 21 || 115" Annual General Meeting \
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Dear members,

2020 has been an unprecedented and trying year for the Pharmaceutical Society of Singapore (PS$).

However, | am glad that this did not hamper anembers or chapters from carrying out our planned
FOQGAGAGASEAD | fO0OSNL GBSy XABRY S2 ¢S RA FReReOnanmfidicd >
wisdom are ever so true as 2020 saw us transforming some of our activities, fostering more
collaboratbns and even achieving new milestones in public outreach.

Please allow me to share with you some of the key achievements that are in tandem with the strategic
focus of PSS:

Public Education

The 114 PSS Council was elected during tHeMarch Annual @neral Meeting (AGM) and assumed
office on F' April 2020. We also conducted the AGM virtually for the first time.

We kicked off the year with our society actively involved in contributing to the community. Our maiden
event, which happened to be on they of our AGM, was a collaboration with the Singapore Kindness
Movement Committee from Tampines GRC to share on the appropriate steps of hand hygiene and
selection of disinfectants. Our disinfectants guide gained so much traction that it was specially
requested by numerous grassroots organisations. We were also humbly honoured that our
RAAAYFSOGlIyida 3IdARS 4l a FSHGdzZNBR +ta 2yS 27F
resources on Cowitl9 prevention for the public.

Public education efforts esued after this event with the help of our members who volunteered to
author several useful articles for the public to correct some of the misconceptions about-I®ovid
treatment, including a reply to The Straits Times Forum to explain aboitrll Heath Organizatiof a
(WHOXclaims on ibuprofen use. We also shared information on medication ordering & delivery services
by the various pharmacies, in both English and Mandarin. This was a timely and relevant information
for the public to be aware of the vi@aus ways to replenish their medication so as not to disrupt their
chronic diseases treatment. We are delighted that the link to this information was publicly shared by
MOH.

The Public Education Chapter, Community Chapter latekmediate and Long Termat (ILTC)
Pharmacists Workgroup also published many educational materials on social media and our website tg
ensure the public has sufficient information to take care of their health and improve on medication
literacy. Some of these educational materigslude the COVHD9 Myth buster Posters in both English

and Mandarin, a video series namely 1) Understand Your Medicines, 2) Reducing Medication Wastage
o0 aSRAOIFIGAZ2Y 12YS 5StAGSNE FYR noO , 2dzNJ abSA3f

3 languages and posters describing the correct donning of masks, usefulness of vaccination etc.

Collaboration and Public Outreach (Voices of Pharmacists)

We fostered several collaborations with the various external agencies to push out more public messages
such as 1) collaboration with Health Sciences Authority to raise awareness about medication safety e.g.

understanding about side effects, 2) support 8gd&Gervices Improvement to educate the public to be
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more stroke smart and knowing how to identify stroke symptoms to allow for early treatment. We also
assisted REACH, the national feedback unit under the Ministry of Communications and Information to
reachout to fellow pharmacists to understand about our coping measures and our viewpoints on the
Phase 3 opening.

We welcomed our newest addition to the society, the Media and Communication Committee (MCC).
MCC will be responsible for promoting the PSS beamtithe pharmacy profession. Despite being new,
they have successfully engaged with the Media e.g. CNA Lifestyle to publish 2 health articles on pai
management and the treatment on dermatological conditions. The latter was contributed by our fellow
membeis through the collaborations of the Community and Hospital Chapters as well as the National
{1AY [/ SYyiNBQa LKINYFOAaAGaADP ¢KS O2YYAGUGSS | fag
regulations in purchasing medications from overseas sources.

We areextremely proud of the achievements and dedication made by the Pharmacy Week committee
chaired by Ms Vivian Chin and Ms Rachel Yeo. Througdupiport ofour invitedspeakers & partners

(e.g. Central Singapore Community Development Co(®Bi(J, NUS Phanaceutical Society (NUSPS)
Healthhub), we wereot onlyable to carry out our annual pharmacye®k outreach but we launched
2dz2NJ OSNEB FANRG OGANIdzrt t KFENYIFOe 2SS1 /I NYAGI
CAY3ISNIALKEE @ with a@sodndirg ¥ucifesS, YeAghiigD i to more than 1200 participants
and the event garnered a grand total of 2246 visits over the two days of carnival.

The Community Chapter has been engaging various external parties such as Health Promotion Boal
(HPB)and the MOH Regulatory Group to push their practice forward. They worked with HPB to fund
the Start to S.T.O.P programme as part of their iQuit programme. In early 2020, they also sent in g
aF yYRO2E LINRLRAIf (2 LAt 20 Ga&dhatiGrepodfaimyna. tvaile wakingNJY |
for approval, they seized every opportunity to market their advocacy role through public engagement.
One of these opportunities was a chance to showcase their vaccination proposal through a presentation
at the Internatonal Pharmaceutical Federation (FIP).

Amongst the chapters, we also saw more cross collaborations e.g. ILTC Pharmacists Workgroup, workg
with the Hospital Chapter and the Infection Disease Special Interest Group in developinguberal
version of thePSS Empiric Antibiotic Guideline for nursing home in Singapore with members of the ILT(
workgroup currently aiding to promote its use in the various nursing homes. Our Young Pharmacistg
Chapter also reconnected with NUS Pharmaceutical Society to launcliirshever befriender
LIN2EINF YYS OFffSR ,2dzy3 tKINXYIFIOAaGa /2yySOod o4
students to befriend young pharmacists with similar interests for the students to have an insider view
2F | LKl NMoHa®waiki Qa R &

During this period, the Industry Chapter also sought innovative ways to connect our members with
pharmacy leaders through the very well received virtual coffee chat sessions.

Professional Education

Although we had a slow start due to the disruption by the @EN situation, it did not derail us from
carrying out our professional education activities. All these would not have been possible without the
passionate and committed chapter lead and members from the Professional Education (both the CE arn
and other sibgroups) as well as the PSS secretariat (Janet Low, Jessin Ching and Tiffany Yong) w
worked behind the scenes to ensure the continuity of several courses such as tiedistration

6

ANNUAL REPORT 20 - 2021

—

—h

d

2

—

no




Pharmacists training, Medication Therapy Medication courses and thgtidsTechnique courses. Our
Certified Pharmacy Technicians Course could also resume after much challenges in navigating throug
the safe distancing measures and class size regulations.

Hospital Chapter also continued on their good effort, sharing besttizes such as teleconsultation
services by the hospital pharmacists and a postgraduate education forum to share on the future
development opportunities that are available for fellow pharmacists. The forum was very well received.

On behalf of the 118 Council and PSS, | would like to take this opportunity to convey my sincerest
appreciation and gratitude to our Asian Conference on Clinical Pharmacy (ACCP) Organisin
Committee(s), led by Mr Lai Yi Feng and Ms Tracy Chean for their relentless commitogetu. tBe
unprecedented events and disruption brought about by the Ca\pandemic, they had the uphill

task of reorganising their programme, relooking at the entire event flow and format, revamping
sponsorship packages and establishing new contactsth€ir own volition, the committee has even
extended their term to 2 years to continue with ACCP2020 planning.

The above are just some highlights of the excellent work contributed by our members in the various
chapters and committees. There are manyatbommittees and PSS representation at the national and
international level who have worked quietly behind the scenes to elevate the professional standing and
keep the PSS flag flying sky high. Please do take some time to read the entire annual reylorgdié
outstanding work contributed by our members to provide you with an update and oversight of our
achievements and also to appreciate the efforts put in by our pharmacist volunteers for the profession.
Not for self but for all.

Upcoming Plans

I woud also like to share some key upcoming plans and activities in 2021. Firstly, we have decided tq
virtually host the 28 Asian Conferencen Clinical PharmadgpACCP2020) which is in conjunction with
the 30" Singapore Pharmacy Congress. The ACCP202@ Wwitld from the 1to 4" July 2021 and the

GKSYS A& dt KFENWVKOYyIAFE2YRYRAWHA LISAZ LYLINRGAY 3 f
to a fruitful engagement with our international and regional experts at this sharing platform.

We will also evamp our PSS website. It will have enhanced features, allowing members easier acces$

to resources and potentially enabling more interactive online training lessons. This will be useful as PS
intends to roll out our online clinical ethics courses for phacists later this year.

In closing, | would like to take this opportunity to thank our PSS Fellows, Mentors for their wisdom,
advice and contributions; my fellow PSS Council members for the gae@draderie teamwork and
selfless contributions of theiirhe and experience to provide strategic insights to move the profession
forward and all the invaluable contributions by our volunteers and members in the various PSS
committee and chapters as well as the pharmacy managers and heads of department for their
unwavering support towards our programmes and professional and public outreach initiatives.
Thank you.

Ms Yong Pei Chean

President

114" Council

Pharmaceutical Society of Singapore
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COMMUNITY CHAPTER

Exofficios : Mr lvan Ng Booihiang
Ms Tiah Hui Xian

Chairperson : Ms Chan Li Min Carolyn

Vice Chairperson : Ms Lee Chiawli

Secretary : Ms Lim Cinny

Members : Ms Grace Kng Li Lin

Mr lan Tan Sheng Feng

Ms Nelley Toh Shi Yun

Mr Nyiau Wen Jun

Ms Sabrina Quak Ding Ning
Ms Tan Wen Hiadohannah
Mr Timothy Choo Chien Ee

Missions / Objectives:

1. ¢ zstablish the professional practice of community pharmacist
2.¢2 AYLNRO@S KSIFfGK 2dziO02YySa F2NJ LI GASyda oe| A

LIKE NXYI OA&ida Ay GKS YIEylF3aSYSyid 2F oAy 2N | AfyS)
3.¢2 SYyKIFIyOS YR LINRY2GS (K& aNRirSS 20TNHAaAISRdzyIAVIR

KSIFf GKOFNBS LINEBFSaaA 20y2FNT (2070 SO K2 ANTBSi| 2F 2L ANPSYNRIYST
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1. Inaugural PS®CH Auriga Community Pharmacy Symposium

Presented by:

PSS - DCH AURIGA
COMMUNITY PHARMACY SYMPOSIUM

SATURDAY | 07 NOVEMBER 2020
VIRTUAL WEBINAR

ingapore
Chapter)

@ Auric

EVENT AGENDA

9:00am @ Welcome and Opening Address
Dr Camilla Wong - Chief Pharmacist,
Ministry of Health

9:10am @ Detecting and Handling
Substance Dependence
Tendencies

Dr Melvyn Zhang

9:40am @ Not all Probiotics are the Same
Adj A/Prof Gwee Kok Ann

Adj A/Prof Gwee Kok Ann

Consultant Gastroenterologist,
Gleneagles Hospital

10:10am Virtual Networking and Break
I Role of Traditional Chinese

Medicines (TCM) in Community
Pharmacy - Focusing on the o
Management of Cough, Cold

and Flu conditions
Mr Ricky Ang

10:25am

Mr Ricky Ang
Pharmacist,
10:55am @  Closing Address tatioral chece: Cuter e (NCS

Mr YK Png - Vice President,
DCH Auriga Singapore

ouE iMP@C,

. Event
@ 3 For Healthcare Practitioners Only

2 CPE Points will be Awarded
http://bit.ly/071limpact

The MarmaceuticalSociety of Sngapore(PSSXommunity Chapter organisedthe inaugural PSBCH
Auriga Community Pharmacy Symposium on 7 November 2020. The symposium comprised a series
topics catered to community pharmacisto further their professional developmenThe symposium

was held via a virtual webinar duetothe@OM @ LI YRSYA O® ¢ 2 LA Oa #@WI (K
to Detect and Handle Substance Dependence Tendéyiikes all Probiotics are the sardé Yy Roles

of Traditional Chinese Medicines irCommunityPharmacy- Focusing on the management of Cough, Cold
and Flu conditions) ®here were a total 0233 attendees from different institutions including
community, hospital pharmacists, lecturers and students. The chapter received very positive feedback
for the sympoa&aim and looks forward to organising more community pharmacy symposiums in the
future.
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2. COVIB19 efforts

Do gloves protect ”
us from COVID-19?
How do we use
& them safely?

GLOVES
AND COVID-

by the Pharmaceutical Society of
1 9 Singapore

. @ quﬂlﬁﬂ“"‘“ g

1 USE GLOVES AS A LAST 2 GLOVES CAN SPREAD
RESORT INFECTION IF YOU

ARE CARELESS Behind
Soap and water,orhand O O
sanitisers are more o The outside of the glove may be the Ear
effective method of contaminated with germs.
keepmg our hands free
fromger '{ Avoid touching

your face.
° (4] © Cleanse all surfaces

which come into
Use gloves to protect your hands from contact with gloves

harsh disinfectants

Protection against bacteria and

3 NOT ALL GLOVES ARE
THE SAME

viruses:
Latex>Nitrile>Vinyl

Cloth gloves are not resistant to
infectious droplets

Remember to gently wash your mask daily with soap and water and leave to air dry

Public educatiorsocial medigposton masks & gloves

COVID-19

Practise Good Personal Hygiene
Keeping our Hands & Environment Clean!

8 STEPS TO CLEAN YOUR HANDS

Fpe®e 0

»
»

Alcnhol - -
um 1 | Hypo-
Wlhf i
(n Jeast m) {in: In Dettol®) n @

> Keep windows open for ventlation.

> Wipe al requently touched areas &
tailt artaces and allow to ar dry.

> Use alcohol a3 a replacement when
the use f besch s nct suitable:

QQ

>Use a senving spoon when
sharing food

Q

>\When exercising, prepare a spare
towel & wipe down the equipment
after use 1o remove perspiration
from the equipment surface

Q

Q Q@ @@Q@@
Q

Remember to moisturize your hands -
frequently after washing! &

Public educatiormaterial shared at public outreach event and MOH Cot@ resource site

During the COVHD9 circuit breaker period, the Community Chapter developed public education posters

and messages and tapped on social media channels to educate the public on-190¥|Bted

information such as the correct way of wearing a mask and the efficacy among different types of masks

10
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as well as information on other types of personal protective equipment such as gloves, were developed
to correct any common misconceptions. Atitthal educational materials like hand washing guide and
RAAAYFSOGEYy(d dzal 3S 6SNB LINPRAzOSR F2NJ Lz 4R O §
resource site as well.

The Community Chapter also put together exclusived / 2 YY dzy A (& ih the COVIEIOA &
t |y R Sbalketih ©n whatwent onbehind the scengfor community pharmasits who wereat the
forefront at the community pharmacieduring the COVIEL9 pandemic Apart from managing the
overwhelming demands for essential items such ask®iasd sanitisers, additional services such as tele
consultations, collaborations with polyclinics and assisting stranded foreigners with their medicines,
community pharmacists were also involved in television interviews and roadshows to educate the public

Access the full bulletin heréttps://www.pss.org.sqg/sites/default/files/e
bulletin/lssue 166/community pharmacists durimmpvid19 280720.pdf

3. Community Vaccination

In early 2020, the Community Chapter initiated a sandbox propogakt®inistry of Health (MOHp

start a pilot for community pharmacists to administer vaccines in the community pharmacies. The pilot
programme aims to begin with influenza vaccirfes adults with the aim of increasing influenza
vaccination rates in Singapore.

The chapter will work closely with MOH and the National University of Singapore (NUS) to train and
prepare communitypharmacists to take on the greater role in vaccination in the community.

4. Startto S.T.0.P(Speak To Our Pharmacists)

Smoking during this pandemic?
Think again.

% Smoking

weakens your

#_% @ &%‘, immune

system

‘R
Smoking may ¢ &
cause you to
experience more e ®
severe COVID-19 . & &
symptoms due to e Smoking
poorer.lung ; increases the
function risk of virus

transmission
from hand
to mouth

QUIT SMOKING NOW

Lung and heart function can improve within 1 month of quitting
Start to S.T.O.P. (Speak To Our Pharmacists) QEG(-;‘@
Visit www.pss.org.sg/start-stop or scan this QR 5‘1}% @
(O=t -~ Bt
GvdzZA G { Y271 A Y maer uiing Wairld NoAT@bhotEDay 2020

11
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https://www.pss.org.sg/sites/default/files/e-bulletin/Issue_166/community_pharmacists_during_covid-19_280720.pdf
https://www.pss.org.sg/sites/default/files/e-bulletin/Issue_166/community_pharmacists_during_covid-19_280720.pdf

Start to S.T.0.P. (Speak To Our Pharmacists) is a smossagjagprogrammechampioned by the PSS
Community Chapter. During the COMI® pandemic, community pharmacists took the opportunity to
SyO02dzN» 3S aY21SNR (G2 ljdAdG avy21Ay3d o0& KAIKEAIKI
[ AGAWFAEGSNI 61 & 1 dzyOKSR RdzZNAYy3I G22NIR b2 ¢201 (
increased health risks while smoking during the C@\@lpandemicSmokers can sign dpr the Start
to S.T.O.P programme tngagea community pharmacist to guide andgport them through their
smoking cessation journey.

The Community Chapter has also started collaboration with Health Promotion Board (HPB) on IQUI
and the Start to S.T.O.P. programme. This collaboration will provide a smoking cessation pathway t(
triage participants in order t@ssess and determine the most appropriaggit journey for them. The

chapter has also established collaboration g vBihdHealth Community Hospital® decant smoking

cessation patiergout to the communitypharmacies to improveccessibility for them to embark on
their smoking cessation journey.

5. PSSPractie Guide for Minor AilmentsRGMA)

PSS PRACTICE GUIDE FOR
MINOR AILMENTS

> T an: AVAILABLE ONLINE
| = i
=
BB [ =]
= Al v

The PSS Practice Guide for Minor AilmdRSMA)is a compendium of guidelines for 14 frequently
encountered minor ailmentsThe key objective is to standardise practice across institutims
enhance delivery of pharmaceutical care to patients and consumers in the primary Sdwanodules
are available on the PSS website and are provided free of charge for all PSS mbpdieiompletion
of each module, 2 CPE points and a certificate of completion will be awarded.

The PGMA modules were revised by community pharmacists since 2019 and all 14 topics were full
relaunched in 2020 to ensure that the guidelines are updatedraliog to latest standards of practice.
Members who have read the modules before 2019 can revisit these topics to refresh and update
themselves with the latest standards of practice and earn CPE points.

Reported by: MsChan Li Min Carolyn
MsLim Cimy
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HOSPITAL CHAPTER

Ex Officio : Ms Lim Hong Yee
Chairperson : Ms Tan Sock Hoon
CoChairperson : Ms Yap Min Yi
Secretary : Ms Mak Ying Hui
Members : Ms Ang Bee Hwee

Dr Fabian Aw Wei Long
Ms Jorene Lee Wen Hui
Ms Lim Siow'u

Ms Mendy Ong Wai Ming
Dr Leticia Peh Xyn Yen
Ms Melissa Tan Jia Hui
Ms Tsai Yi Chen

Missions / Objectives:

=

The committee is to serve in the best interests of hospital pharmacists

2.  The committee serves to build rapport among hospital pharmattistaigh networking and
other activities

3. To initiate and maintain special interest groups that serve as a platform where hospital

pharmacists can interact and grow professionally

Objectives of chapter

The chapter serves the best interests of hospital phaaists as well as to build rapport among them
through networking. It aims to encourage sharing of clinical knowledge and updates between
pharmacists from different hospitals. The chapter also aims to provide a platform for different
institutions to share bst practices and ideas for improvement projects.

What we have donen Year 2@0

Exclusive newsletter published in April 2620 t K NXY I OA amvidd t AW R ShyaLCBé

2020 had been an eventful year for the whole world because of the GOd/fiandemic. Theutbreak

in Singapore started off with the first COVIB patient diagnosed on 23January 2020. It had been a
challenging period for the entire healthcare sector to cope with this pandemic, especially the doctors,
nurses, as well as pharmacy staff. Thelere many new developments and workflows in the hospital
sector as we were at the frontline fighting the virus and coping with (1) potential drug shortages as
countries closed off their borders at the start of the pandemic, (2) increasing number ofeidfeases

and (3) new government policies e.g. restrictions on visits to healthcare facilities, circuit breaker etc.
Pharmacists and Pharmacy support staff such as Pharmacy Technicians played important parts durin
this challenging time.
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Since the outbreak of COVID
19 in Singapore, the National
Centre for Infectious Diseases
(NCID) has been at the fore-

front of this battle. Tan Tock &

Seng Hospital (TTSH) has also

Senior management at TTSH
and NCID were notfied on a
potential viral outbreak n W
han, China at the start of the
year. Since 2nd January 2020,
urgent meetings were set up for
screening and disease manage-
ment plans to be made. Evident-
Iy, years of contingency planning
such as outbreak drills, tabletop
exercises are now put to good
use. On 23rd Janwary 2020, the
first COVID-19 patient in Singa-
pore was dagnosed, and this
marked the start of the dsrup-

Pharmacis
COVID-19 Pandemic

APRIL 2020

tons to the daily routnes of
many locls.

This is a challenging tme not
only for doctors and nurses,
but a0 for pharmacy saff.
From the procurement and
supply of medications. to pa«
tient management and collab.
oration with other healthcare
professionals on  research

s in

guidelines development. phar-
macy has contributed gready.
Let's take 2 look at the activi-
ties at varous sections of
NCID, namely the screening
centre (SC), inpatient wards,
outpatient dinics as well as
specal precaution area (SPA)
and how pharmacists has con-
tributed.

As the Hospital Chapter of PSS, we wanted to
raise awareness of the various roles of
hospital pharmacists and pharmacy staff in
coping with the COVHD9 pandemic and also
to pay tribute to all the pharmacy staff
during this difficult period. Thus, we
interviewed pharmacists and pharmacy staff
from the various public institutions to share
about their (new) roles in this pandemic. This

o Ko = the lust been ramging up the outbreak ‘ NATIONAL CENTRI ) ) ) )
B o N0 L i e'""""" S ranged from those fighting at the frontline in
kg TTSHINCID has been faring J—— i i i

e R the screening center and inpatient wards of

National Centre for Infectious [®igses

(NCID), to the store and procurement team
who worked tirelessly to ensure that we
have enough drug supplies and the
medication delivery service team who

worked doubly hard so that all Singaporeans
were able to get their medication supplies
timely at home during the circuit breaker
period. The newsletter was published in
[Issue No. 163] PSSBHlletin April 202®n

the PSS website, which is accessible to all,
including the public. We hope that this
newsletter can help shed some light on the

— - = Screening . . -
centre
Majority of the COVID-19
suspects will undergo routine
nasalithroat swabs and chest
Xerays at the SC. Doctors
may then decde to send 2
selected group of patients

Pharmacy staf and volusteers dilipently carrying
out thelr duties in Sl SE

different roles of pharmacists during the COMI® pandemic to the public.

Second run of thedstgraduateEducationForum-dt 2 8 G ANJ Rdzl §S 9 RdzOF G A2y Y

We held our first Postgraduate Education Forum on the postgraduate opportunities in May 2019 in
hopesto raise awareness of the available postgraduate options, especially for the younger pharmacists
who may still be undecided about their career paths. We received good feedback about the event as
many found the forum useful. Thus, we planned to have ouoisécun of the forum in February 2020.
However, we had to cancel the event due to the unprecedented CO¥ hutbreak. Fortunately, we
were able to organize an online session later in the year in October 2020.

Invited speakers for the online forum wedessociate Professor Christine Teng and Dr Jennifer Ng, who
shared on the PharmD programme, Ms Shirlene Ho, who shared her experience in the Masters o
Science irClinical Pharmacy, International Practice and PphtryKenneth Leung, who shared about

the Masters of Science in Business Analytics and lastly, Mr Lai Yi Feng, who shared about the Master
Public Health from Saw Swee Hock School of Public Health. One hundred atwdofiftsrticipants,
including 5 noAPSS members, signed up for the online sesaihich eventually saw an attendance of
122 participants on the actual day.

We also conducted a short recruitment drive for PSS, as well as for the Hospital Chapter and Infectiou
DiseasesSpecial Interest Group (181G) during breaktime.
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/ Pharmaceutical Society of Singapore (PSS)
oL Hospital Chapter Presents: =

TE: Need more information before em! on further educatio and find out what the available
28" October 2020 (Wednesday) options are and hear from fellow pharmacists who have pursued posigraduale education

TIME:
19:00to 21:00 Welcome address

Brief Overview of the NUS Doctor of Pharmacy Programme

REGISTRATION FEE:
Free for PSS members

My experience with the NUS Doctor of Pharmacy Programme

S840 for Non-PSS members My experience with the Masters in Clinical Pharmacy Programme
Pre-registration via Zoom is strongly (International Practice and Policy)

encouraged o

For registration, please go to My experience with the Masters of Science in Business Analytics

s 5 My experience with the Masters in Public Health Programme

Panel discussion/Q & A session

Speakers:

1 Associate Professor Christine Teng, Doctor of Pharmacy Programme Director, National University
of Singapore, Principal Pharmacist (Ciinical), Tan Tock Seng Hosptal

Dr Jennifer Ng Kim Yoke, Senior ?

Ms Shirlene Ho, Senior Pharmacist (Clinic

Mr Kenneth Leung. NUS MSBA Candi
MrLai¥i Feng, P lanag

amwN

2 NON-PATIENT CARE CPE
POINTS will be awarded UPDATE on NEW PharmD Curriculum
EXCLUSIVE Sharing on MSc in Business Analytics.

Saw Swee Hock School of Public Health, Master of Public Health
Mr. Lai Yi Feng

Project Manager,

Ministry of Health
Office for Healthcare

MSc in Clinical Pharmacy,
International Practice and : Transformation
Policy (MSc CPIPP)

PSS CPE - Posf U

Shirler
Shirlene Hc

8 Oct 202C

ToplLeftCtf @SNJ F2NJ 2dzNJ FANRG 2yfAYyS FT2NHzYYy at 2
Top Right: Part of the Hospital Chapter team gathering to host the online session
BottomLeft Ms Shirlene Ho sharing about the MSc in Clinical Pharmacy, International Practicei@nd Pol
Bottom Right: Mr Lai Yi Feng sharing about the Master of Public HematttSaw Swee Hock School of Public
Health
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Contributions to PS8-bulletins

The chapter has been proactive in publishing new articles in PSS bulletins regularly ph&eepcists
updated. The contents varied from showcasing excellent pharmacist role models from the various
hospitals to featuring quality improvement projects in the different institutions.

1. aLy GKS {LRGEtAIKGE
This wasn initiative by PSS to featunespitalpharmacists who served as excellent role models
to fellow pharmacistsWe hopeto encourage and inspire the younger geagon of hospital
pharmacists through a series of interview questions posted to these outstanding pharmacists
to appreciate tle values behind their practice and their experience during their professional
journey. The hospital pharmacists whom we have featured in 2020 were: Dr Wang Aiwen from
Singapore General Hospital (SGH) and Dr Grace Chang Shu Wen from Khoo Teck Puat Hospijtal
(KTPH).

2. Clinical/Practice Updates

Three articles were published in PS8 dzf f SGAY GKA& &SI N aLy dQzvy
LK+ NYFOAadG Ay FASER 2F wKSdzyhrdz2t23e¢ gl a TSI
SGH shared her experienceslaelevant updates in the field of Rheumatology with the readers.
We hope that all pharmacists will be able to appreciate what pharmacists in different specialties
do through this sharing and thus, inspire them to pursue their own interests in the various
clinical areas.

In addition, we introduced a new 3 part series of clinical/practice updates on telemedicine. This
is very timely as telemedicine developed rapidly in 2020 due to the circuit breaker measures
that were put in place as a result of the pamdic. We hope to showcase how dynamic
pharmacists can be in coping with the ever evolving healthcare landscape, through the use of
new technology. By sharing this series, we hope this may also act as a reference for those whg
would like to start similar seices in their institutionsPart 1 of the series on the Rheumatology
clinic in SGH was published in November and part 2 on the Anticoagulation Clinic and Cardiag
Pharmacist Clinic from KTPH was published in December. We then ended off the series with K
22YSyQa | yR / KX RINGSHYNRIY T 22ByLIAGIKSE S5SNXYIFG2€ 23
2021.

M7 N

3. Sharing of Best Practice

Under this initiative, we aimed to create a platform to showcase new pharsredated projects

and initiatives. The objective was share these project ideas with other pharmacists so that
we can learn from each another and improve pharmacy practice to move the profession forward.
¢KS LINRP2SO0 aKINBR UKAA& ®Réblntidndf Medicati®eMtedd | D | t
Problemsfor paients on transition of care from hospitals to primary care; and reduction of
prescribing neamisses through Medication Climicy’ ¢ 2 t 82K t 2f @ Of Ay A O¢
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Upcoming projects

With the overwhelming good feedback from the Postgraduate Education Forumrewvelanning to
make the Postgraduate Education Forum an annual event. We intend to organize a session in the secon
half of 2021 and make it more interactive based on the feedback from the last session. As this forum
will be a core annual event, we willtede the postgraduate education options that will be shared each
year, keeping the Pharm D programme and Masters of Science in Clinical Pharmacy as core. Besides tf
we plan to organize a neclinical continuing education session to take care of the otmpects of
pharmacists. This is still in conceptualization stage. Some ideas include a virtual yoga for mental wellneg
and inviting speakers from other allied health, e.g. occupational therapists to talk about workplace
hazards, dieticians to talk abouwdietary habits etc. We will also be looking out for ways and
opportunities to increase membership and encourage participation.

As updated in the previous annual report, the Hospital Chapter worked with the Young Pharmacist
Chapter to embark on volunteery services for Calvary Community Care (CCC). The objectives are to
extend voluntary pharmacist services to the community and to instill volunteerism amongst pharmacists.
However, because of the COVID outbreak in 2020, our plans to conduct home visigs Walted. We

have recently reengaged with CCC to explore the kind of activities/services we can offer to their senior

citizens and to make plans for the second half of 2021 in the event that social distancing regulations be
further loosened.

The Hospital Chapter will continue to upkeep the existing portfolios and introduce new ideas/initiatives

to ensure that we stay relevant for our hospital pharmacists. We will also look out for opportunities to
market our professional image and capabilities

Reported by: Ms Tan Sock Hoon
Ms Yap Min Yi
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INTERMEDIATE AND LONGTERM CARE (ILTCPHARMACISTS

WORKGROUP

Exofficio
Chairperson
ViceChairperson

Elearning Training
Coordination Lead

Quality Improvement :

Thematic CE and
And Learning Trips ICs

Secretary

Advisors

Members

Missions / Obijectives:

The PSS ILTC Pharmacists Workgroup is committed to:

Ms Kng Li Lin, Grace
Mr Choo Yan Cheng
Ms Michelle Lee Jia Xin

Ms Reshma Lhode

Ms Chung Wing Lam

Ms Cherie Wong

Mr Hon Jan Yee

Ms Grace Lee
Ms Lim Zhi Ying
Ms Yong Pei Chean

Ms Andreas Nicholas

Ms Chen Fangping, Alice
Ms Christina Lalk Mee
Ms Choo Chui Yee

Ms Chua Ruin

Ms Joey Tan Hee Lim
Ms Koh Kai Yee

Ms Lim Xin Hui

Ms Peh Zi Xin

Ms Fatimah Moideen Kutty
Ms Tan Zanyin, Joyce

Ms Sarah Low
Ms Sarah Ng

Ms Shakilah Begum Mujtaba

Ms Sonja Chua Jun Hui
Ms Tan Lay Keuan

Ms Tan Sui Ping

Ms Teo Bao Wen

Ms Tran Anh Nhi

1. Standardise pharmaceutical care practices within the workgroup by:

a) Acting as a platform for health information and pharmaceutical care knowledge exchange
b) Creating and sharing standard operating procedures

c) Offering standardised training framework faorkgroup members
d) Upskilingteam members on their capability to deliver best pharmaceutical practices

2. Drive pharmaceutical care initiative / practice standards in ILTC sector through:

a) Promoting collaboration with various stakeholders to develop quality or improvement projects
b) Providing medication related training to the ILTC healthcare professionals and care staff
c) Providing advisory support to ILTC partners
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Workgroup Milestones& Continuing Areas of Focus

Adapting to a new normal during COVID

¢KS LIYRSYAO KlFla ySOSaaAaidl SR dzyLINBOSRSYiSR O
including the ILTC sector.

As soon as community transmission was reported locawibrkgroup started compiling and updating
ILTGrelevant best practices in hygiene and safe distancing standards eg. Personal Protection Equipmer
(PPE) usage and swab surveillance schedules, to guide visiting pharmacists so that they can continue t
delivery of pharmaceutical services at the ILTC sites vmhittémising the riskof exposingvulnerable
seniorsto the ongoing infection.

Although safe distancing measures set a limitation for physical meetings, this did not stop the workgroup

members from sdying connected through technology to collaborate and strengthen the community of
practice as well as deliver various initiatives and establish new collaborations.

Key initiatives

1. Educational efforts on COVID

The explosion of COVitBlatedinformation, especially on social media, impressed upsthe need to
reduce thespreadof misinformation. Tapping on the passion of volunteers and workgroup members to
contribute in terms of contents as well as artistic talent, a series of public educptisters were
developed tgprovide clarity on medicationelated controversies. In addition, the ILTC Workgroup also
extended support to nursing home partners during this challenging period by sharing of relevant drug
information and infection control @cautions.

Do Supplements Work for COVID-

Know Your Medicines I
19 Prevention or Treatment?

Home > Know Your Medicines > COVID-19 Advice for the General Public = Do Supplements Work for COVID-
19 Prevention or Treatment? a
flwlo]

Category: COVID-19 Advice for the General Public
Take home message

Supplements work best if a person has a specific deficiency or need. If you are unsure whether you require a
supplement, always speak to your doctor or pharmacist

Currently there are no supplements that have been proven to treat or prevent COVID-19 infections. In this
article, we will discuss some commonly used supplements that are marketed to have immune boosting effects
and their presumed effects on common respiratory infections (eg common cold, influenza and pneumonia)

19

ANNUAL REPORT 20 - 2021

K I

—




Can nebulisers

Are there medications I : : f 3
A dnt id increase the risk of :
should stop to avo : e 2
P infection? e  ARE VACCINES USEFUL ?
COVID-19?
‘Take note for patients with respiratory conditions
Controversies on medication use The ]
+If the patient has difficulty using an inhaler, explore the use of a spacer first recommends that the following people get
There il oo o o s e before using a nebuliser vaccinated against influenza and pneumonia
1 woren or increase risk of COVID infections. « Nebuliser use in patients with nose or chest infections can aerosolise their germs.
detomtee ANY PERSONS AGE ¢ anpoves
: 1 B i B s e e + Acrosol particles can remain airborne and spread infection.
ACE2 receptot pro PEOPLE WITH L TIONS SUCH
,\tumqn protein in the body. -\'rr perie icles can cause both patients and bystanders to cough, driving spread ]& AS: ASTHMA, CHRONIC LUNG DISEASE, MEART
+ ACE2 proteini used by the COVID-19 1o enter human cels, N ° ey FRGH BLOOD PRESSUR G HIDACY FAIURE,
000 + Nebulisers are usully reserved for when:
+ Stopping medications wi health i A * Ine patent s unable o use an inhale and space (Examples: Dementia,
ok maty comoe harea Parkinson’ disease or severe arthritis of PEOPLE WHO:
4 « Hilsooey of poor resporse o inhalers and spacers « STAY IN NURSING HOMES

» HAVE WEAKENED IMMUNE SYSTEMS
l(\m have doubts about nebuliser treatment, please sult your healthcare

2% befure stopping oe changing .

Chronic Medication use: ACE inhibitors and ARBs

[ WHAT 1S THE PNEUMONIA WHAT 1S THE INFLUENZA
+ Residents should continue taking al their prescribed chronic medications. VACC /ACCING
+ ACE inhibitors and ARBs can i Thsyaccne protectspatents from TS yaccineproects sgins common
protection of kidneys in diabetes. the sireptococcus presmonie c'Sv:'S'G,"" Influenza virus (not
e : Horeirmodo e i Lo
Non-steroidal anti-inflammatory drugs (NSAIDs) o Hence people should receive the new
Teast once for full coverage ¥

* Ibuprofen is a NSAID
vaccines do not protect against

While these
COVID-19, they still heip prevent other serious
F respiratory ilinesses
A

The COVID-19 irus s 50 new and éiferent that i
needs its.

Bessarch s in progress for a safe and effective
pm St COVID-1

Py safer of e t. 2 -
=
Created by the PSS ILTC Pharmacists workgroup u@' Created by the PSS ILTC Pharmacists workgroup “‘@' ooz e .

COVIEL9 Educational materials prepared for both nursing homes and the general pablbe
accessed atttps://www.pss.org.sg/whatshappening/ebulletin/issueno-165-psse-bulletinjune
2020/compilationcovid19-education#.X AjINgzaM8

2. Collaboration with IDSIG: Antibiotic Stewardship in nursing home

SECTION 1. EMPIRIC ORAL ANTIBIOTIC RECOMMENDATIONS FOR NURSING
Pharmaceutical Society of Singapore HOMES
ALTERNATIVE THERAPY
INDICATION FIRST LINE THERAPY | (1F UNABLE TO TOLERATE FIRST REMARKS
LINE THERAPY)

EMPIRIC ANTIBIOTIC

GUIDELINES FOR NURSING » Evalu should focus on = Options for symplomatic therapy inchide
Routina treatment of .
HOMES IN SINGAPORE ot | complaied e NOKINS | o syt doss L —
uncomplicated with antibiotics is nol e n: i foction Sacond-generation antihistamines
bronchitis recommended, regardless of
cough dusation . Formost cases, chast - Decongestant nasal spray [< 1 week]
diagraphy ks nol indicaled. > Inhaled bronchodilators
Mucolytics
= AntipyreticsiAnalgesics®
Non-specifc * Promhend URT) symptes
upper resplratory Routine reatment with At Tvar. Dough, SnoTe. enari, satac)” 4e SspouTer s o necnnrnmtle e
wractinfection | antlblotics is not recommended " pashnasal
URTH drip, sare throat, headache, and | monaamine axidase inhibitors (.0 selegiinel.

myalgia Emu sk o ansicholinesgic side mmnnmm lilh:lnm

(especialy
possi

“DaracHamO dota0e shoukd A ced o 1voded i DRATS W Ber
i patwets on wartarn, mortan (N when staring

paracetamol (e g <2 gday for shart courses [<1 week]) "

PSS Empiric AntibiotBuidelines for Nursing Homes in Singapbtgas://www.pss.org.sg/whats
happening/ebulletin/issuenc-167-psse-bulletinraugust2020/empiricantibiotic-guidelines#.X

uANgzaM9

In line with the national drive to reduce antimicrobial resistance, the workgroup collaborated with PSS
L5{LD (2 RS@St2L)J YR AYLX SYSyd I &aSdid 2F SYLANXR
healthcare facilities We are pleased to announce that the first versionP&S Empiric Antibiotic
guidelines for nursing homes in Singapoveas published in 2020. The guidelines aim to promote
appropriate use of antibiotics by recommending specific antibiotics based dnfdéaive diagnosis.

¢tKSaS 3IdARStAySa 6SNB |RIFLWSR FNRBY bliAzyrf !
Community Pilot (IDCP) programme and had undergone review by physicians with infectious diseas
and nursing home background as wellphsarmacists from both ILTC workgroapd various hospitals.
Members of PSS ILTC Workgroup aided in the dissemination of the guidelines to our partner nursing
homes. To broaden our outreach, supportive counterparts in AIC assisted in an email blast of the
guidelines to all nursing homes and the General Practitioner community.

U
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https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-165-pss-e-bulletin-june-2020/compilation-covid-19-education#.X_AjlNgzaM8
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-165-pss-e-bulletin-june-2020/compilation-covid-19-education#.X_AjlNgzaM8
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9
https://www.pss.org.sg/whats-happening/e-bulletin/issue-no-167-pss-e-bulletin-august-2020/empiric-antibiotic-guidelines#.X-_uANgzaM9

In the next steps, pharmacists will explore how to better integrate the guidelines into nursing home
operations.

3. Establishing vaccination screening workflfmwnursing homes

Tappingon resources and insights shared by PSS Hospital Chapter, the workgroup established ¢
vaccination screening workflow of nursing home residents to enable higher uptake of vaccines.

4. Nurse Hearning medication management modules

It has been 1 year sincedahaunch of the PSSI&arning modules for nurses.

To date we have successfully launched a total of 7 modules. While uptakearhing training in 2020
was less rapid compared to the pilot launch in 2019, there continued to be steady registratitve for
modules by nurses. Feedback for the modules have been largely positive as the online nature of thesg
modules allows nurses to both set their learning pace and yet fulfil safe distancing requirements.

U

Safe Medicatons | Vaccination
Module L : . | Common | Waste
Medication and the Risk| schedule in . Dermatology 1 | Dermatology 2
name L . Infections | Management
Administration | of Falls the elderly
Total
number of |, 12 9 10 10 11 9
participants
in 2020

Breakdown of the takep rate of each of the-earning modules in 2020

5. Medication regime simplification to reduce pill burden and medication administration time

During ILTC medication reviews, pharmacists can simplify medication regimes, e.g. reduce dosin

L

frequency without affecting efficacy. This reduces disruptiontoltfle G A Sy 1 & I YR NBAA RS

also reducing nursing medication senvrated time and workload.
However, there is a lack of consensus of the types of medications that can be targeted for simplification
in the local ILTC setting.

A consensugas egablishedthat supplements and gastrointestinal agents e.g. PPlp@entialtargets
for simplification after two rounds of the Delphi procdaslate 2019 The was encapsulated into the
posterW5 S@St 2LIYSyd 2F | YSRAOFGA2Yy fAa0G FT2N YSRA

longi SNY O N8 aSGiAy3ay handiymed fuan8nd phar@dcisikia coditley & S|y & «

medication simplification when they encounter thesedicaticsduringtheir reviews.

The poster was presented at the American Society of Consultant Pharmacists (ASCP) Annual Meeting,

12-15 Nov 2020, held onliné big Thank you to all the pharmacist who have contributed to the study!
Moving forward, the workgrouplans to integrate medication simplification into the regular medication
review process, and pilot data collection of medication simplification from ILTC institutions that have
indicated interest.
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Development of a medication list for medication regimen simplification in .
intermediate and long-term care settings: a modified Delphi consensus '}&.ﬂg&'ﬂ%

Chong-Han Kua®, Wing Lam Chung®®, Yan Cheng Choo®®, Bao Wen Teo™®, Pei Chean Yong*®, Kai Zhen vap®, for the Phamaceutical
Society of Singapore Intermediate and Long-term Care (ILTC) Pharmacists Workgroup
1 School of Applied Science, Republic Polytechnic, Singapore, 2 Watson's Personal Care Stores Pte Ltd, Singapore, ® National Healthcare
Group Phamacy, Singapore, 4 Woodlands Health Campus, Singapore, ¥ Department of Pharmacy, National University of Singapore
Singapore f Pharmaceutical Society of Singapore (PS5) ILTC Pharmacists Workgroup, Singapore

Mational University
of Srgapare

FINUS

To obtain a consensus on a list of medications that
can be targeted for simplification in Singapore
nursing homes, providing evidence to enable
Intermediate and Long-term Care (ILTC) healthcare
professionals to improve medication management.

« Residents in the ILTC settings are likely to have a
complex mix of comorbidities which may make
polypharmacy inevitable.

Polypharmacy can lead to increased drug
administration frequencies, which in fum have a
negative effect on resident's quality of life (QoL)
and increase the nursing workload. Simplification
of resident’s medication regimen may help reduce
these problems.!

However, there is a lack of consensus on the
types of medications that can be targeted for
simplification in Singapore’s ILTC settings.

Methods

+ Two levels of consensus were conducted through
a meodified Delphi techniqgue with pharmacisis
from the Pharmaceutical Society of Singapore
(PSS) ILTC Pharmacists Workgroup between July
to September 2019.

An appropriate drug for simplification was defined
as a drug with possibility to reduce administration
frequencies, decrease pill burden or routes of
administration

Objective

+ 119 candidate medications were shorflisted from findings of a previous study? in the local ILTC setting.

produced consensus on retaining 42 medications.

In the first round conducted via e-mail, a panel of 25 pharmacists (Table 1) reviewed these medications and

In the second round conducted at a workgroup meeting, 15 items were finalised using UCLA/RAND index

scoring. These 15 items were mostly either supplements or gastrointestinal agents (Table 2).

Table 1: Characteristics of participants

Charactariztica Found 1 [n=25] Round 2 [n=3]
Wiean (50) Wiean (50]

Age, ysars* 3000(3.88)  31.14(3.18)
Years of cinical practics* 668 4.52) 811 (4.91)
Years of practioz In ILTC setting 3.40 (2.77) 3.06 (3.02)
Gender femaleimale) 214 an
Types of ILTC seting {n*

NurEing homes 23 5

Integrated homa/day-care 3 4

Agency for integrated Cars 1 -

Community hosplial - 1

Hosplos 1
Educatonal background

Bachelar 18 7

Mastars 7 2

Baand of Phamacy Speciaities cerfication 5 3

# ot all panelists disciosad thelr charactenistios

“may practice In morz than cne seit)

“Agancy for Integrated Care (AIC) I 3 Singapore govemment agency to coorinate
the deveiopment and dellvery of aged care senvices

Conclusions

+ This is one of the first known studies to develop a
medication list for regimen simplification in ILTC
settings within Asia.

We found that supplements and gastrointestinal
agents are highly agreed by Singapore pharmacists
to be potential targets for regimen simplification.
These study findings will be useful in providing
quidance and support for future medication regimen
simplification processes to help improve residents’
QoL and reduce nursing workload.

Table 2: Final consensus list after second round of
modified Delphi survey
‘Drugcilass  Medicaon  Medien  Range
“Suppaments GILCsamnE
\itamin ¢
\itamin B compiex
FollcAck
Meconalamin
Multivitamin
Fermous Sulphats
Calcium wit wii@min D
Cholecaicierol
Femous giuconais
Calclum carbonate
Gasfrointestinal agents Esomeprazoie
Omeprazle
Senra
Miscellansous Acstyicysieine

Soores: 1-8 [Definitely Agres -5, Prabably Agrea=7, Unsurz-5, Prosanly Disagree-3,
Defiritaly Disagree=1)
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6. Collaboration with NUS & NCCS: Matlan waste management study

In AugSept 2019, the workgroup collaborated with NUS Pharmacy
FYP student Ms Sim Qiu Hui under the supervision of Dr Leow Jo
Lene and A/Prof Lita Chew from NCCS to survey ILTC staff (n=254)
on pharmaceutical waste management.

Medication Waste Management: . 2‘3333"5‘.%22&
Challenges and Opportunities in Singapore

The knowledge gained about their waste management practices was
used to refine existing guidelines to better suit the uniqueeds of
nursing home setting and address common queries.

SingHealth Duke-NUS
Quality & Innovation Day 2021

Institute for
Patient Safety & Quality

Celebrating

Hearts & Minds * ==

of Healthcare Quality

PATIENTS. AT THE HEWPRT OF ALL WE 0O.

ey

The poster has been accepted for sharing at the alth Quality
and Innovation Day, 12 Mar 2021.

at Sidgalth

REFERENCES ‘

Posier to be displayed
Qualityand innovation day.
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Guide to Proper Disposal of Pharmaceutical Waste

Pharmaceutical Wastet

Cytotoxic Injections OR )
Waste Glass Ampoules All Other Pharmaceutical Waste

Destroy identities? ]

I

Purple Yellow Bichazard bag Sharps bin

Cytotoxic bag

Solid (e.g. tablets, Liquid (e.g. syrups,
capsules) OR glucose infusions)
Semi-solid (e.g-
creams, emulsions)

%1@*

g4y ’

G if BIDRAZARD Bottles Large
L WASTE <250 ml quantities
Black trash bag
Dispose Dispose of
“Medicines that may be required as evidencein a coroner’s case must not be ofas overa
disposed of unless they are no longer required for such purpose general period of
2Controlled drugs, as listed in Misuse of Drugs Act (see examples attached) waste days OR

3RN shall be responsible for safe custody, recording, administration, handling
and disposal of controlled drugs

4Containers and packaging should be opened to destroy identity and to be
ensured that they would not be taken for unauthorised use before disposal.

Empty on
absorbent
materials

Ref: NEA Guidelines for the disposal of pharmaceutical waste (GUIDE-PHARMA-W(1004))
MOH Guidelines for the disposal of pharmaceutical waste (MOH Circular No. 54/2015)

ILTC- Ver 1.4 (Dec 2019)

Pictorial guide for Waste disposal

A pictorial guide based on the updated MOH Guidelines for Disposal of Pharmaceutical Waste (Nov
2019) was also produced and provided to the ILTC institutions for their reference.

7. Project CONNECT: Improvimedicationinformation flow during transition of care

General Notes Document Checklist

From Nursing Homes:
E Resident ID (e.g. NRIC/FIN)

From Nursing Homes

+ Ensure only updated information is provided & Financial Documents (e, MFEC, ot

+ Hand over documents to the dinic/hospital staff | B Resident Particulars (e.g. Address, Contact, ate)
upon arrival and during consult with doctors B Medication Lists (+ Alergies)

+ Show the Medication — B Referral & Reply Memos, if any

Supply Memo, If any,
to the PHARMACY

E Med Supply Memos, if any

before collecting Additional documents for Hospital Admission

medications & Care instructions (e.g. Catheter, Feeds, Cognitive
Function, etc)
B Care Plans [e.g. AcP, ete), if any
Better G ion. Better Conrdination. Better Care
Project CONNECT - An initiative supported by:
P frme Yz (R e From NHG Institutions
SOC TCU Visits

D& & Medication lists
e B Care Instructions, if any

SR e © Dr Memo/Reply Memo, if any

One of the outputs fromrBject CONNECT

Nursing home residents have high healthcare resowtilesation, and their care is often plagued by
challenges such as incomplete medical information during handover between residential facility and
healthcare providers.

NHG started Project CONNECTtpriove the flow of medication informatioas nursing home residents
move to and from the nursing home facilities and the healthcare institutidnsultidisciplinary team
from healthcare institutions, nursing homes and MOHS, cedeveloped and piloted wrkflows with
clear rulesof-engagement from 2012019 to successfully reduce medication discrepancies and
transcribing time.

In preparation for spreading this workflow to more nursing homes, the workgroup collaborated with

colleagues from Pharmadyansformation Office and NHG Pharmacy, to adopt relevant materials for
use. Engagement with the nursing homes is planned for 2021.
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8. Staying updated with regulatory requirements

To keep up to date with regulations, the workgroup continues to review @sSfor medication
handling in the nursing home setting. This year, we have revised the standard operating procedures fo
controlled drug (CD) as well as Waste Disposal and updated our audit checklist accordingly.

Conclusion

2020 has been a remarkably atlenging year filled with uncertainty and where the norms were
challenged. But it had also triggered of the workgroup to adapt to new realities and establish greater
collaboration with other PSS chapters. Through it all, the workgroup group learnt fratence of
staying connected and value of fatteface engagements.

Reported by: Mr Choo Yan Cheng
Ms Kng Li LirGrace
Ms Chung Wing Lam
Ms Reshma Lhode
Ms Teo Bao Wen
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INFECTIOUS DISEASES SPECIAL INTEREST GROUS(B

Ex Officio : MsLim Hong Yee
Chairperson : Mr Narendran Koomanan
Cochairperson : Mr Ashley Lim Shiyuan
Secretary : Ms Pu Yuxi

Members : Mr Cedric Poh Wei Ming

MsHoo Si Ru Grace

Mr Lee Wee Boon
MsLim Jia Hui

Mr Robin Cho&ing Meng
Ms TanSock Hoon

Ms Tay Hui Lin

Mr Toh Jing Heng

Ms Wu Jia En

Missions / Objectives:

To realize these goals PSS is developing Special Interest Groupsf¢BiGs) for members with similar
interests to:
1) Network, exchange ideas, and disctedsvant issues
2) Organize educational opportunities to further the knowledge of the practicing pharmacist
3) Recommend pertinent activities to PSS

Objective ofinfectious Diseas&pecial Interest Group

To create a support network for pharmacists who share a common interest in the area of infectious
diseases. The SIG will gather all pharmacists who are committed in this area of practice to connect with
others in the field and provide opportunities to prate collaboration, discuss de-date information,

and support educational activitieMembers of the IESIG will be able to share education materials,
clinical updates, training events, and other information related to the field of infectious diseases and
infectious diseases pharmacotherapy.

Pharmaceutical Society of Singapore

EMPIRIC ANTIBIOTIC
GUIDELINES FOR NURSING
HOMES IN SINGAPORE

Published by:
{ C i (IDCP), National University Health System (NUHS)

Infectious Diseases Special Interest Group, ical Society of Singap (PSS)

Intermediate and Long-Term Care Workgroup, Phar ical Society of Singapore (PSS)
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What we have donen 2020

IDSIG partnered with the Intermediate and Lefegm Care(ILTC) pharmacists workgroapd National

University Health System (NUHS) to develop the Empirical Antibiotic Guidelines for local nursing homeyg.

The final version of the guidelines was published in August 2020 and can be accessed through the P§
website at the following URbttps://www.pss.org.sg/product/empirieéntibiotic-quidelinesnursing
homessingaporeor by scanning the QR Code below:

In view of the COVHD9 pandemic, the fitshalf of the year was uneventful, with numerous activities
being put on hold. In the second half of the year, we collaborated with the Continuing Professional
Education Chapter to conduct two CEs, presented via the ZOOM platform. The first CE was en COVI
19 Pharmacotherapy Updates by Ms Hoo Si Ru Grace and was attended by 242 participants. Participan
felt that the topic was timely and the aterials forthe presentation werezery comprehensive and well
organised The second CE was on Vaccinations bRiB& Ong Yue Ling and was attended by 292
participants. Participants felt that the presentation wsiructured and informativeaind appreciated the
in-depth coverage of vaccines. There were also feedback that requested for these sessions to bg
continued ona virtual platform as it would provide accessibility to more pharmacists while we try to
improve on technical issues such as internet connection and audio.

(YOU CAN ALWAYS CHECK)

Interferon beta-1b

Upcoming projects

Moving forward, we will continue to support the Continuing Professional EdwucaChapter by
recommending relevant and interesting Infectious Disease topics which can continue to benefit the
wider pharmacy community. In addition, we are looking to start new initiatives to equip new and junior
pharmacists with the skills to evaluaéad recommend appropriate antibiotic therapy and to practice
good stewardship of our antimicrobial resources.

Reported by: Mr Narendran Koomanan
Mr Ashley Lim Shiyuan
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https://www.pss.org.sg/product/empiric-antibiotic-guidelines-nursing-homes-singapore
https://www.pss.org.sg/product/empiric-antibiotic-guidelines-nursing-homes-singapore

INDUSTRY CHAPTER

Exofficios

Chairperson

Chapter Mentor

Members

Honorable Mentions

Missions / Objectives:

1. To bring all pharmacistsorking in the industry back to a home where they can have a place to

Mr Lim Kai Kiong

Mr Samuel Ng Wen Zheng
Mr Ng Cheng Tiang

Ms Chean Ning Wei, Tracy
Ms Chen Yee Ju

Ms Elaine Lau Jia Qi

Ms Germaine Teo Wei Yin
Ms Hong Jiemi

Mr lvan Chew Yong Chia
Mr James Pan Jiaging

Mr Jasper Koh, Preeg Pharmacist
Ms Weany Lim, Pre2g Pharmacist

Ms Joelle Chia Lai Kuan
Mr Kevin Ben Lawrence
Ms Lee Hui Wen Jorene
Ms ShannorYeo Kai Yi

Mr Timothy Choo Chien Ee
Ms Yak Xin Ran

interact with fellow pharmacists, to share experience or just to meet old and new friends.

2. To create opportunities for pharmacists working in different sectors to meet and understand

what each other do.

Represent the views and interest of pharmacists working imptiemaceutical industry and farovide
them with opportunities for continuing education in their related fields
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Highlights of 2@0/2021:

Despite the challenges posed by COVED Industry Chapter had successfully conducted and hosted
various activities tapping on multiple online platforms in 2020. These activities had facilitated the
various engagements, discussions, and exchange of issagintng pharmacists at all levels.

Industry Chapter had successfully conducted 2 coffee chats with ¢

Incre ase pharmacy leaders. We were honoured to have Dr Camilla Wong (!
Pharmacist, MOH), Ms Yong Pei Chean (Current term PSS Presic

E N g ag eme nt Ms Ng Hong Yen (8¥SS President) discussed general topics from
life, sharing their leadership journeys as well as their vision for the
future of pharmacy. The coffee chats were very well received amo
pharmacists.

Create We invied various pharmacy alumnus to share potential ce
opportunities for pharmacists in the pharmaceutical industry, rar
from the usual roles we are familiar with to unconventional career p

Opportu n |t|eS The talk was a resounding success; with up to 160 paatit$p

B u | I d | N g Wg started hosting social nights gnd networking session, mainly th
online networking platform, Airmeet. It created a platform

BOﬂdS pharmacists to network with each other in a more casual setting, a

the same time, to unwindfter working hours.

: The Industry Chapter has created a WhatsApp chatgroup to stin
MemberShlp exchange of information, latest developments, and discours

P . opinions between junior and senior pharmacists. Currently, Ind
PartICI patIOnS Chapter WhatsApp group has a grand total of 119 pharnmcist

For 2021, we will strive to focus on more engagement, and de

Future initiatives that will benefit the pharmacy profession, and draw fur
participation and contribution from pharmacists of all levels and fro
P|anS walks. We will also coimtue with the implementation of successful ¢

well received activities.
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MEMBERSHIP
MR VEMBERSHIP

ey PARTICIPATION

Hello , | would like to ask something and need inputs from people who may
have regional RA background. Is it true that there is a mutual Recognition
between Singapore and Asia (in particular China) that allows to the product
registered in Singapore to be quickly approved in China?

dun think so eh..

Think ultimately deps on quality & completeness of data D i SCU SS i O n 0 n reg u | atO ry
landscape in the region

NO, if you have this piece of news, please share with me
Maybe this rumour sprung from the RCEP signing? But that's FTA eh.
okay thanks thanks. This query comes from a european counterpart

Hi, can anyone recommend a good and cheap company for translation of IFU
into European languages like ltalian, French, Spanish, etc? G

Helping each "o
other while having o o st @
fU n good no cheap, cheap no good?

| good no cheap, cheap no good?
Singaporeans-- want cheap N good. Pee and chee

©9Ks Thanks to those who replied! Appreciate

In addition, various news on job opportunities
and advices
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OUR
~MOMENTS

With our PSS Presidents

Career talk with various
pharmacy alumnus (sadly no

- pictures were taken)
Ms Elaine Lau Ms Chen Yeelu Mr Immanuel Tang
Sales Representative, Managing Consultant, Patient Access & Policy Lead,
Servier PharmEng Technology Novartis

Yot Py

Our very first online
networking session

If you are keen to be included to the Industry
Chapter WhatsApp interest group, do feel free to
email to industry@pss.org.sg or join our Facebook

public group: “PSS Industry Chapter”.

Reported by: Mr Samuel Ng Wan Zheng

30

ANNUAL REPORT 20 - 2021




MEDIA ANDCOMMUNICATIONS COMMITTEE

ExOfficios : Dr Shih Lee Chuen, Vivianne
Ms Corrinne Tan Yong Koon

Chairperson : Ms Vernadine Goh Jia Lu
Vice Chairperson : Mr Jeremy Choo Tze Yang
Members : Mr De Silva Justin Ignatiaus

Ms Kng Li Lin, Grace

Mr Ng BoorKhiang, Ivan
Mr Joshua Peh Yong Kiat
Ms Juliati

MsLim Cinny

Mr Samuel Ng Wen Zheng

Missions / Obijectives:

The PSS Media and Communications Committee (MCC) is responsible for promoting PSS and t
pharmacy profession to the general puldicd key stakeholders through omctannel publicity, social
and mainstream media in order to:

T .dZAfR t{{ k tKFENNYIOA&AGQa AYIF3AS & I LINBOARE

medication related information.
1 Position PSS as the society @fhbrings the best out of the profession.

This committee was formed in end June 2020, with 11 members, mostly coming forward to volunteer
their services and gamely taking up the challenge to establish the media and corporate communications
wing of PSS.Bhuniqueness of the MCC stemmed from its membership where 5 out of the committee
members are existing PSS Council Members and most of the members are also playing additional rol
in other PSS committees or chapters. This maxevas intentional to bring alut deeper synergy in
domain expertise in view that media and communications cut across all the various initiatives in PSS.

The committee had its kiedff meeting on 22 July 2020 with Vernadiaed Jeremy stepping up to the
Chairperson and Vice Chairperson roles respectively. The team explored current gaps and opportunitie
in PSS media engagement and outreach, brainstormed on ideas to strategize the media ang
communications approach for PSS atidcussed on the optimal organisation and structure of the
committee so as to achieve the stated mission effectively and efficiently. The members were eventually
reorganised into 3 subommittees namely the Social Media, Website, and Internal Communisatio

subcommittees and a process was set in place where members will be rotated to handle media enquirieg.

The social mediass®2 YYA G GSS gAftt YIylFr3sS t{{Qa az20Alf Y9
subcommittee will take part in the development dlie website, and subsequently handle its
maintenance and update, while internal communications is set to take over-thaletin and look into
improving outreach and communication within the organisation.
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Shortly after the formation, the team engagedtiwthe media channel, CNA Lifestyle and responded to
their request to collaborate on health articles to be published on their channels. Subsequently, Channel
8, reached out directly to the MCC to handle public query on medication related issues. Our regmber
/| AyyeI DNI OS> yR W2aKdzZd = KStLISR G2 RNIFTO FyR
which covered a range of topics like pain management, rashes, and even the risk of importation of
personal medication.

The articles the team has wa#t on are as follows:

T tFAYY LI AY 32 | gl &Y zh&dun@rdankiefrs fgity Ry Qd G111 S
1 Unexplained rashes: Why do they occur and when should you see a doctor?

T y it F
LEErS]TYaLE - — LEEI;!QE . o
_ e Unexplained rashes: Why do they
Pain, pain, go away: Why you occur and when should you see a
shouldn't take over-the-counter doctor?

BYKHOOBEEKHIM | 23NOV2020 | o

painkillers lightly

BY KHOO BEE KHIM 01 SEP 2020 c<: sometimes, it's difficult to pinpoint the exact trigger, say experts.

N '

The prevalent use of disinfectants during the pandemic may be a factor but

b

y

/s

The committee was also tasked to support the Pharmacy &0 committee to create a media kit

and reviewed their content for public appropriateness. The team has also collaborated with the Public
Education chapter in their social media efforts. Ivan has helped on various outreach campaigns as pait
of the sociamedia subcommittee, and crafted posts to publicise our own work as well.

The website sutlsommittee, consisting of Justin, Juliati, and Joshua, is working with an external vendor
to revamp the current PSS website. Juliati conducted a survey, to assasB3® members want from

the site. The survey garnered 106 responses. We would like to thank these PSS members for the marjy
thoughtful suggestions that they have given. With these inputs, our team is better able to develop the
website to make it more relant to PSS members.

We would like to thank our committee members for their dedication, time, and effort, to step out of
their comfort zone and grow this new committee. We would also like express our gratitude to Yihao,
and Marshall, the chairpersons of ghPublic Education Chapter and Young Pharmacist Chapter
respectively, for their insights and suggestions, which has helped to shape our committee to what it is.
Special thanks to the PSS Secretariat for their administratigport. We look forward to 202&here

we have exciting plans for a newbelletin, training for our members, angsing social media as a means

to highlight the work of the PSS chapters

Reported by: Ms Vernadine Goh
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NATIONAL MEDICATION INFORMATION (NMI) WORKGROUP

Ex Officio : Dr YaKai Zhen

Chairperson : Ms Lim Woan Chyi

CoChairperson : Ms Lim Kae Shin

Members : Mr Chee Kok Seng Dr Lim Kiat Wee
Ms Goh Sok Hiang Mr Ng Boon Khiang, Ivan
Ms Heng ZHui Cheryl Ms Rachelle Koh Yin Wei
Ms Huang Xiaoling Mr Soo Yi Hao
Ms Isabelle Teo Ms Xiong Shujuan
Mr Joshua Wong Mun Yew Ms Xu Jialun Sandra

Missions / Obijectives:

Ms Kng Li LirGrace

Ms Chuah Hui Ping (Representative of IHIS Health Hub)

The PSS$lational Medication Information workgroup is committed to:

1.
2.

Members are responsible to:

=A =4 =4 =4 =4

OUR ACHIEVEMENTS

The COVI9 outbreak has been a challenging year in healthcare. However, it has also accelerated thg
digitalization of healthcare and demand for services such as medication delivery as well as telemedicine|.
The increase in deamd for such services highlight the need for reliable and trusted information to be
accessible anytime anywhere for the public and patients more than ever before.

Take charge of medication information materials (MILs) at national level

Coordinate, review and seek consensus within workgroup members representing their
respective institutions to harmonize and finalize the contents of MILs for medication related
topics

Ensure the assigned MILs are updated every 3 years or whenever there are changed requi

Provide and share their expertise and experience;

Review medication information materials and provide comments promptly;

Accord priority to attend all meetings and be appropriately prepared;

Complete all necessary assignments prior to each meeting; and

Disseminate relevant information to their institutions after each meeting and gather
information/feedback prior to the nedmeeting
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The workgroup was prompt in recognizing the shifting demands in healthcare. While there was a short
hiatus in the workgroup efforts during the initial COMI® outbreak; the workgroup has quickly
resumed their activities and revised their schedule to eaghiat the MILs were produced at a timely
manner to cope with the increased in demand. To date, the workgroup has published over 200 MILs or]
HealthHub; with up to 250 000 views from January to October 2020.

Year 2019 Year 2020 Total till date
No. of MILs reviewed 195 77 272
No. of MILs uploaded ontg 174 83 257

HealthHub
(15 pending
uploading)

. HSA’s henefit-risk assessment
The mate”als prOduced by the Workgrou 7 HSA’s benefit-risk assessment took into consideration the local safety data, current intema-
. tional clinical practice guidelines on the treatment of allergic rhinitis and asthma, the availability of
have b@n I‘egal’ded as a re“able and alternative treatments for allergic rhinitis, inputs from local clinicians (including respiratory specialists,
. . general practitioners and psychiatrists) and international regulatory actions

trusted source of information as these ar , -
8 Based on currently available information, HSA, in consultation with its PVAC, concluded that
belng developed and Used by a the benefit-risk profile of montelukast remains favourable for its approved indications, if additional

precautionary measures are taken to mitigate the risk of neuropsychiatric events. These additional
measures include restricting the use in allergic rhinitis to patients who are inadequately treated or

healthcare |nSt|tUt|0nS in Slngapore . I n intolerant to alternative therapies and the strengthening of warnings on neuropsychiatric events in the
. Pls of praducts containing montelukast.
recent Dear Healthcare Professional Lett
for monteIUkaSt by the Health SCIenCE 9 Healthcare professionals are advised of the following:
AUthorlty (H SA)1 healtme prOfeSSIOnaIS + To consider the benefits of treatment with mantelukast and its risks of neuropsychiatric effects
before prescribing montelukast

have been adVised tO use the pa'[ier « To discuss with their patients andfor caregivers on the benefits and risks of treatment when

prescribing montelukast. Healthcare professionals may make use of the patient educational

HSA's advisory and actions

ed u Cati on m ate ri aIS prod u Ced by th( material available for montelukast (e.g. article on MOH Health Hub) for patient counselling
« To advise their patients and/or caregivers to be alert to changes in behaviour or new neuro-
1 i H psychiafric symptoms when taking montelukast and to seek medical attention if neuropsychi-
workgroup for patient counselling. Thi: T o o

I’epresents a Signiﬁcant milestone fOI’ th' 10 HSA is working with the product registrants to update the local Pls of montelukast-containing

products with the new recommendations on the indicated use of montelukast in allergic rhinitis and

Workgroup as It hlghllghts that the additional safety information on the risk of neuropsychiatric AEs.
ma'[el’ia|S produced are aCt|Ve|y Used ar 11 Healthcare professionals are encouraged to report any suspected serious adverse

reactions related to use of products containing montelukast to the Vigilance and Compliance
Branch at Tel: 6866 1111, Fax: 6478 9069, or report online at http-//’www hsa gov sa/adverse-

I’eCOgﬂsed as a key source Of InfOI'matIO events. Should you have further queries regarding this matter, please contact Ms Liesbet Tan at
. Tel 6304 5464 or email- liesbet tan@hsa gov.sg
for patients.

¢KS balL ¢2N)] 3INRdzZL) KFra Ffaz2 SYOFIN]JSR G2 RS@St 2
literacy. For e.g MILs of Nicotine Replacement Therapy (NRT) was produced in a timely manner to alig

with the start of the Smoking Cessation Clinic at the Singapore General Hospital in September 202(.

SAARSa UKAAZ GKS ¢2NJ] ANRdzZL) KIFa ftaz2z 2@0SNO2YS
techniques pictorials and sought approval from HSA to endaggcompanies on them. This will enable
better visual and increase quality of the administration technique related educational materials.
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UPCOMIN®LANS

The workgroup will continue to pursue the work on harmonizing MILs within Singapore to achieve the
final vision of idrug I information leaflet vision, targeting patients and the public. Additionally, the
workgroup also recognized that dtibel wse is not an uncommon practice (especially in pregnancy and
paediatrics) and there is a need to produce trusted patient educational material for these patient groups,
hence has been actively engaging HSA to address this issue. There are also plansoto woink
medication health literacy related materials, particularly minor ailment related topics.

Reported by: MsLim Woan Chyi
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PUBLICEDUCATION CHAPTER

Exofficio : Dr Yap Kai Zhen
Chairperson : Mr Soo Yi Hao
Members : Mr Choo Tzé&fang Jeremy

Missions / Objectives:

Ms Chuang Xue Fen

Mr Goh Jing Hui Ernest

Dr Lee Peia Lin

Ms Lee Ying Zhen Candace
Mr Quek Xu Ming Joel

Mr Wong Mun Yew Joshua
Mr Zhang Quan Parry

1.
2.
3.
4.

Members are responsible to:

=A =4 =4 =4 =9

=

Empower members of the public with appropriate information to be better informed about their
own health management.

gadlofAakK LIKFNYIFOA&ZGEAQ NRtS Ay Lzt AO KSI i

and weltbeing, disease preventiomd identfication of ill health.

Promote and encourage the public to practice safe and effectivea@fin the area of self
medication for minor ailments and playing an active role imtlamagement of chronic diseases.
Organize events and other natiovide pharmacy campigns to promote the above goals.

Provide and share their expertise and experience

Prepare and review public education materials

Accord priority to attend all meetings and be appropriately prepared

Complete alhecessary assignments prior to each meeting

Support the National Medication Information (NMI) workgroup in health literacy vetting of all
medication information leaflets

{ dzZLJLI2 NII GKS / KFLIXISNRa 2062S00GA@Sa Ay Lzt A0
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Our achievements for 2020
Main projects undertaken by the Chapter:

1. Home Delivery Poster

HMRBHRNPEAHIED .
0 AiT 0 2 40 # K B K

HOW TO ORDER MEDICINES
FOR HOME DELIVERY!

- A GUIDE BY THE PHARMACEUTICAL SOCIETY OF SINGAPORE -

HEALTHHUB APP / WEBSITE

HEALTHHUB [3 I B 7

PHARMACY'S WEBSITE

PHONE CALL
SCAN THIS QR
CODE TO FIND

OUT MORE!
E-MAIL MOBILE APPS EBERIHIARR
" 23 2
Important Points To Note 12
Only patients who have active follow-up 1r;| valid | @ el
;'ﬁgfm:' a healthcare institution are ﬁﬂ ﬁummﬁn a\mn:s'r;ghnv "ihe” heaiears E%&) égggﬁﬁmﬁﬁﬂmﬁﬂlﬁﬁ mm ﬁg}lggg?ﬂggﬁﬁﬁﬂwﬁh ®&D
- o m i .
e e, b v [LEE]] ot o 113 wesks bters sy s [ 0) NTBERERANMERNAN o0y, BREBSSEsnanss recns
REFNARHTER. = mﬁj g I

Ordering your medicines from your regular
Do not doctor hop as your regular doctor healthcare institution can ensure continuity o MEBEBHNEFNMITRAM K
understands your condition better. '% of care and quality of medicines supplied. AE—ERREL. RAZHERH % BRP RS RASMN
d BNEREERT RENRR.
' "‘ R Ee

stop them without advice from healthcare BESEM. REBSWEPARN ES

It is important fo confinue faking your O

medicines for chronic diseases - do not QP HERAETREERNEME oG

professionals. 8 ge
’IX. BNBRERF ERAZEM.

Inviewof COVIBIp F YR (KS LRaGLRYSYSyid 2F R20G2NEQ | LJJ2

the PSS Public Education Chapter understands that patients may not be aware of the chaail@ble
to replenish their chronic medications. Hence, an educational poster, in both English and Mandarin, wag
produced and launched in April 2020 to educate and remind the public on the importance of adhering
to chronic disease treatment and guidetigats on how to order their chronic medications from home

and get them delivered to their doorsteps. These posters are available for sharing with patients and

GKSANI OF NEBIAGSNE 2y (GKS t{{Qa CIFO0So6221 LF3AS I YyR

A list ofthe various medication ordering channels was also compiled and made available for reference
on the PSS website via the QR code on the poster. We hoped that pharmacists will find this resourcs
useful in their discussions about medication accessibility afttei@nce with their patients, as we
transition to a new normal in the pos€2OVIBL9 era.

N

Acknowledgement: Victoria Chor Jia Min from Woodlands Health Campus, for the design of the poster
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2. COVIB19 Mythbuster Posters

We also prepared four Mythbustetsl2 &8 § SNE X A Y

020K 9y3dfAak

misconceptions about COVII. These posters were launched weekly in August 2020.

Acknowledgement: Victoria Chor Jia Min from Woodlands Health Campus, for the design of the poster

PRESENTED BY:
THE PHARMACEUTICAL
SOCIETY OF SINGAPORE

COVID-1

MYTH

RINSING MY NOSE WITH SALINE
HELPS TO PREVENT INFECTION
WITH COVID-19.

BUSTED!

There is no evidence that regularly rinsing the
nose with saline can protect people from infection
against the new coronavirus.

The best ways to protect yourself include washing
our hands with soap and water regularly, using
hand sanitizer, wearing a mask when heading out,
avoiding large crowds and seeing a doctor if you
are not well.

MYTH
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MYTH

ASTHE GOVERNMENT CONTINUES TO
RE-OPEN OUR ECONOMY AND SOCIETY
PROGRESSIVELY, | CAN BEHAVE NORMALLY
AS BEFORE COVID-19 HAS HAPPENED BE-
CAUSE ITIS ALREADY SAFE.

BUSTED!

We should not think that it is already safe just
because everything seems to go back to
normal. As we are transiting to a new normal,
we should continue to exercise social responsi-
bility by practising good personal hygiene and
safe distancing so as not to let all our previous
efforts in combating COVID-19 go to waste.

All of us have to play our part to protect our-
selves and our loved ones from COVID-19 as

we strive to achieve a safe Singapore.

CIE
& SOCETE

MYTH

ANTIBIOTICS ARE EFFECTIVE
AGAINST COVID-19 INFECTION.

BUSTED!

Antibiotics mainly work against bacteria, not
viruses. COVID-19 infection is caused by a
virus and, therefore, antibiotics should not be
used as a means of prevention or treatment
based on current scientific evidence,

However, if you are diagnosed to have a bacte-
rial infection by a phys\ciam. you may be pre-
scribed with a course of antibiotics which you
have to complete.

| AM VACCINATED AGAINST
PNEUMONIA, HENCE | WILL NOT
BE INFECTED WITH COVID-19.

BUSTED!

Vaccines against pneumonia, such as

p | and Haemophilus influenzae type
B vaccines, do not provide protection against
COVID-19. This is because COVID-19 is a new
virus, hence development of a new vaccine is still
underway.

Iy R
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'd LIFNI 2F GKS / KFILGSNDa 2y32Aay3 STFF2NI G2 LINPY?2
campaign to help the public understand more about their medications to ensure their effective and safe
use.

For this campaign, 4 sets of videosmady 1) Understand Your Medicines, 2) Reducing Medication
2] 301382 o0 aSRAOFGA2Y 1 2YS 5StABSNE YR no0o |, 2 dzN
launched biweekly in November and December 2020 on PSS Facebook page. The videos were prg
recorded inEnglish, Malay, and Mandarin. The Tamil version is currently being produced.

Link to the videos on PSS Facebook page:
https://www.facebook.com/watch/909027629157864/3775639338B18

MY MEDICINE, MY HEALTH
Understand Your Medicines

My Medicine, My Health

+/ Followii A
2.2K followers e s »

MY MEDICINE, MY HEALTH RIL, RO UBAT SAYA, KESHATAN SAYA @
Understand Your Medicines TRiEmEY MEMAHAMI UBAT SAYA
Public Ed n Chapter i —
Pharmaceutic: ;Ib ciety of Singapore
| 7y [ — 8
My Medicine, My Health - ++» My Medicine, My Health - =+« My Medicine, My Health -
Understand Your Medicines... Understand Your Medicines... Understand Your Medicines...
MY MEDICINE, MY HEALTH Ikﬁ{]ij -{kﬁ{]ﬁ{bk @ UBAT SAYA, KESIHATAN SAYA @
Reducing Medication Wa: b\aJe WD 2 ’W_hli I'“{L Mengurangkan Pembaziran Ubat
My Medicine, My Health - =« My Medicine, My Health - e« My Medicine, My Health -
Reducing Medication... Reducing Medication... Reducing Medication...
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https://www.facebook.com/watch/909027629157864/377563936633818

MY MEDICINE, MY HEALTH
Medication Delivery Service

1
méf &”’J fik e UBAT SAYA, KESIHATAN SAYA @
Hi¥his Perkhidmatan Penghantaran Ubat
Singapura
PR —

My Medicine, My Health - «»« My Medicine, My Health - «s« My Medicine, My Health -

Medication Delivery Service... Medication Delivery Service... Medication Delivery Service...
MY MEDICINE M'l‘ HEALTH ! I ﬂ( ”’j ”I -H(‘ ’J’ Iﬁ'HE ! I UBAT ShYA KESIHATAN SAYA @‘
Your “Neighbourhood nac B “HEX™ #ih Ahli Farmasi “Kejiranan” Anda

My Medicine, My Health - s« My Medicine, My Health - s« My Medicine, My Health -

Your "Neighbourhood"... Your "Neighbourhood"... Your "Neighbourhood"...

Projects supported by the Chapter:
1. National Medication Information (NMI) workgroup

The NMI workgroup consists of representatives from restructured hospitals and community pharmacies
(Unity, Guardian and Watsons), PS$#icios, PSPublic education committee members, Ministry of

I S| f Naffofed Pharmacy Programme Management Office (MOH NPPMO) and Integrated Health
Information Systems (IHIS). Over the past year, the workgroup has made significant achievements i
terms of harmonizatin and producing standardised medication information leaflets (MILs) for patients.

A standardized template for MILs for the nation was developed and a framework for creating and vetting
was introduced in 2019. To ensure quality and effectiveness, the ro@mbers of the workgroup
attended a Health Literacy workshop to help us develop MILs in a more comprehensible and patient
friendly manner to the public and patients. Each MIL produced was vetted and agreed by all relevant
stakeholders with the final harmdsed copy vetted by the PSS Public Education Chapter to improve
health literacy elements. To date, more than 200 MILs have been made available to the public on the
HealthHub webpage.

(Reference: NMI 2019 and 2020 Annual Report)
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LIVE HEALTHY PROGRAMMES REWARDS TRACK A-Z DIRECTORY Q
Health Articles Health Programmes Healthpoints Personal Tracker Health Glossary Health Facilities

HOME > A-Z>

Metformin

@ WHATISTHIS Medication Information Leaflet
MEDICATION FOR?
fs

@ HOWSHOULDI - -

TAKE/USE THIS
MEDICATION?

“
e ~
i, WHATSHOOCONDOTE ~ “monnll

CONTRIBUTED BY

| FORGET TO
TAKE/USE THIS
MEDICATION?
- ~

—

WHAT PRECAUTIONS _ o "
" SHOULD | TAKE? What is this medication for? Pharmaceutical Society of

Singapore
@ WHAT ARE SOME Metformin controls diabetes by helping your body to use insulin better. It also decreases
COMMON SIDE- the amount of sugar made by your liver, therefore reducing your sugar levels in the

EFFECTS OF THIS blood.
MEDICATION?

@ WHAT ARE SOME ) "
RAREBUTSERIOUs  How should | take/use this medication?

SIDE-EFFECTS THAT |

NEED TO SEEK Take with or after food. This lowers the chance of getting stomach discomfort, nausea
MEDICAL ADVICE and diarrhea,
IMMEDIATELY?

An example of a mediciain information leaflet created by the workgroup

2. Collaboration with Health Sciences Authority (HSA) for International MedSafetyWeek e
Campaign

We collaborated with HSA to publicise a series of videos made by Uppsala Monitoring Centre (UMGC
under the World Health Organisation (WHO), to reach out to the public and raise awareness about
medication safety. These videos were launched ovemMbvember 2020.

Links to the videos:
1. https://www.facebook.com/909027629157864/videos/3468683656563310

2. https://www.facebook.com/90902829157864/videos/3555862221141045
3. https://www.facebook.com/909027629157864/videos/1012458785919031

quite ;

Make sure to ask patients about Every report counts! If you think you Taking a medicine but not feeling quite
any side effects they may be... «+s are experiencing a new side effect fro... right? It might be a side effect. Report...
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https://www.facebook.com/909027629157864/videos/3468683656563310
https://www.facebook.com/909027629157864/videos/3555862221141045
https://www.facebook.com/909027629157864/videos/1012458785919031

3. Collaboration with Stroke Services Improvement (SSI) for Nationabl&trAwareness Campaign
2020

We supported SSI in reaching out to the public on the importance of being stroke smart by posting their
OFYLI A3IY YFGSNARIFIfa GAlF GKS t{{ CIFI0S06221 LJ}I3S®

{ GNR {1 S¢ KiASHYK of strBkediate piewehtable, by focusing on the modifiable risk factors of
A0NRB1S FYR HUO a{LRG {(iNRB]1Se¢ O2y@Sea GKIFIG NBO23
thus improved outcomes.
Link to the videos:
https://www.facebook.com/pharmaceuticalsocietyofsingapore/videos/?ref=page_internal
STOP STRGK STOP STRGK STOP STRUK
uksangimedh sHés Kot anda, kurang ael TRAK, 8%+
Know your risk, reduce your risk Ketahui risiko anda, kurangkan TERE, ERFX
(Tamil) » risiko anda 8 weeks ago- 11 views
Kinow your rik, 10008 your ek ’_;_ [ e — m Xowmatian wnga m
Know your risk, reduce your risk AHS W MIFE6T FAS.T! (Tamil) Fikir FA.S.T! (Malay)
SPOT STRGOK SPOT STRGK
528 FA.S.T! (Mandarin) Think F.A.S.T! (English)
Upcoming Projects
1. COVIEL9 Vaccination Awareness Campaign
2. Reducing Medication Wastaggampaign
3. Public Educational Repository on the revamped PSS Website
4. Ad-hoc collaboration with other PSS Chapters (TBC)
Repoted by:  Mr Soo Yi Hao
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PROFESSIONAL EDUCATION CHAPTER
CONTINUING PHARMACYEDUCATION COMMITTEE

Exofficios : Ms Ng Hong Yen
Ms Kng Li LirGrace
Chairperson : MsLoh Chee Pheng
Secretary : Mr Ko Keng Kiat
Members : Mr Abdul Hameed S/O Anwarudeen

Ms Amanda Lee
Ms Koh Pek Har
Mr Nicholas Teo Shao Wei

Missions / Obijectives:

This committee under the Professional Educat©hapteris responsible for organising Continuing
PharmacyEducatiorfor pharmacists

1. To provide comprehensive Continuing Education programmes for pharmacists from all sectors
to ensure they remaiourrent inknowledge and skills

2. To continually develop and expand the scope of topics covered in the Continuing Educatior
programmes in keeping with evolving healthcare sgape and training requirements

3. To organise relevant courses and accreditation pnognas forPharmacy professionals

2020 has changethe way our committee run CPE programmigsthe first quarter of the year, large
group gatherings were banned as part of safe management measures due to the-CMbreak,
resulting in a temporary suspensiofiphysical CPE events. With no sight of the pandemic coming to an
end towards the later part of March, preparations were made to conduct CPE programmes via Zoom
platform which was a huge endeavour given the lack of experience through this i8pdakers rad
facilitators also recognisdtie need for further development in moderation skills especially with respect

to navigating through QnA sessions and time management.

With much nervous anticipation and excitement, the committee kickstarted the first Zotkmbta
physiotherapist Ms Mok Ying Ming on Common Pediatric And Adolescent Sports Injuries. To oul
pleasant surprise, this was attended by 208 participants. This level of participation was previously
impossible due to the limited size of auditoriums in bdf#iK Hospital and the National Cancer
Centre.The subsequent Zoom CPE talks have had 228 participants on average. Using Zoom has inde
broadened our reach.

Over the subsequent months, the committee has organised a wide range of Zoom talks ranging from
Management of Menopause, Dengue, Urinary tract Infection in Children, Chemotherapy and Updates
on anticoagulant. This year we also had the privilege to have an experienced nurse, Ms Liew Yi Jia Ange
share her knowledge on skin tear. Members found it vesfulsand wanted us toerganize more CPE
sessions in collaborationith other allied health professionals.
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This year, we also organised two timely and popular talks in collaboration with IDSIG. The first was a tal
on COVIEL9 Pharmacotherapy which was atided by 242 participants. 2020 ended with our second

IDSIG collaboration, a talk on vaccinations by Dr Ring Ong which attracted close to 300 participantg!

aSYOSNRE O2YYSYi(iSR 2y &aLJSI 1 SNJ wasgd leaiiggt® angagef S ¢
audiences.

Despite the experiencing occasional downside of technology like poor connectivity, it was apparent from
the overall feedback of participants that members were generally appreciative and happy Siats
organising Zoom talks. Many members commented #wm talksare more effective and less time
consuming andhave askedor more Zoom sessioeven post COVIOThe followingare some positive
comments that have kept the organizing members going:

"Holding these sessions via Zoom is really terrific! It mideetalks more accessib¥eno need to travel
all the way to the designated venue is a great plus, especially for people who do not live near there o
have heavy family responsibilities!"

GdzaAy3a %22Y Aa (GKS 0Sald (29AS¢RdNAYy3I / 2FAR0O @

b tA1S AG o0dGFfla RStADBSNBR 20SNI %22Y0 X ¢S 02d
encourages more participation and interesting questions asked"

Due to the nature of Zoom and the important role played by the facilitatorsy thave received the
same scrutiny as the speakers. Participants have feedback on the need for improvement of moderation
skills especially with respect to navigating through QnA sessions and time management. While it has
been a steep learning curve for dacilitators due to their lack of experiences in online events, they are
encouraged by the high level of participation and discussion during the Zoom events. Hosting Zoom
events are indeed a precious learning journey for the hosts.

On behalf of PSS, tremmmittee would like to express our utmost gratitude to all the speakers who
have spent their valuable time sharing their expertise and knowledge with us. Last but not least, a big
Ge¢KIyYy1l ,2dz G2 GKS O2YYAUOGSS YSyYio &nARiffahyFor thed f f
dedication, time and efforts in planning and organising the CPE programme. Kudos to the committee
for their willingnesgo experiment with a totally new online delivery of talks.

The Professional Education Chapter noted the Jalkigeedback from participants which will be taken
into consideration as we make plans for more talkshed members would continue to find the future
talks to be usefulrelevant, and meaningful and look forward to their continued support and
constructive feedback.
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The PSS CPE Calendar from January 2020 to February 2021

Number of
Date Title Speaker
attendees
COMMON PEDIATRIC AND
23.04.2020 ADOLESCENT SPORTS INJURIES MS MOK YING MING 208
25.06.2020| MANAGEMENT OF MENOPAUSE | DR RAJESWARI KATHIRV 259
16.07.2020| DENGUE FEVER MS SITI RAHIL 282
MANAGEMENT OF URINARY TRA(
23.07.2020| INFECTIONS IN THE PEDIATRIC | DR CHEN CHUNLIANG 217
POPULATION
25.08.2020| CHEMOTHERAPY & BEYOND DR GOH XUE NA 153
SKIN TEAR: CHALLENGES &
.09.202 MS LIEWI JIA ANGELA | 171
08.09.2020 MANAGEMENT S J G
WHAT'S NEW IN ANTICOAGULATI(
24.09.2020| NAVIGATING THE FERTILESI®TO | A/PROF DOREEN TAN 298
HARVEST THE PRIZED CROPS
14.01.2021| PHARMACIST RUN CLINICS MS LOW PEIK CHING 182
Reported by: MsLoh Chee Pheng
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MEDICATION THERAPYANAGEMENT TRAINING PROGRAMME

Chairperson : Ms Lee Jye Chyi
Cochairperson : Ms Tranh Anh Nhi
Members : Ms Dewi Azura Binte Hussain

Dr Khee Giat Yeng
Ms Lim Suyu Susan
Ms Ng Hong Yen
Dr Ong Wan Chee

Goals ofTraining

1. Advance public health and patient care through improved medication use

2. Provide clinical and skills training to pharmacists to enhance the provision of MTM services

3. Encourage public education and engagement in the prevention and management icaimed
conditions through pharmacological and npharmacological measures

4. Share best practices and available national platforms in the provision of MTM services

The impact of Covid 9

As with many things, the Medication Therapy Management (MTM) training program was affected by
the onslaught of Covid9. Though the online component could proceed as usual, being unable to gather
across institutions for fact-face training threw the traiing program into uncharted territory. When

the pandemic first began, it seemed impossible to proceed with the live component of the training,
which encompassed a high level of group interaction and requireeborene assessment.

Hence, the workgroup caetogether (figuratively) to discuss the variaions andmade 2020 a year

of firsts.

New Beginnings

For one, the training workgroup was a standalone workgroup set up in 2016 to help train pharmacists
to provide MTM services, and though lotgm sust Ay 0 Af AG& 6+ a 2y GKS 42
longterm sustainability was a different matter. After discussion with the various stakeholders, the MTM
training workgroup officially became part of the PSS Professional Education Chapter in 2020, moving
towards becoming a more systemized part of the professional landscape.

For another, though the online component had received good feedback thus far, witbhasging
clinical advances flowing in every single day, the content was getting outdated. Haweg mto its

fourth year of running, the workgroup had to ensure the learning it provided was relevant and up to
date. Hence, along with PSS, it embarked on its first round of updating the online training materials to
ensure that participants learn from dated clinical practices. Currently, of the eight online modules,
two have been updated, a third is awaiting upload, and more pending new releases. For the year of
2020, a totabf 32 participants have completed the online modules as of Oct 2020.
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Combiring Zoom with Google Classroom

e Zoom was no longer new to us by the time
-~ we conducted our fourth workshop (and
our first virtual one) on 29 Nov 2020, so
the workgroup had more confidence that
interactive smatgroup discussions were
possible with the breakout room function.
Being unable to meet ourselves, our
e planning was done over Zoom, with the rest
e e+ peing managed via emaWhatsApp,and

Facilitators and participants joining in from home and workplace Google Drive.

A total of 20 participants joined us for the falay workshop. Though some things were not the same,
such as having to settle lunch on their own, everyone managed to staysithr the entire day.

Breakout rooms: role Iaying cases, feedback, and discussions

Even with the advent of Zoom, working out how to conduct live assessments was very new for the
workgroup. The team had to consider how to distribute assessment materials, manage time across fiveg
breakout groups with trainees entegnand exiting each room in a timely manner, and how to assess
them and provide timely feedback.

Google Classroom was our answer. o B oo £ cenat

This B_earning system allowed us to share -pr'
reading materials, videos, survey links and oth
resources instead of sending them via email.

we needed to update the content, we did no Workshop
have to worry about sending another email, g @ reomnee
updating the Classran content was sufficient.
For our biggest concern on live assessments, {
platform allowed us to time the release of thg
assigned cases by participant name for

afternoon asessment session, hence simulating - - —
more accurately the live situations. Prerea}d.mg classroom materialgndcases assigndive
to participants
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We also had the assessment rubric built into he2 2 3t S / f I aaNR2YZ | ff26

LISNF2NYEFyOS a (GKSe LISNF2NY GKSANI aLI GASYyd Ay

returned to the participants without us having to collate and email them through the traditional way.

= PSS Medication Therapy Management Training Nov 2020 Instructions Student work m j
Ungraded
O 9 Il studk
SR - [Template] PML
Rubric 3sz §
[ Returnea
34w
() o — v
0@ -—— v
& ko . FIZ
O ; A v
sessment Plan: Perf h all TCM) 4/4 v
° v
nee -
hering/ Assessme 314 v
mation gathering/ A 214 v
thering/ Assessment Plan: Prioritise DRP 3w
@ 4 o

Live marking and update of the assessment rubric, with immediate access to their submitted assignment (a patie
medication list)

Feedback a the training program

Initially, we were concerned that the new mode of conducting the workshop would be suboptimal, and
GKS GSIYQa O2yaSyadza ¢l a (2 NBGdNYy (2 tABS 62
feedback more than reassured usatlit was a viable option.

Thefeedbad received averaged 4.42 (out of 5) for the online modules, and 4.5 for the workshop for
training effectiveness, which was comparable to our past live workshops (4.5 in 2018 and 4.55 in 2019)
One participant even gomented that Zoom seemed to be a good platform for efficient use of time,
and it allowed them both handsn practice and good discussion.

The use of the new platforms was not without areas for improvement though. Technical glitches
occurred for some partipants, making timed assessments difficult. Moreover, since everything was
online, some found that the instructions given were unclear on how to access the different functions
e.g., assignments. Through this, we also learnt that Google Classroom be#trfedcwvith Gmail
accounts, so the team had to figure out workarounds when participants could not assess the
assignments due to the use of n@mail email accounts.

Upcomingplans
The team had decided to conduct the next workshop via Zoom and GBtagsroom, tentatively in Apr
2021, having seen its viability, and may potentially continue with this method post the -C®vid

pandemic.

Reported by: MsLee Jye Chyi
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PRE2 %' ) 342! 4) /

ExOfficios

Chairperson
ViceChairperson

Members

PSS Secretariat

Ms Ng Hong Yen
Ms Kng Li Lin, Grace

Ms Lim Li Ching
Mr Desmond Khor Kai Jian

Ms Amy Leo Wen Ling

Mr Andrew Lum Yew Wai
Ms Annie Tran Anh Nhi

Mr Bruce Wong

Mr Cedric Poh Wei Ming
Ms Chloe Lee Hui Sheng
Ms Clara Lin Yihong

Ms Daphne Chan

Mr Edwin Lee

Ms Esther Huang Peien
Ms Goh Zhining

Ms Jenny Oo

Ms Jessalyn Chan Mei Xuan
Mr Joseph Ong Heng Yang
Ms Justina Ma Kaoi Li

Ms Kelly Chng Bee Ling
Ms KhooSher Ri

Ms Law Hwa Lin

Ms Lee Pei Ying

Ms Lee Siok Ying

Ms Janet Low (PSS)
Ms Jessin Ching (PSS)
Ms Tiffany Yong (PSS)

0O(!2-1#)3438 421).)."

Ms Lim Shunwei

Mr Lim Wee Heng

Mr Lim Zong Neng Anson
Ms Melissa Faye Wu

Mr Ng Boon Khian Ivan
Mr Ng Boon Tat

Ms Ong Geck Keng

Ms Petrina Fan Yuen Wai
Ms Phuong Huynh Minh
Mr Ricky Ang

Ms Shirley Ng

Ms Stephenie Lim Sheue Fen
Ms Tan Swee Chin

Ms Too Bou Lee

Ms Vincent Ngo Kang Hao
Ms Wong Yoke Cheng

Ms Wong Zhi Xin

Ms Yeo Quan Qi

Ms Yew Koon Wei

The Pharmaceutical Society of Singapore (PSS) conductethantB training program for pre

registration pharmacists with the aim of equipping them with the necessary knowledge and skills to
practice safely and competently as professional pharmacists.

Theobijectives of this training program are to:

i facilitate the application of knowledge to real life pharmacy practice
1 promote pharmacy values, principles and ethics to build impetuses, in evemegisration

pharmacist, which are essential for fosteringfessionalism

9 coordinate the training efforts of all training institutions to ensure a welinded and
comprehensive training program for all pregistration pharmacists

1 complement the training at each institution and to ensure all-prgistration phamacists are
able to meet the competency standards stipulated3iggapore Pharmacy Council (SPC)
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Every year hie program is organised by the PSSWR®@ I A A G NI G A2y t KIF NXY I OA&aG4a(d
comprises of a group of dedicated preceptors from -8p@oved training centres. The roles and
responsibilities of the training committee are to plan,-@alinate, revise and govern the PSS-Pre

4

WSIAAGNI GA2Y t KENYIFOAEAGAEAQ ¢NFAYAYTI t NEANI YO

The training curriculum is designed and revised by the training ctieenon an annual basis, taking
AyiG2z O2yaARSNIGA2Y FSSRO I Oreghikbor phariadists AN &levahtdza
inputs from the committee members.

Thisyear,the PSSPeeS IA A G NI G A2y t KI NXYI OA & & liné plekfokny(Xogra) t N
for the first time due to the COVAIO safe distancing restrictions for large gatherings. The program
comprised of prereading materials, followed by the respective topics in the form of virtual synchronous
lectures, talks and interdiwe discussions. These were mostly conducted by pharmacists and healthcare
professionals practicing in the various healthcare areas.

Proof of program completion, with a Certificate of Attendance issued by PSS, is required for registration
as a pharmaciswvith the SPC. This certificate had been couriered to the respective training institutions
one week before the Closing Ceremony to ensure allrpgistration pharmacists received their
certificates before the event.

KEY ACTIVITIES
1) PSS meeting was hedth 4" May 2020, via Zoom, to review the training topics and schedules
YR G2 RA&0dzzaa GKS &SFNRa Y2RS 2F LINPINIY
being restricted by the COWI® situation.

2) The training schedule and speakers winalized on 18 June 2020.

51

ANNUAL REPORT 20 - 2021

2 3

¢

Ny



PHARMACEUTICAL SOCIETY OF SINGAPORE

PREWO DL { ¢w! ¢LhbD

TRAINING SCHEDULE
All sessions will be conducted via ZOOM

tl1twal!/L{¢{Q ¢w!LbLbD

Date ‘ Venue / Time Topic Speaker I/C
Opening Ceremon Ms Lim Li Ching
(CI)O enir? NVeIcomg Ms Yong Pei Chean | (NHG Pharm)
43uly20 | 10.30 amg 12.00pm | ¢ epech I Dr Camilla Wong PSS
Qp& A session) Ms Felicia Ling SPC
A/Prof Christine Teng
18 Jul 20 | 10.30 amg 12.00pm | Infectious disease Mr Toh Jing Heng KTPH
Evidence Based
25Jul 20 | 10.30 amg 12.00pm | Practice for Dr Cheong Han Hui | SGH/KKH
Pharmacists
L Ms Wendy Ang
*
15 Aug 20 | 10.30 amg 12.00pm | Geriatrics Ms Selina Cheong CGH
29 Aug 20 | 10.30 amg 12.00pm | Dermatology * Dr Derrick Aw SKH
5Sep 20 | 10.30 ang 12.00pm | Wound Care Ms Carrie Fung Unity
Drugs Used in
12 Sep 20 | 10.30 am; 12.00pm | Pregnancy and Dr Cynthia Leow KKH
Lactation *
Contraception .
19 Sep 20 | 10.30 amg 12.00pm Methods Ms Liana SGH
L Mr Cedric Poh
*
26 Sep 20 | 10.30 an 12.00pm | Pediatrics Ms Engling Jia KKH
10 Oct 20 | 10.30 amg 12.00pm | Renal * Ms Lim Hui Ning NUH
17 Oct20 | 10.30 amg 12.00pm | Travel Medicines * Ms Law Hwa Lin TTSH
_ Ms Lee Hwei Khien
21 Nov 20 | 10.30 an 12.00pm | Palliative Care Dr Gillian Phua NCCS
LeadershipRelevance
to Pharmacy& Mr Wu Tuck Sen SPC
12 Dec 20 | 10.00 amg 12.00pm | Pharmacists : 9
CPE Briefing by spc { Mr Richmond Ng PSS
. Ms Lim Li Ching NHG Pharm
Closing Ceremony
Notes
1. Sessions with * denotes case studies will be provided, and all institudi@® prepare for
presentation on actual day. I/C or speaker on that actual day will randomly select which
institution to present.
2. Public Holidays duringthe PreS 3 A aG NI GA2Y t KFENXYIFOAAGAQ ¢
30/07/20, 10/08/20gazetted, 14/11/2025/12/20
3. Pharmacy Weelvas held from 184 October 202@; online eventon 17 and 18 Oct 2020
4. Asthe schedules may change due to unforeseen circumstances, hence all sessidohse
confirmed via email at least 2 weeks before each session commences
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3) The Opening Ceremony for the Rre

WSIAAUNI GAZ2Y t KI P$S i
Program, hosted by Ms Lim Li Ching, Pre-registration
jointly organised by SPC and PSS on pharmacists’ Training
July 2020. For the first time, this event wa Programme Opening
held via a virtual platform (Zoom): Ceremony

0 Ms Yong Pei ChearPresient, 114" Counci] PSS) and Dr Camilla Wong (Chief
Pharmacist, Ministry of Health; Registrar, SPC) were invited to open the ceremony
session with their welcome speeches.

0 Ms Felicia Ling (Executive Secretary, SPC) gave an extensive overviewpd- the
NBIAAGNI GA2Y LIKFNXIFIOAAGAQ GNIAYyAy3d LINEINI

=

0 Associate Professor Christine Teng (Chief Examiner, SPC Board of Examine
6/ 2YLISGSyOevo RSEADGSNBR | oNASFAy3 2y {|t/

0 Ms Lim Li Ching (Chairperson, PSSRewistrationt KI NI OAaG4Q ¢ NI AYAyY
briefed all preregistration pharmacists on the rules and regulations for the PSS Pre
wWSIAAGNI GA2Y t KENYIOAEAGAEAQ ¢NIAYAYy3I {Saaiz

“.?"; Registration
E ;I Pharmacists'
=% Training

) m Programme
A Y EIY
a 5 L0 ko -l O kR L8
ol b VY 2 Brladels FEL
ﬂ il ﬂl ‘E]I lﬂ“lﬂﬂ"’?‘ Mee | e
i ¥ e EOAIREADRS - 1B (Dlals & 86
| MVRE VTP I aIrY e K KN

Opening Ceremony via Zoom
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Opening Ceremony Speech byhe 4 speakers via Zoom

4) Allthe 12 PSS sessions were delivered to therpgestration pharmacists viavirtual platform
and online feedback were obtained after each session.

5) The closing ceremony was held ori"I2ec 2020 vighe virtual platform Zoom.

0 Ms Lim Li Ching, (Chaimgen, PSSPreSIA &GN GA2Y t KF NYI OA&a{aq
hosted the event

o aNJ 2dz ¢dz01 {Sy3 o6t NBaa
I

yiz {t/0 O2YyR
wSt SOl yOoS G2 tKINXYIOe aidat

S d
R t KIFENXYIOA @

R
y
o Mr Richmond Ng (SPC) briefed all -pegistration pharmacists on Continuous

tNETSééAEYI-f QIQdZOI-GAzy o/t 9o NBdez)\NSYS;/[’J
licence.

o0 A/Prof Lita Chew (Presider&8PEwas invited tadeliverher Closing Speech

0 A photo mortage, showcasing preeg pharmacists in the course of their training in their
individual training institutions, was collated and played during the Ceremony.

0 Ms Yong Pei Chaa(President, 114 Counci] PSS) eretl the ceremony with her
Congratulatory Spegh to the preregistration pharmacists.

(et

The PSSPieSIAAGNI A2y t KFENXYIFOAAGAQ ¢NFXAYAY3I [ 2YYA|l
sharing their expertise to nurture our future pharmacists. Last but not least, we would like to express
our heatfelt gratitude towards the PSS Secretariat, Ms Janet Low and Ms Jessin Ching in ensuring thg
the training program (including the Opening and Closing Ceremonies) was delivered smoothly and
successfully.

—*
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