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ACTIVITY LOG 2018 - 2019 

  

March 2018 

08 Mar 18 Continuing Pharmacy Education Session 
ά Leadership Forum Series: Inter-PǊƻŦŜǎǎƛƻƴŀƭ /ƻƭƭŀōƻǊŀǘƛƻƴέ ōȅ  ¸t/Υ Adj A/Prof 
Derrick Aw, Dr Irene Too, Dr Wong Ming Lee, Camilla And Mr Ong Kheng Yong 

10 Mar 18 112th Annual General Meeting 
Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлмтκнлму 
Closing Ceremony 
KKH Auditorium 

April 2018 

12 Apr 18 Continuing Pharmacy Education Session 
ά'The Treatment Of Dry Eyeǎϥ !ƴŘ ϥ/ŀǊƛƴƎ CƻǊ /ƻƴǘŀŎǘ [Ŝƴǎέ ōȅ Mr Khoo A/Prof 
Louis Tong and Mr Zheng Jie 

May 2018 

08 May 18 Continuing Pharmacy Education Session 
άTaking The Road Less Travelled: A Sharing From Industry Leadersέ ōȅ LƴŘǳǎǘǊȅ  
Chapter: Real Staffing Speakers, Ms Cheng Shu Wei Sheryl, Ms Chi Hiu Cheng 
Helena And Ms Peh Xin Yun Sabrina 

June 2018 

07 Jun 18 ILTC Workshop 
ά5ǊŜǎǎƛƴƎ ƛƴ /ŀƴŎŜǊ ²ƻǳƴŘǎέ ōȅ ¢ŀƴ [ŀȅ YŜǳŀƴ ŀƴŘ ά5ǊǳƎ aƻƴƛǘƻǊƛƴƎ ƛƴ L[¢/έ ōȅ 
Zhang Yan Xin Tracy 

23 Jun 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
Opening Ceremony 

July 2018 

03 Jul 18 Continuing Pharmacy Education Session 
άtƘŀǊƳŀŎƻǘƘŜǊŀǇȅ {ŜǊƛŜǎΥ   /ŀǊŘƛƻƭƻƎȅ tŀǊǘ мέōȅ  Ms Rachel Tan Weilin  

07 Jul 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
άIƻǊƳƻƴŜǎ ŀƴŘ /ƻƴǘǊŀŎŜǇǘƛƻƴέ ōȅ 5Ǌ [ƛƳ Yƛŀǘ ²ŜŜ 

21 Jul 18 Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
ά Evidence Based Practice for Pharmacistsέ ōȅ aǊ aŎǾƛƴ /ƘŜŜƴ Iǳŀ IŜƴƎ 

28 Jul 18 Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
άbŜǳǊƻŘŜǾŜƭƻǇƳŜƴǘ 5ƛǎƻǊŘŜǊǎέ ōȅ 5Ǌ DƛƭŜǎ ¢ŀƴ  

24 Jul 18 34th   Certified Pharmacy Technician Course 
Commenced with 20 students 

26 Jul 18 Continuing Pharmacy Education Session 
άLeadership Forum Series: Entrepreneurshipέ BY YPC 
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August 2018 

02 Aug 18  28th Singapore Pharmacy Congress: Challenging The Paradigm, Creating Value 
Pre-Congress Workshop 1- Pharmacy Digitization - Ready, Set, Go 

03 Aug 18 28th Singapore Pharmacy Congress: Challenging The Paradigm, Creating Value 
Pre-Congress Workshop 2 - Medico-Legal Workshop 
Pre-Congress Workshop 3 - Responsible Person ς What to Know from Health 
Products Act 

04 Aug 18 28th Singapore Pharmacy Congress: Challenging The Paradigm, Creating Value 
Pre-Congress Workshop 4 ς De-prescribing Workshop 
Pre-Congress Workshop 5 ς Pharmacogenomics Workshop 

05 Aug 18  

11 Aug 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
ά wŜƴŀƭέ ōȅ aǎ /ƘǳŀƴƎ {ƘŜƴ Iǳƛ 

19 Aug 18 Medication Therapy Management (MTM) Workshop 

September 2018 

01 Sep 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
ά5ŜǊƳŀǘƻƭƻƎȅέ ōȅ 5Ǌ 5ŜǊǊƛŎƪ !ǿ 

08 Sep 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
άDŜǊƛŀǘǊƛŎǎέ ōȅ aǎ [ƛƴ Iǳƛ aƛƴ  

18 Sep 18 Continuing Pharmacy Education Session 
άLƴǾŀǎƛŜ !ǎǇŜǊƎƛƭƭƻǎƛǎέ ōȅ aǊ !ǎƘƭŜȅ [ƛƳ  

20 Sep 18 Continuing Pharmacy Education Session 
ά¢ƻȄƛŎƻƭƻƎȅ {ƻŎƛŜǘȅΣ {ƛƴƎŀǇƻǊŜ {ȅƳǇƻǎƛǳƳ нлмуέ ōȅ ¢ƻȄƛŎƻƭƻƎȅ {ƻŎƛŜǘȅ 
Singapore, Pharmaceutical Society of Singapore, Academy of Medicine and 
Changi General Hospital 

22 Sep 18 Pre-registration PharmŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ 2018 
ά¢ǊŀǾŜƭ aŜŘƛŎƛƴŜǎέ ōȅ aǎ [ŀǿ Iǿŀ [ƛƴ 

27 Sep 18  Continuing Pharmacy Education Session 
ά /ƻƴǘǊŀŎŜǇǘƛǾeέ by Dr Manisha Mathur 

October 2018 

06 Oct 18 Pre-registration PharmŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ 2018 
ά5ǊǳƎǎ ¦ǎŜŘ ƛƴ tǊŜƎƴŀƴŎȅ ŀƴŘ [ŀŎǘŀǘƛƻƴέ ōȅ aǎ /ȅƴǘƘƛŀ [Ŝƻǿ 

06 Oct 18 Continuing Pharmacy Education Session 
ά L ± !ŎŀŘŜƳȅ {Φ!ΦCΦ9έ by Mr Wu Tuck Seng ,Ms Lee Shu Lay, Dr Adeline Wee, Ms 
Adelia Huang, Dr Wong Wan Yi, Mr Tan Teng Yao, Ms Tan Thor Eng, and Ms Woon 
Chin Menn 

15 Oct 18 ς 21 
Oct 18 

ά.ŜŦǊƛŜƴŘ ¸ƻǳǊ tƘŀǊƳŀŎƛǎǘ Ϫ {ƻǳǘƘ ²Ŝǎǘέ 
Organised by Pharmacy Week Committee 2018 

20 Oct 18 Pre-registration PharmŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ 2018 
άtŜŘƛŀǘǊƛŎǎέ ōȅ aǊ /ŜǊŘǊƛŎ tƻƘ 

23 Oct 18 Continuing Pharmacy Education Session 
ά Pharmacotherapy Series Cardiology Part 2έ ōȅ  Ms Saw Yashi 

26 Oct 18  Continuing Pharmacy Education Session 
άPharmaceutical Regualtory Affairs & Pharmcovigilance Asia Workshop 2018έ ōȅ 
Industry Chapter: Ms Rachel Wong, Ms Lavina Chaudhry, Ms Lim Pui Ching, Mr 
Carl Bufe, Ms Michelle Cheng, Ms Crystal Lau And Mr Nick Ward 
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November 2018 

16 Nov 18  Continuing Pharmacy Education Session  
ά Career Expo: Pharmacists' Role In The Industry & Communityέ By Industry 
Chapter:  Mr Ambrose Chan, Ms Lim Pui Ching, Dr Michelle Lim, Mr Lim Zi Zhao, 
Ms Chung Wing Lam And Ms Ong Qi Jun 

22 Nov 18 Continuing Pharmacy Education Session  
ά {ǳǇǇƻǊǘƛǾŜ /ŀǊŜ Lƴ hƴŎƻƭƻƎȅΩ by  Ms Lu Lu Htet 

24 Nov 18 Pre-registration PharmŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ 2018 
ά Palliative Careέ ōȅ  Ms Lee Hwei Khien and Dr Alethea Yee 

December 2018 

01  Dec 18 Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
άPharmacistsΩ wƻƭŜ ƛƴ IŜŀƭǘƘŎŀǊŜ LƴŘǳǎǘǊȅ ς Clinical Trials, ILTC, Sales & Marketing 
& Regulatoryέ ōȅ aǎ [ƛƳ ·ƛŀƻ WƛƴƎΣ aǎ {ŜŀƘ [ƛ IǿŜŜ ŀƴŘ aǎ ¢ǊŀŎȅ /ƘŜŀƴ 

08 Dec 18  Pre-registration PharƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ нлму 
άLeadership ϧ /ƭƻǎƛƴƎ /ŜǊŜƳƻƴȅ έ ōȅ Ms Ang Hui Gek and Mr Ricky Ang 

January 2019 

08 Jan 19 35th Certified Pharmacy Technician Course 
Commenced with 7 students 

09 Jan 19 Continuing Pharmacy Education Session  
 άCarbapenem-sparing therapy for the treatment of Extended-Spectrum Beta-
Lactamase producers:  Is the last nail in the coffin? By IDSIG: Dr Han Zhe 

18 Jan 19  PSS Annual Appreciation Dinner 2019 

February 2019 

21 Feb 19 Continuing Pharmacy Education Session  
άaŀƴŀƎŜƳŜƴǘǎ ƻŦ tŜŀŘƛŀǘǊƛŎ aƛƴƻǊ !ƛƭƳŜƴǘǎέ by  Lim Guo Yong 

March 2019 

23 Mar 19 113th Annual General Meeting 
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P2%3)$%.4ȭ3 2%0/24 
 

Dear PSS members, 

 

Our society has been through several challenges and great milestones for the past year. In this report, I 

would like to give an update to our valuable members on what we have done over the past 12 months. 

 

The year started with a challenging time for PSS council dealing with our office lease and long-term plans 

for our office location. After many rounds of futile negotiations with Alumni Association (AA), we have 

to make the tough decision to move out of AA building to our new site at Bukit Merah.  

 

Thanks to the great leadership of our PSS manager, Janet and her team, we managed to settle down 

smoothly into our new office within the next few months so that we can continue to serve our members 

in a seamless manner. We really appreciate your understanding if there have been any hiccups or 

inconvenience caused during that period.  

 

Our new office is designed with a training cum meeting room in mind to allow members to book for PSS-

related trainings and meetings. This has brought about a lot of convenience and cost saving for our 

society where we previously have to book training rooms to run our workshops and training programs. 

Please feel free to pop by our new office if you happen to be nearby and we will be happy to show you 

around. 

 

Despite the challenge, thanks to all our PSS volunteers, we continue to deliver many initiatives for our 

members for the past year. I shall highlight some of the achievements in my report here. 

 

Our 28th Singapore Pharmacy Congress, ǘƘŜƳŜŘ ά/ƘŀƭƭŜƴƎƛƴƎ ǘƘŜ tŀǊŀŘƛƎƳΣ /ǊŜŀǘƛƴƎ ±ŀƭǳŜέΣ ǿŀǎ ƘŜƭŘ 

on the 4-5 Aug 2018 at Suntec Singapore Convention & Exhibition Centre. Under the strong commitment 

of our Chairperson, Ms Joyce Tan (despite heavily pregnant in her final trimester) and her dedicated 

ǘŜŀƳΣ ǘƘŜ ŎƻƴƎǊŜǎǎ ŀǘǘǊŀŎǘŜŘ ƻǾŜǊ трл ŘŜƭŜƎŀǘŜǎΦ ¢ƘŜ ŦƻŎǳǎ ƻŦ ƭŀǎǘ ȅŜŀǊΩǎ ŎƻƴƎǊŜǎǎ ƛƴŎƭǳŘŜǎ ǘǊŀƴǎŦƻǊƳƛƴƎ 

community pharmacy for better patient care, clinical pharmacy practice, Collaboration and 

Communication as well as Industry and Business Innovation. The congress was enhanced with 5 well 

attended pre congress workshops in the area of medico-legal, digitization of pharmacy practice, 

deprescribing and pharmacogenomics. 

 

Pharmacy Week 2018 chaired by our up and coming pharmacy leaders, Ms Cindy Chew and Mr Lee Yap 

Huat, together with their strong team of pharmacists and pharmacy student volunteers, had attracted 

ƳƻǊŜ ǘƘŀƴ мллл ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ !ƴƎ aƻ Yƛƻ /ŜƴǘǊŀƭ ǎǘŀƎŜ ƻƴ нм hŎǘ нлмуΦ ¢Ƙƛǎ ȅŜŀǊΩǎ ŎŀǊƴƛǾŀƭ ŦƻŎǳǎǎŜǎ 

on public awareness in Antimicrobial Resistance (AMR) and Chronic Diseases management. The event 

was graced by Senior Minister of State for Health and Transport, Dr Lam Pin Min. Survey conducted 

during the event demonstrated a positive improvement in public understanding towards AMR and 

chronic diseases, which met the goals of our public education. 

 

As our Community Chapter continue to enhance their Community Pharmacy Health Champion 

Programme (CPHCP), significant outcomes have been reaped from their hard work. A 1-year study 
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conducted by the team with a sample size of 349 patients has shown positive outcomes in 70% of the 

737 follow up reviews. 

 

Our Deprescribing workgroup has also been active in their research efforts in 2018. A multicentre 

ǊŜǎŜŀǊŎƘ ǇǊƻƧŜŎǘ ǘƛǘƭŜŘ άtŀǘƛŜƴǘǎΩ ŀǘǘƛǘǳŘŜ ǘƻǿŀǊŘǎ ŘŜǇǊŜǎŎǊƛōƛƴƎ ƛƴ ǘƘŜ !ǎƛŀƴ /ƻƳƳǳƴƛǘȅ {ŜǘǘƛƴƎέ 

showed a high percentage of 83% elderly and 97% of their caregivers receptive to deprescribing if their 

physician endorses it. This data presents a huge potential for deprescribing in Singapore in the years to 

come. 

 

¢ƘŜ ȅŜŀǊ нлму ŀƭǎƻ ƳŀǊƪŜŘ ƻǳǊ ǎƻŎƛŜǘȅΩǎ ƳƛƭŜǎǘƻƴŜ ǿƘŜǊŜ ǿŜ ǊƻƭƭŜŘ ƻǳǘ ǘƘŜ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ aŜƴǘƻǊƛƴƎ 

programme. We manage to reach out to 10 mentors with at least 10-15 years of practice experience to 

come forward and guide our future pharmacy leaders. The program was launched on 22 May 2018 with 

ŀƴ ƛƴǘǊƻŘǳŎǘƻǊȅ ǎŜǎǎƛƻƴΣ ŦƻƭƭƻǿŜŘ ōȅ ŀ άǎǇŜŜŘ ŘŀǘƛƴƎέ ǎŜǎǎƛƻƴ ƻƴ ǘƘŜ нт WǳƴŜ нлму ŦƻǊ ƳŜƴǘƻǊǎ ŀƴŘ 

mentees to get to know each other better before the pairing exercise. A great appreciation to Dr Ang 

Hui Gek who has agreed to guide us in the entire implementation with her many years of mentoring 

experiences. 

 

Our Young Pharmacists Chapter (YPC), chaired by Ms Nguyen Thi Hai Van, has been very active over the 

Ǉŀǎǘ ȅŜŀǊΦ ¦ƴŘŜǊ Iŀƛ ±ŀƴΩǎ ǎǘǊƻƴƎ ƭŜŀŘŜǊǎƘƛǇΣ ǘƘŜ ¸t/ ƭŀǳnched a series of Leadership forums, focusing 

on interprofessional Collaboration, Entrepreneurship and Information Technology (upcoming) with the 

aim of grooming our next generation of future leaders. On top of that, YPC organised the PSS Annual 

Appreciation Dinner for our PSS volunteers on the 12 Jan 2018 and the annual Sports Day, bringing 

NUSPS and PSS members together where new friendships were forged. 

 

On top of the exciting events mentioned, we have the privilege of co-organising the 7th Asia Pacific 

Oncology Pharmacy Congress (APOPC 2018), with National Cancer Centre and Asia4SafeHandling Group 

in Singapore. This biennial regional meeting has attracted more than 200 pharmacy delegates from our 

local and neighbouring countries. 

 

In October 2018, PSS sent a small contingent of young pharmacists to the Federation of Asian 

Pharmaceutical Association (FAPA) Congress in Manila for networking with their Asian Young 

Pharmacists Chapter to learn best practices. Representing PSS, I am also given the honour to be elected 

into the new FAPA Bureau as Vice President for a 4- year term. I hope to be a regional voice for PSS and 

our members to explore potential collaborations and research opportunities at a greater scale in the 

near future. 

 

We are very proud to announce that our PSS Nursing Home Pharmaceutical Care programme under the 

PSS Intermediate and Long-term(ILTC) pharmacists workgroup, compete with more than 150 countries 

world-wide to clinch the prestigious FIP Pharmacy Practice Improvement award 2018 at the 78th FIP 

World Congress of Pharmacy and Pharmaceutical Sciences in Glasgow, United Kingdom. This great 

milestone have indeed inspired our ILTC pharmacists who have put in so much blood and sweat in this 

great work! 

 

The above mentioned are just some of the highlights for the year but there are many more activities 

contributed by our members in various chapters, committees, PSS representation at national and 
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international level who have worked quietly behind the scene to elevate the profession standing. I hope 

that you would spend some time to read this annual report, detailing the various works contributed by 

our members to provide you with a good update of our achievements. 

 

I would like to take this opportunity to thank our PSS Fellows, Mentors for their advice and contributions; 

my fellow PSS Council members for the great teamwork and selfless contributions of their time and 

experience to provide strategic insights to move the profession; all our volunteers in various PSS 

committee and chapters for their valuable contributions in various platforms to enhance the pharmacy 

profession or public education efforts; PSS secretariat for the outstanding support to PSS council and 

the various committees/chapters; pharmacy managers and heads of department for the continuous 

support towards our programmes. Last but not least, our most valuable members who the society exist 

for. 

 

As we continue in this journey focusing on advancing the Pharmacy profession, promoting public 

education on the safe use of medicine and be a voice to our profession, let us all continue to stay united. 

It is with a professional of strong membership strength that we can have a louder voice as we continue 

to elevate our profession for the betterment of healthcare in Singapore.  

 

²ƛǘƘ Ƴȅ ƭŀǘŜǎǘ ŀǇǇƻƛƴǘƳŜƴǘ ŀǎ ǘƘŜ ŎƻǳƴǘǊȅΩǎ bƻƳƛƴŀǘŜŘ aŜƳōŜǊ ƻŦ tŀǊƭƛŀƳŜƴǘ ǳƴŘŜǊ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ 

groups, I hope that I can be stronger voice for our Pharmacy profession and for all Singaporeans. Hope 

that members can support me in this journey as we continue to explore new opportunities for our 

pharmacists. 

 

Ms Quay Siew Ching Irene 

President 

112th Council 

Pharmaceutical Society of Singapore 
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COMMUNITY CHAPTER 
 
Ex-officios                         : Mr Parry Zhang 

      Ms Tiah Hui Xian 
 
Chairperson  : Ms Toh Yan Ting 
 
Secretary  : Mr Lim Jia Le 
 
Members :  Mr Anson Lim Zong Neng  

     Ms Carolyn Chan Li Min  
 Ms Grace Chew Wei Zhi 

 Ms Grace Kng Li Lin 
  Mr Ivan Ng Boon Khiang 
  Ms Lee Chiawli 

    Ms Nelley Toh Shi Yun 
 Ms Sharene Goh Shiar Yin 
       

Advisors  : Ms Ng Hong Yen  
    A/Prof Teng Bee Choon, Christine 
                                                                                                                   
Missions: 

1. ¢ƻ establish the professional practice of community pharmacists 
2. ¢ƻ ƛƳǇǊƻǾŜ ƘŜŀƭǘƘ ƻǳǘŎƻƳŜǎ ŦƻǊ ǇŀǘƛŜƴǘǎ ōȅ ƛƴŎǊŜŀǎƛƴƎ ŀŎŎŜǎǎ ǘƻ ǇǊŜǾŜƴǘƛǾŜ ŎŀǊŜ ōȅ ŎƻƳƳǳƴƛǘȅ 
ǇƘŀǊƳŀŎƛǎǘǎ ƛƴ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ƳƛƴƻǊ ŀƛƭƳŜƴǘǎΣ ŀǎ ǿŜƭƭ ŀǎ ŎƘǊƻƴƛŎ ŎƻƴŘƛǘƛƻƴǎ 

3. ¢ƻ ŜƴƘŀƴŎŜ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ǊƻƭŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ǇƘŀǊƳŀŎƛǎǘǎ ŀǎ ǘƘŜ ǘǊǳǎǘŜŘ ŀƴŘ ŀŎŎŜǎǎƛōƭŜ 
ƘŜŀƭǘƘŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻŦ ŎƘƻƛŎŜΣ ŦƻǎǘŜǊƛƴƎ ŎƻƭƭŀōƻǊŀǘƛǾŜ ŎŀǊŜ ǘƻ ǇǊƻƳƻǘŜ ƘŜŀƭǘƘ 

 

1. "Start to S.T.O.P" Programme  

 
"Start to S.T.O.P." (Speak To Our Pharmacist) is a collaborative smoking cessation programme 
championed by the PSS Community Chapter and National Health Group Polyclinics (NHGP). It was 
officially launched on 1st August 2017 as a nationwide collaborative effort by pharmacy chains Guardian, 
Unity and Watsons to help smokers to quit smoking and improve their health.  
 
Upon referral from NHGP to the community pharmacies or by walk-in to the participating pharmacies, 
participants go through a 6-weeks paid service that comprises of face-to-face counselling and telephone 
counselling sessions.  
 

The programme has increased the accessibility and availability of professional help for people to quit 

smoking as they can choose their own preferred timing and location. It allows participants to have 

dedicated consultation time with the Pharmacist, encourages more people to quit smoking and improve 

cessation rates. 

 

In 2018, there were a total of 24 referrals and 4 walk-in participants for the programme. The number of 

participating community pharmacies in the programme have been increased with more community 

pharmacists trained as smoking cessation consultants.  
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Picture 1. Poster (Left) and Pamphlet (Right) for Start to S.T.O.P 

 
On 21st October 2018, the chapter participated in PSS Pharmacy Week and set up a booth at the Ang 
Mo Kio Central Stage. Community pharmacists gathered to increase public awareness of health benefits 
with smoking cessation. This was achieved with informative posters and by playing educational games 
with the public on how smoking cessation could reduce disease risks and improve management of 
chronic diseases.  

 
 

 
Picture 2. Start to STOP booth at PSS Pharmacy Week 2018 
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2.  PSS Practice Guide for Minor Ailments (PSSPGMA) 

 

 
 
The PSS Practice Guide for Minor Ailments (PGMA) was previously launched on 8th Oct 2016. PGMA was 

ŘŜǾŜƭƻǇŜŘ ǘƻ ǳǇŘŀǘŜ ǇƘŀǊƳŀŎƛǎǘǎΩ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ōȅ ǇǊƻǾƛŘƛƴƎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ƳƛƴƻǊ ŀƛƭƳŜƴǘǎΦ 

Currently, the modules are available as e-learning modules on PSS website and are free for all PSS 

members. Upon completion of the e-learning modules, 2 category 3A CPE points and a certificate of 

completion are awarded.  

 

Since 2016 the PGMA modules that had been released are listed below.  

1. Principles of Self Care  

2. Gastroesophageal Reflux Disease  

3. Hair Loss  

4. Skin Conditions Part I  

5. Vulvovaginal Candidiasis  

6. Smoking cessation  

7. Understanding Cough, Cold, Flu and Allergic Rhinitis  

8. Pain Management  

9. Skin Conditions Part II  

10. Irritable Bowel Syndrome  

11. Travel Medicines  

12. Eye Conditions  

13. Wound Management (NEW) 
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In 2018, a new module on weight management was launched. At the same time, other PGMA modules 

are being reviewed and updated to ensure the practice guides are up to date by community pharmacists 

from Guardian, Watsons and Unity. Below are the dates, and name of contributors for the PGMA 

modules that were updated this year. 

 

 Topic Original Contributors New Contributors Release Date 

1 Principles of Self Care Author: Ms Grace Kng 
1st Vetter: Ms Tran Anh Nhi 
2nd Vetter: Ng Hui Ting 

Editor: Ms Grace Kng 
Vetter: Mr Hon Jan 
Yee 

Dec 2018 

2 Weight Management Author: Ms Tan Poh Leng,  
Ms Fong Siew Jean 
1st Vetter: Mr Peter Yap 
2nd Vetter: Mr Joshua Wong 
Editor: Ms Chung Wing Lam 
Reviewers: KKH Pharmacy 

 Dec 2018 

 

3. PSS Community Chapter Facebook Page 

 
The PSS Community Chapter Facebook Page was set up since 11 June 2013, with the following 
objectives: 
 
Å Enhance communication with fellow community pharmacists 
Å Promote awareness of the role and value of community pharmacists 
Å Share health/pharmacy-related news or articles relevant to our daily practice from various 

sources (e.g. HSA, FDA, ISMP, MIMS, etc) 
 
The number of people who liked the page has increased steadily since its inception. To date, we have 
accumulated a total of 829 Page Likes as of 30thth November 2018, which is about 2.1% increase in the 
past 9 months. 
 

 
 
The Facebook Page will continue to be instrumental in promoting the roles and values of community 
pharmacists to the public, and as a critical sharing platform among community pharmacists. 
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https://www.facebook.com/PharmaceuticalSocietyOfSingaporeCommunityChapter/ 

 

4. Community Pharmacy Health Champion Programme (CPHCP) 

 
The Community Pharmacy Health Champion Programme (CPHCP), formerly known as Pharmacist Health 

Ambassador Programme (PHAP), was commenced in October 2006. 

 

The programme serves as a platform for pharmacist to reach out to general public, to share their 

knowledge and empower people to cope with chronic ailments and/or help them undergo lifestyle 

modifications. These conditions range from minor ailments such as allergic rhinitis and eczema to more 

chronic diseases such as high blood pressure, diabetes and high blood cholesterol. Assisting the 

community in smoking cessation is also a major goal for the pharmacists in this programme. 

Since its launch, the programme continues to run successfully. From September 2017 to June 2018, a 
total of 20 community pharmacists participated in this programme. 349 patients were counselled and 
737 follow-up reviews rendered.  
 

 
Figure 1. Incidences of patient follow-ups related to types of chronic conditions 

 
 
  

https://www.facebook.com/PharmaceuticalSocietyOfSingaporeCommunityChapter/
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35% of the follow-ups led to improved outcomes for patient while 34% of the follow-ups maintained in 
good condition. A total of 69.34% has reported a positive outcome during follow-up reviews.  
 

 
Figure 2. Patient-related outcomes resulting from counselling by community pharmacist under CPHCP 

*Others include Asthma, Pain, Heart & Vascular Disease, Osteoporosis, Irritable Bowel Syndrome, 
Gastric Ulcer, and Hypothyroidism. 
 
To appreciate and encourage active participation of community pharmacists, the top ten contributors 
for CPHCP were recognised during the Opening Ceremony of the 28th Singapore Pharmacy Congress, 
held on 4th August 2018, Suntec Singapore Convention & Exhibition Centre. 
 
The names of the top 10 contributors in alphabetical order are: 
 

¶ Ms Cheah Xin Yi Debra 

¶ Mr Colin Tang  

¶ Ms Helena Hor  

¶ Mr Kua Chong Han  

¶ Mr Low Jing Yang  

¶ Ms Ng Siow Tian  

¶ Ms Soong Lai Leng  

¶ Ms Tan Ming Ming  

¶ Ms Toh Shi Yun Nelly and  

¶ Ms Wang Hui 
 
 

 
Reported by: Mr Lim Jia Le 
  Ms Toh Yan Ting 
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DEPRESCRIBING WORKGROUP 
 

Chairpersons  : Dr Soong Jie Lin 
    Dr Koh Tsingyi 
 

Members  :   

 

 

 

 

 

 

Who are we? 

The beginning of PSS deprescribing efforts goes back to 2015, where the idea of polypharmacy and 

deprescribing was introduced in conjunction with Pharmacy Week 2015. In that year, PSS issued a 

statement polypharmacy and developed a deprescribing tool kit. Since then, deprescribing has become 

a common term in the national pharmacy landscape and led to the formation for the deprescribing 

workgroup in 2017.  

The objective of the workgroup is to encourage judicious prescribing of medications by promoting the 

adoption of deprescribing. It also serves as a networking platform for pharmacists around the nation to 

share deprescribing practices as well as to carry out collaborative research projects. The workgroup is 

made up of pharmacists from various backgrounds including nursing homes, community hospitals and 

polyclinics.  

 

What we did in 2018 

¢ƘŜ ǿƻǊƪƎǊƻǳǇ ŜƳōŀǊƪŜŘ ƻƴ ŀ ƳǳƭǘƛŎŜƴǘǊŜ ǊŜǎŜŀǊŎƘ ǇǊƻƧŜŎǘ ǘƛǘƭŜŘ άtŀǘƛŜƴǘǎΩ !ǘǘƛǘǳŘŜǎ ¢ƻǿŀǊŘǎ 

5ŜǇǊŜǎŎǊƛōƛƴƎ ƛƴ ǘƘŜ !ǎƛŀƴ /ƻƳƳǳƴƛǘȅ {ŜǘǘƛƴƎέ όǊt!¢5ύ ƛƴ нлмт ǿƘƛŎƘ Ƙŀǎ ŀchieved target enrolment. 

Results of this study showed that 83% and 97% of elderly patients and their caregivers respectively were 

willing to stop any of their or their care-recipients medications if the doctor said it was possible. The 

result of this study was presented at the Singapore Pharmacy Congress as an oral presentation and won 

the best presentation award.  Currently we are in the midst of preparing the manuscript for publication. 

We also published 2 deprescribing e-bulletins which were circulated among PSS members. The February 

2018 issue shared an overview of the workshop on deprescribing in palliative care held in Singapore 

Pharmacy Congress 2017. The July 2018 issue emphasised on the importance of a shared-decision 

making model in deprescribing. It served as a prelude to the deprescribing workshop in Singapore 

Pharmacy Congress 2018.  

Mr Goh Leng Chuan Ms Chen Yi Rong 

Ms Jasmine Yam Xin Yi Ms Christina Tan Jiun Yu 

Dr Doreen Tan Su Yin Ms Cheong TingTing Selina 

Ms Genevieve Ho Kar Yoke Ms Tracy Zhang 

Mr Toh Jing Heng Ms Kng Li Lin Grace 

Ms Chau Yi Ting Mr Kua Chong Han 

Ms Deborah Chia  Mr  Marvin Sim Jun Long 

Mr Lim Ken Juin    

Ms Peh Zi Xin  

Ms Vivien Tham Wei Ping  
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¢ƘŜ ŘŜǇǊŜǎŎǊƛōƛƴƎ ǿƻǊƪǎƘƻǇ нлму ǘƛǘƭŜŘ ά.ǊŜŀƪƛƴƎ ōƻǳƴŘŀǊƛŜǎ ƛƴ ŘŜǇǊŜǎŎǊƛōƛƴƎέ ǿƘƛŎƘ ǿŀǎ ƛƴ ƛǘǎ ŦƻǳǊǘƘ 

run this year was held on 4th August 2018 as a pre-congress workshop in Singapore Pharmacy Congress. 

We had the honour of having Prof Tan Ngiap Chuan shared his knowledge and approach to shared 

decision making in deprescribing. Our own workgroup member, Mr Kua Chong Han also shared the 

ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ άtŀǘƛŜƴǘǎΩ !ǘǘƛǘǳŘŜǎ ¢ƻǿŀǊŘǎ 5ŜǇǊŜǎŎǊƛōƛƴƎ ƛƴ ǘƘŜ !ǎƛŀƴ /ƻƳƳǳƴƛǘȅ {ŜǘǘƛƴƎέ όǊt!¢5ύ ǎǘǳŘȅΦ 

Participants also got the opportunity to apply what they have learned in the last segment of the 

workshop which was an interactive case-study discussion.  

 

Our Speakers at the Deprescribing Workshop 2018 

Mr Kua Chong Han (Left), Prof Tan Ngiap Chuan (Right) 

Participants working on case study at the Deprescribing Workshop 2018 

 

 

Upcoming in 2019 

This year we are embarking on another multicentre research project to conduct a nationwide study to 

determine the prevalence of polypharmacy in Singapore. With this information it will better define the 

current state of polypharmacy in Singapore and help us develop more targeted deprescribing strategies 

to address the issue of polypharmacy.  

 

Reported by: Dr Soong Jie Lin 
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FINANCIAL ADVISORY COMMITTEE 
 
Ex-officio  : Mr Lim Kai Kiong 
 
Members  : Mr Goh Ann Chuan Raymond 
    Mr Kok Zhi Wei  
    Mr Lim Mun Moon 

Ms Ng Hong Yen  
    Mr Ng Cheng Tiang 
    Mr Png Yong Koh 
    Ms Quay Siew Ching Irene 
    Ms Yong Pei Chean 
      
This committee is set up on July 2017 comprising of Pharmaceutical Society of Singapore (PSS) members 
with experience in financial or property investments and representatives from PSS council including the 
current term treasurer as ex-offico. The term of reference for this committee is to advise and put up 
financial portfolio recommendations to PSS Council for their consideration, with the aim to increase the 
society's reserves. 
 
Since 2017, PSS is informed that by August 2018, their office rental at Alumni Building will be doubled 
and this may not be a feasible expenditure for the society to bear in the long term. Henceforth, PSS 
council requested the committee to propose leasing alternatives that are more economical and 
sustainable for the society in the long run. From 2017 to 2018, the committee has viewed several 
properties which are less than ideal. The decision is then to move to another location with a lower rental 
and is sustainable over the long run, and to allow the society to slowly source for an ideal long-term 
property which we can either rent out as investment or move into it should situation required. 
 
To move forward, PSS convened an Extra Ordinary General Meeting on 4th August 2018, to seek the 
ƳŜƳōŜǊǎΩ ŀǇǇǊƻǾŀƭ ŦƻǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎǎΥ 
 

1) Purchase of property with PSS funds  
2) Form and appoint a Board of Trustee  
3) Authorise PSS Executive Council to obtain bank loan for the purchase of property 

 
The resolutions were passed and the following members from the Financial Advisory Board are 
appointed as Board of Trustee for PSS property should we purchase one: 
 

1) Mr Lim Mun Moon 
2) Ms Ng Hong Yen 
3) Mr Png Yong Koh 
4) Quay Siew Ching Irene 
5) Ms Yong Pei Chean 

 
And with this, PSS has since relocated to Singapore Manufacturing Federation Building since 22nd 
September 2018.  The committee meet again in December 2018 to discuss on having a fund-raising 
dinner in 2019 to raise funds for the Property/building funds.  The fund raising strategies will be brought 
to council members for decision on the next step. 
 
On behalf of PSS council, I would like to convey sincere appreciation to the committee members. 
 
 
Reported by:  Mr Lim Kai Kiong 
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HOSPITAL CHAPTER 
 
Ex Officio   : Dr Vivianne Shih 
 
Chairperson   : Ms Peh Zi Xin 
 
Co-chairperson  : Ms Chen Yufei 
 
Members  : Ms Joyce Tan Zhenyin  
    Ms Loh Guek Leng  
    Ms Mendy Ong Wai Ming   
    Ms Ong Chun Yan  
    Ms Tan Sock Hoon  
    Ms Yap Min Yi   
   
Missions: 
 

1. The committee is to serve in the best interest of hospital pharmacists 
2. The committee serves to build rapport among hospital pharmacists through networking and 

other activities 
3. To initiate and maintain special interest groups that serve as a platform where hospital 

pharmacists can interact and grow professionally 
 

Objective of chapter 

The chapter serves the best interests of hospital pharmacists as well as to build rapport among them 

through networking. It also aims to encourage sharing of clinical knowledge and updates between 

pharmacists from different hospitals. The chapter also aims to provide a platform for pharmacists from 

different institutions to share Best Practices and ideas for improvement projects.  

 

What we have done 

In 2018, the hospital chapter has been proactive in publishing new bulletins and contents while 

maintaining our existing portfolios.  

²Ŝ ƘŀǾŜ ǇǳōƭƛǎƘŜŘ т ōǳƭƭŜǘƛƴǎ ƛƴ ǘƘŜ ȅŜŀǊ ŦƻǊ άLƴ ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ǎǇŜŎƛŀƭǘȅ ǇƘŀǊƳŀŎƛǎǘǎέ ŦŜŀǘǳǊƛƴƎ ŀ 

multitude of clinical specialties such as Paediatric, Oncology, Transplant medicine, Psychiatry, Geriatrics, 

Cardiology and even Nutrition Support. Their sharing showcased the highly valuable works that 

pharmacists in different clinical areas are working in. We hope that through the interview questions 

ǎǳŎƘ ŀǎ ά5ŜǎŎǊƛōƛƴƎ ŀ ǘȅǇƛŎŀƭ ǿƻǊƪ Řŀȅ ŦƻǊ ǘƘŜ ǇƘŀǊƳŀŎƛǎǘέ ŀƴŘ ά²ƻǊŘǎ ƻŦ ŀŘǾƛŎŜ ǊŜƎŀǊŘƛƴƎ ȅƻǳǊ ǎǇŜŎƛŀƭǘȅέ 

can encourage pharmacists who are new to the clinical area to model after the great work that their 

predecessors have achieved. 

Hospital improvement project bulletin was also introduced in 2018 to showcase sustainable and 

valuable projects piloted at institutions. Chapter members summarized the contents of the poster as 

well as to interview the project owners on the challenges they faced during the execution of the project. 

This sharing of project ideas and outcomes would benefit institutions embarking on similar projects and 

the pioneer in the field might be able to share the challenges and solutions tested. 
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¢ƘŜ ΨIn the spotƭƛƎƘǘΩ ōǳƭƭŜǘƛƴ ƛǎ ŀƴ ƛƴƛǘƛŀǘƛǾŜ ōȅ t{{ ǘƻ ŦŜŀǘǳǊŜ ǇƘŀǊƳŀŎƛǎǘǎ who have served as excellent 

role models to fellow pharmacists. In the series of interview questions posted to the pharmacists, we 

hope to have a glimpse of their experience and that his/her professional journey can inspire the younger 

generation of hospital pharmacists.  In the year 2018, these are the outstanding pharmacists whom we 

have featured: 

1) Ms Lee Jye Chyi, Principal Clinical Pharmacist at Tan Tock Seng Hospital (TTSH) 

2) Ms Foo Koon Mian, tǊƛƴŎƛǇŀƭ /ƭƛƴƛŎŀƭ tƘŀǊƳŀŎƛǎǘ ŀǘ YY ²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ 

(KKH) 

3) Dr Soong Jie Lin, Principal Clinical Pharmacist at Singapore General Hospital (SGH) 

4) Mr Lai Yi Feng, Senior Pharmacist at Sengkang General Hospital (SKH)  

5) Ms Janice Lim Chai Huang, PƘŀǊƳŀŎȅ tǊŀŎǘƛŎŜ aŀƴŀƎŜǊ ŀǘ YY ²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ 

Hospital (KKH) 

 

Upcoming projects 

Moving forward, Hospital chapter would be setting up a social media platform that allows sharing of 

guideline updates or clinical practice pearls relevant for pharmacists in their practice. This platform will 

also be an avenue for publicity of PSS related events such that our members will be well aware of the 

events organized by the other sub-committees. 

We are also in the midst of organizing a post-graduate education forum to introduce pharmacists to the 

various post-graduate education programmes available. The event is modelled to be a sharing session 

by graduates of these programmes and a networking session to follow after. Through this forum, 

pharmacists planning to pursue postgraduate studies will have an opportunity to have a better insight 

about the various programmes and curriculum available through the experience of the graduates.  

Hospital Chapter will continue to upkeep the existing portfolios and initiate fresh ideas to add to our 

current works, to ensure that we continue to stay relevant for our hospital pharmacists.  

    
Committee Members of Hospital Chapter 

 
Reported by: Ms Peh Zi Xin 
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INTERMEDIATE AND LONG-TERM CARE (ILTC) PHARMACISTS 

WORKGROUP 
 
Ex-officio  :  Ms Yong Pei Chean 
    Ms Kng Li Lin, Grace 
 
Chairperson  :  Ms Lee Wai Fong, Grace 
 
Vice-Chairperson :  Mr Choo Yan Cheng 
 
Quality Improvement  :  Ms Chung Wing Lam 
Projects IC   
 
Thematic CE and  : Ms Lim Zhiying 
And Learning Trips ICs   
 
SOP, Shared Database  : Mr Hon Jan Yee 
and Contact List ICs:    
 
Members  :              Ms Alice Chen Fangping  Ms Lim Xin Hui  

Ms Andreas Nicholas   Ms Lin Huimin 
Ms Cadee Chua Ken Tze  Ms Loh Jing Ying 
Ms Chen Hsueh-Ni  Ms Shakilah Begum Mujtaba 
Ms Cherie Wong Yi Wen Ms Sonja Courtney Chua Jun Hui  
Ms Christina Lau Ik Mee  Ms Tan Lay Keuan 
Ms Chua Rui Min   Ms Tan Sui Ping 
Ms Diana Ting Jiin Hue  Ms Tay Hui Ling 
Ms Koh Kai Yee   Ms Tay Xin Yong 
Mr Kua Chong Han   Ms Teo Bao Wen 
Ms Lee Ying Zhen, Candace  Ms Tran Anh Nhi 
Ms Lim Sing Choon   Ms Wendy Ang Swee Tee 

   
        
Advisors  : Ms Chung Wing Lam    Ms Fatimah Moideen Kutty 
    Ms Reshma Lhode     Ms Tan Zhenyin, Joyce 
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The workgroup is currently represented by members from 13 institutions providing ILTC pharmacy 
services. We are pleased to report the following events and milestones this year.  

 
 
Institutions represented in the PSS ILTC Pharmacists Workgroup: 

Community Hospitals - YǿƻƴƎ ²ŀƛ {Ƙƛǳ IƻǎǇƛǘŀƭΣ wŜƴ /ƛ /ƻƳƳǳƴƛǘȅ IƻǎǇƛǘŀƭΣ {ǘ !ƴŘǊŜǿΩǎ /ƻƳƳǳƴƛǘȅ IƻǎǇƛǘŀƭΦ  
Community Pharmacies - Guardian Health and Beauty, National Healthcare Group Pharmacy, NTUC Fairprice Co-
operative Limited-Unity by Fairprice and WatsonΩs Personal Care Stores Pte Ltd.  
Acute Hospitals - Changi General Hospital and Khoo Teck Puat Hospital.  
Nursing Homes & Hospices - Assisi Hospice, Orange Valley, West Point Hospitals.  
Others - HSS Vanguard 

 

Members of the PSS ILTC Pharmacists Workgroup (Taken on 30 August 2018. Some members are absent with apologies. 
Photo credits to Ms Amanda Ng Yue Ling from NUS Pharmacy) 

 

  

PSS ILTC 
Pharmacists 
Workgroup

Communit
y Hospitals

Community 
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Others
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 (A) Workgroup Related Milestones 

Continuous Education (CE):   
 
Starting from this year, Ms Lim Zhiying led and coordinated with various members to extend the CE 
session at each meeting from 30 to 60mins. CE slides were subsequently uploaded into the shared drive 
after each session for all members to access at their convenience with CPE points awarded for 
attendance. These are the topics that the workgroup explored this year. 
 

Month Topic Member and  Institution 

February 
 

Health Literacy Ms Andrea Nicholas from Saint 
!ƴŘǊŜǿΩǎ /ƻƳƳǳƴƛǘȅ IƻǎǇƛǘŀƭ 

April Common Medication Use and Dose 
Adjustment in patients undergoing dialysis 

Mr Yu Yuan from National Health Care 
Group Pharmacy 

June Dressing in Cancer Wounds 
  
Drug Monitoring in the ILTC Setting 
 

Ms Tan Lay Keuan from Ren Ci 
Community Hospital 
 Ms Zhang Yan Xin Tracy from 
Woodlands Health Campus 

August New Drugs Update 2018 Ms Tran Anh Nhi from Guardian 
Health and Beauty 

November Common Medication Used in Hospice Care Ms Cadee Chua from Assisi Hospice 
List of CE topics conducted in 2018 

 
National Kidney Foundation (NKF): 
 
This year, the workgroup (Ms Yong Pei Chean, Ms Reshma Lhode, Ms Grace Kng, Mr Choo Yan Cheng, 
Ms Grace Lee and Ms Chung Wing Lam) worked with NKF to optimise their medication management 
processes.  The workgroup came up with an audit checklist based on the relevant guidelines and has 
since conducted audits in two dialysis centres; one using manual records while the other an electronic 
system. The workgroup intends to strengthen the entire medication management process in NKF 
centres; from procurement, administration, storage to monitoring and put in place a medication safety 
framework. 
 

Managers Update Meeting:  
 
The workgroup held its 2nd bi-annual managers update meeting in November 2018 to engage the senior 
members of various institutions represented in the workgroup. 



23 

A N N U A L  R E P O R T  2 0 18  -  2 0 1 9  

Ms DǊŀŎŜ [ŜŜ ŀƴŘ aǎ DǊŀŎŜ YƴƎ ƎŀǾŜ ŀ ōǊƛŜŦ ǳǇŘŀǘŜ ƻŦ ǘƘŜ ǿƻǊƪƎǊƻǳǇΩǎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǇǊƻƎǊŜǎǎ ŦǊƻƳ ǘƘŜ 
ƭŀǎǘ ƳŜŜǘƛƴƎ ƛƴ нлмс ǘƛƭƭ ƴƻǿ ŀƴŘ ǇǊƻǾƛŘŜŘ ƛƴǎƛƎƘǘ ǘƻ ǘƘŜ ǿƻǊƪƎǊƻǳǇΩǎ Ǉƭŀƴǎ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘΦ  ¢ƘŜǊŜ ǿŀǎ 
also an opportunity for questions, feedback and discussion.  

Ms Grace Lee sharing at the Managers Update Meeting 
 

The meeting was attended by:  

Organisation Attending members 

Pharmaceutical Society of Singapore 
(PSS)  

Ms Yong Pei Chean: Vice President, PSS; Ex-Officio, ILTC 
Pharmacists Workgroup 
Ms Ng Hong Yen: Immediate Past President 
Ms Grace Kng: Ex-Officio, ILTC Pharmacists Workgroup 
Ms Reshma Lhode: Advisor, ILTC Pharmacists Workgroup 
Ms Chung Wing Lam: Advisor and Quality Improvement 
Projects lead,  ILTC Pharmacists Workgroup 
Ms Grace Lee: Chairperson, ILTC Pharmacists Workgroup 
Ms Choo Yan Cheng: Vice Chairperson, ILTC Pharmacists 
Workgroup 
Ms Lim Zhiying: Thematic CE and Learning Trips IC ILTC 
Pharmacists Workgroup 

Guardian Health and Beauty Mr Wong Chee Fah: Director of Sales, Operations and 
Pharmacy Practice 
Ms Tiah Hui Xian: Pharmacy Operations Manager 
Ms Grace Chew: Assistant Pharmacy Practice Manager  

Changi General Hospital Ms Wendy Ang Swee Tee: Principal Clinical Pharmacist 

National Healthcare Group Pharmacy Mr Chong Jiun Yih: Assistant Director of Pharmacy 

Khoo Teck Puat Hospital Ms Claudine Oh Su Fen: Principal Pharmacist 
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NTUC Fairprice Co-operative Limited-
Unity by Fairprice 

Ms Tan Swee Chin: Manager of Pharmacy Practice 
 

Orange Valley Nursing Home Ms Koh Kai Yee: Pharmacist 

Ren Ci Hospital Ms Tan Lay Keuan: Pharmacy Manager 

National University of Singapore A/Prof Christine Teng Bee Choon 

St Andrew's Community Hospital Ms Lim Sing Choon: Manager, Pharmacy Services 
Ms Andrea Nicholas: Pharmacist 

Kwong Wai Shiu Hospital Mr Whelan Toh: Pharmacist 
Ms Yong Yuen Teng: Pharmacist 

 

Managers update meeting hosts and guests  (Back row from left to right: Mr Choo Yan Cheng, Ms Lim Sing Choon, Ms Tan 

Lay Keuan, A/Prof  Christine Teng Bee Choon, Mr Wong Chee Fah, Ms Tan Swee Chin, Ms Lim Zhiying, Ms Reshma Lhode, 

Ms Tiah Hui Xian, Ms Claudine Oh Su Fen, Mr Chong Jiun Yih. Front row from left to right: Ms Wendy Ang Swee Tee, Mr 

Whelan Toh, Ms Koh Kai Yee, Ms Grace Chew, Ms Grace Lee, Ms Grace Kng, Ms Yong Pei Chean, Ms Ng Hong Yen) 

 
Singapore Pharmacy Congress (SPC): 
 
On the topic of collaboration and communication to create impact in the ILTC sector, Mr Choo Yan Cheng 
shared at SPC 2018 on the various initiatives that the workgroup has been involved in. There was also a 
Question and Answer Session with healthcare professionals interested in the ILTC sector. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr Choo Yan Cheng presents at the Singapore Pharmacy Congress. 
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FIP Pharmacy Practice Improvement Award: 

On 2nd Sept2018, Ms Grace Lee represented the workgroup in receiving the Pharmacy Practice 

Improvement Award for our Nursing Homes Pharmaceutical Care Programme at the 78th FIP World 

Congress of Pharmacy and Pharmaceutical Sciences in Glasgow, UK 

 
Ms Grace Lee receiving the Pharmacy Practice Improvement Award from Ms Carmen Peña  

President, International Pharmaceutical Federation 

 

 

The FIP Pharmacy Practice Improvement Award is annually awarded to programmes that improve or 

expand pharmacy practice with some innovative vision on the pharmacist's role. This is a milestone 

achievement for the workgroup. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ms Grace Lee sharing on the award 
winning programme 

 

  

https://fip.org/newsandpublications_press
https://fip.org/newsandpublications_press
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14th Turkey Pharmacy Congress: 

Following the workgroup's Pharmacy Practice Improvement Award from Glasgow, the Turkish 
Pharmacists' Association invited the workgroup to share on the Nursing Homes Pharmaceutical Care 
Programme at their 14th Turkey Pharmacy Congress. 
 
On 3rd Nov 2018 Mr Choo Yan Cheng represented the workgroup at a congress session 
addressing the potential roles of community pharmacists in home care services. 

 

 

 

 

Mr Choo Yan Cheng shares on the pharmacist's role within 

ILTC in Singapore. 

 

 

 

 

Other presenters at the session included Dr Luc Besançon, CEO of Pharmacy and Consulting and Dr Pinar 

Kocatakan, Head of Healthcare Services in Turkey's General Directorate of Public Hospitals. These 

sharing sessions gave insight into the approaches which community pharmacists take for elderly patient 

care in other countries. 

 

 
Mr Choo Yan Cheng with other delegates of the Turkey Pharmacy Congress 
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(B) Clinical Projects 

Using over 5000 drug related problems (DRPs) and retrospective data collected from 37 nursing homes 

serviced by members in the workgroup, Ms Chung Wing Lam collaborated with Pharmacy Department, 

National University of Singapore to study the impact of Pharmacists interventions on DRPs in Nursing 

Homes in a Final-Year Project.   

Preliminary result shows that that top three DRPs are drug use without indication (22.0%), RMR related 

(17.2%) and lab monitoring required (15.4%). The acceptance rate of pharmacist interventions amongst 

doctors and nurses was found to be 74% and pharmacist interventions resulted in an estimated cost 

savings of over $82,000 per annum. Further data analysis is planned to understand more aspects of 

pharmacist impact. 

 
 (C) Conclusion 

2018 has been a heartening year for the PSS ILTC Pharmacists Workgroup with the FIP Pharmacy Practice 

Award being a milestone achievement that increased our visibility on the global stage. It is also a year 

ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ƎǊƻǿǘƘ ŀǎ ǇƘŀǊƳŀŎƛǎǘǎΩ ŜȄǇƭƻǊŜ ǘƘŜƛǊ roles in new areas such as NKF medication 

management. With the continued active involvement of both of the committee and members, we aim 

to sustain our momentum as we proceed into the next year. 

 

Reported by: Ms Lee Wai Fong, Grace  
  Mr Choo Yan Cheng 
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INFECTIOUS DISEASES SPECIAL INTEREST GROUP (ID-SIG) 

 
Ex Officio   : Dr Vivianne Shih  
 
Chairperson   : Mr Ashley Lim Shiyuan 
 
Co-chairperson  : Mr Lee Wee Boon 
 
Secretary   : Ms Teo Bao Wen 
 
Members   : Mr Chua Qijia Alvin  
    Ms Hoo Si Ru Grace 
    Mr Lee Lai Wei 
    Ms Lim Jia Hui 
    Mr Narendran Koomanan 
    Ms Pu Yuxi 
    Mr Robin Choo Sing Meng 
    Ms Tan Sock Hoon 
     
     
Missions: 
For members with interest in ID to: 

1. Network, exchange ideas, and discuss relevant issues pertaining to ID 
2. Organize educational opportunities to further the knowledge of the practicing pharmacist in ID 

 
Objectives of the SIG:  

1. Engage ID pharmacists in Singapore to promote collaboration and as a networking platform 
2. Showcase role model ID pharmacists to inspire junior pharmacists  
3. Be the resource channel for ID related matters and enquiries 

 

What we have done 

In 2018, we have conducted a journal club covering the LATTE-2 trial, looking at the use of Long-acting 

intramuscular cabotegravir and rilpivirine in adults with HIV-1 infection. We have also conducted a CPE 

session covering the topic of Invasive Aspergillosis that was attended by a hundred pharmacists. The 

Special Interest Group had also shared information with regards to administration protocols of 

antimicrobials, availability of drugs as well as the plans such as booths, screensavers and messages 

which each institution had for their Antibiotic Awareness Week. 

 

Things in the pipeline 

aƻǾƛƴƎ ŦƻǊǿŀǊŘΣ ǿŜ ƘŀǾŜ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ŀ /t9 ǎŜǎǎƛƻƴ ŎƻǾŜǊƛƴƎ ά/ŀǊōŀǇŜƴŜƳ-sparing therapy for the 

treatment of Extended-Spectrum Beta-Lactamase proŘǳŎŜǊǎΥ Lǎ ǘƘŜ ƭŀǎǘ ƴŀƛƭ ƛƴ ǘƘŜ ŎƻŦŦƛƴΚέ ƛƴ WŀƴǳŀǊȅ 

2019 as well as a workshop on HIV in March 2019. We also hope to recruit more members who are 

interested in the field of Infectious Diseases. 

 
 
Reported by: Mr Ashley Lim Shiyuan 
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INDUSTRY CHAPTER 
 

Ex-officios  :  Mr De Silva Justin 

     

Chairperson  : Ms Yak Xin Ran 
 
Chapter Mentor :  Mr Ng Cheng Tiang 
 

Members  : Mr Ben Tan Khoon Bin   Ms Joelle Chia Lai Kuan 

    Ms Chean Ning Wei, Tracy  Mr Kevin Ben Lawrence 

    Ms Chen Yee Ju    Mr Lim Kai Kiong 

    Ms Chong Fee Jean   Mr Martin Guo Jianye 

Ms Helena Chi Hiu Ching  Mr Puah Yong Kin 

 Ms Hong Jiemi    Mr Timothy Ho Wei Yang 

    Mr Ivan Chew Yong Chia 

 

   
Objective: 
 

1. Represent the views and interest of pharmacists working in the pharmaceutical industry and to 
provide them with opportunities for continuing education in their related fields 

 

Mission 2018/2019: 
 

1. To bring all pharmacists working in the industry back to a home where they can have a place to 
interact with fellow pharmacists, to share experience or just to meet old and new friends. 

2. To create opportunities for pharmacists working in different sectors to meet and understand 
what each other do. 

 

 
Highlights of 2018/19: 
 
Membership: 
 
The Chapter continues to see strong interest and support from pharmacists in the industry and those 
ƪŜŜƴ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ƛƴŘǳǎǘǊȅ ǇƘŀǊƳŀŎƛǎǘǎ ŘƻΦ нлму ƳŀǊƪǎ ŀƴƻǘƘŜǊ ŘƻǳōƭƛƴƎ ƻŦ t{{ ƳŜƳōŜǊΩǎ 
inclusion into the WhatsApp interest group. Many fruitful discussions and advice graced the group chat 
as it hosts both veteran and young pharmacists. Our bi-monthly meetings continues to see strong 
attendance of industry pharmacists and many fruitful and strategic discussions were made that helped 
shape the strong string of activities hosted by the Chapter.  
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Bi-monthly meetings 

 
 
Activities: 
 
2018 has been a bumper year of activities with many firsts! We coordinated and lead 2 career talks in 
May and November. For the first time, we also participated and chaired 2 industry related pre-congress 
workshops during Singapore Pharmacy Congress 2018 which were very well received. In addition, 
through a collaboration with Pharma to Market Pte Ltd, we conducted our very own full day 
Pharmaceutical Regulatory Affairs & Pharmacovigilance Asia workshop with highly distinguished 
speakers in October. All the talks were well attended and well received by the participants. 

 

 
Career talk in May 

 

 
 Career talk in November 
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Pre-Congress Workshop: Pharmacy Digitalization ς Ready, Set, Go 

 

 
Pre-Congress Workshop: Responsible Person ς What to Know from Health Products Act 

  

 
Pharmaceutical Regulatory Affairs & Pharmacovigilance Asia Workshop 2018 

 
Besides work related activities, we also hosted our very first inaugural networking/social session at Pasta 
Fresca in September. It was a night filled with fun and getting to know each other better. We were also 
graced by the presence of Ms Irene Quay, PSS president (and we took the opportunity to toast to her 
new role as Nominated Member of Parliament).  
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[ŜǘΩǎ DŜǘ {ƻŎƛŀƭ Ϫ Pasta Fresca 
 
Engagement: 
 
Representatives from the Industry Chapter have been actively engaging with NUS Pharmacy 
Department, Health Sciences Authority (HSA), Singapore Association of Pharmaceutical Industries (SAPI), 
and Medical Alumni. We have also actively invited Pre-Employment Clinical Training (PECT) students to 
our bi-monthly meetings and engaging and supporting NUS Pharmaceutical Society to expose these 
students to the industry and allow them to network with the seniors in the industry. We also created a 
CŀŎŜōƻƻƪ ǇǳōƭƛŎ ƎǊƻǳǇΥ άPSS Industry Chapterέ ǘƻ ŎƻƴƴŜŎǘ ŀƴŘ ŜƴƎŀƎŜ ǿƛǘƘ ŦŜƭƭƻǿ ƛƴŘǳǎǘǊȅ ǇƘŀǊƳŀŎƛǎǘ 
through the Facebook platform. 
Awards: 
 
PSS-ICM Industry Pharmacist of the Year award 2018 
 
2018 was another fruitful year for Industry chapter, with one of our chapter members, Ms Joyce Lim, 
Head of Marketing and Market Access at Johnson & Johnson Pte Ltd, being awarded the ICM-PSS 
Industry Pharmacist of the year award for her contribution to the profession. We would like to give her 
our heartiest congratulations. 
 
Plans for 2019/2020: 
 
For 2019, we will continue to focus on reaching out not only to the industry pharmacists to bring them 
back into the Society as well as the chapter but also to the young undergraduates of NUS Pharmacy 
School to expose them to the industry. We also plan to continue on the successful and well received 
activities like the career talks, regulatory workshop and also the networking session. What we hope to 
aim will be the continued collaboration with the pharma industry for more specialized CPE talks. 
 
If you are keen to be included to the Industry Chapter WhatsApp interest group, do feel free to email 

to industry@pss.org.sg ƻǊ Ƨƻƛƴ ƻǳǊ CŀŎŜōƻƻƪ ǇǳōƭƛŎ ƎǊƻǳǇΥ άPSS Industry ChapterέΦ 

 

 

 

Reported by:  Mr De Silva Justin 

 

 

mailto:industry@pss.org.sg
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LEADERSHIP AND MENTORING COMMITTEE 
 

Ex-officios / Chairman :  Mr Lim Kai Kiong 

     

Advisor   : Dr Ang Hui Gek 
 
Members  : A/Prof Christine Teng 

    Ms Ng Hong Yen 

    Ms Tiah Hui Xian 

    Ms Tracy Chean 

 

This committee is set up shortly after Pharmaceutical Society of Singapore (PSS) 112th council was 
elected into office.  
 
The objective of this committee is to  
 

¶ Define a competency framework for training of future pharmacist leaders 
 

¶ Ensuring the advancement of the profession through succession planning. 
 

¶ To help equip pharmacist leader with knowledge, leadership skills and embrace attitudes to lead 
self and serve others as a valued centric pharmacist leader. 

 
As this is an important long-term goal, the committee decided to first start off with a mentorship 
program, targeting at potential future leaders for the society.  The objectives of the PSS Mentorship 
program are to impart values and soft skills, career advice by partnering a senior pharmacist with a 
junior.   The committee then went ahead to set out the criteria for this program.  
 
For mentors: 

¶ They must have more than 10 to 15 years of practice 

¶ They are Pharmacists recognised as leaders in their fields 

¶ They are Pharmacists who are value centric 
 
For Mentees, they are:  

¶ Younger pharmacists who are identified to be future leaders in the Profession/Society 

¶ Humble and coachable 

¶ Willing and want to be mentored  
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The committee identified the following leaders to be the first batch of pharmacy mentors from various 

sector in this inaugural program: 

1. Dr Ang Hui Gek 
2. Dr Camillia Wong 
3. Mr Wu Tuck Seng 
4. Mr Ng Cheng Tiang 
5. Mr Lim See Wah 
6. Prof Christine Teng 
7. Prof Chui Wai Keung 
8. Ms Tan Swee Chin 
9. Mr Png Yong Koh 
10. Ms Chan Soo Chung 

 

 
With the Mentors  

 
 
Subsequently, the committee also shortlisted 10 young mentees from various sectors. 
 
We organized an introductory session on 22 May for both Mentors and Mentees. On 27 June, a 
ŎƻƳōƛƴŜŘ ǿƻǊƪǎƘƻǇ ōȅ 5Ǌ !ƴƎ ŦƻǊ ōƻǘƘ ƳŜƴǘƻǊǎ ŀƴŘ ƳŜƴǘŜŜǎ ǿŀǎ ƻǊƎŀƴƛȊŜŘΣ ŦƻƭƭƻǿŜŘ ōȅ ŀ ΨǎǇŜŜŘ 
ŘŀǘƛƴƎΩ ǎŜǎǎƛƻƴ ŦƻǊ ōƻǘƘ ƳŜƴǘƻǊǎ ŀƴŘ ƳŜƴǘŜŜǎ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ ŜŀŎƘ ƻǘƘŜǊΦ !ŦǘŜǊ ǘƘŀǘ ǎŜǎǎion, mentees 
submitted their top 3 choices of mentors to the committee and they were matched with their mentors. 
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Mentors and mentees 

 

 
Speed dating Session 

 
 
The Mentors and Mentees arranged their own meetup session, and so far, all the pairs have meet up 
for at least twice and they are still in constant contact. The last check in with the mentees shows that 
they appreciate the chance to get mentored by these experienced seniors. 
 
The outcome has been encouraging, and the committee will be rolling out the second batch of 
mentorship program in 2019, as well as to conceptualize the leadership program required to propel the 
profession forward.  
 
On behalf of PSS council, I would like to convey sincere appreciation to the committee members, all 
mentors and mentees for being part of the important inaugural program. 
 
 
 
 
Reported by :  Lim Kai Kiong 
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PUBLIC EDUCATION CHAPTER 
 
Ex-officios  :  Ms Claudine Oh Su Fen     
 
Chairperson  : Ms Lim Shi Min May 
 
Vice-Chairperson : Ms Koh Rong Rong June 
 
Members  :  Mr Brandon Chua 
    Mr Joshua Wong 
    Ms Joyce Liu Jinbi 

Mr Kim Ji Heon 
    Ms Lim Kae Shin 
    Ms Verlyn Koh Wei Ting 
     
Missions: 

 

1. Empower members of the public with appropriate information to be better informed about their 
own health management 

2. 9ǎǘŀōƭƛǎƘ ǇƘŀǊƳŀŎƛǎǘǎΩ ǊƻƭŜ ƛƴ ǇǳōƭƛŎ ƘŜŀƭǘƘ ǇǊƻƳƻǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ǇǊƻƳƻǘƛƻƴ ƻŦ ƘŜŀƭǘƘ ŀǿŀǊŜƴŜǎǎ 
and well-being, disease prevention and identification of ill health 

3. Promote and encourage the public to practice safe and effective self-care in the area of self-
medication for minor ailments and playing an active role in the management of chronic diseases 

4. Organize events and other nation-wide pharmacy campaigns to promote the above goals 
 

Workplans 

This year, the committee has decided to focus on the following workplans: 

1) Participate in at least 2 public events per year 

2) Conduct survey for public opinions 

 

Activities 

1. Public Education Events 
 
In order to increase the number of public events that the chapter participates in, the chapter has 
reached out to various organisations such as Health Promotion Board, and Southwest Community 
Development Council (Southwest CDC) to seek for collaboration opportunities. The chapter has 
managed to get favourable responses from these organisations and will continue to work closely with 
them for future opportunities.  
This year, the chapter seek partnership with National University of Singapore Pharmaceutical Society 
(NUSPS) to have their student members support public events which the chapter participates in. 
Through this partnership, chapter members are able to play a bigger role in strategizing and overseeing 
the events, while the pharmacy students are able to get more opportunities for exposure purposes. The 
chapter will continue to work closely with NUSPS for future public events.  
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The following are the list of public events that the chapter has been involved in this year: 
 
Ψ[ƛǾŜ IŜŀƭǘƘȅΣ {ǘŀȅ IŀǇǇȅ нΩ ŀǘ Ang Mo Kio Central Stage 
 
CƻƭƭƻǿƛƴƎ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ Ψ[ƛǾŜ IŜŀƭǘƘȅΣ {ǘŀȅ IŀǇǇȅΩ ŜǾŜƴǘ ƻǊƎŀƴƛǎŜŘ ƭŀǎǘ ȅŜŀǊΣ ǘƘŜ ŎƘŀǇǘŜǊ ǿŀǎ invited to 
Ƨƻƛƴ ǘƘŜ ǎŜŎƻƴŘ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ Ψ[ƛǾŜ IŜŀƭǘƘȅΣ {ǘŀȅ IŀǇǇȅ нΩ ŜǾŜƴǘ ƻǊƎŀƴƛǎŜŘ ōȅ !ƴƎ aƻ Yƛƻ /ƻƳƳǳƴƛǘȅ 
Centre Youth Executive Committee on 27th May 2018. Guest-of-Honour for the event was Dr Lam Pin 
Min, Senior Minister of State for Health. The chapter, together with other pharmacist volunteers, set up 
a game booth and conducted a simple game that was aimed to debunk some common myth about 
health conditions including hypertension, lipidemia and diabetes. The game booth was well-received by 
the participants.  
 

 
 5Ǌ [ŀƳ ǿƛǘƘ ǘƘŜ ǇƘŀǊƳŀŎƛǎǘ ǾƻƭǳƴǘŜŜǊǎ ŀǘ Ψ[ƛǾŜ IŜŀƭǘƘȅΣ {ǘŀȅ IŀǇǇȅ нΩ ŜǾŜƴǘ 

 
ΨYƴƻǿ ¸ƻǳǊ aŜŘƛŎƛƴŜǎΣ DŜǘ Lǘ wƛƎƘǘΩ  

 
¢ƘŜ ŎƘŀǇǘŜǊ ǿŀǎ ƛƴǾƛǘŜŘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ΨYƴƻǿ ¸ƻǳǊ aŜŘƛŎƛƴŜǎΣ DŜǘ Lǘ wƛƎƘǘΩ ŜǾŜƴǘ ƻǊƎŀƴƛǎŜŘ ōȅ b¦{t{ 
Essential Medicines (NUSPS EMed) in conjunction with Southwest CDC, held at Yew Tee Community 
Club on 1st September 2018. It was the first time NUSPS EMed had organised a game carnival to engage 
the residents, apart from having pharmacists-led medication review. The pharmacy student volunteers 
from NUSPS conducted a simple game to educate the participants on common health conditions and 
gave out goodies to ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΦ !ǇŀǊǘ ŦǊƻƳ ǘƘŜ ƎŀƳŜΣ ǘƘŜǊŜ ǿŀǎ ŀƭǎƻ ŀ Ψ!ǎƪ ¸ƻǳǊ tƘŀǊƳŀŎƛǎǘΩ ŎƻǊƴŜǊ 
where the pharmacist volunteer was stationed to address any health-related or medication-related 
queries by the public.  

 
Ψ²ƻǊƭŘ 5ƛŀōŜǘŜǎ 5ŀȅΩ  
 
The chapter was invited bȅ 5ƛŀōŜǘŜǎ {ƛƴƎŀǇƻǊŜ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ Ψ²ƻǊƭŘ 5ƛŀōŜǘŜǎ 5ŀȅΩ ƘŜƭŘ ŀǘ {ǳƴǘŜŎ 
Convention Centre Singapore on 4th November 2018. The chapter, together with other pharmacist 
volunteers, set up a game booth and conducted a simple game that was aimed to increase ǇǳōƭƛŎΩǎ 
awareness on diabetes related topics, ranging from prevention to treatment of diabetes. Many 
participants commented that they have gained new knowledge about diabetes from the informative 
game.  
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Setup of the booth                                                   Pharmacists in action 

 

 
Pharmacist in action 

 
2. Conducting Survey for Public Opinions 
 
The rationale behind conducting a survey to seek public opinions is to allow the chapter to come up with 
topics that are of interest to the public, in a manner that is preferred by most. Traditionally, the themes 
of the public events were decided by members of the chapter, who inferred the topic of interests from 
the questions that they commonly encountered at work. The survey results will be useful in determining 
the directions for future public education events.  
 
A pilot survey was conducted on 27/05/18 ŘǳǊƛƴƎ ǘƘŜ Ψ[ƛǾŜ IŜŀƭǘƘȅΣ {ǘŀȅ IŀǇǇȅ нΩ ŜǾŜƴǘΦ ! ǘƻǘŀƭ ƻŦ ǘƘƛǊǘȅ 
responses were gathered. 93.3% of the respondents chose Ψ/ƘǊƻƴƛŎ 5ƛǎŜŀǎŜǎΩ ŀǎ ƻƴŜ ƻŦ ǘƘŜ ǘƻǇƛŎǎ ƻŦ 
interest and тсΦт҈ ŎƘƻǎŜ ΨDŀƳŜ .ƻƻǘƘΩ ŀǎ ǘƘŜƛǊ ǇǊŜŦŜǊǊŜŘ ƳŜŘƛǳƳ ƻŦ ŘƛǎǎŜƳƛƴŀǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ. The 
chapter will work together to incorporate these findings into the planning of future public events.  

 
 
Reported by:  Ms Lim Shi Min May 
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PROFESSIONAL EDUCATION CHAPTER 
CONTINUING PHARMACY EDUCATION COMMITTEE 
 
Ex-officios  :  Ms Lim Hong Yee 

Ms Tracy Chean 
     
Chairperson  : Ms Justina Ma 
 
Members  :  Ms Amanda Lee 

Ms Helena Chi 
Ms Koh Pek Har  

    Ms Loh Chee Pheng 
Ms Pow Siok Hoon 
Ms Rachel Yeo 
Ms Taweechai Patun 

 
 
Missions: 

 
This committee under the Professional Education Chapter is responsible for organising Continuing 

Pharmacy Education as well as training programmes for re-entry into practice. 

1. To provide comprehensive Continuing Education programmes for pharmacists from all sectors, 

to ensure they remain current in knowledge and skills 

2. To continually develop and expand the scope of topics covered in the Continuing Education 

programmes in keeping with evolving healthcare landscape and training requirements 

3. To organise relevant courses and accreditation programmes for Pharmacy professionals 

 

The committee has continued to collaborate with other PSS Chapters such as the Community, Industry 

and Young Pharmacist Chapters to avoid duplication in the CEs provided by PSS. We had strived to add 

variety to the CEs provided with the main aim of catering to the diverse needs of pharmacists and non-

pharmacy related topics have been incorporated as well.  

 

Besides the popular pharmacotherapy series of CEs, we will also continue to host CE sessions in 

conjunction with the launch of the respective modules of the PSS Self Care Guide on Minor Ailments 

and topics relevant to our industry members.  

 

This year, we have had an inaugural collaboration with Toxicology Society, Singapore (TSS) to offer 
educational programs in the area of Toxicology to our PSS members on 20 September 2018. Interesting 
case studies were shared and allowed the participants to understand theories of toxicology and 
application in real life scenario happening at hospitals Emergency Departments and Health Sciences 
Authority.  
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On behalf of PSS, we would like to express our sincere gratitude to all the speakers, who had volunteered 

their valuable time to share their expertise and knowledge with our PSS members. In addition, we would 

like to thank our committee members for their dedication and for volunteering their time to ensure the 

smooth delivery of these CEs.  Special thanks to the PSS Secretariat as well for their administrative 

support and sponsors who had provided educational grants.  

²Ŝ ǘǊǳƭȅ ƘƻǇŜ ǘƘŀǘ ǘƘŜ ŎƻƳƳƛǘǘŜŜΩǎ ŜŦŦƻǊǘǎ ƘŀǾŜ ōǊƻǳƎƘǘ ŀōƻǳǘ /9 ǎŜǎǎƛƻƴǎ ǘƘŀǘ ƘŀǾŜ ƳŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ 

our members and they have benefited from them.  

 
The PSS CPE Calendar from January 2018 to February 2018 

Date Title  Speaker 
Number of 
attendees  

18.01.2018 
Fundamentals of Study Design and 
Biostatistics ς A Pharmacotherapy 
Preparatory and Recertification Series 

Dr Mcvin Cheen & Dr 
Terence Ng 

86 

01.03.2018 

Pharmacotherapy Series:  
Case Based Discussions on Best 
Pharmacological Practices with TCS and in 
Acne 

A/Prof Derrick Aw 110 

08.03.2018 
Leadership Forum Series: 
Professional Collaboration by Young 
Pharmacist Chapter 

A/Prof Derrick Aw  
Dr Irene Too 
Dr Wong Ming Lee  Camilla 
Mr Ong Kheng Yong 

40 

12.04.2018 
Pharmacotherapy Series:  
The Treatment of Dry Eyes and Caring for 
Contact Lens 

A/Prof Louis Tong  
Mr Zhang Jie 

127 

08.05.2018 
PSS Industry Chapter: 
Taking the road less travelled: A sharing 
from industry leaders 

Ms Cheng Shu Wei Sheryl 
Ms Chi Hiu Cheng Helena 
Ms Peh Xin Yun Sabrina  

63 

03.07.2018 
Pharmacotherapy Series:  
Cardiology Part 1 

Ms Rachel Tan Wei Lin 107 

26.07.2018 
Leadership Forum Series:  
Entrepreneurship by YPC 

Mr Lim See Wah  
Ms Chen Yee Ju 
Mr Michael Ker Kim Tway 
Ms Nary Tan  

76 

19.08.2018 
Medication Therapy Management 
Training Workshop  

Ms Khee Giat Yeng 
Ms Pang Su Yin 
Ms Tang Imel 
Ms Tran Anh Nhi Annie 
Ms Lee Jye Chyi  

5 
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18.09.2018 
Pharmacotherapy Series:  
Invasive Aspergillosis  

Mr Ashley Lim 117 

20.09.2018 
Toxicology Society Symposium 
(Organised by Toxicology Society)  

A/Prof Phua Dong Haur 
A/Prof Ho Han Kiat  
Dr Yao Yi Ju  
Dr Tan Hock Heng 

91 

27.09.2018 
Pharmacotherapy Series:  
Common Problems in Gynaecology 

Dr Manisha Mathur  149 

06.10.2018 

IV Academy Safe Administration for 
Everyone by Baxter Healthcare 
 

 

Mr Wu Tuck Seng  
Ms Lee Shu Lay 
Dr Adeline Wee 
Ms Adelia Huang  
Dr Wong Wan Yi  
Mr Tan Teng Yao 
Ms Tan Thor Eng  
Ms Woon Chin Menn 

19 

18.10.2018 
Pharmacotherapy Series:  
Overview in Nephrology 

Dr Priscilla How  122 

23.10.2018 
Pharmacotherapy Series:  
Cardiology Part 2 

Ms Wong Yee May & Ms 
Rachel Tan Wei Lin  

118 

26.10.2018 
Pharmaceutical Regulatory Affairs & 
Pharmacovigilance Asia Workshop 2018 

Ms Rachel Wong 
Ms Lavina Chaudhry 
Ms Lim Pui Ching 
Mr Carl Bufe 
Ms Michelle Cheng 
Ms Crystal Lau 
Mr Nick Ward 

66 

16.11.2018 
PSS Industry Chapter: 
/ŀǊŜŜǊ 9ȄǇƻΥ tƘŀǊƳŀŎƛǎǘǎΩ wƻƭŜ ƛƴ ¢ƘŜ 
Industry & Community  

Mr Ambrose Chan 
Ms Lim Pui Ching 
Dr Michelle Lim 
Mr Lim Zi Zhao 
Ms Chung Wing Lam 
Ms Ong Qi Jun 

86 

22.11.2018 
Pharmacotherapy Series:  
Supportive Care in Oncology  

Ms Lu Lu Htet 103 

09.01.2019 

Infectious Disease Special Interest Group 
(IDSIG): 
Carbapenem-Sparing Therapy for the 
Treatment of Extended-Spectrum Beta-
Lactamase Producers:  Is the Last Nail in 
the Coffin? 

Dr Han Zhe 117 

21.02.2019 
Pharmacotherapy Series:  
Management of Paediatric Minor Ailments 

Mr Lim Guo Yong 
To be 

updated 
after 21.02 

 

 
 
Reported by:  Ms Justina Ma 
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MEDICATION THERAPY MANAGEMENT TRAINING PROGRAMME 
 
Chairperson    :  Ms Lee Jye Chyi 
 
Co-chairperson   :  Ms Tranh Anh Nhi 
 
Members    :  Mr Anthony Yip Yew Fei 
      Ms Imel Tang 
      Ms Jolyn Seah Yu Xin 
      Dr Khee Giat Yeng 
      Mr Low Jing Yang 
      Ms Low Suat Fern 
      Ms Ng Hong Yen 
      Dr Ong Wan Chee 
      Ms Pang Su Yin 
      Ms Siti Rahil Bte Mohd Yussof 
   
 
Goals of Training: 
 

1. Advance public health and patient care through improved medication use 
2. Provide clinical and skills training to pharmacists to enhance the provision of MTM services 
3. Encourage public education and engagement in the prevention and management of medical 

conditions through pharmacological and non-pharmacological measures 
4. Share best practices and available national platforms in the provision of MTM services  

 
 

Background of development of training program 

With a rapidly aging population and rising incidence of chronic diseases in Singapore, polypharmacy is a 

prevalent and pressing problem. There is a growing need for effective medication management services 

to optimise medication use, especially in primary care to keep patients well in the community.  
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What we have done 

The MTM training workgroup convened in Nov 

2016 to embark on this journey of developing a 

training program to enable community 

pharmacists to run MTM services within their 

practice. The workgroup began by gathering the 

learning needs of community pharmacists via a 

survey, and crafted out a training program based 

on the voiced needs. 

Through the process, we discovered that there was a 

need to first define standards in documentation and 

definitions of what drug-related problems (DRPs) 

were. We gathered inputs from various parties, such 

as the NPPMO, nursing home workgroup and 

currently existing MTM/ medication review services, 

and proposed a DRP definition list to the MOH 

workgroup working on dashboard indicators for 

pharmaceutical services. The MOH workgroup 

ultimately adapted the list after reviewing and 

making necessary changes, and it will be presented 

to Chief Pharmacist in Feb 2019.  

The MTM training workgroup also settled on using 

the National Electronic Health Records (NEHR) 

Patient Medication List (PML) module as the 

standard mode of communication to train 

pharmacists in, and developed templates to guide 

documentation for incoming trainees. 

Concurrently, over the course of 2017, we engaged expert practitioners from various institutions to 

develop the material for the e-learning component, creating a total of 7 online e-learn modules for 

clinical content with pre- and post- module assessments, and 1 online module to introduce participants 

to MTM.  

The modules were progressively released from 

Oct 2017 to May 2018, culminating in a final MCQ 

assessment in Jun 2018 and a one-day inaugural 

live workshop in Aug 2018. 

In preparation for the workshop, the workgroup 

gathered experienced practitioners of MTM from 

various institutions to develop hands-on cases for 

practice and assessments, and to facilitate the live 

workshop.  
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Feedback on the training program 

The feedback received averaged 4.48 (out of 5) for 

the online modules, and 4.5 for the workshop for 

training effectiveness.  

Participants appreciated the training program for its 

comprehensiveness, relevance to our local 

population, and real-life cases with hands-on practice; 

and found the experience sharing useful for the 

successful set-up of a MTM service.  

In view of the intensiveness of the training program, some suggested splitting the workshop into 2 days 

instead, and incorporating cases into the online modules. 

Upcoming plans 

Moving forward, the workgroup intends to 

initiate a biannual review of the e-learning clinical 

content to ensure that it is kept up to date, and 

to run two live workshops in 2019.  

The workgroup had also received requests on 

expanding the target audience to pharmacists 

planning to run MTM services in the hospitals, 

and will hence be including them in publicity calls 

for training in 2019.  

Reported by: Ms Lee Jye Chyi 

 

 

 

 

 

 

 

 
 

  

Inaugural live workshop: facilitators and participants 

The workgroup celebrating a successful first run 
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PRE-2%')342!4)/. 0(!2-!#)343ȭ 42!).).' #/--)44%% 
 
Ex-Officios  : Ms Chean Ning Wei, Tracy 
    Ms Lim Hong Yee 
 
Chairperson  : Mr Ricky Ang 
 
Vice-Chairperson : Ms Kelly Chng Bee Ling 
 
Members  : Ms Anita Hu     Ms Melissa Faye Wu 
    Ms Audrey Tan Yin Chen  Ms Nelly Toh 

Mr Cedric Poh Wei Min   Mr Ng Boon Khiang Ivan  
Ms Chung Wing Lam   Mr Ng Boon Tat 
Ms Desmond Teo   Ms Oh Su Fen Claudine 
Mr Edwin Lee    Ms Ong Geck Keng  
Ms Esther Huang Peien   Ms Rachel Ho 
Ms Goh Zhining    Ms Rena Limwipuwat 
Ms Jenny Oo    Ms Santhi Nallappen 
Ms Jessalyn Chan Mei Xuan  Ms Shirley Ng 
Mr Joseph Ong Heng Yang  Ms Tan Poh Leng 
Ms Justina Ma Koi Li   Ms Tan Swee Chin 

 Ms Kelly Chng Bee Ling   Ms Too Bou Lee  
    Mr Kong Ming Chai    Ms Wong Pei Shieen            

Ms Law Hwa Lin    Ms Wong Yoke Cheng  
Ms Lim Li Ching     Mr Yeo Quan Qi 
Ms Lim Siok Ying                               Mr Yew Koon Wei 
Mr Lim Wee Heng   Ms Yow Si Min Jasmine  

    Mr Lim Zong Neng  
 
The annual PSS Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢Ǌŀƛƴƛƴg Programme comprises of a series of lectures and 
interactive discussions aimed to equip pre-registration pharmacists with the necessary skills and 
knowledge to practice safely and competently as pharmacists. The programme is organised by the PSS 
Pre-registration PharmacistǎΩ Training Committee, a group of dedicated pre-registration training 
coordinators from all certified training institutions in Singapore. 

 
The training curriculum is revised by the training coordinators every year, taking into consideration 
relevant inputs from training coordinators and feedback from past year pre-registration pharmacists. 
 
The programme aims to allow the pre-registration pharmacists to gain relevant knowledge and geared 
them towards the preparation for the SPC competency examination by:  
 

- Facilitating the application of academic knowledge to real-life practice  
 

- Exposure to real life cases for better appreciation of the  importance of rules, regulations and 
principles in governing safe medicine use 
 

- Bringing together relevant specialisation topics from various training institutions to enrich the 
training programme for a holistic learning experience 

 
The pre-registration pharmacists are also being exposed to the different roles within the pharmacy 
profession that can be pursued in terms of career and professional development after pre-registration 
training.  
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We have a total of 203 pre-registration pharmacists this year, including foreign graduates seeking a 
Pharmacy career in Singapore. Proof of completion of the PSS Pre-registraǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ 
Programme is required by SPC as a registration requirement.   
 
Key Activities/Information given in FY2018  
  

- The Training Programme runs from 23 Jun 2018 to 08 Dec 2018.  
 

- Invited speakers and facilitators were mostly pharmacists practising in both patient-care and 
non-patient care sectors (e.g. regulatory, research and sales) of the profession. Other healthcare 
professionals (e.g. physicians) were invited for selected sessiƻƴǎ ǘƻ ŎƻƳǇƭŜƳŜƴǘ ǇƘŀǊƳŀŎƛǎǘǎΩ 
teaching and to introduce interdisciplinary collaboration in their respective fields of working 
together.     
 

- The Opening Ceremony for the Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳƳŜ was jointly 
organised by Singapore Pharmacy Council (SPC) and PSS on 23 Jun 2018. 
  

- Ms Yong Pei Chean (Ex-officio, Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜύ ƻǇŜƴŜŘ ǘƘŜ 
session by giving the new batch of pre-registration pharmacists a better understanding of PSS 
and its history, purpose and honourable achievements.   
 

- !κtǊƻŦ [ƛǘŀ /ƘŜǿ ό/ƘƛŜŦ tƘŀǊƳŀŎƛǎǘΣ {t/ύ ǇǊƻǾƛŘŜŘ ŀƴ ƛƴǎƛƎƘǘ ƻƴ ǇƘŀǊƳŀŎƛǎǘǎΩ ǇǊƻŦŜǎǎƛƻƴ ŀƴŘ ƛǘǎ 
roles in the healthcare situation in Singapore with the changing landscape in Pharmacy 
transformation. 
 

- Ms Felicia Ling (Executive Secretary, SPC) gave an extensive overview of the pre-registration 
ǇƘŀǊƳŀŎƛǎǘǎΩ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳƳŜ ŀƴŘ Ms Goh Lay Hong (SPC Board of Examiners) briefed them 
on the competency standards and examination of SPC.  
 

- Mr Ricky Ang (Chairperson, Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜύ ōǊƛŜŦŜŘ ǘƘŜƳ ƻƴ 
the training programme and shared the rules and regulations of the training sessions.  
 

  
Chairperson ς Mr Ricky Ang (left) and Chief Pharmacist - A/Prof Lita Chew (right) delivering their speech 

  



47 

A N N U A L  R E P O R T  2 0 18  -  2 0 1 9  

The Closing Ceremony took place on 8 Dec 2018 at the auditorium of KK Womenôs and Childrenôs Hospital 
(KKH).   
 
The PSS Pre-ǊŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ŀƭƭ ƛƴǾƛǘŜŘ ǎǇŜŀƪŜǊǎ ŦƻǊ 
sharing their expertise to nurture our future pharmacists as well as the PSS Secretariat, particularly Ms 
Janet Low and Ms Jessin Ching in ensuring the smooth delivery of the training programme. 
 
 
 
 
Reported by: Mr Ricky Ang 
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PRE-REGISTRATION PHARMACISTSô TRAINING PROGRAMME 2018 

TRAINING SCHEDULE 

Date Venue/Time Topic Speaker IC 

 

23 Jun18 

 

9.00 am ï 12.30pm 

(KTPH Auditorium) 
Opening Ceremony Mr Ricky Ang PSS 

07 Jul 18 

 

9.00 am ï 12.30pm 

(NUS - LT31) 
Hormones and Contraception Dr Lim Kiat Wee 

 

SGH 

 

21 Jul 18 

 

9.00 am ï 12.30pm 

(NUS - LT37) 

Evidence Based Practice for 
Pharmacists 

Dr  Mcvin Cheen Hua 
Heng 

 

SGH 

 

28 Jul 18 

 

9.00 am ï 12.30pm 

(KKH Auditorium) 
Neurodevelopmental Disorders Dr Giles Tan 

IMH 

 

11 Aug 18 

 

9.00 am ï 12.30pm 

(NUS-LT31) 
Renal  Ms Chuang Shen Hui TTSH 

01 Sep 18 

 

9.00 am ï 12.30pm 

(KTPH Auditorium) 
Dermatology  Dr Derrick Aw 

 

NUH 

 

8th Sep 18 

 

9.00 am ï 12.30pm 

(CGH Auditorium) 
Geriatrics  

 

Ms Lin Hui Min 

 

CGH 

22 Sep 18 

 

9.00 am ï 12.30pm 

(NUS-LT37) 
Travel Medicines  Ms Law Hwa Lin TTSH 

06 Oct 18 

 

9.00 am ï 12.30pm 

(KKH Auditorium) 

Drugs Used in Pregnancy and 
Lactation  

Ms Cynthia Leow 

 

KKH 

 

20 Oct 18 

 

9.00 am ï 12.30pm 

(NUS-LT37) 
Pediatrics  Mr Cedric Poh 

 

KKH 

 

 

24 Nov 18 

 

9.00 am ï 12.30pm 

(NUS-LT37) 
Palliative Care 

Ms Lee Hwei Khien 

Dr Alethea Yee 

TTSH 

NCCS 

01 Dec 18 

 

9.00 am ï 12.30pm 

(NUS-LT37) 

Pharmacistsô Role in Healthcare 

Industry ï 

Clinical Trials, ILTC, Sales & 
Marketing & Regulatory 

 
Ms Lim Xiao Jing 
Ms Seah Li Hwee 
Ms Tracy Chean 

 

NHG /  Li 
Ching 

08 Dec 18 

 

9.00 am ï 12.30pm 

(KKH Auditorium) 

 

Leadership & Closing Ceremony 

 

Ms Ang Hui Gek         
Mr Ricky Ang 

KTPH         
PSS 
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WSQ CERTIFIED PHARMACY TECHNICIAN COURSE  
 
Ex-officio : Mr De Silva Justin 
   Ms Yong Pei Chean 
 
 
¢ƘŜ /ŜǊǘƛŦƛŜŘ tƘŀǊƳŀŎȅ ¢ŜŎƘƴƛŎƛŀƴ /ƻǳǊǎŜ ό/t¢/ύ ŎƻƴǘƛƴǳŜǎ ǘƻ ǊŜŎŜƛǾŜ ǎǘǊƻƴƎ ǎǳǇǇƻǊǘ ŀƴŘ ǊŜǎǇƻƴǎŜ ŦǊƻƳ 
t{{ ǎǘŀƪŜƘƻƭŘŜǊǎΦ Lƴ нлмуΣ ǘƘŜ /t¢/ ǊŜŎŜƛǾŜŘ ŀƴ ŜƴǊƻƭƳŜƴǘ ƻŦ оо ŎŀƴŘƛŘŀǘŜǎ ŦƻǊ ǘƘŜ ооǊŘ ŀƴŘ опǘƘ ƛƴǘŀƪŜΦ 
Lƴ ǘƘƛǎ ǊǳƴΣ ф ŎŀƴŘƛŘŀǘŜǎ ǘƻƻƪ ǎǇŜŎƛŦƛŎ ƳƻŘǳƭŜǎ ƛƴǎǘŜŀŘ ƻŦ ǎƛǘǘƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ Ŧǳƭƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ 
ǊŜŎŜƛǾŜ ǘƘŜ /t¢/ ŎŜǊǘƛŦƛŎŀǘƛƻƴΦ   
 
Lƴ ǾƛŜǿ ƻŦ ǘƘŜ ƛƳǇŜƴŘƛƴƎ ŜƴƘŀƴŎŜƳŜƴǘǎ ǇǊƻǇƻǎŜŘ ōȅ aƛƴƛǎǘǊȅ ƻŦ IŜŀƭǘƘ όahIύΣ ²{D ό²ƻǊƪŦƻǊŎŜ 
{ƛƴƎŀǇƻǊŜύ ŀƴŘ {{D ό{ƪƛƭƭǎCǳǘǳǊŜ {ƛƴƎŀǇƻǊŜύ ŀƴŘ ǘƘŜ ǾŀƭǳŀōƭŜ ŦŜŜŘōŀŎƪ ŀƴŘ ƻōǎŜǊǾŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ 
ǘǊŀƛƴŜǊǎ ŀƴŘ ŎŀƴŘƛŘŀǘŜǎΣ ǘƘŜ /t¢/ ǘŜŀƳ ŎƻƴǘƛƴǳŜǎ ǘƻ ǊŜǾƛŜǿ ŀƴŘ ǳǇŘŀǘŜ ǘƘŜ /t¢/ ǇǊƻƎǊŀƳƳŜΦ  aƛƴƻǊ 
ǳǇŘŀǘŜǎ ƛƴŎƭǳŘŜ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ŀ ƳƻŘǳƭŀǊ ŀǇǇǊƻŀŎƘ ŦƻǊ ǘƘŜ /t¢/ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ŘǳŜ ǘƻ ƛƴŎǊŜŀǎƛƴƎ ǇƻǇǳƭŀǊƛǘȅ 
ƛƴ ǊŜŎŜƴǘ ȅŜŀǊǎΦ  ²Ŝ ŀƭǎƻ Ǉƭŀƴ ǘƻ Řƻ ŀ ƳƻǊŜ ǘŀǊƎŜǘŜŘ ƳŀǊƪŜǘƛƴƎ ŀƴŘ ŀǿŀǊŜƴŜǎǎ ŀǇǇǊƻŀŎƘ ǘƻ ŎǊŜŀǘŜ ƳƻǊŜ 
Ǿƛǎƛōƛƭƛǘȅ ŦƻǊ ǎǘŀƪŜƘƻƭŘŜǊ ŜƴƎŀƎŜƳŜƴǘΦ 
 
 

 
30th & 31st CPTC graduates   
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t{{ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘŀƪŜ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǘƘŀƴƪ ŀƭƭ ǘƘŜ ǘǊŀƛƴŜǊǎ ŀƴŘ ǘƘŜ {ŜŎǊŜǘŀǊƛŀǘ ŦƻǊ ǘƘŜ ŎƻƴǘǊƛōǳǘƛƻƴ 
ŀƴŘ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ /t¢/ ǇǊƻƎǊŀƳƳŜΦ ²Ŝ ŀƭǎƻ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜ ǘƘŜ ǎǳǇǇƻǊǘ ŦǊƻƳ ǘƘŜ tƘŀǊƳŀŎȅ 
aŀƴŀƎŜǊǎ ŀƴŘ ŀƭǎƻ ǘƘŜ ŎŀƴŘƛŘŀǘŜǎ ŦƻǊ ǘƘŜ ǳƴǊŜƭŜƴǘƛƴƎ ǎǳǇǇƻǊǘ ƻŦ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜΦ 
 

 
Group photo of the 30th & 31st CPTC graduates with the invited guests  

 

 
 

Reported by:  Mr De Silva Justin 
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PHARMACY WEEK 2018 
 
Ex-Officio :  Ms Kng Li Lin Grace 
    Ms Tiah Hui Xian 
 
Chairpersons :  Ms Cindy Chew 
    Mr Lee Yap Huat 
 
Immediate Past Chairpersons: Ms Ma Yuet Ting 
    Mr Tan Soo Tong 
 
Secretary :  Ms Karen Lim Yu Shi 
 
Treasurer :  Mr Waygene Seah 
 
Members :  Dr Cassandra Chang   Mr Lee Kian Wee 
    Mr Chong Jin Jian   Ms Lee Zhi Xuan 
    Mr Dennis Mak    Ms Low Hui Ming Margaret 
    Mr Fadhli Adesta   Ms Mak Ying Hui 
    Mr Ian Tan    Mr Ong Chee Kiang 
    Mr Imran Shah    Ms See Lin Li 
    Ms Juliana Charles D/O Anbalagan Ms Sharmaine Cheng 
    Ms Katrina Sia    Ms Tai Pei Ling 
    Ms Kee Ya Ling    Ms Tan Li Yan 
    Ms Lam Hui Yuan   Ms Tan Wei Wen 
    Mr Lam Kwok Foong   Ms Tay Hui Ling 
    Mr Lee Kian Boon   Ms Tay Hwee Ying 
 
    
In line with the national effort to fight against antimicrobial resistance (AMR) in the community, the 

Pharmacy Week 2018 organizing committee decided to embark on a theme that focuses on both AMR 

ŀǎ ǿŜƭƭ ŀǎ ŎƘǊƻƴƛŎ ŎƻƴŘƛǘƛƻƴǎ ƳŀƴŀƎŜƳŜƴǘΦ ¢ƘŜ ǘƘŜƳŜ ƻŦ ΨYƴƻǿ ¸ƻǳǊ aŜŘƛŎƛƴŜǎΦ /ǳǊō ǘƘŜ ILDIǎΦ CƛƎƘǘ 

ǘƘŜ .¦DǎΦΩ ǿŀǎ ǘƘǳǎ ŎƻƛƴŜŘΦ ¦ƴŘŜǊ ǘƘŜ ǳƳōǊŜƭƭŀ ƻŦ Ψ/ǳǊō ǘƘŜ ILDIǎΩΣ ǘƘŜ ǘŜŀƳ ŜƳǇƘŀǎƛȊŜŘ ƻƴ ǘƘŜ 

appropriate management of the three chronic conditions namely hypertension, hyperlipidemia and 

ŘƛŀōŜǘŜǎ ǿƘƛƭŜ ǳƴŘŜǊ ǘƘŜ ΨCƛƎƘǘ ǘƘŜ .¦DǎΩ ŀǊƳΣ ǘƘŜ ŀƛƳ ǿŀǎ ǘƻ ǊŀƛǎŜ ŀǿŀǊŜƴŜǎǎ ŀƳƻƴƎ ǘƘŜ ǇǳōƭƛŎ ƻƴ ǘƘŜ 

subject matters. 

 
Our Guest-of-Honour, Dr Lam Pin Min giving the opening speech at the annual health carnival 
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The steering committee for PW2018 which comprised of four sub-committees namely the public 
education, publicity, sponsorship, and logistics had put together a series of initiatives that were rolled 
out in instalments in the lead up to the annual health carnival held on the 21st October 2018 at Ang Mo 
Kio Central Stage. As the aim was to spread the message of proper health management to as many 
residents in the different part of the island, this year, the team had embarked on a collaboration with 
the Central Singapore Community Development Council (CDC).  This year, we were honoured to have 
Dr Lam Pin Min, Senior Minister of State for Health and Transport, Grassroots Adviser to Sengkang West 
GROs to grace the event.   
 

 
PW 2018 Organising Committee 

 
Under the publicity sub-committee headed by Ya Ling, the team had designed a series of educational 

comics that focus on the mechanism of action of the commonly used medications for the three chronic 

conditions and an introduction into AMR and its implications. These comic series were featured on social 

media such as Facebook and Instagram for the IT savvy crowd to learn more about it. In addition, there 

were also quizzes pushed out onto the social media for the public to participate to win attractive prizes 

such as vouchers. The various institutions had also designed some useful educational posters and shared 

it with all the participating institutions and retail chains. To spread the message of the upcoming carnival, 

several initiatives such as the release of the AMR video at the cluster levels and the media engagement 

were pursued. The team sought for media interview on the topic of AMR where two of our distinguish 

pharmacists; Dr Andrea Kwa and Dr Jonathan Seah were invited to do an interview on the topic. They 

shared with the Channel News Asia Digital News on the severity of the issue, ways to mitigate the 

current situations and its consequences if left unattended. To enhance the publicity of the carnival, 

media coverage for the event proper was also explored. For this year, we managed to secure both 

mainstream media; Channel News Asia and ZaoBao to feature the event.  
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Media coverage by Lian He Zao Bao 

 

The public education team headed by Hui Yuan and Lin Li had put together a full day of educational yet 

engaging and fun-ŦƛƭƭŜŘ ŀŎǘƛǾƛǘƛŜǎ ŎŀǘŜǊŜŘ ŦƻǊ ōƻǘƘ ǘƘŜ ȅƻǳƴƎ ŀƴŘ ƻƭŘΦ ¦ƴŘŜǊ ǘƘŜ ǳƳōǊŜƭƭŀ ƻŦ Ψ/ǳǊō ǘƘŜ 

ILDIǎΩΣ ǘƘŜ ŦƻŎǳǎ ǿŀǎ ǘƻ ŜŘǳŎŀǘŜ ŀƴŘ ǎƘƻǿŎŀǎŜ ǘƻ ǘhe public how each medication work in their body 

to benefit them. Instead of the traditional way of sharing on what are the good and bad of adhering to 

their medications and lifestyle, a better way to improve their medication adherence include increasing 

their understanding towards how the different medications work for them.  

 

 
Engaging the public in self-medications 
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To showcase the mechanism of action of some common drugs used to manage the chronic conditions, 

there were interactive models designed and ŎǊŜŀǘŜŘ ǿƛǘƘ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ƻŦ ƻǳǊ ǾŜǊȅ ƻǿƴ ΨŜƴƎƛƴŜŜǊǎΩ 

from the logistics team. These interactive models provided hands-on experiences for the public to 

ǾƛǎǳŀƭƛȊŜ ǿƘŀǘ ŜȄŀŎǘƭȅ ƘŀǇǇŜƴŜŘ ǿƛǘƘ ŜŀŎƘ ƳŜŘƛŎŀǘƛƻƴ ŎƻƴǎǳƳǇǘƛƻƴΦ ¦ƴŘŜǊ ǘƘŜ ŀǊƳ ƻŦ ΨCƛƎƘǘ ǘƘŜ .¦DǎΩΣ 

the emphasis was on sharing on AMR, how it arises, its implications on us now and the future. There 

were also numerous interactive models on how super bug arise and what happened when a super bug 

arises relating to AMR promotion to the general public. These models offered the public a first-hand 

experience on the topic and to wrap up the segment on AMR. There were also some useful tips on 

proper hand hygiene and vaccinations which would also assist in arresting the rising AMR trend. In 

addition, there were two public talks planned on AMR and healthy eating. For the AMR segment, we 

were grateful to have our pharmacist, Dr Jonathan Seah who shared with the public greater insight into 

what was exactly happening in the hospitals and community setting. For the healthy eating, we were 

pleased to have dietician, Mr Won Tin Chiang who shared more on how to estimate the amount of food 

and its variety of food which we consumed daily.  

 
Final year undergraduate student explaining the game concept 

 

The carnival had successfully attracted more than 1000 participants and the responses from the survey 

results showed a positive improvement in terms of the knowledge towards AMR and the chronic 

conditions.  

 

Reported by:  Ms Cindy Chew 
  Mr Lee Yap Huat 
 
 
 
 
 
 
   
 



55 

A N N U A L  R E P O R T  2 0 18  -  2 0 1 9  

YOUNG PHARMACISTS CHAPTER 
 
Ex-Officio  :  Mr Lim Kai Kiong 
      
Chairperson  : Ms Nguyen Thi Hai Van 
 
Vice- Chairperson : Mr Marshall Liu Mao Sheng 
      
Secretary  : Ms Denise Yeo Jia Qi 
 
Members  : Ms Chan Li Ying   Ms Low Hui Ming Margaret 

Ms Chean Ning Wei Tracy Ms Low Kai Xin 
Mr Chew Woon Seng  Mr Muhammad Hafiz Bin Amir 
Ms Chew Yue Xin Cindy  Mr Ong Chin Kheng 
Ms Chong Li Sze Nyx  Mr Ong Kheng Yong 
Mr Franky   Mr Puah Yong Xin 
Mr Hwang Yi Kun  Ms Shermain Ng Yali 
Mr Ian Tan Sheng Feng  Ms Tan Li Yan  
Ms Lee Chiawli   Ms Tai Jia Yinn 
Mr Lim Cheong Cheng  Ms Vivian Chin Hui Min 
 

Mission 
 

1) To engage young pharmacists and cultivate a stronger sense of belonging to the profession 
2) To provide avenues for greater social interaction among pharmacists 
3) To develop an abled Young Pharmacists Chapter that can represent Singapore/PSS at a regional 

and international level 
4) To foster stronger cooperative ties with other Chapters and pharmacy student body (NUSPS), 

through mutual support and collaboration for events organised 
 
In the year 2018, the Young Pharmacist Chapter (YPC) placed significant emphasis on growing the 
Chapter in both number and capability. Besides the upscale annual mainstay projects, various new 
activities organised by the newly appointed Social Events Team headed by Mr Ian Tan were well received 
ōȅ ōƻǘƘ ǘƘŜ /ƘŀǇǘŜǊ ƳŜƳōŜǊǎ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƎŜƴŜǊŀƭ ǇƘŀǊƳŀŎƛǎǘ ǇƻǇǳƭŀǘƛƻƴΦ ¸t/Ωǎ ƛƴŀǳƎǳǊŀƭ ǎŜǊƛŜǎ ƻŦ 
Leadership forums, which are our first events accredited with continuous professional education (CPE) 
points, have also received a great amount of response. On the other hand, collaboration with other 
Chapters and the National University of Singapore Pharmaceutical Society (NUSPS) were another focus 
this year. 
 
YPC kick-started the year 2018 showing gratitude towards pharmacists who contributed in various ways 
to ensure the success of all PSS events in the year 2017. The Pharmaceutical Society of Singapore (PSS) 
Annual Appreciation Dinner hosted by YPC and supported by Industry Chapter on 12th January 2018 saw 
the presence of more than 80 committee and chapter members. It was a great opportunity for everyone 
to mingle, about their projects and inspire one another, or simply just to enjoy the food, games, lucky 
ŘǊŀǿΣ /ƘƛƴŜǎŜ bŜǿ ¸ŜŀǊ ¸ǳ {ƘŜƴƎ ƛƴ ƻƴŜ ŀƴƻǘƘŜǊΩǎ ŎƻƳǇŀƴȅΦ ¸t/ will continue to host this event yearly 
on behalf of PSS. 
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The Leadership Forum that YPC conceptualized in 2017 based on the PSS Membership Survey that we 
conducted in 2016 debuted on 9th March 2018, with the first topic being Interprofessional Collaboration. 
We had an enlightening discussion with a multidisciplinary panel of speakers and more than 40 
pharmacists in the audience. Our panelists, Adj A/Prof Derrick Aw (Head, Department of Dermatology, 
Sengkang Health), Dr Camilla Wong (Director, Allied Health, Sengkang Health), Dr Irene Too (Senior 
Nurse Clinician, Singapore General Hospital), and Mr Ong Kheng Yong (Pharmacist, Singapore General 
Hospital), have contributed significantly towards Interprofessional Collaboration in their own 
institutions and advocated such collaboration in the healthcare setting. 
 

 
 

On 23rd July 2018, continuing on the success of the first Leadership Forum, YPC organised the second 

forum on Entrepreneurship. We had the honour of inviting 4 exceptional individuals: Mr Lim See Wah 

(Chairman & Executive Director, Hyphens Pharma Pte Ltd), Ms Chen Yee Ju (Managing Consultant, 

PharmEng Regulatory Affairs), Mr Michael Ker (Owner, Kway Guan Huat Joo Chiat Popiah), and Ms Mary 

¢ŀƴ όCƻǳƴŘŜǊΣ ±ƛǾŀƘŜŀƭǘƘ tƘŀǊƳŀŎȅ {ƛƴƎŀǇƻǊŜύ ŀǎ ǘƘŜ ŜǾŜƴǘΩǎ panelists. More than 70 attendees had 

the chance to pose questions to the panelists through an online platform. Panelists shared their rich 

working experience, and provided valuable advice to aspiring pharmacists looking to embark on 

entrepreneurial projects. 
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YPC is excited to look forward to the final Leadership Forum on Information Technology (IT) and 

Innovation in Pharmacy industry, happening end of February 2019.  

On 25th September 2018, away from the sweltering sun, the annual YPC Sports Day was upscaled to a 

Carnival with 2 main sports and multiple fringe game booths. The event was held at a multi-purpose hall 

in National University of Singapore (NUS), in collaboration with NUSPS. Breaking away from the tradition 

of involving only pharmacists, pharmŀŎȅ ǎǘǳŘŜƴǘǎ ǿŜǊŜ ŀƭǎƻ ƛƴǾƛǘŜŘ ǘƻ ŎƻƳǇŜǘŜ ƛƴ ōƻǘƘ ŎŀǇǘŀƛƴΩǎ ōŀƭƭ 

and dodgeball this year. Working together with NUSPS, the event saw a total of 8 team sign ups ς 5 

student teams, 1 mixed pharmacist/student team and 2 pharmacist teams, allowing for students and 

pharmacists to mingle and forge new friendships. We also had a lucky draw, with the 3 winners walking 

away with attractive prizes, courtesy of NUSPS. However, having spent the afternoon in our alma mate 

enjoying ourselves in the spirit of sportsmanship, everyone was a winner! 

 

Another project that saw the collaboration between YPC and NUSPS this year was the job shadowing 

opportunity for NUS Pharmacy students at Sengkang General Hospital. YPC assisted to liaise and 

successfully secured attachment spots for 2 Year 3 Pharmacy student in December 2018. 

 
With the aim of engaging just amongst YPC members but also pharmacists at large, YPC has established 

its very first Social Events Team to enable interaction and facilitate bonding on a more informal note. In 

preparation for our Leadership Forum on Entrepreneurship, we had decided to invite Mr Michael Ker 

Kim Tway as one of the panelists for the event. He is a pharmacist-by-training, currently owner of Kway 

Guan Huat Joo Chiat Popiah. On 17th June 2018, YPC paid a visit to Kway Guan Huat Popiah to get to 

know Mr Micheal Ker and the heritage behind the business. Apart from a short tour of the premises, we 

even had a hands-on session assembling our own popiah and kueh pie tee before savouring them. 
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In the past year, YPC has seen significant growth in its membership. We have doubled in number as 
compared to 2017. It is pertinent to have an annual bonding session for YPC members to get to know 
one another better. This year we had a barbeque session on 23rd June 2018 held at the residence of our 
chairperson, Ms Hai Van. It was followed by a regular business meeting to discuss the progress of 
upcoming projects. 

 

 
 

In an effort to reach out to other pharmacist colleagues and encourage more PSS membership, Social 

Events Team organised the inaugural Hiking and Games Event on 25th November 2018. The event was 

well-received with a total of 25 sign-ups from a good mix of ages, including NUS students, practising 

pharmacists and retired pharmacists. It was a morning of getting active through trekking a route 

spanning from Labrador Park to Keppel Bay, as well as having fun through challenges structured like 
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άwǳƴƴƛƴƎ aŀƴέΦ ¢ƘŜ ŜǾŜƴǘ ŘǊŜǿ ǘƻ ŀ ŎƭƻǎŜ ǿƛǘƘ ŜǾŜǊȅƻƴŜ ŀ ǿƛƴƴŜǊ ŀǎ ǘƘŜȅ ǿŀƭƪŜŘ ƘƻƳŜ ǿƛǘƘ ƎƻƻŘƛŜǎΣ 

photos and memorable experiences! 

 

 

In 2018, YPC also had the honour to welcome a multidisciplinary team consisting pharmacists, doctors 

and laboratory technicians from Cambodia, and a pharmacist together with her team from Japan. Many 

ideas as well as pertinent issues regarding the healthcare landscape in our respective countries were 

exchanged during our conversations.  
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In an effort to network and search for collaborating opportunities with pharmacists in Asia, YPC 
appointed 3 delegates, Ms Cindy Chew, Mr Liu Mao Sheng and Ms Low Hui Ming Margaret to attend the 
Federation of Asian Pharmaceutical Associations (FAPA) Congress held in Manila, the Philippines from 
24th October to 27th October 2018. The Congress featured a cutting-edge educational program with 
renowned pharmacy practitioners and researchers from all over the world. The delegates also had the 
opportunity to visit the Mercury Drug Corporation, a leading community pharmacy chain in the 
Philippines. It had successfully provided an integrated service with other healthcare providers such as 
General Practitioner (GP) clinics, nursing services and audiologist clinics on board. On 26th October 2018, 
they delegates also attended the annual Asian Young Pharmacist Group (AYPG) Business Meeting 
together with 8 other member countries, namely the Philippines, Indonesia, Malaysia, Cambodia, Hong 
Kong, Taiwan, Japan and Korea (absence with apology) and an observer, Thailand, where they discussed 
on the direction that AYPG should embark on and how to achieve it. During this meeting, the two 
highlights included the consensus on registering AYPG in both Taiwan and Singapore as well as the 
ƴƻƳƛƴŀǘƛƻƴ ƻŦ ¸t/Ωǎ ǾŜǊȅ ƻǿƴ ƳŜƳōŜǊΣ aǎ ¢ǊŀŎȅ /ƘŜŀƴΣ ŀǎ ǘƘŜ ǇǊŜǎƛŘŜƴǘ-elect for AYPG. She will be 
assuming the position of President of AYPG from 2020-2022.  
 

 

Currently YPC is working on multiple projects such as liaising and planning a 3-day itinerary for a group 

of 25 Sri Lankan pharmacists to visit various Singapore pharmacy sectors in March/April 2019 and 

ŘǊŀŦǘƛƴƎ ŀ ƴŀǘƛƻƴǿƛŘŜ ǿƻǊƪŦƭƻǿ ŦƻǊ ǇŀǘƛŜƴǘΩǎ ŎƻƴǘǊƻƭƭŜŘ ŘǊǳƎ ŘƛǎǇƻǎŀƭΦ CƻǊ ǘƘŜ ȅŜŀǊ нлмфΣ ǿŜ ŀƭǎƻ ƘŀǾŜ 

several projects in the pipeline such as Lifestyle and Fitness series, IT workshops for pharmacists, and 

more collaborations with other Chapters and NUSPS. AS a group of young and motivated pharmacists, 

YPC aspires to enrich and strengthen the industry as a whole. 

 

 

Reported by: Nguyen Thi Hai Van 
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28th  SINGAPORE PHARMACY CONGRESS 
  

 
     

Chairperson : Ms Joyce Tan 
 

Advisor : Ms Ng Hong Yen 
Ms Irene Quay 
 

Immediate Past Chairperson : Dr Vivianne Shih 
 

Scientific Chairperson : Ms Corrinne Tan 
 

Abstract Chairperson : Mr Lai Yi Feng 
 

Logistics Chairperson : Mr Parry Zhang 
 

Sponsorship Chairperson : Ms Amanda Lee 
 

Social Night Chairperson : Mr Franky 
 

Media IC : Ms Corrinne Tan 
 

Scientific Committee : Ms Angie Lim 
Ms Cassandra Chang 
Ms Carol Ong 
Ms Genevieve Ho 
Ms How Sin Yi 
Mr Justin De Silva 
Ms Marisa Aytona Belarmino 
Ms Phang Yik Hui 

  Ms Teo Wen Ting 
 

Logistics Committee : Mr Chee Enqing & Mr Jeffrey Teo 
 
Sponsorship Committee 

 
: 

 
Tracy Chean & Noelle Lee 

 

The 28th Singapore Pharmacy Congress was held at the Suntec Singapore Convention and Exhibition 

Centre on the 4th and 5th August 2018. It was attended by over 750 registered local delegates. In the 

week leading to the congress weekend, 5 pre-congress workshops (3 offsite and 2 onsite) were 

conducted, in the areas of medico-legal, digitization of pharmacy practice, de-prescribing and 
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pharmacogenomics. The workshops were well received, most of the participants were satisfied with the 

content covered and felt that the topics were relevant to their practice. 

In view of the changing healthcare needs of our rapidly greying population, our pharmacists need to 

evolve and challenge traditional practice models, innovate and adapt, in order to deliver sustainable 

and high value pharmaceutical care services. With this thought in mind, we themed the congress 

ά/ƘŀƭƭŜƴƎƛƴƎ ǘƘŜ tŀǊŀŘƛƎƳΣ /ǊŜŀǘƛƴƎ ±ŀƭǳŜέ ŀƴŘ ǿŜ ŜƴǾƛǎƛƻƴŜŘ ƛǘ ŀǎ ŀ ǇƭŀǘŦƻǊƳ ǘƻ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ŎƘŀƴƎƛƴƎ 

practice landscape and showcase the various innovative methods which will allow for pharmaceutical 

care of high value. 

The event was graced by our Guest-of-Honour, Dr Amy Khor, Senior Minister of State, Ministry of Health. 

In her opening speech, she concurred that it was important to continually transform to stay relevant 

and keep our healthcare cost sustainable. She also affirmed the good work done by our pharmacy 

colleagues and concluded by encouraging pharmacist to make every effort in finding innovative means 

to deliver cost effective pharmacy services.  

 

The opening ceremony featured the Drum Café, a high energy percussionist team. The Guest-of-Honour 

and delegates had immense fun, playing to a percussion tune and the event was opened with the 

auspicious sounding of the gong. After the official opening, the following awards were presented: 

PSS-NUS Student Book Prize, Chalmers Medal 2018 &  : Ms Leow Li Hsia, Bernice 
PSS Prize for Pharmaceutics 2018 
 
PSS-ICM Pharma Industry Pharmacist of the Year Award 2018 : Ms Joyce Lim 
 
PSS-DCH Auriga Community Pharmacist of the Year Award 2018 : Ms Lee Wai Fong, Grace 
 
PSS-Johnson Hospital Pharmacist of the Year Award 2018 : Ms Yong Pei Chean 
 
Mrs Tan Shook Fong ς PSS Innovation and Scientific  : Ms Leung Tin Yau, Kenneth 
Research Award 2018   
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Community Pharmacy Health Champion Programme   : Ms Cheah Xin Yi Debra 
(CPHCP) Award 2018       Mr Colin Tang 
         Ms Helena Hor 
         Mr Kua Chong Han 
         Mr Low Jing Yang 
         Ms Ng Siow Tian 
         Ms Soong Lai Leng 
         Ms Tan Ming Ming 
         Ms Toh Shi Yun, Nelley 
         Ms Wang Hui 

 

The keynote speech occurred shortly after closing the awards ceremony and it was delivered by Mr 

George Tambassis, National President, and Pharmacy DǳƛƭŘ ƻŦ !ǳǎǘǊŀƭƛŀΦ Lƴ Ƙƛǎ ƭŜŎǘǳǊŜΣ ά¢ǊŀƴǎŦƻǊƳƛƴƎ 

/ƻƳƳǳƴƛǘȅ tƘŀǊƳŀŎȅ ŦƻǊ .ŜǘǘŜǊ tŀǘƛŜƴǘ /ŀǊŜέ aǊ ¢ŀƳōŀǎǎƛǎ ǎƘŀǊŜd on the various programmes in 

!ǳǎǘǊŀƭƛŀ ǘƘŀǘ ǿŜǊŜ ƭŀǳƴŎƘŜŘ ŀǘ ŎƻƳƳǳƴƛǘȅ ǇƘŀǊƳŀŎƛŜǎΣ ǿƘƛŎƘ ƛƳǇǊƻǾŜŘ ǘƘŜ ǇŜƻǇƭŜΩǎ ŀŎŎŜǎǎ ǘƻ ǉǳŀƭƛǘȅ 

healthcare and raised the awareness of the role of pharmacists.  

 

This year, the congress programme was broken into 3 different tracks: 

Á Clinical 

Á Collaboration and Communication 

Á Industry and Business Innovation 

We also kept the Pharmacy Technicians (PT) engaged with the PT symposium. Besides having the usual 

PT poster presentation, we introduced clinical updates on cardiology and diabetes management and 

also had a session where fellow PTs shared techniques on how to manage difficult patients. The PT 

symposium was well subscribed with a total of over 190 participants and the response was very positive. 

The PTs found the sessions engaging and the content useful to their daily work. 
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Dŀȅ м ŜƴŘŜŘ ǿƛǘƘ ǘƘŜ ǇƭŜƴŀǊȅ ǎŜǎǎƛƻƴ ά/ƘŀƭƭŜƴƎƛƴƎ ǘƘŜ tŀǊŀŘƛƎƳΣ [ŜŀŘƛƴƎ ŦƻǊ {ǳŎŎŜǎǎέΦ ²Ŝƭƭ ǊŜǎǇŜŎǘŜŘ 

leaders in pharmacy, Ms Chan Soo Chung and Dr Ang Hui Gek gave insights on leadership development. 

Mr Lim Kai Kiong, PSS council member also took the opportunity to launch the PSS mentorship 

programme and shared briefly on the structure of the programme.  

 

Social night took place right at The Armoury, right after the closing of day 1. The night was filled with 

live music, food, drinks and games. The participants, speakers and committee members took the 

opportunity to unwind and relax.  

 

Day 2 started with the 2nd ǇƭŜƴŀǊȅ ǎŜǎǎƛƻƴ ά¢ƘŜ /ƘŀƴƎƛƴƎ tƘŀǊƳŀŎȅ [ŀƴŘǎŎŀǇŜέΦ hǳǊ ǇƘŀǊƳŀŎȅ ƭŜŀŘŜǊ 

A/Prof Lita Chew, gave an update on the National Pharmacy Landscape and how pharmacists play a role 

in the future of healthcare. Subsequently, Mr Peter Tay and Ms Liu Jiaming, shared respectively on 

Healthcare Supply Chain and the impact of the Health Service Act on Pharmacy Services.  

The 3rd ǇƭŜƴŀǊȅ ƭŜŎǘǳǊŜ ά/ǊŜŀǘƛƴƎ ±ŀƭǳŜ ǘƘǊƻǳƎƘ /ƻƭƭŀōƻǊŀǘƛƻƴέ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ōȅ tǊƻŦŜǎǎƻǊ bŜƻ .ƻƻƴ 

Siong, who spoke on the importance of working together with other institutions and organizations to 

improve delivery of healthcare.  The next speaker in the lecture, Mrs Chew Kwee Tiang, Chief Executive 

Officer of Khoo Teck Puat Hospital gave insights in pharmacy transformation at National Healthcare 

Group and lastly Dr Tan Weng Mooi shared how patients will benefit by integrating health and social 

care. 
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Apart from attending talks and 

lectures, participants also had time to 

view posters and interact with the 

poster presenters during the tea break 

sessions. This year a total of 98 posters 

were displayed in four different 

categories: 

¶ Basic Sciences and Education 

¶ Clinical 

¶ Pharmacy Technician 

¶ Practice Innovation 

 

Abstracts of posters being displayed during the congress is made available for all to download on our 

congress website and also through the congress app introduced this year.  

Lastly, we are very glad to have launched the congress app this year. Participants were encouraged to 

download our congress app and keep up to date with important information on the congress such as 

ǘƘŜ ǇǊƻƎǊŀƳƳŜΣ ǎǇŜŀƪŜǊΩǎ ōƛƻΣ ƭŀȅƻǳǘ ƻŦ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ǾŜƴǳŜ ŀƴŘ ŀƭǎƻ ǘƘŜ v ŀƴd A platform. The 

congress app was well received and many found it useful.  

To end off, I am very thankful with all the assistance and support provided by my committee members. 

This event was successful because of your commitment and effort. I would also like to thank all our 

speakers, judges, corporate sponsors, PSS council, PSS secretariat and student volunteers, without them, 

these event would not be possible.  

 

 
 
 
Reported by: Ms Joyce Tan   
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7TH ASIA PACIFIC ONCOLOGY PHARMACY CONGRESS (APOPC 2018) 
      
Chairperson  : Mr Peter Yap 
 
Members   : Mr Chan Zhi Yao  
    Dr Chong Mui Fong  
    A/Prof Lita Chew   
    Ms Foo Koon Mian  
    Ms Ivy Goh 
    Dr Lew Kaung Yuan (Logistics Chair)   
    Dr Leow Jo Lene  
    Ms Lim Siew Woon  
    Ms Loh Ker Yun  
    Ms Miko Thum (Sponsorship Chair)  
    Ms Ng Cheng Li  
    Ms Ng Hong Yen (Abstracts Chair)  
    Mr Nor Hafiz Hassan (NCCS DCE) 
    Dr Vivianne Shih (Scientific Chair)  
        
 
ά¢ƘŜ ±ƻȅŀƎŜ ƻŦ /ŀƴŎŜǊ /ŀǊŜέ ǿŀǎ ǘƘŜ ǘƘŜƳŜ ƻŦ ǘƘŜ тth Asia Pacific Oncology Pharmacy Congress (APOPC) 

which was held at the SingHealth Academia from 7 to 9 September 2018. 

Jointly organised by the National Cancer Centre Singapore (NCCS), Pharmaceutical Society of Singapore 

(PSS) and the Asia4SafeHandling Group, this biennial regional meeting brought together more than 200 

delegates from Singapore and the surrounding countries including Malaysia, Thailand, Indonesia, 

Philippines, Hong Kong, Japan, Korea and China. 

The APOPC was originally conceived as a gathering of like-minded pharmacy professionals to promote 

the safe handling of cytotoxic agents but has since morphed to becoming a regional meeting where the 

latest developments in the area of oncology pharmacy practice is shared and discussed. 

The 7th edition of the APOPC was unlike previous meetings in that it looked at the care of the cancer 

patient through the eyes of a team-based approach. Consisting of 3 pre-congress workshops on Good 

Compounding Practice in Oncology, Clinical Practice in Oncology and also an Industry Workshop looking 

at Drug Access for patients, as well as a 2-days main congress, the APOPC catered to practitioners with 

varying interests in Oncology Pharmacy Practice. 

The speakers also came from a diverse background and training and were not restricted to pharmacists 

as in the past editions of the APOPC; although the bulk of the delegates were pharmacists and pharmacy 

technicians. With a theme looking at oncology pharmacy practice as a voyage, the organising committee 

aimed to incorporate the care of the patient based on a team of healthcare providers and hence 

included speakers who are oncologists, nurses, medical social workers, as well as engineers with 

experience in the area of clean room design in addition to pharmacists. While previous APOPCs mainly 

ƭƻƻƪŜŘ ŀǘ ǘƘŜ ŎŀǊŜ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘ ƛƴ ŀƴ ŀŎǳǘŜ ŎŀǊŜ ǎŜǘǘƛƴƎ όǎǇŜŎƛŀƭƛǎǘ ŎŜƴǘǊŜǎ ƻǊ ƘƻǎǇƛǘŀƭǎύΣ ǘƘƛǎ ȅŜŀǊΩǎ 

APOPC followed the care of the patient right up to the area of palliative care. This is an area that has 

been slowly gaining more awareness with many centres now having a department just looking at the 

area of palliative care. 



67 

A N N U A L  R E P O R T  2 0 18  -  2 0 1 9  

The aim was to showcase the wide range of professionals involved both directly and indirectly in the 

care of the patient. Another first was that it was the ŦƛǊǎǘ !tht/ ǿƘƛŎƘ ǿŀǎ άǇŀǇŜǊƭŜǎǎέ ŀǎ ǘƘŜ ƻǊƎŀƴƛǎƛƴƎ 

committee aimed at being environmentally friendly and all the information including the programme 

and presentation materials was made available online. However, the cyberattack on the SingHealth 

Portal nearly put paid to the exercise but fortunately this was resolved with the rental of portable Wi-Fi 

routers for the congress. 

¢ƘŜ ŎƻƴƎǊŜǎǎ ŜƴŘŜŘ ǿƛǘƘ ǘƘŜ ǾŜǊȅ ǇƻǇǳƭŀǊ ά/ƻǳƴǘǊȅ CƻǊǳƳ άǿƘƛŎƘ ŀƛƳŜŘ ǘƻ ǎƘƻǿŎŀǎŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ 

of the various countries in the area of oncology pharmacy practice and the presentations showed that 

every single country represented has progress rapidly since the last APOPC in Shanghai in 2016. This 

forum was started from the onset at the first APOPC in Bangkok and has been a popular part of the 

APOPC as it allowed each country to report on the state of their practice and also to learn from the 

countries in the region. The aim has been to develop the practice of oncology pharmacy together as a 

region and to showcase the development of the entire group.  

Outside of the APOPC, there were also opportunities for the delegates to visit two of the main oncology 

pharmacies in Singapore namely the National Cancer Centre Singapore and the National Cancer Institute 

of Singapore. This allows the visiting delegates to gain an insight of the best practices of the two centres 

in Singapore.  

We were blessed to have a number of notable speakers who are giants in their respective areas of 

practice including the current president of the International Society of Oncology Pharmacy Practice 

(ISOPP). The feedback garnered from the delegates was generally positive and most felt that they 

benefitted from the wide range of topics that were presented. 

No conference would be possible with the generous support of the pharmaceutical industry and this 

APOPC was no different. Their support was instrumental for us to make the APOPC affordable and so 

encouraged as many delegates as possible to attend the 3-day event. It also allowed the delegates to 

be introduced to the various new developments in the area of drug treatment, equipment and 

consumables used in the preparation, administration and disposal of these hazardous agents.  

The next APOPC is scheduled to be held in July 2020 in Thailand where we can once again come together 

to share our experiences and learn from each other. 

As Chairman of the organising committee, it only leaves me to thank my committee and the staff from 

NCCS and PSS for their invaluable support and hard work.  

 The popular Country Forum featuring delegates from the different countries 
(From left: Singapore, China, Malaysia, Moderator (A/Prof Lita Chew), Thailand and Japan 
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A/Prof Lita Chew thanking speaker Prof Maarten J Postma at the Industry Pre-Congress Workshop - Insights to Drug Access for Patients 

 
Delegates & speakers at the Clinical Practice in Oncology Pre-congress Workshop 

 

 
APOPC committee members with Asia4Safehandling Board members 

Reported by  : Mr Peter Yap 




































