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ACTIVITY LOG 20Tr 7 2018

| March 2017
17 Mar 17 Continuing Pharmacy Education Session
d t KFENXYIFO2 iaSNIZ2LE dABNANI&iving
18 Mar 17 111" Annual General Meeting
Preregistraton Phay OA &304 Q ¢ NI AyAy3 t NBINI
Closing Ceremony
KTPH Auditorium
| April 2017 |
06 Apr 17 Continuing Pharmacy Education Session
e Sy Q& dOS8drviewi Ahd Update On Commonly Seen Urological Dis@r(
ByMr Khoo Chee Chuen, Roy
21 Apr 17 Continuing Pharmacy Education Session
GAN INDUSTRY CALLING: THE EXCITING CAREER CHQICEL y R dzi
Ms Jennifer Ha, Ms Rebecca Naina MsdLausanne Lau
[May 2017 |
06 May 17 Continuing Pharmacy Education Session
¢Excellent Customer Service In The Community Phagnacy € [/ 2
Chapter:Ms Goh Shiar Yin, Sharene
[June 2017 |
08Jun 17 Continuing Pharmacy Education Session
Gt NBOSYGA2y 39 alyl3aSyYSyid 2F /2YY2
15 Jun 17 Continuing Pharmacy Education Session
amportance Of Nutritional And Diet In The Geriatric Populdtiond € a a
Er Pei Ling
| July 2017 \
05 Jul 17 @ NBEY2OGAYy3 vdzZ tAde 'aS 2F aSRAOAYS
expert Dr Lynn Weekes
08 Jul 17 Preregistraton Pha¥  OA &2 0 & Q ¢NI Ay Ay 3 t NBINI
Opening Ceremony
15 Jul 17 Preregistration Phal | O ATaainiéagtProgramme 2017/2018
Gt KENXYEFOe [Fg FYyR tNIOGAOS 34 LB MNES
Mark WongandMs Tan Mui Ling
15 Jul 17 Continuing Pharmacy Education Session
aDrug Access & Value SymposiuManaged Entry Agreemerits 0 €
ProfZoltan Kalo
20 Jul 17 Continuing Pharmacy Education Session
G! LIRFGSa 2y 1 L+é o6& aa [AY WAL | d
22 Jul 17 Continuing Pharmacy Education Session
dUnderstanding Biologics in Clinical Setting 6 & L y R dz®Dii Sid@mi
Wiggins Dr Niels Vande Casteelrof Paul HoDr David On@gnd Mr Lim Teong
Guan
25 Jul 17 32 Certified Pharmacy Technician Course
Commenced witl 7 students
29 Jul 17 PeNBEIAAUGNF GA2Y t KFENXYIFOAAGAQ ¢NI AY)

GEvidence Based Practice for Pharmaéistso @ a Sfeen®l@aMgng
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| August 2017

19 Aug 17 PreNBIAAGNF GA2Y t KFENXYIFOAAGAQ ¢NI AY)
GDSNRAFGNROae o0& aa [AY |1 dzaA ah Ly
| 19 Aug 17 | Sports dayby Young Pharmacist Chapter |
24 Aug 17 Continuing Pharmacy Education Session
G tINF OGA Ot | LILINE I OK bylDEKelGi2Xu Bhyadong y
26 Aug I¥ Preregistraton Phay¥ OA 30 a4 Q ¢ NI AyAy3 t NBINI

awSylfté¢ o6& 5N [SS tdzZe |22y

September 2017

02 Sep 17 Preregistration Pha¥' | OAa0aQ ¢NI Ay Ay 3 t NRIANI
G5NHZAa | AaSRYRY [t BHYIRPYE 68 aa /&

09 Sep 17 Preregistration Pha¥' | OAa0GaQ ¢NI Ay Ay 3 t NRIANI
G5SNXYI G2t238¢é¢ o0& 5NIS5SNNAO] ! g

16 Sep 17 PreNBEIAAGNI GA2Y t KINXYIFIOAAGAQ ¢NI Ay
Gt SRAFGNROae o6& aNJ! akKfSe [AY { KA

19 Sep 17 27th Singapore Pharmacy Congress: Innovate. Impact. Inspire
Pre-Congress Workshop ADermatology in the community: a practical guide 1
community pharmacists

20 Sep 17 27th Singapore Pharmacy CongreBmovate. Impact. Inspire
Pre-Congress Workshop BClinical pearls in managing the critically ill patient

21 Sep 17 27th Singapore Pharmacy Congress: Innovate. Impact. Inspire
Pre-Congress Workshop (Reviewing evidencemaking sense of it all, beydn
the basics
Pre-Congress Workshop BEmpowering patients to be kidney disease warri

22 Sep 17 27th Singapore Pharmacy Congress: Innovate. Impact. Inspire
Pre-Congress Workshop Elransplantation the continuum of care
Pre-Congress Workshop +Cardsz and such- When Guidelines DddGuide
Anymore!

23 Sep 17 27th Singapore Pharmacy Congres$snovate. Impact. Inspire
Pre-Congress Workshop &The Deprescribing conundrum

| 24 Sep 17
30 Sep 17 PeNBEIAAUGNF GA2Y t KIE NYI QA#IDEQ ¢ NI Ay )

Gl SIHEfGK {dzlJL SYSyGaé oeé aa wz2eée /K

October 2017

09 Oct 17¢ Pharmacy Week 2017
15 Oct 17 Health Carnivatt . STNRASY R |, 2dzNJ t KI NI OAad X
Organised by Pharmacy Week Committee 2017
26 Oct 17 Continuing Pharmacy Education Session
dPharmacotherapy Series LRI 1 S& Ay [r ®/dalyPei Shekd ¢
28 Oct 17 Preregistraton Phay  OA &30 &aQ ¢NI AyAy 3 t NBIANI

aSchizophrenia/ Depression /Anxiéty 6 8 5NJ YSt OAYy b 3

November 2017

04 Nov 17 Preregistration Phay | O ATaainiagProgramme 2017/2018
dHormones and Contraceptién 6 & aa D2K {21 | 6SA
11 Nov 17 PreNBEIAAUGNI GA2Y t KINXYIFIOAAGAQ ¢ NI Ay

WN 9St aSRAOAYS&é 08 ad [o | 6F
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16 Nov 17 Continuing Pharmacy Education Session
& /2YY2y DeéeylSO2ft23A0If tNRofSYaé
23 Nov 17 Continuing Pharmacy Education Session
G t KFENYFO2 (YK §NIRBRG SaS NS &Cf dzA Ra X 9 f
Bee Yen
25 Nov 17 PreNBIAAGNF GA2Y t RiogidhimONERER ¢ NI A Y )
d SFRSNEKALI | SIHf GKOFNB CAYylFyOAy3a |
Ms Ang Hui Gek and Dr Doreen Tan
25 Nov 17 Continuing Pharmacy Education Session
@ KSNI LISdziAO 5NHzZA a2y Al2NAy3IE . & LU
25 Nov 17 Continuing Pharmacizducation Session
G. Se2yR 5AalLSyaAry3ay al{Ay3a ! SB5ATT
30 Nov 17 Continuing Pharmacy Education Session
& W2Ayd FYyR .01 tFEAYyé o0& aN w2Yl
| December 2017 |
14 Dec 17 Continuing Pharmacy Education Session
G 5NHzZA | @LISNESyaraAgAite wSFOlAzya

January 2018

02 Jan 18 33rd Certified Pharmacy Technician Course
Commenced witl8 students
06 Jan 18 Preregistration Pha¥' | OAa0GaQ ¢NI Ay Ay 3 t NRIANI
Pharmacist® w2t S Ay | SdCihnitd TialSNISTCLSylés dziarke
&Regulatory o6& aa [AY - Al2 WAy3as aa {S
| 12 Jan 18 || PSS Annual Appreciation Dinner 2018 |
18 Jan 18 Continuing Pharmacy Education Session
oFundamentals Of Study Design And Biostatistics A Pharmacotherapy
Preparatory And Recertification Sedes 0 @ 5NJ aO@AyYy [/ KS§
20 Jan 18 Preregistration Pha¥' | OAa0GaQ ¢NI Ay Ay 3 t NRIANI

G tFAY albyl3SySyié¢ o6& 5N WFryS DS?2
Ms Ms Lee Hwei Khien

| February 2018

| LNIL |
| March 2018 |
01 Mar 18 Continuing Pharmacy Education Session
a Case Based Discussions on Best Pharmacological practices with TCS
I Oy S &djudad A/Professor Derrick Aw Chen Wee
10 Mar 18 111th Annual General Meeting

PeNBEIAAUGNI GA2Y t KINXYIOAAGAQ ¢NI Ay
Closing Ceremony
KKHAuditorium

ANNUAL REPORT 20/1- 2018




P2%3) $%. 483 2%0/ 24

Dear colleagues

LG Aa 6A0GK 3INBIFG LI SHadzNE GKFG L LINBASYyd GKAZ
exciting and fruitful one for the Pharmaceutical Society of Singapore (PSS). We brought several major
initiatives to fruition and embarked on new endeavothst stay true to our mission of maximising

the contributions of pharmacists to the healthcare of Singaporeans.

The 111thCouncil was elected during the last Annual General Meeting (AGM) held on 18th March
2017 and assumed office on 1st April 2017. E€herere 3 new members, and the Qth Council
continued to have fair representation from various pharmacy sectors to ensure a good mix and
balance of insights and perspectives.

(1) New Initiatives and Committees

With advancing community pharmacy practimeenhance primary care as one of the kegas of

focus for PSS, the 111tBouncil held a working retreat in May 2017, to devise the specific goals,
measurable outcomes, and action plans. One of the key action plans is to establish practice standards
and model of care for chronic disease management in the community. Much discussion and
stakeholder engagement have gone into the planning and preparatory phase of this piece of ongoing
work.

Two new workgroup/committee were set up in 2017. The Deprescridiogkgroup was formed in

April, with the aim to promote, drive, and coordinate deprescribing efforts nationwide in order to
optimise care and minimise harm from polypharmacy. The Financial Advisory Committee was set up
in July, with the aimto exploreandN® LJ12 &S @ NA2dza Ay @SadyYSyd 2LIiA4
reserves.

(2) Launches

The PSS Medication Therapy Management (MTM) Training Programme was launched during the
Pharmacy Congress. The MTM training workgroup was set up in late 2016, ogrsisiTM experts

from the various hospitals. This training programme aims to standardise practices and build capability
to enhance care provision for patients with chronic diseases in the community. The programme
consists of 8 online modules and 1 workphdo date, 4 online modules have been launched.

The year 2017 also marked the milestone where the PSS Start to S.T.O.P. (Speak To Our Pharmacist
programme was launched in April. This is a collaboration between PSS Community Chapter and the
National Halthcare Group Polyclinic where patients will be referred from the polyclinics to
community pharmacies for smoking cessation, increasing accessibility of care and convenience to
patients.
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(3) Events

PSS was invited to participate in the 'Live Heal8tay Happy' public education event organised by

the Youth Executive Committees of various Community Clubs in the Ang Mo Kio GRC. This outreach
initiative was led by the Public Education Chapter. The educational booths with information posters
focusing onpromoting the safe use, purchase and storage of medicines, as well as the health talk
scoped to dispel common misconceptions about medication use and adherence, purchase and storage
of medicines/health supplements were well received by the participants.

The 27th Singapore Pharmacy Congress was successfully held at Suntec Singapore Convention ¢
Exhibition Centre on3d and24th September 2017. We had a refreshing and impactful theme,
GLYY20FGS® LYLI OG® Ly aLIANBDE abristandyficect iBpidEnents: 4 |
in care delivery, strive to create value and impact the health of our residents, and inspire a future
ready workforce. The organising committee crafted an exciting and comprehensive programme that
was wellreceived and becami®od for thought for many delegates.

¢tKS t KFENXYIO& 2S5S1 wnmt O2YYAGGSS 2NHFIyAaSR &4

t KIENYEOAAG % {2dziK 28aGé Ay O2fttlFo02NI GA2Y Al

(SWCDC), National University of &jpgre Pharmaceutical Society (NUSPS), and Temasek Polytechnic.
Using the final subtheme of the "Just Ask!" trilogy, we advocated to the public to proactively seek
pharmacists for health advice and that pharmacists are well positioned to partner them tagean
their health the Safe and Right way. The event was well received with sottrof about 800
participants, and covered by Lianhe Zaobao.

(4) Highlights of Chapter Activities

Following the official launch at the Congress in 2016, the Comm@hipter continued to launch
another 6 modules for the PSS Practice Guide for Minor Ailments which serve as online resources to
equip pharmacists with the latest evidenbased guidelines in their area of work and to provide a
practice standard for uniforrty of care. The Chapter continued to work closely with the Health
Sciences Authority to facilitate reclassification of medicines by developing patient information leaflets
(PILs) for pharmacists to supply upoh d LISy A Ay 3 2F NBOf | Matigired d@tR dat |
SESYLIXiAz2ya F2N &dzLLihedicingsitdl éndudziapplopviZiel redidineliise Zntlé
patient safety. We also worked with HealthHub to standardise template for PIL nationwide.

The Hospital Chapter continued to provide vahdded ervice by summarising articles in

t KENYIFOAAGQa [ SGGSNI AyG2 dzaSTdzA -bulgtiR. Adnea®airey O
case study on Community Acquired Pneumonia was also published, made complimentary to all PSS
members.

The Industry Chaptedid an excellent job of engaging more industry pharmacists to be part of PSS.
They continued to hold useful sharing sessions focusing on career opportunities in the sector of
industry and regulatory pharmacy.
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The Young Pharmacists Chapter organise@rsg\activities, including the annual sports day which
brought pharmacists from different institutions and sectors together to bond over outdoor activities,
as well as the PSS Appreciation Dinner for all the volunteers.

The year 2017 was an eventful ofoe the PSS ILTC Pharmacists Workgroup as they continued to drive
the agenda of safe medication use in the ILTC sector. Some milestones included completion of the
Peer Review ILTC Pharmacist Training Forms, initiation of a Continuing Education progeamme a
platform for sharing of experiences and best practises, as well as development of a comprehensive
therapeutic drug monitoring guideline specific for the ILTC setting.

The Public Education Chapter published a number of articles and infographs to pramateness
on the safe use of medicines and complementary medicines, including safe disposal of medicines, safe
use of traditional Chinese medicines, and appropriate use of medicines in children.

I have shared some of the highlights of the year but tree2many more activities not detailed here.

All our chapters, committees, PSS representation in national committees as well as international
affiliations have worked tirelessly to advance the profession and improve care. Please do take time to
read this anual report to learn more about our activities.

Last but not least, | would like to thank the PSS Fellows and Mentors for all the addiguidance;

my fellow 111" Council members for the camaraderie and teamwork, selfless contributions of time,
manylate nights, and efforts spent on steering the PSS ship; all our volunteers for their determination
and dedication in driving our programmes and activities; PSS secretariat for the excellent work in
running the office; pharmacy managers and heads of depant for their unwavering support for our
programmes; and importantly our members whom we exist for.

I am privileged to be able to work with many inspiring seniors who are ever so willing to guide and
provide wise advice, and passionate pharmacists whokwelentlessly for a common goal. Let us
continue to work together as one, standing united through adversity to advance the profession.
Together, we scale greater heights.

Ms Ng Hong Yen

President

111th Council

Pharmaceutical Society of Singapore
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COMMUNITY CHAPTER

Exofficios : Ms Goh Shiar Y,®harene
Mr Lim Chin Siang Gerald
Ms Tiah Hui Xian

Chairperson : Ms Grace Chew Wei Zhi
Secretary : Ms Lee Chiawli
Members : Mr Anson Lim Zong Neng

Mr AnthonyYip Yew Fei

Ms Bandy Goh Qiirg

Ms Carolyn Chan Li Min

Ms Grace Kng Li Lin

Mr Ivan Ng Boon Khiang

Mr Matthew Eng Hong Sheng
Ms Nelley Toh Shi Yun

Advisors : Ms Ng Hong Yen
A/Prof Teng Bee Chop@hristine

Missions:

1. ¢ zstablish the professional practice of community pharmacist

2.¢2 AYLINRGS KSIfGK 2dzi02YSa ¥F2MISLIOE NBy & O
LIKI NYIFOAalda Ay GKS YIylF3aSYSyid 2F YAY2NI I Af

3.¢2 SyKIFIyOS YR LINRPY2:GS (K$ aNHKS FNUAZ S Rdzyf
KSIFfGKOFNBS LINBTFSaaA 20y2NT (2ATASNEY ANGSS SiireB 2 & i & NA

1. "Sart to ST.O.P" Programme

"Start to S.T.O.P." (Speak To Our Pharngcista collaborative smoking cessation programme
championed by the PSS Community Chapter and National Health Group Polyclinics (Nt¢GP).
nationwide effort by community pharmacy chai@siardian, Unity and Watsom@sms to help clients
quit smoking and improve their health.was officially launched orfAugust 2017.

It is a sixweek counselling programme wheggalified pharmacists will design a personalized quit
plan, provide emotional support during the quit journey and offer valuable advice or tips to prevent a
relapse. Interestedlients may walk in to participating community pharmacies to enrol. Alternatively,
eligble clients from National Healthcare Group (NHG) polyclinics and Singapore General Hospital (SGH
may be referred to enrol into the Start to S.T.(qugramme.This programme is a good start towards
building more collaborative models of care between puibistitutions and community pharmacies

This programme aims to increase accessibility and availability of professional help for people to quit
smoking as they can choose their own preferred timing and location. It also allowed participants to
have dedicted consultation time with the Pharmacist. With thebMi2 RdzOG A 2y 2 F (&KS «a
we hope that it will encourage more people to quit smoking and improve smoking cessation rates.
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Since its launch, we had received 9 referrals from NHGP and 4naai&nts in total, which 2 of
them have completed the siweek programme and had quitted successfully.

S T.O/P
Speak To Our Pharmacists
Start to S.T.0.P is a 6-week smoking cessation programme with:

AL A qualified and dedicated Pharmacist to guide and support you.
e Professionally customised and personalised counselling sessions at

more than 20 accessible community pharmacy stores islandwide.
/€L Follow-up calls up to a year after the programme.

Off®
Scan gﬁ% to find out more or visit our website at www.pss.org.sg/starttostop/
>~

You may also contact us at 6221 1136 or at starttostop@pss.org.sg

Take the step and kickstart your quit journey now!

Main Organiser: Pariners.

B unity EEET

What to expect
from the programme?

The quit consultants will:

% Identify current smoking habits

<+ Design a personal quit plan

< Advise on quit methods and aids

4 Recommend strategies to cope
with withdrawal symptoms

4 Suggest ways to overcome any
barriers

% Share tips to remain smoke-free
and prevent relapse

< Follow up phone calls 1 month, 3
months, 6 months and 12 months.
after the programme

Quit smoking
crossed your mind but just
don’t know how to start?

Good News!

Start to S.T.0.P. (Speak To Our
Pharmadists) is a quit smoking
programme championed by the
Pharmaceutical Society of Singapore
(PSS) Community Chapter. Itis a
nationwide collaborative effort by
community pharmacy chains
Guardian, Unity and Watsons to help
you quit smoking and improve your
health.

P t=

So what are you waiting
for? Now is the time to
Speak To Our Pharmacists!

Take the step today and kick
start your quit journey now!

Emoil: starttostop@pss.org.sg
Contact No: 6221 1136

Main Organiser:

A qualified and dedicated pharmacist

will walk with you through your

entire quit journey.

% A 6-week long programme

< Comprises of face-to-face and
telephone counselling sessions

% Each session is professionally
customised according to your
progress.

The counselling sessians will be held
at a community pharmacy of your
preference and at a timing that is
best suited for you. You may choose
more than 20 participating
community pharmacy stores
islandwide.

Tﬂ‘i:"q:::h
Pe

e

Smoking Cessation
for the Community

S
START
TO
5. T.O.P

Speak To Our Pharmacists

To find out more

Scan the QR code with your smart
phone to find out

o visit www.pss.orp.sp/starttostop.

Registration and payment may be
made at any of the participating
community pharmacies.

After registration, our pharmacist
will contact you te make
arrangements for the first session
within 1 week.

acommas

) o
T =

Picture 1. Poster (Left) and Pamphlet (Right) for Start t6.8.P

Special thanks to th8tart to S.T.O.®/orkgroup Members for their contribution and time:

1. Mr Anson Lim Zong Neng
Mr Anthony Yip Yew Fei
Ms Cai Zigin
Ms Carolyn Chan Li Min
Ms Chang Yung Yung
Ms Grace Chew Wei Zhi
Ms Grace Kng Li Lin
Ms Grace Wang
Ms Goh Shiar Yin, Sharene

. Mr lvan Ng Boon Khig

. Mr Matthew Joseph Lin Zhiyang

. Ms Ng Hong YefAdvisor)

13.Ms Tan Yin Yean

©CoNOORWN

o
N RO

14. A/Prof Teng Bee Hoon, Christine (Advisor)

10
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2. PSS PracticGuide for Minor AilmentsRGMA)

PSS PRACTICE GUIDE FOR
MINOR AILMENTS

= 5.'7 o ch: AVAILABLE ONLINE
gl 1= i

TS

B3 TR =]
= Al

Practice Guide for Minor Ailments (PGM#s launched on'8Oct 2016, available aslearning modules
on PSS website. All members may access for free. Since then, it had been well received by all
community pharmacists. It is a treasury of guidelines for 14 frequently encountered minor ailments.

The practice gdies were developed A G K GKS |AY 2F 1SSLIAyYy3I Lbgl NXYI
providing an overview of the topic, pointers on patient assessment, a systematic, evidesee and
stepwise approach in managing minor ailments.

Pharmacists from communityharmacies nationwideGuardian, Unity, Watsons, National Health
Group Polyclinics, as well as Singhealth Polyclinics worked together as a group to come out with with
the practice guidesThe drafts were then sent to various institutions in the hospitaltees for
comments and feedback. Hundreds of volunteer hours during a gruelistadge process
brought this project to fruition.

Following the successfldunched of 7 topics in 2016, nBore topics were released this year.

List of topics released in 20:
1. Pain Management [24Mar 2017]
Eye Conditions (Dry Eyes, Conjunctivitis, Styd)J28 2017]
Irritable Bowel Syndrome (Constipation, Diarrhoea)"[201 2017]
Skin Conditions Part Il (Fungal, Warts, Cold sores, Acrie\[252017]
TravelMedicines (Malaria Prophylaxis, Motion Sickness, Mountain Sickness, Travellers
Diarrhoea) 29" Sept 2017]
6. Wound Care [300ct2017]

akrwbd

Members of PSS can access the practice guides through the PSS website.
( https://www.pss.org.sg/store/onlinecpe/psspracticeguideminor-ailmentspsspgma)

For each module, participants will receive the following:

T 1PreTest

9 1 set of Guidelines

I 1 Patient Information Leaflet (which can be printed for patients)
1 Post Test

11
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https://www.pss.org.sg/store/online-cpe/pss-practice-guide-minor-ailments-pss-pgma

Participants will receive a "Certificate of Completion" and 2 CPE points per module (Category 3A) upon
successful completion and passing of the Post Testi(asmrk 80%).

Thanks to those who have spent so many volunteered hours in contributing to this programme.

List of authors, vetters, editors and reviewers.

Practice Guide Topic Author(s) 1stVetter | 2" Vetter Editor Reviewers
Pain Management Ms Carolyn Ms Tran | Ms Bandy | Mr Peter | NTF Pharmacy,
Chan, Ms Anh Nhi | Goh & Yap Sengkang Health
Candace Lee Team Pharmacy
Eye Conditions (Dry | Ms Soong Lai | Ms Ms Ms Nelley| SNEC Pharmacy
Eyes, Conjunctivitis, Leng, Ms Shavanas| Jeanette | Toh
Stye) Joanne Low Rusana Low
Banu
Irritable Bowel Ms Wong &w | Mr Kua Ms Clara | Mr Peter | SGH Pharmacy
Syndrome Rong Chong Lin Yap
(Constipation, Han
Diarrhea)
Skin Conditions I Ms Alisara Ms Ng Mr Ong Ms Nelley| Dr Derrick Aw Chen
(Fungal, Warts, Cold | Krongyuth Hui Ting, | Heng Toh Wee,
Sores, Acne) Ms Boon NSC Pharmacy
Jeanette
Low
Travel Medicines Mr Roy Khoo, | Ms Soh Ms Ng Hui| Ms Nelley| TTSH Pharmacy
(Malaria Prophylaxis, | Ms Grace Lee, | Whit Ni Ting, Ms | Toh NUH Pharmacy
Motion Sickness, Ms Nelley Toh, Jeanette
Mountain Mr David Poh Low
Sickness, Trallers'
Diarrhoea)
Wound Care Ms Koh Pek Ms Mr Mr Peter | TTSH Wound Nursg
Har, Ms Jasmine | Anthony | Yap
Syatirah Harun | Yow Yip

3. PSS Community Chapter Facebook Page

The PSS Community Chapter Facebook Ragelaunchedon 11" June 2013with the following
objectives:

To enhance communication with fellow community pharmacists

To pomote awareness of the role and value of community pharmacists
To dare health/pharmacyrelated news or articles relevant to our dajiyactice

12
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The number of people who liked the page has increased steadily since its inception. To date, we have
accumulated a total d804 page likes as of 2®ctober2017, which is about 3% increase in the past
10months.

Total Page Likes
o

804

Theuse of social media isstrumental inconnecting community pharmacisésdacts as glatform
to share good practicemmong community pharmacists.

Find us on:
[i facebook.

https://www.facebook.com/PharmaguticalSocietyOfSingaporeCommunityChapter/

4. Reclassification of Mediaoes

The chapter workd closely with the Health Sciences Authority (H.S.A.) in the reclassification of
medicines. To ensure patient safety and appropriate madiaise in the community, the PSS
Community Chapter fthbeendevelopingpatient information leaflets (PILs) for pharmacists to supply
upon dispensing ofPrescription Only MedicinesPOM3$ with exemptions for supply without
prescription These PlLwere made aailable on the HSA website. Pharmacists are encouraged to
provide thePILd0 the patients upon recommendation and dispensing of these reclassified items.

Moving forward, PSS Community Chapter will continue to engage H.S.propose for the
reclassifiation of more prescription medicines which are appropriate for $e#dication under the
care and direction of community pharmacists.

For the full list of Updates on Reclassified Medicines, visit this link:
http://www.hsa.gov.sg/content/hsa/en/Health Products Regulation/Western Medicines/Reclassifi
ed Medicines/Reclassified Medicine Updates.html

Forthe full list of PSS PILs, visit this link:
http://www.hsa.gov.sg/content/hsa/en/Health ProductseRulation/Western Medicines/Reclassifi
ed Medicines/Patient Information Leaflets.html
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https://www.facebook.com/PharmaceuticalSocietyOfSingaporeCommunityChapter/
http://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Western_Medicines/Reclassified_Medicines/Reclassified_Medicine_Updates.html
http://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Western_Medicines/Reclassified_Medicines/Reclassified_Medicine_Updates.html
http://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Western_Medicines/Reclassified_Medicines/Patient_Information_Leaflets.html
http://www.hsa.gov.sg/content/hsa/en/Health_Products_Regulation/Western_Medicines/Reclassified_Medicines/Patient_Information_Leaflets.html

5. Community Pharmacy Health Champion Programme (CPHCP)

The Community Pharmacy Health Champion Programme (CPHCP), formerly known as Pharmacisi
Health Ambassadd?Programme (PHAP), was commenced in October 2006.

The programme sengas a platform focommunitypharmaciss to reach out tothe general public.

The aim is to allow pharmacists thare their knowledge and empower people ntanage their
chronic ailmentssuch as high blood pressure, diabetes and high blood cholesterol. Assisting the
community in smoking cessation is also a major goal for the pharmacists in this programme

From September 2016 to August 2017, a total of 33 camity pharmacists participated in this
programme. 610 patients were counselled and 1507 follgpreviews rendered.

600 <
400
200
0 — ) ) ©
N < § O < < SS & w £ GC)
o Ww ) O =
> — a @ —vW®nw g o NC
© « @© O LILJJ =
L D X — z

Figure 1. Incidences of patient followps related to types of chronic conditions

38.35% of the followps led to improved outcomes fgratient while 36.16% of the followps
maintained in good condition. A total of 73. 6% reported a positive outcome during fapawviews.

17.32% Improved

27.03%

0
38.35% 1.13% = Unchanged, with

patient remaining

36.16%
in ideal/good

condition

Figure 2. Patientelated outcomes resulting from counselling by community pharmacist under CPHCP
*Othersinclude Asthma, Pain, Heart & Vascular Diseases, Osteoporosis, Irritable Bowel Syndrome, Gastric

Ulcer, and Hypothyroidism.
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To appreciate the effortsf community pharmacisteho have actively participated in the programme
the top ten contributorswere officiallyrecognised during the Opening Ceremony of thé Sihgapore
Pharmacy Congress

Picture 2. From left to right: Tan Ming Ming, Soong Lai Leng, Anson Lim, Low Jing Yang, Ng Hong Yen (PSS
President), Koe Poh Tee (Executive Chairman, ICMriPa®te Ltd), Ng Siowian, Wong Siew Rong, Hong Jiem

Picture 3: From left to right: Matthew Eng Hong Shng, Ng
Hong Yen (PSS President), Veridiana Alicia Giam Ching Ing,
Heng Fu Xun Marcus

Reported by: Ms Grace Chew
Ms Goh Shiar Yin, Sharene
Ms Lee Chiawli
Mr Lim Chin Siang Gerald
Ms Tiah Hui Xian
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FINANCIAL ADVISORY COMMITTEE

Members : Ms ThumChui Mei, Miko
MsNg Hong Yen
Mr Lim Mun Moon
Mr Kok Zhi Wei
Mr Ng Cheng Tiang
Mr Png Yong Koh
Mr Goh Ann Chuan, Raymond

Secretariat : Ms Yong Pei Chean

Thiscommittee is set up at Jul 2017 comprising of PSS members with experience in financial or
property investments and representatives from PSS council. The term of reference for this committee
is to advise and put uprfancial portfolio recommendations to Pharmaceutical Society of Singapore
(PSS) Council for their consideration, with the aim to increase the society's reserve.

In addition, PSS is informed that by August 2018, their office rental at Alumni Building dalltbed

and this may not be a feasible expenditure for the society to bear in the long term. Henceforth, PSS
council requested the committee to propose leasing alternatives that are more economical and
sustainable for the society in the long run.

The caonmittee had 3 meetings thus far and has explored a few properties in central region like
Centrum and Regency Suite including evaluating a REIT investment proposal. The committee through
secretariat has put up a proposal to Council in November 2017 fasidado purchase a freehold or

999 years property. However in the simulated financial statement with an estimated loapupay

for 20 years, the properties suggested are too costly and will result in PSS running into deficit in the
last 4 or 5 years dban period, assuming PSS income stays constant based on current trend. With the
information, PSS council requested for the committee to limit our property purchase price within 1.6
million and to look beyond off central region such as Paya Lebar or Breas

The committee will follow up the abovementioned decisions by Council and hopefully update with a
second proposal before the end of this financial year.

Lastly, on behalf of PSS council, | would like to convey sincere appreciation to the committee members
who have spent their valuable time attending evening meetings as well as going to several places to
recee a suitable place for PSS.

Reported by: Ms Yong Pei Chean
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HOSPITAL CHAPTER

Ex Officio : Ms Irene Quay Siew Ching
Dr Vivianne Shih Lee Chuen

Chairperson : Ms Peh Zi Xin

Cochairperson : Ms Chen Yufei

Members : Ms Anthea Lee

Ms Joyce Tan Zhenyin
Ms Mendy Ong Wai Ming
Ms Ong Chun Yan

Ms Tan Sock Hoon

Missions:

=

The committee is to serve in the best interest of hospital pharmacists

2. The committee serves to build rapport among hospital pharmacists through networking and
other activities

3. To initiate and maintain special interest groups that serve as a platform where hospital

pharmacists can interact and grow professionally

Objective of chapter

The chapter serves the best interestf hospital pharmacists as well as to build rapport among them
through networking. It also aims to encourage sharing of clinical knowledge and updates between
pharmacists from different hospital$he chapter also aims to provide a platform for pharmadistm
different institutions to share Best Practices dddas for improvement projects.

What we have done

During the course of 2017, the hospital chapter
has been proactive in several initiatives while
maintaining our portfolios.

A AboutUs  Healthcare Professionals ~ Store == % < 3™ Know Your Medicines  What's Happeaing
Join PSS Member's Benefits

> Pharmactst's Lefter

What's Happening | E-Bulletin

Member’s Login

Our chapter members are involved in
summarizing the contents of Pharmacist letter
subscriptions and publishing the writgp on
the PSS website. This bulletin serves the
purpose of deliveringconcise snippets of
pertinent clinical updates to pharmacists.
Pharmacists with busgchedules can still gain
from the updates without reading the entire
article.

Membership Renewal
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aLy ¢KS { Lknitiatike3dy PES0 A ©
feature pharmacists whdave excekd in their :

AR
m— e
area of practice and have been role models f T

fellow pharmacists In the year 2017, we
featured one outstanding pharmacist who has AT it RO S - W A
passiorandpractices in both traditional Chinest

medicine and western mediciné the series of uwsowsesene:
interview questions posted to the candidate, w ===

K2L)S G2 KF@S  3IfAY]
experience and hope that his/her profession:
journey would encourageand inspire the

younger generation of hospit@harmacists.

In the spotiight is a by PSS that features pharmacists who excel in their area of practice and
o have been role mod low pharmacists. In this issue, we feature:

the spotlight, we
practices in both tradit

TCM from NJUCM

He sat in the Singapore Genes

Membership Renewal

Upcoming projects

Moving forward, Hospital chapter would be more involved in sharing clinical update bulletins. The
Chapter nembers would identify topic of interests or specialties with new body of evidence and
highlight key clinical updates to share with members.

We are also looking to organize CPE events pertaining to clinical practice and research that is relevant
to pharmadsts of all levels; for example critical appraisal of medical journal articles.

As many hospitals have started to place emphasis on improvement of clinical services and internal
processes, Hospital chapter hopes to be platform for different hospitals tareshdeas on
improvement projects. This sharing of project ideas and outcomes would benefit institutions
embarking on similar projects and the pioneer in the field might be able to share the challenges and
solutions tested.

Reported by: MsPeh Zi Xin
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INDUSTRY CHAPTER

Exofficios

Chairperson

Chapter Mentor

Mr Lim Kai Kiong

Mr Justin De Silva

Mr Ng Cheng Tiang

Members Mr Alex Soh Cheow Khoon Mr Kevin Ben Lawrence
Ms Agnes Lee Mr Kok Zhi Wei
Mr Ben Tan Khoon Bin Ms Lee Nian Rong
Ms Bennie Lim Kai Wei Ms Lo Suk Sze
Ms Chean Ning Wei, Tracy Mr Martin Guo Jianye
Ms Chen Yee Ju Ms Sabrina Peh Xin Yun
Mr Chew Ze Hong Mr Samuel Ng Wen Zheng
Ms Chong Fee Jean Ms Sarah Teng Si En
Ms EvelyrPang Ms Sheryl Cheng Shu Wei
Mr Goe Xian Hao Mr Simon Wong
Ms Helena Chi Hiu Ching Mr Victor Liew Yu Zhe
Ms Hong Jiemi Mr Wang Kaiye
Mr lvan Chew Yong Chia Ms Winnie Wong Wing Yi
Ms Joelle Chia Lai Kuan Ms Yak Xin Ran
Mr Justin De Silva

Objective

1. Represent the views and interest of pharmacists working in the pharmaceutical industry and
to provide them with opportunities for continuing education in their related fields

Mission 2017/2018:

1. To bring all pharmacists working in threlustry back to a home where they can have a place
to interact with fellow pharmacists, to share experience or just to meet old and new friends.

2. To create opportunities for pharmacists working in different sectors to meet and understand
what each other do

Summary of 2017/18 activities:

No. Plan
1 1 Engage current PSS members who are in the industry but not in the chapter:
a) A personalized email was sent to these members to inform them of industry chi
activities and inviting them to be part of ttehapter.

2 I Recruitment drive:
a) Engage existing industry pharmacists who are not PSS members, encourage ther
members (A total of 21 members recruited)
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3 1 Increase awareness, build the brand of Industry chapter:

a) Engage our partners NUS Pharmdagpartment, HSA, SAPI and Medical Alur
Introduce the chapter to our partners.

b) Engage students and expose them to the chapter meetings. Allow the studer
network with the seniors in the industry.

¢) Engage NUS Pharmaceutical Society.

Build relationgip with other chapters:

a) Cohosting of PSS appreciation dinner/New year party with Young Pharmacist Che

2017 was a bumper year where the
chapter sawa doubling of both new
membersand active members. Our -bi
monthly meetings had a strong
attendance of industry pharmacists and
the chapter had many fruitful and
strategic discussions that will help steer
the chapter forward. This was the first
year, we opened our meetings tavea
sigrificant number of PreEmployment
Clinical Training(PECT) students who
observed and provided insights. We also
had the pleasure of senior members
from the industry gracing our meetings

. 2017:

*42 members
(1 100%)

.2016:

. *21 members (T
2015: 73%)

+12 members (T
®5012: 30%)

*8 members
[133%)

®2013:

1]
members

and providing invaluable inputs and
insights to the directions of thehapter.

The chapter organized a total of three talks. Two of the sessions were focused on creating awareness
of career opportunities for pharmacists in the industry and one of the session was a Continuous
Professional Education talk on Biologics, inadafation with industry leaders. All the talks were well
attended and well received by the participants.

Our monthly meetings!
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21 April 2017- Career talk in collaboration with Real Staffing

r AN INDUSTRY CALLING: ®

-——- THE EXCITING CAREER CHOICE!! rea

Uife Sciences

21 Apnl 2017, Friday 5.30pm — 8pm
L C RO Venue:  National Cancer Centre Auditorum
i Fee: Free for PSS Members / Pre-reg Pharmacist
PSS Industry $540 for Non PSS Member

Chapter & Real $5$10 for Students

Staffing Hear from the Experts what it takes to makg the
e ®Pharma Industry the career choice for you!

“or Registration,
,,-}. .“f'" . PCC Ms Jennifer Ha
KAIE PORRCE S0 Ak Regulatory Affair Senior Consultant
62211136 The skillsets to enter into
) the pharmaceutical industry

-

or email

admin@pss.org.sq Ms Rebecca Nainan
[y Imln r Be, »

Gaps within the market
and the talent pool

Ms Lausanne Lau
Commercial Consultant
The best routes/ways to

enter a commercial space

CPE Points Awarded:

2CPE P omnts  pgry Staffing is a global provider of recruitment services and one of the world's )
OB ZEZRZION  most highly regarded recruitment consultancies specialising in pharmaceuticals
— = L & biotechnology and medical devices. E,
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21 July 2017 Understanding Biologice Clinical Setting

| 35:% Understanding Biologics in Clinical Setting

o
. 80
R sk o

Date: 22" July 2017, Saturday 2pm— 6pm
‘A CPE Broughtto You Venue: Academia, 20 College Road, Singapore 169856

L2 Room: Level 1, Seminar Room (L1-S1)
PSS Indust)y Fee: Free for PSS Members/ Pre-reg Pharmacist
Chapter & S840 for Non PSS Member
Chapter & S$10for Students
1400 - 1445 Und ding Biologi f: ing: Dr Simmi Wiggins
Registration Details From Single Cell Line to Mass Production Medical Science Liaison
S Johnson & Johnson
www 1445 - 1545 Let's Get |: Therapeutic Drug itoring and Its Dr NielsVande Casteele
p ) Impact on Patient Ti o (Live web from A iate Project Scientist
Pleas: contact ESS at us) University of California, San Diego
6221 1 136 1545 - 1630 Same Same But Different: Physicochemical Differences Prof Paul Ho
and Biosimilars and Its Implicati f , Department of Pharmacy
oremail e el

w 1630 - 1715 Real World Practice: Biologics in Clinical Setting Dr David Ong

Senior Consultant, Clinical Director
Division of Gastroenterology and

P gy, University Medici
Cluster, National University Hospital

1715 - 1745 Role of a Biologic Pharmacist In Managing Patient Treatment  Mr Lim Teong Guan
3 CPE pOints Senior Principal Clinical Pharmacist,
SN R Department of Pharmacy,
(Non'-paﬁent ca l'e) Singapore General Hospital
1745 - 1800 Questions & Answers
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25November 2017 Beyond Dispensing, making a difference in the industry, in collaboration with

Barrington James

A CPE Brought to You
By:

®SS Industry
Chapterel,
Barrmgton James
Registration Details
For Registration,
®lease contact PSS at
62211136

or email cpe@pss.org.sg

Fee: Freefor PSS Members

/Pre-reg Pharmacist

S$540 for Non RSS Member

S$510 for Students
Date: 25th November
2017, Saturday
Venue: NationalCancer
CentreSingapore
Auditorium, Level4
CPE Points Awarded:
2 CPE points
(‘Non-patient care)

Beyond Dispensing:

BJ jinesn

Making a difference in the industry

Find out more about the various career choices
beyond your usualcomfort zone!

Time
0930-1000

10001030

10301100

1100-1130

1130-1230

Program

Resume Writing & Interview Skills

Pharmaceutical Industry Overview &

Career Options

Insights into Regulatory Affairs

Insights into Sales & Marketing

Q8A
Lunch will be provided

Speaker

Patrick Brown is Associate Director for Barrington James Singapore
and heads ourregional Contract Division. He previouslyworkedin the
London, UK as a RecruitmentManagerfor 4 years before relocatingto
Singapore 2years ago

Clement Chew is Regional Recruitment Manager for Barrington James
Singapore and has been recruiting forthe pharmaceutical & life science
industry since 2009. The team at Barrington James focuseson
recruitmentin areas such as Requlatory Affairs, Pharmacovigilance,
Quality, Medical Affairs, Clinical Research, MarketAccess, HEOR,
Sales & Marketing and R&D.

Lim Kai Kiong is a Singapore registered pharmacistand currentlyis
the head of regulatory affairs at Johnson and Johnson.Heis alsoa
Council member, 111th Pharmaceutical Society of Singapore Council
and Ex-Officio for the Industry Chapter. He is skilled in pharmacettics,
consumer products, cosmetics, medical devices, andis a strong people
manager.

Martin Guo is a registered pharmacist currently working as a Marketing
Senior Analyst in MSD International Gmbh (Asia Pacific Headquarter).
Having the briefexposure in research and regulatory functions, he
moved on to the commercial piece where he started as a Sales
representative for Diabetes. He was nominated as Top Rep of The Year
in 2016 for Diabetes Franchise and was then appointed as Sales and
Marketing Executive for Diversified Brand Franchise. He is an active
member of PSS Industry Chapter and is passionate in speaking and
inspiring pharmacists who are looking to develop a careerin the
industry.
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PSYCM Industry Pharmacist of the Year award 2017

2017 was a wonderful year for Industry chapteith one of our chapter members, Mr Png Yong Koh,
Vice President from DCH Auriga (Formerly LF Asia) being awarded HRSIEMdustry Pharmacist of
the year award for his contribution to the profession.

Coming Up

For 2018our main thrust will be taontinueto focuson reaching out to industry pharmacists to bring
them back into the Society as well as the chapter. There will be more networking sessions, industry
related career talks, in depth subject CPE sessions relevant to industry pharmagisiegglatory,
Quality and Marketing), as well as our continued collaboration with the pharma industry for more
specialized CPE talks e.g. advancement in biologics, Cell, Genes and Tissue Therapy.

There will also be two main projects that we will likestnbark on in 2018
1) Leadership and mentorship program for young pharmacist

2) Partnering with SAPI Regulatory Affairs Committee and HSA on the electronic product Insert
(ePl) Project.

Reported by: Mr Lim Kai Kiong
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PUBLICEDUCATION CHAPTER

Exofficios : A/Prof Teng Bee Choon, Christine
Mr Gerald Lim

Chairperson : Mr Roman Lester Rosales
ViceChairperson : Ms Ganeswari Apparow

Members : Mr Brandon Chua
Ms Cai Zigin
Ms Chong Mui Fong
Mr Franky
Mr Joshua Wong
Ms June Koh
Mr Kim Ji Heon
Ms Lim Kae Shin
Ms May Lim
Mr Roy Khoo
Ms Soh Jia Shing
Ms Teng Wei Ting

Missions:

1. Empower members of the public with appropriate information to be better informed about
their ovn health management

2. 9aiGlo0fAaK LIKFNYIFOA&GAQ NRES Ay LldzotAO KS|
awareness and webeing, disease preventiomd identification of ill health

3. Promote and encourage the public to practice safe and effectiveaelfin the area of $e
medication for minor ailments and playing an active role in ienagement of chronic
diseases

4. Organize events and other natiovide pharmacy campgns to promote the above goals

Activities

1. Public Education Event

On 8 April 2017, the Public EducatiGhapter, participated in the 'Live Healthy, Stay Happy' event
held at the Ang Mo Kio Central Stage. The chapter, with its volunteers, set up a booth with information
posters focusing on promoting the safe use, purchase and storage of medicines. Theemslatgo
conducted simple games and gave out goodies to the participants. A health talk was also given on
common misconceptions about medication use and adherence, purchase and storage of
medicines/health supplements.

2. Public Education Articles

In 2017,the Public Education Chapter published a number of articles and infographics to promote
awareness on the safe use of medicines as well as complementary medicines. These articles include:
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Safe Disposal of Medicines

Safe Use of Traditional Chinese Medici(lBSM)

Doc, Can | take TCM for my Cancer?

A Parent's Worst Nightmare: Medication Overdose
Use of Cough and Cold Medicines in Young Children

=A =4 =4 =8 =9

3. PSS on Social Media

A Facebook page and an Instagram account for the Pharmaceutical Society of Singapcreatede

in 2016. In 2017, we continued to use the platform to increase engagement of not just PSS members
but also the public. The Facebook page (also used by the Pharmacy Week committee) currently has
1347 likes and 1352 followers (a 60% increase from6R@hd has a post reach of an average 1000
people per week. The Instagram account (@pss.knowyourmedicines) currently has 304 followers
(compared to 21 followers at the beginning of 2017). Posts related to public education (e.g. newspaper
articles, infograhics, etc.) are regularly uploaded onto both social media pages to promote active
engagement and widen reach.

4, PSS PILs Update for HSA

The Public Education Chapter, together with the Community Chapter, were actively involved in the
updating and vetting oPSS PILs for the newly reclassified medicines by Health Sciences Authority
(HSA).

5. World Antibiotic Awareness Week

The World Antibiotic Awareness Week was held or I8 November 2017. With the aim to promote
the safe and appropriate use of antibiotitee chapter republished an article on antibiotic use on
GKS Wt {{ Yy2g , 2dzN) pStRdad hfggtaghie orttle ®ASAFacBbodk page. NE
post garnered 7 likes, 12 shares and a reach of 1702 people!

6. Collaboration with HPB

The chapteralso collaborated with the Health Promotion Board (HPB) on developing a set of
educational slides on 'Know Your MedicinesdMedication Safety Tips for Seniors'. The set of
presentation slides prepared by chapter members will be presented to seniors whopsfgn HPB's
wellness programmes (with the community health posts by HPB) by their appointed paramedical
personnel. Other than medication safety tips, the slides also encouraged the seniors to seek help from
community pharmacists if they have questions abtheir medications and disease conditions.

Repated by: Mr Roman kster Rosales
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PROFESSIONAL EDUCATION CHAPTER
CONTINUING PHARMACYEDUCATION COMMITTEE

Exofficios : Ms Tiah Hui Xian
Ms Yong Pei Chean

Chairperson : Dr Tan Ken Yu

Members : Ms Loh Chee Pheng
Mr Neo Jun Kai
Ms Reshma Lhode
Ms Sheryl Cheng
Ms Teo Wenifig

Missions:

This committee under the Professional Educati@mapteris responsible for organising Continuing
PharmacyEducation as well as training programmes foergry into practice.

1. To provide comprehensive Continuing Education programmes for pharmacists from all sectors,
to ensure they remaiaurrent in knowledge and skills

2. To continually develop and expand thepe of topics covered in the Continuing Education
programmes in keeping with evolving healthcare sgape and training requirements

3. To organise relevant courses and accreditation pnognas for Pharmacy professionals

The committee has continued to cdbarate with other PSS Chapters such as the Community, Industry
and Young Pharmacss€Chapters to avoid duplication in tHéontinuing EducationOg programmes
provided by PSS. We had strived to add variety to the CEs provided with the main aim of ¢atering
the diverse needsfgpharmacists witmon-pharmacy related topictcorporated as wellThere had

been at least 1 CPE lecture organized every month, covering a wide range of topics relevant to
pharmacists in various sectors of pharmacy practice. Thessans were provided free of charge to
PSS members.

Besides the popular pharmacotherapy series of @GEsalsohosted CE sessions in conjunction with
the launch of the respective modules of the P8&cticeGuidefor Minor Ailments and topics relevant
to our industry members.

We have also improved our onlir@E platormwittSy K y OSR FSIF Gdz2NBa 2F t {{
to allowour participants to view videos and download materials for their own learning. PSS members
can now keep track of their CElad @A G A S& dzyRSNJ daé ! O02dzyi¢ 2y
been applied to the SIG online case studies as well as there&e Guide for Minor Ailments

On behalf of PSS, we would like to express our sincere gratitude to all the speakerbaavho

volunteered their valuable time to share their expertise and knowledge. In addition, we would like to
thank our committee members for their dedication and for volunteering their time to ensure the
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smooth delivery of these CEs. Special thanks to tl& S retariat as well for their administrative
support and sponsors who had provided educational grants.

2 S Nz & K2LIS (KI &haiekrdughd vy GEisésSdbttEat have mat tdineeds

of our members and they have benefited from them.

ThePSS CPE Calendar from January 2017 to December 2017

Date Title Speaker Number of
attendees
EPIDEMIOLOGY AND BIOSTATISHES
19.01.2017| PHARMACOTHERAPY PREPARATOR] MR MCVIN CHEEN 83
RECERTIFICATION SERIES MR TERENCE NG
23.02.2017| ASTHMA MR ONG KHENG YON 106
THE ROLE OF HORMONE THERAPY &
23.03.2017| PRODUCTS IN THE MANAGEMENT Of MS YAN MEIYING 111
MENOPAUSAL SYMPTOMS
a9bQ{ I¢DVHRYIEW AND UPDA
06.04.2017| ON COMMONLY SEEN UROLOGICAL :\QASYKHOO CHEE CHU 106
DISORDERS
) MS JENNIFER HA
21.04.2017 éxéNEE:SgﬁglgSLLING' Hirls =AE MS REBECCA NAINA 53
' MS LAUSANNE LAU
04.05.2017 EXCELLENT CUSTOMER SERVICE IN| MS GOH SHIAR YIN, 64
T COMMUNITY PHARMACY SHARENE
PREVENTIONMANAGEMENT OF
08.06.2017 COMMON SPORTS INJURY DR LIM ANG TEE 118
IMPORTANCE OF NUTRITIONAL AND | MS JOYCELYN ER PE
LU IN THE GERIATRIC POPULATION LING 117
DRUG ACCESS & VALUE SYMPOSIUN
15.07.2017 MANAGED ENTRY AGREEMENTS NA o8
20.07.2017| UPDATES ON HIV MS LIM JIA HUI 121
DR SIMMI WIGGINS
22 07.2017 UNDERSTANDING BIOLOGICS IN CLIFGR NIELS VANDE 105
AU CASTEELE
PR®PAUL HO
DR DAVID ONG
MR LIM BEONG GUAN
A PRACTICAL APPROACH TO DOSINC
24.08.2017 PAEDIATRICS DRKELVIN XU 120
PHARMACOTHERAPY SERIES: UPDA|
26.10.2017 NEUROLOGY DR WONG PEI SHEEN 122
16.11.2017| COMMON GYNAECOLOGICAL PROBL éﬁ?’EPRO TAN THIAM 109
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PHARMACOTHERAPY SERIES: UPDA]
23.11.2017 FLUIDS, ELECTROLYTES & NUTRITIO MS POH BEE YEN 106

DR TAWEECHAI PATU
A/PROF CHRISTINE
25 112017 ;I'DHSEIEAPEUTIC DRUG MONITORING B TENG 52
MS YVONNE ZHOU
DR LIM TZE PENG
MR PATRICK BROWN
25 112017 BEYOND DISPENSING: MAKING A MR CLEMENJHEW 63
o DIFFERENCE IN THE INDUSTRY MR LIM KAI KIONG
MR MARTIN GUO
MR ROMAN LESTER
30.11.2017| JOINT AND BACK PAIN ROSALES 98

14.12.2017| DRUG HYPERSENSITIVITY REACTION DR NAING CHAW SU 104

Reported by: Dr Tan Ken Yu
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PRE2 %' ) 342! 4) ]

ExOfficios

Chairperson
ViceChairperson

Members

The annual PSSPREE IA A G NI GA2Y

Ms Yong Pei Chean
Ms Tiah Huixian

MsLee Siok Ying
Mr Ricky Ang

Mr Anson Lim

Ms Audrey Tar¥in Chen
Ms Boon Choon Pei

Mr Edwin Lee

Ms Goh Zhining

Ms Hon Jin Shing

Ms Jenny Oo

Ms Jennifer Ng

Ms Justina Ma Kaoi Li
Ms Kelly Chng Bee Ling
Mr Kong Ming Chai

Ms Law Hwa Lin

Ms Lee Hui Chin

Ms Lim Li Ching

Mr Lim Wee Heng

Ms Melissa Faye Wu

0(!'2-1#)3438 421).)

Ms Nelley Toh

Ms Ong Geck Keng
Ms Rachel Ho

Ms Rena Limwipuwat
Mr Roy Khoo Chee Chuen
Ms Santhi Nallappen
Mr Shane Liaw

Ms Shirley Ng

Dr Tan Ken Yu

Ms Tan Poh Leng

Mr Tan Soo Tong

Ms Tan Swee Chin
Ms Too Bou Lee

Ms Wong Pei Shieen
Ms Wong Yoke Cheng
Mr Yew Koon Wei

tg Riogidvhimedorapliseof & Seded of lecfures
andinteractivediscussiongimedto equip preregistration pharmacists with the necessary skills and

knowledge to practice safend competentlyas pharmacists. Byprogramme is organised by tRSS
Preregistration Pharmaciat @raining Committee, a group of dedicated pregistration taining

coordinatorsfrom all certified training institutions in Singapore.

Chief pharmacist anahief preceptors from various institutions
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The training curriculum is revised by the training coordinators every year, taking into consideration
relevantinputs from training coordinators and feedback from past yearnggstration pharmacists.

The programme aims to allow the pregistration pharmacists to gain relevant knowledge and geared
them towards the preparation for the SPC competency examindtyon

- Facilitating the application of academic knowledge to-#alpractice

- Exposure to real life cases for better appreciation of the importance of rules, regulations and
principles in governing safe medicine use

- Bringing together relevargpecialisation topics from various training institutions to enrich the
training programme for a holistic learning experience

The preregistration pharmacists are also being exposed to the different roles within the pharmacy
profession that can be pursuél terms of career and professional development after-prgistration
training.

We have a total of 203 preegistration pharmacists this year, including foreign graduates seeking a

Pharmacy career in Singapore. Proof of completion of the PS®dise G A 2y t KI NXY I OA &
Programme is required by SPC as a registration requirement.

Key Activiies/Information given in FY2017

- The Training Programme runs fr@wul 2017 to 1®arch 20B.

- Invited speakers and facilitators were mostly pharmacists practising in both pateatand
non-patient care sectors (e.g. regulatory, research and sales) of the profession. Other
healthcare professionals (e.g. physicians) were invited for selectecbrsdsi complement
LK NYIFOAa0laQ G§SFOKAY3 FyR (2 AYyOdNRRdAzOS Ayl
of working together.

- The Opening Ceremony forthe IS IA A NI GA2Y t KI NI Wekjainiya Q ¢ N
organised by Singapore Pharmacy Council (SPC) amth B8l 2017.

- Ms Yong Pei Chean (&fficio, PreNS IA a0 NI GA 2y t KFEN¥YFOAAGaQ ¢N
session by giving the new batch of pgistration pharmacists a better understandiof PSS
and its history, purpose and honourable achievements.

- Lkt NPT [AlGlF [/ KS¢ o/ KASTF t KIENXYIOAGGE {t/ 0 L
its roles in the healthcare situation in Singapore with the changing landscape in Pharmacy
transformation.

- Ms Felicia Ling (Executive Secretary, SPC) gave an extensive overview ofrdugspaion
LK NYF OA&adaQ NI AYAY Kinldidr BRE Boardof Exghiners) Ndefed? dz
them on the competency standards and examination of SPC.

" 24
P
(o

J A

I A

NP

- Ms Lee Siok Ying (Chairperson,-RB3IA A0 NF GA2Yy t KI NYI OAadGaQ d¢NI

them on the training programme and shared the rules and regulations of the training sessions.
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Chairpersory; Siok Ying (left) and Chief Pharmacist / A.Ptdta CW (righ) delivering their speeches

The Closing Ceremony will take plame 10 March 20B, together with the PSS Annual General
Meeting.

ThePSSPRB IAAGNI GA2Y t KFENXYIFOA&GAQ ¢NIAYAYI [/ 2YYA
sharingtheir expertise to nurture our future pharmacists as well as the PSS Secretariat, particularly
Ms Janet Low and Ms Jessin Ching in ensuring the smooth delivery of the training programme.

Repated by: Ms Lee Siok Ying
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PRE-REGISTRATIONPHARMACI STS®H

Venue/Time ‘

TRAINING SCHEDULE

TRAI NI

NG PROOSGGRAMME 2

Date Topic Speaker IC
9.00 anii 12.30pm . . .
8 Jul 2017 (NUS LT37) Opening Ceremony Ms Lee Siok Ying PSS
N Pharmacy Law and Practicg
9.00 anit 12.30pm . . : Mr Mark Wong
15 JukQL7 DrugRegistration System ir| L UNITY
(NUS LT37) Singapore Ms Tan Mui Ling
9.00 anit 12.30pm Smoking Cessation " . .
22 Jupl7 (NUS LT37) Ms Siti Azzali Guardian
29 JulpaL7 9.00 anit 12.30pm Evidence Based Practice f{ Mr Mcvi€heen Hug SGH
(KKH Auditorium) Pharmacists Heng
9.00 anii 12.30pm . Ms Lin Hui Min
19 Au@QL7 (NUSLT31) Geriatrics Ms Chia Hui Shar TTSH
9.00 arnii 12.30pm .
26 AugQL7 (NUSLT31) Renal Dr Lee Puay Hoor SGH
9.00 anit 12.30pm | Drugs Used in Pregnamy . KKH
02 SezaL7 (KKH Auditorium) Lactation * Ms Cynthia Leow
9.00 arnii 12.30pm N . NUH
9Sep20L7 (NUSLT31) Dermatology Dr Derrick Aw
9.00 anit 12.30pm e MrAshley Lim
16Sep7 |~ iH Auditorium) Pediatrics Shiyuan KKH
9.00 ant 12.30pm .
30 Se0L7 (NUSLT31) HealtlSupplements Ms Joy Chong | WATSONS
9.00 anit 12.30pm Schizophrenia/ Depressiol Dr Kelvin Ng
28 OceaL7 (NUSLT31) JAnxiety IMH
9.00 arnii 12.30pm .
04 Nowr(QL7 (KKH Auditorium) Hormones and Contraceptif Ms Goh Sok Hwe KKH
9.00 anii 12.30pm - . .
11 Now(17 (NUSLT31) Travel Medicines Ms Law Hwa Lin TTSH
Leadership
9.00 anit 12.30pm Healthcare Financing andl  Ms Ang Hui Gek
2 Decly (KTPHAuditorium) Pharmacist Role in Cost Dr Doreen Tan KTPH
Management
Phar maci st so : . :
9.00 arii 12.30pm Industry Ms Lim Xiao Jing 5/ ;
6 Jark(18 - : Ms Seah Li Hwee ;
(NUSLT31) Clinical Trials, ILTC, Sales Ching
. Ms Tracy Chean
Marketing & Regulatory
20 Jar2018 9.00 anit 12.30pm Palliative Cage Dr Jane George NCCS
(KTPH Auditorium Pain Management Dr Alethea Yee
1.30pni 5.00pm Closing Ceremony & : .
10 Mar 2018 (KKH Auditorium)| Annual General Meeting (Ad Ms Lee Siok Ying PSS
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WSQ CERTIFIED PHARMACYECHNICIANCOURSE

Management Representative : Mr Ng Cheng Tiang
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Group photo of the 281 & 29th CPTC graduates with the |nV|ted guests

Repated by:  Mr Ng Cheng Tiang
Ms Thum Chui Mei, Miko
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PHARMACY WEEK 20X

Ex Officio Ms Tan Zhenyin, Joyce

Chairpersons MsMa Yuet Ting
Mr Tan Soo Tong

Immediate PasChairpersons Ms Grace Chew
Dr Soong Jie Lin

Secretary Ms Nurashyura Binte Ishak
Sponsorship Head Mr Marvin Sim Jun Long
Public Education Heads Ms Ong Chit Yin
Mr SamueHo Shan Wei
Publicity Head Ms Kelly Chong Li Jun
Members Ms Ang Wei Min Ms Michelle Fong Hui Min

Mr Brandon Chua Wen Bing Ms See Lin Li
Mr Gary Peh Yiong Hock Ms Sherry Goh Wen Chi
Ms Grace Wang Su Leng Mr Tan Weelin

Ms Huynh Minh Phuong Mr Waygene Seah

Mr lan Tay Cong Qi Mr Wee Xin Hao

Mr lvan Eng MsWendy Chua Yin Fong
Ms Lam Hui Yuan MsWong Siew Rong

Mr Lam Kwok Foong DrYeang Shu Hui

Mr Lee Yap Huat Ms Yolanda Chua Kit Cheng

DrLim Kiat Wee

Following up on the @ SI NJ G KSYS aYy2¢ , 2dz2NJ aSRAOAYSaAZI péy
t Kl NJY | ti@@o@anéng committee ofPharmacy Week 2017 proudly presented the third and
O2y Of dzZRAY 3 AyaululfyYSyids ¢A0GK GKS GlF3tAYyS a. STNR Sy

JUST

END YOUR PHARMACIST
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This yearefforts were focused opublic outreach, withti KS KA I Kf AIKd o0SAy3a (GK$

t KENYFOA&G X { 2 fhétanroB3d domprietl oy haih Isteering committee and 3
sub-committees,namelyPublic Education, Publicity and Sponsorship.
¢CKS 1Se& YSaal3daS 27F t KIFNYVINKSISSIK HinKvST NaAF K Ga adl |-

1. The RIGHT way
W Seltmedicate minor ailments (focus on cold & flu, pain and skin fungal infections)
W Make informed lifestyle choices to prevent and manage chronic diseases

2. The SAFE way
W Choose health supplements safely
W Be aware of interactions between medications, food, and herbs

3. The RIGHT and SAFE way
W Be aware of the dangers of polypharmacy

Public Educatiomndd . ST NA Sy R 2dzNJ t KFE NYIF OA&ad X {2dziK 2 SH

Thet dzof A O 9 RdzOF GA2Y &adzo O2 YYA( GNSYS GANHI y¥A 1{ SRIz{((KK &
on 15th Oct 2017 at th&Canopy @ J Link. The event was held in partnensfitip South West
Community Development Council (SWCDC) and supported by National Uyivdrssingapore
Pharmaceutical Society (NUSPS) Regublic Polytechnic

Six main educational booths were specially crafted by members of the aiguobmmittee and set
up in the heart of the event, to convey the various key messages, via the useratiite games to
engage the public. Residentgere rewarded with fun and goodies, and above all, invaluable-take
home messages from pharmacistBhese activities also offered opportunities for the student
volunteers to hone their communication skills witie public. The event was graced ldg. Low Yen
Ling, Mayor of South West districind was well received by more than 800 participants from the
public.

YOUR PHARMACIST

hLISyAy3 2F da. STNASYR |, 2dzNJ t KFENXYIFOAald ¥ {2dzikK 2Sai¢é
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In alignment with the Health Sciences Authority advisory to address the growing public concern for
health products obtained through illegitimate means, residents were encouraged to differentiate
0SG6SSYy NBIFf FYR FI 1S KSI GlorfloPEINB ROP dza K- & v & & R8I
and fictitious 3D blowsup health product designs. They were made aware of dangerous interactions
0Si6SSYy YSRAOAYS&ASX adzZlJ SySyidazr FyR KSNba Fd |
misconceptions surroundinmedications were debunked through a ball game involving true or false
guestions.

Interactive game for the public in choosing legitimate health produgtd wS I £ 2 NJ b2 (i K

The public also gained valuable knowledge on how temsellicate for minor ailmets via a mock

LK+ NYF Oe& &aSiddzld yIFIYSR a[ SGQa D2 {K2LIWLWAYy3IHE | yR
YIEylF3S OKNRYyAO RA&SIasSa adOK Fa RAIFI6SGSaxr KAAZ
[ ATS¢ @

Many residents learnt aboutthe danger YR 6 dzNRSy 2 F LJ2f @ LIKI NXI O@
LG wA3IKGE 3FIFYSTI gKSNBE (GKSe& NIXrOSR IF3lFrAyaid GAYS
Importance of proper storage of medicines was reinforced G KS a{ G2NB LG wA 3K

= |

|

Residents at play at other game bootltsPack It Right and Mythbusters

On top of that, gest speakers TCM physician and pharmédstOng Puay Saand Senior Regulatory
Specialist from Health Sciences Authohty. Choong Chih Tzemdded much vaety to the carnival
programme by educatintipe public on safety ofraditional Chinesdledicine and adulterated health
products respectively
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Feedback collected from the residentasgenerally very positive, including public calls to make the
carnival a moreegular event. The survey findings from 246 respondents were as follows:

% Respondents Self-scoring X7 out of 10 (N =246)

80
70
60 °
50
40
30
20
10
0 T T T T T 1

| see the | know how to | have become | know howto | know howto | have become
importance of identify safe and more aware of better select identify safe and more aware of
befriending my appropriate the impact of my medicines over- appropriate  the myths and
pharmacist for ~ sources of lifestyle choices the-counter for ~ sources of  misconceptions
health and supplements an@dn my health and myself and my supplements and surrounding
medicine-related medicines  pill burden (the family medicines medicine use
matters number of pills |
have to take

Most participants rated their knowledge about medicines as fair (5 to 7 out of 10) prior to the carnival

Publicity

Publicity efforts surround the key message of Pharmacy WeeK.20kee new infographics were
designed and anotherfast relevant Pharmacy Week posters were used to convey the 6 public health
messages that the committee would like to increase public awareness in.

& G
OF MEDICINES
A :ﬂ

STORAG

REMEMBER 7.7

BEFRIEND YOUR PHARMACISTS,
5 FIND US TODAY!

DANDRUFF

I HAIR LOSS l

HOW TO TAKE YOUR
MEDICINES CORRECTLY

ry———
EYE IRRITATION @varatie on medeine tabel &ior package

o FEVER
7 S ) ;15TRIC

m DISCOMFORT
o |

INSTIPATION
| H
g OUARKOER oo I

i -
I
|
- FUNGAL
= qvicmn
| o SN aLLERGY
o o EUEET

Kom=m 22l Ko
AL HEDe
ASK YOUR PHARMACIST FOR RECOMMENDATIONS gy pg

WHEN TO GO FOR
HEALTH CHECKUPS

S\

Pharmaciats can recommend the type and Pharmais
froquencyof hesithcheckupsforyou. I toqui
appropriate.
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BEFRIEND YOUR PHARMACISTS,

FIND US TODAY!

" 30%
know?

15% ot
Readmissions
are felated fo
medicine use.

The more you use,

PHARMACISTS CAN HELP ADVISE YOU
MEDICINE AND HERB COMPA‘HBILITY'

Pharmacists can help you choose

HEALTH PRODUCTS SAFELY!

JUST ASK your pharmacist before
starting any herb or supplement!
Find out more at https://tinyurl.com/y7fwaf42

the greater the chance!
—

The more you see, the more
medicines you are likely fo fake.

More Medicines

¥
More hospital admissions
and longer stays

MOT W W F s

Token? m 2
¢
When, V4 o":'h;h
MORE
P 5 s m
A

If you are taking more than 5 medicines...
Your pharmacist and doctor can help you
your medicines!

OWN YOUR HEALTH

(b(bib(h‘

The publicity subcommittee took a mufirongedapproach to ensure a wide outreach to the general
public. Thee included social media platforriacebook and Instagram, PSS website, and print media
such as publicity posters on notice boards of void deck, event banner facing JuroniglFdast

colouring catest flyers and a article in Livewelinagazine.

mmmu!fm@m

\ 15 OCTOBER 2017 (SUN) | 9 AM - 3PM
CANOPY @ J LINK
(NEXT TO JURONG REGIONAL LIBRARY)

GUEST OF HONOUR: MS LOW YEN LING
MAYOR OF SOUTH WEST DISTRICT

“limited to the first 1000 participants /*{2f1 000", iX5E8IE
*limited to 50 sets only - while stocks last /**(QRS0&, B52RIIF

SOUTH
_West 5

In partnership with:

Scan ior
Gold Sponsors
Sponsored by: g,

silver Sponsors

Wonity_.. savavoie | s [RECEED
Bronze Sponsors Sponsors Organised by:
BENGAY VAT «.e @ s e

=W Counterpain &
Ph

wsiEe

free goodies  #sgpharmacyweek2017

itical Society of Sif

Korder's J === m s, Swm o ()

wew Pharmacy Week Committee 2017

Theme Poster of Pharmacy Week 2017
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Instagram stories @yoursgpharmacists was a new initiative by the publicity subcommittee, to use the
existing PSS instagram account to portray the different faces ofndwsts in Singapore. These
AyOf dzZRSR AyGSNBadAy3a ySOR2:GSa gAlGK LI GASyGa
featured motivational words for aspiring pharmacists and inspirational reasons behind why
pharmacists chose this profession. The caigp proved to be very successful as @yoursgpharmacists
account saw the number of followers increased from 28 to 314 by 15 Oct 2017.

i)
I8 B andExpectorams A FEVER

Dextromethorphan, Diphenhydr

Test yourself! Match the following general sales list or pharmacy-only
medicines to the appropriate minor ailments. E.g. 1-C, 2-A

4% Oy

2. Anti-pyretics B RUNNY NOSE

©.9. Paracetamol, lovprofon s~

COLOFRING C:

3. Anti-histamines C SORE TH ROAT

.. Chiorpheniramine, Loratadine, Catirizine

<
= 5
L

Tt byerts D. COUGH

N
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Instagram posts @yoursgpharmacist®ppular Quiz on Minor Ailments on Facebook

A total of 47 Facebook posts relating to the 6 public education messages were shared on the official
PSS Facebook page from July 2017 to Oct 2017. Other than educational posts, Facebook also featured
a total of 4 online quizzes and prize giveaways to enparticipation by the online community. The
number of posts increased to daidyringPharmacy Week itself, to build upomentum to the carnival
finale.

Two branding kits bearing the details of pharmacy week and publicity materials were shared with
various institutions to assist them the planningof pharmacy week activities at their own workplaces.

Together with SWCDC, the Pharmacy Week 2017 committee released a joint media invite to major
media sources 2 weeks prior to Pharmacy Week and a media relbasgay beforethe event.

2 N

. STNASYR |, 2dzNJ t KFNXYI OA&ad X {2dziK 2S5Sad¢ O NYA|DI

BRIDGE, a-nonthly bulletin published by SWCDC for their residents in South West district.
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SPOTLIGHT

__JJ befriend your pharmacist

Lftand inse: Residents
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where the lear o
pockthet medications
correct using a pill o
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Residents learnt to manage their health through right i & RIANN, (R5H8 ARERA, REEORAMR R RIS R

' the Bef F S \ HERRGA T IMBRE, ¥ bR WA RRSSFHE "‘:\'v‘fﬂu;"-'n
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SEUM, RERASRNFE  AMONE, THARNAR,  ARBBRK

7 ut proper e,
consuming the wrong kinds of medication can be har froducs.
Luckily for there ars trained

G. STNASYR , 2dzN) ¢t RENY I ORBWIA®I { 24z KGKS aSRA|l

Sponsorship

The committee received a total of $15,300 of cash sponsorship from various pharmaceutical and
healthcare enterprises. On top of that, an additional $5,000 came from the successful application of
Youth Fund under $th West CDC. Total expenses incurred by the entire event came weith with
budget at $14,054.17. Indive ofthe balance from Pharmacy Week 2016 ($2,897.44), there was a
surplus of $9,143.27. The committee also received a multitude of product and sspgaosorship

from a total of 25 participating companies, which the members of the sponsorship subcommittee
worked tirelessly to liaise with.

The sponsored products were given out during the fair, which attracted huge crowds to the event.

Conclusion

The cechairpersons of Pharmacy Week 2017 would like to express their heartfelt thanks and gratitude
to all members of the orgaring committee for the hard work they have put in to make the event a

stunning success, as well as to express their appreciationagrtreutical Society of Singapore for
assisting alongside our orgaing committee!

Reported by: MsMa Yuet Ting
Mr Tan Soo Tong
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YOUNG PHARMACISTS CHAPTER

ExOfficio : Ms ChearNing Wei, Tracy
Chairperson : Ms Cindy Chewue Xin

Vice Chairperson : Ms Nguyen Thi Hai VaMr Franky
Secretary : Mr Marshall Liu Mao Sheng
Treasurer : Ms Shermain Ng Yali

Members : Mr Aaron Jason Martin

Ms Anthea Lee Jia Ying
Ms Juliana Charles

Ms Low Hui Ming Margaret
Mr Ong Chin Kheng

Mr Ong Khengong

Mr See Zuyao

Mission

1) To engage young pharmacists and cultivate a strosgese of belonging to the profession

2) To provide avenues for greater social interacaomong pharmacists

3) To develoa competentPharmacists Chaptéhat can represent Singapore/PSS aegional
and international level

4) To foster stronger cooperative ties between NUSPS and YPC, through mutual support and
collaboration for NUSP&nd YP&organised events

In the year 2017, the Young Pharmacist ChapydC) placed significant emphasis on strengthening
bonds within the Chapter. Besiddgbe usual NUS pharmacy student engagement, the Chapter also
brought together young pharmacists in Singapore and the regions beyond its shores. In addition to
the annual mainstay events, great effort was also dedicated into planning of a new serieso$iéad
related talks to provide guidance for young pharmacists. These activities were set in motion as a result
of the feedback received from PSS membership surveys held in November 2016.

¢ KA A &SI NISpqrttDayWas héldyi 98zudust 2017 amMayflower Secondary School. The
event was a huge success and received overwhelming response from more than 30 participants.
Forming 6 teams, participants p@yR &/ I LJG I A y Qaftourhaidns. Ay | &aSNASa

Emerging as the winner of the games this seasan the team from Tan Tock Seng Hospital (TTSH).
Basking in the spirif sportgnanship participants also tookhe opportunity to mingle and strengthen
GKSANI ySGg2Nl & FY2y3 LIKINYEFOA&aGaA FTNRY G NA2dz
sl aGNRy3 GSadlyYSyd G2 GdKS S@SyidQa LRLizZ | NAG@
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2017wasa yearthat sawsomechangesn the YPGnembership Besidesvelcomingnew faces,YPC
hadto bid farewellto memberswho are pursuingthe next chapterin their lives.We are thankful to
the outgoingmembersand at the sametime gladthat there are manyyoungpharmacistswho are
keento contributeto the Society.

On30" Septembe017,abondingsessiorwasorganizedo bridgethe gapbetweennewandexisting
members Organizedn the mannerof acosyd 3-8 @ 3 S @&ridis tddemwith Mid-Autumnfestival,
the sessionwasheld at the , t /\VMzat NB & A ho&g/ Aiciviies include barbeque,moon cake
tastingandlanternlighting.

Besidesactivemembers,invitationsto the & © 2 Y R § ¥ Awe glgosentto potential members.
Throughthis action, two non-member pharmacistshad the opportunity to interact with Chapter
membersto learnmore about YPC.

Sincethis eventwaswell received,there is intention to deliberatelyintegrate ad-hoc gatheringsand
bondingsession/eventsnore frequentlyinto , t /fulu&e calendarof events.
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In an effort to network and search for collaborating opportunities with young pharmacists in Asia, YPC
sent representatives tparticipate in the Asian Young Pharmacist Group (AYPG) Lead&shimit
heldin Kuala Lumpur, Malaysia, on1and 12" November 2017.

The Summit providedn inspiringplatform for young pharmacists and studentsimberact, learn and
network with distinguished healthcare professionals as well as to discuss reig&uedgandconcerrs
experienced within thgpharmacy professian

Breaking away from tradition for the first time, fotepresentatives (instead of previously only two)
from YPC were given the opportunity to attend the Leadership Summit. These representatives were
Ms. Cindy Chew, Ms. Nguyen Thi Hai Van, Mr. Frankiandng Kheng Yong.

At the Summit, Ms. Cindy Chew (YPC Chairperson) and Ms. Nguyen Thi Hai Van (YPC Vice Chairpersq
were selected to take on the role of judges for posters relating to research as well as to be
representatives of Singapore in the AYR@rcil Meeting.

l'd GKS ', tD [/ 2dzyOAf aSSGAy3IzT {Ay3IlILRNBEQa ,t/
AYPG Award Selection Committee. The purpose of this committee is to develop the grading criteria
for recognizing exceptional pharmacists sigd and subsequently select deserving individuals for the
awards. This appointment is a testament that PSS YPC is now a significant player in the international
landscape.
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ASIAN YOUNG PHARMACIST GROUP
LEADERSHIP SUMMIT 2017

As a group of young pharmacists, YPC always seeks to innovate. From the PSS Membership Surve
results, it is evident that members are interested in communication, management and leadership
related activities.

As such, YPC is planning for a serie€afitinuing Professional Education (CPE) in the area of

f SFRSNEKALD ¢ KS { 2Betoriidy Sdceedslulinkr@rofedsiOnal CofmtinizRién &
FYR /2tf1 02Nl GA2YEéS G9YUNBLINBYSdZNEAKALE FyR alL
currently in the process of finalizing the dates and panelists for the first forum. The aim is to debut the
first talk in March 2018.

Toincreasepharmacya (i dzR Bxpasuied YPCaswell asto facilitate their smoothtransition from
studentsto professionalpharmacists,YPds alsoworkingwith the NationalUniversityof Singapore
PharmaceuticaBociety(NUSPSip explore opportunitiesfor collaborationand mutual support for
events. Proposedevents currently include ésharingd S & & by pyadti€ing pharmaciststhrough
gatheringsand and volunteerwork at nhursinghomes.Thetwo groupswill meetin January2018to
follow up andoutline a detailedplanfor collaboration.

Moving into 2018YP@vill kickstart the year with a New Year Party held in conjunction with an Annual
Appreciation Dinner (by PSS) o' T2nuary. These will be organizedetdend gratitude to all Council
and Committee Memberfor the endless efforts and time contributed ensure the success of all PSS
events in the year 2017.

YPC aspisgo serve as a bridge between students girdcticing pharmacistas well as to positively
LINEY2(3GS GKS LKFNYFOAAGQA LINRFTSaarzy f2@etfe
strive in its endeavors and prioritizeollabordion with the various chapters tduild professional
relationships in order to strengthen the industry as a whole.

Reportedby:  Ms Nguyen Thi Hai Van
45

ANNUAL REPORT 20/1- 2018

y'y:




27t INGAPORE PHARMACY CONGRESS

27* Singapore Pharmacy Congress

2374 — 24t SEPT 2017
20]7/ Suntec Singapore Convention & Exhibition Centre

innovate . impai

Chairperson

Advisor

Immediate Past Chairperson :

Scientific Chairperson
Abstracts Chairperson
Logistics Chairperson
SponsorshifChairperson
Social Chairperson

Media ICs

Scientific Committee

Logistics Committee

Social Committee

Sponsorship Commée

Dr Vivianne Shih

Ms Ng Hong Yen

Dr Lou HueKin

Assoc Prof Priscilla How
Mr Lai Yi Feng

Ms Koh Seow Ken

Ms Hong Jiemi

Ms Tracy Chean

Ms Tracy Chean
Assoc Prof Christine Teng

Mr Ang Jun Hao

Ms Floricel Janice Batoctoy
Mr Justin De 8ia

Ms Fan Wei Shan

Ms Foo Koon Mian

Mr Pascal Goh

Ms Hooi Pik Yee

Ms Angie Lim Hui Li

Ms Lim Hui Leng

Mr Nicholas Lim Jin Rui
Ms Tricia Leong Xin Yi

Ms Anthea Lee
Mr Aaron Martin

Mr Chia Soon Keat
Ms Amanda Lee Pei Xin

nspire

Mr Ng Boon Tat

Dr Melissa Ngai

Ms Donabel Isidro Penera
Ms Supadhara Ramaiyah
Dr Jonathan Seah

Dr Sia Wan Jin

Ms Tan Yuen Ming

Ms Tey Choon Kee

Mr Wong Yoong Kuan

Mr Phua Wen Kai
Ms Wong Qian Hong

Ms Germaine Soo

Ms Vivian Tan Yu Qin
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The 27" Singapore Pharmacy Congress was successfully held Sutitec Singapore Convention &
Exhibition Centre on 28and 24" September 2017. It was attended byer 800 registered delegates
from both local andverseas countries (MalaysiBhilippines, Thailand, Hong Kong SAR, Japan, New
Zealand, United Kingdom and Australlahe week leading to the congress weekend, 7-poagress
workshops (6 offsite & 1 @ite) were conducted that focused on specific pharmacotherapeutic topics
such as critical care, cardiology and nephrology

WELCOME TO

27" Singapore

Pharmacy Congress

MMM&
Sumemit 1 and 2, Level 3

¢tKS GKSYS 2F (KA& @&SIFNRa O2y3aNBaa Aa aLyyz20dl
were to highlight innovatins that have enhanced the way pharmacists learn, practice and deliver
healthcare services and impact generated by pharmacists for our patients. Furthermore, to inspire the
younger generation to continue with the good work of the pharmacy profession.

Mr NgHow Yue, Permanent Secretary, Ministry of Law & Second Permanent Secretary, Ministry of
Health, Singapore graced the event as our Goé$ionour. He also concurred that it was critical for

the transformation in the delivery of pharmaceutical in ordek&zp our healthcare system and costs
sustainable. He reiterated on the need to constantly improve care delivery by (a) being innovative to
increase productivity and cost effectiveness, (b) creating value to positively impact the health of our
patients and(c) by inspiring fellow healthcare professionals.

The opening ceremonyeatured the Ministry of Bellz a notfor-profit organization that was

[j

established in June 2007. Congress delegates were delighted with their performahc@ L) 2 F (i

2 2 NI Rthey WefeHoined by pharmacy volunteers in their second performa@née2 Y S g K S NB
the Rainbowb €
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At the opening ceremony, thiellowing award were presented:

PSENUS Student Book Prizis Wu Xinyi

PSSChalmers MedalMr Donovan Marcus Yeo

PS&Prize for Pharmaceuticdvr Tan Wee Kiat

PSSStudent Overseas Enrichment Awarlr Tan Aik Edwiand Mr Wee Xin Hao

PSSCM Pharma Industry Pharmacist of the Year Awawtt Png Yong Koh

PSSShire Hospital Pharmacist of the Year Awaltr Jonathan Seah

PSS_F Asia Community Pharmacist of the Year Awaid Joy Chong Boon Ka

Mrs Tan Shook ForBSS Innovation and Scientific Research Aw&@dKevin Yap Ywern and
Dr Yap Kai Zhen

Prof Lucy Wan Outstanding Pharmacist of the Year Aw&dLou HuekKin

Communiy Pharmacy Health Champion Programme (CPHCP) AwMdsSoong Lai Leng, Mr
Lim Zong Neng Anson, Mr Eng Hong Sheng Matthew, Mr Low Jing Yang, Ms Ng Siow Tian, Ms
Wong Siew Rong, Mr Heng Fu Xun Marcus, Ms Hong Jiemi, Ms Veridiana Alicia Giam Ching Ing
and MsTan Ming Ming.

The congress programme was divided into 3 subthemes i.e Innovate, Impact and [hispikeynote
lecture was delivered by N2 F W2 Ky / fAYFE 2y AG¢NIyaFT2N¥YIGAZ2Y
FYR t NBET 5S0NI w2 S NBWANAS 32 Vi Yy tLKFLBIMGGOA al 2 6 >
Day 1 Plenary Lecture (IMPACT).

oy 17" Singapore 9\

1.2 ’% Pharmaq§3§§4’ (i

ntion&" &
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having talks like how to use innovation and technology to mleaming fun, a PT was invited to share

on her project as best poster presentation. It ended off with a symposium panel discussion that
RA&A0dzaaSR 2y t¢aQ GNIXAYAYy3I IyR OF NBSNJ RS@St 2L

The climax of Day 2 congress was Plenary 2 (INSP&REy Pharmacy Townhalt Aligning the
Profession to Healthcare 2020 and Beyétigat had our pharmacy leaders speak on (1) National
Pharmacy Strategy: Beyond Hospital to CommugqiRoles of Pharmacists by A/Prof Lita Chew, (2)
Future Proofing the Profession rblugh Quality Assuring Pharmacy Education, Training and Practice
by Mr Wu Tuck Seng, (3) Towards a FutReady NUS Pharmacy: Aspirations, Challenges and Progress
by Prof Christina Chai and (4) Transforming Community Pharmacy Practice, Enhancing Prangary Ca
PSS Initiatives by Ms Ng Hong Yen. It was a highly engaging session with delegates having the
opportunity to pose questions of concern to our pharmacy leaders.

. m Singapore Guest of Honour:
)5 ramacy Congress (ECE g

...... Y.

T
Q) Conn B Exhibition Con

;J/

The third plenary session (INNOVATE) was delivered mhyiml See Wah, who spoke @n¢ K S
9Y UNBLINBY SdzNA | £ t K heldWerdnurefiotsésympakibidis Ko dudifez! tid ughotit
both days of congress to cater to the varied interests of pharmacists such as how pharmacy education
can move beyond the classroom, transformation of comryupharmacy practice, translational
research, how evolving practices would impact the pharmaceutical industry, community service and
outreach, pharmacy in the era of digital health and clinical updatesdiverse and dynamic group of
speakers and panets invited for our Congress had provideddepth insight, innovative and/or
practical models of care delivery and updates that engaged delegates. A total of 103 abstracts
(including 5 oral presentations) were accepted and delegates were able to inteftctpaster
presenters during tea break sessions.

The saocial event was held at the Armoury on the evening of Day 1 congress. It was well attended by
both speakers and delegates who enjoyed themselves fully with a night filled with food, drinks and
games.
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I would like to take this opportunity to acknowledge and thank each and every committee member
for their dedication and commitment in organizing this very successful Congress. Furthermore, | would
also like to thank all our distinguished gixers, judgegnaster of ceremonygorporate sponsors, PSS
Council, the congress and PSS secretatiatient volunteerswithout which, none of this would have

been possible.

Reported by: Dr Vivianne Shih
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PSS MARMACISTVOLUNTEERSERVICE
FOR DOVERPARK HOSPICE (DPH) AND HOSPICE CARE ASSOCIATION (HCA)

Coordinator : Mr Wu Tuck Seng

Volunteers : Ms Chong Yi San
A/ProfLita Chew
Ms Lim Jia Hui

Ms Oh Ching Ching

Ms QuaySiew Ching, Irene
Dr ShihLee Chuen, Vivianne
Ms ThumChuiMei, Miko

Ms Wong Huan Yan

Briefly, the PSS pharmacist volunteer service for DPH started in 1998 with the aim of helping to ensure
safe medication use through proper storage and handling of medicines. In 2000, the service was
extended to HCA. Voluegrs reviewed donated medicines and see if they can recycle them safely to
reduce cost. They prpack medicines for inpatient use at DPH and pack ready to use packs of
medicines for home visits by the HCA doctors and nurses. The volunteers take turosite his
service every Saturday for about 3 hours each time.

(A) Pharmacist Volunteer Work

For 2017, we had 2 pharmacists from Tan Tock Seng Hospital, Ms Chong Yi San and Ms Lim Jia Hui who
joined the volunteer groupSo this increased the number of volunteers from 7 téA9nuch welcome
addition. Sadly, DWivianne Shih will step down as a volunteer with effect from 1/1/18 for personal
reasons. We thank her for her significant contribution as a volunteer all these ged wish her all

the very best in her future endeavours. The PSS pharmacist volunteers continued with the recycling
of medicines work. They conducted a total of 52 medication recyahidgepackagingessions at DPH

and HCA in 2017.

The volunteer phanacists had their annual meeting with DPH management on 11/3/17 at the DPH
Council room. The team reviewed the DPH 4stemdard drug list as well as par levels. DPH was
advised to inform families of patients who have issues disposing of unwanted medg&tioeturn

them to the respective hospital pharmacies. Sublingual fentanyl is now a controlled drug stocked and
used in DPH. It was clarified at the meeting that the MOH Guidelines for Compounding of Sterile
Products will not apply to DPH as it was medot organizations that prepare and supply
drugs/medications to other organizations. Tokens of appreciation were given by Dr Ong Wah Ying,
Medical Director of DPH to all the pharmacist volunteers at the end of the meeting.

The PSS volunteer pharmdsigsontinue to work with enthusiasm and commitment as a team with
DPH and HCA doctors and nurses.

We value all the work done by the volunteers and their unstinting spirit of giving of their time and
knowledge to help with medication management at DPH EA.

Pharmacists who are interested to volunteer, please contact Tuck Selgst@gmail.conor call
67725007.

Reported by: Mr Wu Tuck Seng
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COLLABORATION WITH LOCAL PARTNERS
AGENCY FORNTEGRATED CARE (AIC)

Intermediate and Longlerm Care (ILTC) Pharmacists Workgroup7201

Exofficio
Chairperson
ViceChairperson

Immediate
Past Chairperson

Immediate
PastViceChairperson :

SOP, Shared Database
and Contact List KC

Training Runs Coordinator:

Quiality Improvement :
Projects IC

Thematic CE and
And Learnindrips ICs

Members

Advisors

Ms Yong Pei Chean
Ms Kng Li Lin, Grace

Ms Lee Wai Fong, Grace

Ms Reshma Lhode

Ms Chung Wing Lam

Mr Choo Yan Cheng

Ms Lim Xin Hui

Ms Chung Wing Lam

Ms Lim Zhiyng

Ms Bernadette Lim

Ms Chen HsueNi

Mr Chong Jiun Yih

Ms Chua Ken Tze, @=e

Mr Hon Jan Yee

Ms Janice Chiu

Ms Koh Kai Yee

Mr Kua Chong Han

Ms Lee Ying Zhen, Candace
Ms Lim Sing Choon

Ms Fatimah MoideerKutty
Ms Tan Zhenyin, Joyce

Mr Majedur Rahman Chowdhury
Ms Nadelyn Chua

Mr Pang Kiah Heng

Ms Tan Jie Shi

Ms TanLay Keuan

Ms Tran Anh M

Ms Wong Yi Wen, Cherie

Mr Yeo Quan Qi

Ms Zhang Yan Xin, Tracy
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The workgroups currently represented by members from 13 institutions providing ILTC pharmacy
services. We arpleasedto report thefollowingeventsand milestoneshis year.

A vt D — AR — ~¢—,. o) —

Members of the PSS ILP@armcistorkgro‘rj— 25" October 2017. (Some membs are not present)

(A) Workgroup Related Milestones

Peer Review ILTC Pharmacist Training For8imilar to previous years, the workgroup has been
pivotal in supporting pharmacists who play a role in the ILTC igec¢fo align members in providing
standardised care, Reshma led the workgroup membédien(Yih Grace Lee and Joyce Tan) to
completing a set of Peer Review ILTC Pharmacist Training documents. They have since been
introduced to the workgroup and will hegsed to train current and new pharmacists in the year 2018.
Each institution will then further tailor the documents for their use and implement it by 2018.

Continuous EducatiofCE)In the beginning of the year, the workgrouptiated a CE program soah
Fff YSYOSNAR YIe& O02YS (23SGKSNJ RddzZNAy3a YSSiGAy3Ia

All workgroup meetings are now accompanied by a 30mins CE session and 10 multiple choice
guestions where members may attempt on their own with answetyjaled on a later date. Moving
forward, the CE is in the process of being uploaded into the PSS website to benefit pharmacists who
have missed the meetings due to their work schedule.

Month Topic Member and Institution

April Case studies: Geriatriemd Palliative Care | Mr Tan Jian Ming from Khoo
Teck Puat Hospital

June New drugs update Ms Lim Zhiying from NTUC

FairPrice Goperative Limited
(Unity by FairPrice)

August Use of PPl in NGT Ms Eunice Lim from National
Healthcare Group Pharmacy
October Role of Pharmacists in Chronic Wound Ms Tan Lay Keuan from Ren Ci
Dressing Hospital

List of CE topics conducted in 2017

53

ANNUAL REPORT 20/1- 2018




(B) Medication Management Training

Since 2014, the PSS ILTC Pharmacists workgroup has been providing Agency of Integrated Care (Al
with a series of medication management training course ranging from medication management
processes to drug knowledge for common geriatric conditions sudbeasentia, Pneumonia etc.
These talks are offered to the nursing staff of ILTC institutions such as nursing homes as well as staff
from centre base care.

Prescribing Terminology & Good Practices
Drug Information Resources
Medication Safety
Safe Medication Administration
Medication Reconciliation
Appropriate Drug Storage

Waste Management

Gl System (Constipation, Diarrhoea, PUD, GERD)
CV System (Htn, Hyperlipidemia, IHD, Stroke, DVT, Anticoagulant therapy)

Respiratory System (Asthma & COPD)

CNS [Anxiety, Depression, Dementia & BPSD, Epilepsy, Parkinson Disease,
Pain)

Endocrine System (DM & Thyroid Disease)

Skin [Dry skin, Eczema, Fungal Infection, Pressure Sores, Scabies, Lice
Treatment)

Eye (Dry eyes, Glaucoma)
Common Infections (UTI, Pneumonia, Cellulitis, URTI)

Others: Medication & common condition related to fall risk
Topics for medication management training

These talks have been well received by the nursing hdafé Bollowing the third and final run of the
GNFAYAYy3 LINRPBANFYZI Yy FRRAGAZ2YFE NHzy F2NJ a2YS
Community Services and a few other institutions that were unable to attend the previous training runs.
Our pharmacists gladly invested their weekend to contribute their knowledge. As of end 2017 AIC will
be rereleasing the Request for Proposal for training providers for the next medication management
run.
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© Drug Related Problem Project (DRP) conclusiond@mgation at Singapore Pharmacy
Congress 2017

Last year, the workgroup launched the DRP standardisation project as a FYP project in conjunction
with NUS.This study aims to contribute towards the development of a validated, standardised DRP
classificatiorsystem for the ILTC setting, enabling a more accurate assessment and demonstration of
the impact of pharmaceutical care services in the ILTC setting.

1) Indication

a) Drug use without indication

b) Untreated indication

¢) Therapeutic duplication
2) Improper drug selection

a) Contraindication

b) More cost effective drug available
3) Dosage

a) Drug dose is too low

b) Drug dose is too high

¢) Dosage regimen not frequent enough
d) Dosage regimen too frequent

4) Duration
a) Duration of treatment too short
b) Duration of treatment too long
5) Drug form
a) Inappropriate formulation/ drug form
b) Inappropriate change in brand
6) Adverse drug reaction (ADR)
a) ADR (non allergic)
b) ADR (allergic)
7) Drug interactions

a) Drug drug interaction

b) Drug food interaction

c) Drug lab interaction

d) Drug disease interaction

8) Others

a) Lab monitoring

b) Resident medical record related

c) Expired medication/ inappropriate storage
d) Non-availability of medication

e) Others

PSS ILTC Pharmacists workgroup standardised DRP classification
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Theresults of this study demonstrated that the Standardised DRP classification system developed by
Quan Qi, Grace Kng and Wing Lam showed substantial external validity when used by ILTC pharmacist
from various settings. In addition, opinions on its usapilere generally positive.

This project was presented at the 2017 Singapore Pharmacy Congress by Lim Xin Yan, the NUS studet
who carried out the project under the supervision of Dr Yap Kai Zhen.

Project members standing next to poster presented
Left toright: Chung Wing Lam, Yeo Quan Qi, Grace Kng, Lim Xin Yan, Dr Yap Kai Zhen

(D) National Medication Reconciliation @deline

In early 2017, Ministry of Health (MOH) sought feedback fronriplaists from various institutions

for the wupcoming implementatio of the National Medication Reconciliation Guidelines.
Representatives from the ILTC workgroup contributed their comments on the draft of the guidelines,
as well as shared their experiences of conducting medication reconciliation in the unique setting of
the nursing home during the mass consultation session in January

Many nursing homes are not connected to the National electronic health record system. Changes
made in the nursing home setting are often not reflected in the recordgooErnment healthcare
institutionsand vice versa. Hence medication reconciliation plays a very important role in preventing
medication errors. This sharing and consultation session was a great learning experience for
pharmacist from all sectors to learn about the difficulterecountered in the different settings.

(E) Therapeutic Drudvonitoring Guideline for Nursing Homes

In July 2017, Lee Ting Yee and Zhang Yan Xin, Tracy worked together to develop a comprehensive
therapeutic drug monitoring guideline specific for nursingrigosettings. This guide covers conditions
such as Diabetes, Hyperlipidemia, and Hypothyroidism.

Besides providing the workgroup pharmacists with a handy guide to refer to while they are on the
nursing home floor, this guide can also be used to educatsttfénurses on the common monitoring
parameters for such conditions. This guide is currently undergoing some improvements.
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(3] Future Direction

New Clinical study

It has been 6 years since the first Pharmaceutical Care Package pilot was introduced, to demonstrate
the necessity of pharmaceutical services in nursing home.

To appropriately evaluate the impact of pharmaceutical services, the workgroup plans to cenduct
clinical study. This study will summarize the DRPs by category (using the standardized DRP
classification developed earlier) that were detected and addressed, to review the impact of
pharmaceutical care services.

Centre Base Care

In early 2017, AIC andiMstry of Health Holdings (MOHH) completed a pilot project investigating the
impact of pharmaceutical care in the centre based care setting. Following the successful pilot, AIC and
MOH will soon look into expanding pharmaceutical services to other céased care institutions.

The PSS ILTC Pharmacists workgroup has begun preparing its members to provide for this sector.

(G  Conclusion

2017 was an eventful year for the PSS ILTC Pharmacists workgroup. With the guidance of the existing
advisors, the membrs of the workgroup will continue to focus on keeping up to date in geriatric care,
increasing our reach to other sectors of ILTC such as day care and even home care, and contributing
to the overall vision of Healthcare 2020.

Reported by:
Ms Chung Wingam

Ms Kng Li Lin, Grace
Ms Lee Wai Fong, Grace
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ADVERTISING STANDARB AND AUTHORITY OFISGAPORE (ASAS)

What does
ASAS do?

1) Provide copy ADVICE AND GUIDANCE when advertisers,
advertising agencies and media owners are in doubt over
the acceptability of advertisements.

2) Handle consumer complaints about QUESTIONABLE
ADVERTISING PRACTICES in all media

3) Advise on any BUSINESS-TO-BUSINESS ADVERTISEMENT
FEEDBACK, provided that it is brought to the attention of the
ASAS in accordance with the procedure of lodging a complaint.

4) ISSUE SANCTIONS by

- Withholding advertising space or time from advertisers,
and withdrawal of the trading privileges from advertising
agencies. Both these sanctions are applied by the media
owners.

Exercising the option of publishing details of the outcome
of the investigations publicly.

Taking action under the Consumer Protection (Fair Trading)
Act for recalcitrant advertisers who repeatedly ignore the
Singapore Code of Advertising Practice (SCAP) by persistent
marketing of false, misleading or unsubstantiated
advertisements.

For more information regarding ASAS, please log on to:
https://asas.org.sg

For more information on SCAP, please log on to:
https://asas.org.sg/code

PSS Members can visit ASAS webkite:(/asas.org.sy for SCAP (Code) and guidelines on:

(a) Food Advertising to Children
(b) Interactive Marketing Communications and Social Media

PSS participated in the following ASAS seminars and training workshops to engage the Industry and
consumers:

(a) 31 Mar 2017, Food Advertising to Children guidelines

(b) 13 Oct2017, a CNR Y . S| dfddeertising anfl dzjutatéry issues for the beauty and
wellness industry

(c) 13 Nov 2017Ethically Vira{advertising and regulatory issues in social media markgting
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The year ended with the farewell for Prof. Tan Sze We@haérman of ASAS after serving 25 years.

IV {9 +2fdzy i SSNEQ): e ABK BNt xHSated Flfrond left)n m T

Reported by: Ms Agnes Lee
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PSS ANTIDOPING

Wan Peng has continued to support the collaboration between PSS anddpitig Singapore and
the mapping of HSfegistered therapeutic products to the World Adbping AgencyWADA)
Prohibited List.

The key changeand clarifications to the WADA Praikddl List in 2017 we asfollows:

S2:PEPTIDE HORMONES, GROWTH FACTORS, RELATED SUBSTANCES AND MIMETICS

- To extend the scope of Erythropoietic Stimulating Agents, Transforming Growth-Factai-i¢ © C
inhibitors (e.g. sotatercept, luspatercept) weadded.

- Cobalt: It is rdterated that vitamin B12, which contains cobalt, is not prohibited.

S3:BETA2-AGONISTS

- Dosing parameters of salbutamol were refined to make it clear that the full 24 hour dose should
not be administered at one time.

- The maximum #&lF 3S F2NJ alfYSGUSNERC gta adalrdisSR
recommendations.

S4: HORMONE AND METABOLIC MODULATORS
- Androsta3,5diene7,17-dione (arimistane) was added as a new example of aromatase inhibitor.

273 active ingredients found in therapeatiproductswhich werenewly registeredoy HSA in 2017
were mapped to thaNVADA Prohibited List in the past ye@heprohibition status of each therapeutic
product is available to athletes and the public via the online database "CheckDrugs"
(https://www.antidoping.org.sag/public/checkdrugs.aspx#mode=land

Example:

Result for PREDNISOLONE TABLET 20 mg

Substance Name : PREDNISOLONE {Micronized)
Route ; ORAL

WaADA Classification : 59 - Glucocorticoids
[N-COMPETITION - Prohibited
QUT-OF-COMPETITOM : Mot Prohibited

Reported by: Ms Lim Wan Peng
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NORTHWEST COMMUNITY DEVELOPMENT COUNCIL (CDC)
A community outreachcollaboration between PSS, NUS Pharmaceutical Society (NUSPS) and
Northwest Community Development Council (CDC)

Exofficio / Teacher Advisor A/Prof TengBee Choon, Christine
Project Director : MsLee Ying Hooi

Vice Project Director : Mr Tan Phengoon

Secretary : MsYeo Jia Qi

Treasurer : Ms Tey Siew Min

Marketing Manager : MsNg Shu Ling

VolunteerTeam Manager : Ms Clarissa Chua Wei Ting
Publicity Manager : Ms Felicia Chia Si Ya

Operation Team Manager Ms Andrea Tan Yu Rong

Mr Andre Ong Ying Quan

NUSPS is the student body representing the pharmacy undergraduates in NUS while North West CD(C
is one of the 5 CDCs in Singapore, tasked to promote community bonding and social cohesion in the
North West district of Singapore. Launkhy H Wdzf @ HnammE GKS aYy2g | 2
b2NIK 2Sad¢ LINRPIANIY FAYa G2 KIFENySaa GKS Sy SNH
registered pharmacists in making a positive contribution to the community. In this program, NUSPS,
PSSnd North West CDC partner with voluntary welfare organisations, neighbourhood links, senior
activity centres and North West Grassroots Organisations to conduct medication review, disease

awareness outreach and talks to guide elderly patients on theaadeproper use of medications.

Other than helping the elderly to maximize the therapeutic effects of their medication with medication
safety in mind, this program also strives to reach out to the community to educate the public about
the role of pharmagits as the trustworthy medication experts and caring partners in managing their
health. At the same time, this event fosters closer relations between pharmacy undergraduates and
pharmacists from PSS. Students can benefit from the sharing of experiendenantédge by the
pharmacists. Last but not least, it allows students to apply their drug knowledge and practise their
patient counselling and communication skills, under the guidance of pharmacists.

In the past year, we held 2 outreach events off E&briwary 2017 (at Ulu Pandan) and 26 August 2017

(at Admiralty). For both events, thieharmacy Profession and Awareness Committee (PPAC) under
NUSPS were also present to educate the public on safe use of medications through educational posters
and gamesSinceits inception in June 2011, 17 such community outreach events were held to date at
different areas under the North West district such as Chong Pang, Clementi, Bukit Panjang, Marsiling
and Nee Soon and have benefited more than 1700 senior residents.
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This $ a very meaningful collaboration and we are grateful for all the students and pharmacists who
have come forward as volunteers to serve the community. NUSPS and PSS plan to scale up the
community outreach and extend this beneficial outreach to senioreén3outh West CDC districts.

Please email our PSS secretariat (admin@pss.org.sg) if you like to volunteer for such community
outreach events in the future.

NUS Pharmacy undergraduates and PSS pharmacists volunteers serving the community at North West
CDC

: it T r = e R
¥ S , g"w Your Medicine Satiedmy, 28 Aopual Z01T 1 Toam ~ tpe
- = !OA."’ l
.8 "'l"f"l § = et It Ri hfl 110 Bk 552 Woodiands Diive 730
f‘ -q | @ NOrth ~..,«'«,9
’ . \T

s 103

it

Reported by:

A/Prof Teng Bee Choon, Christine dinel Executive Committee &mbers of the 185 EMed
Committee (NUSPS)
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RAPPORT WITH OTHER INTERNATIONAREGIONAL ORGANISATIONS
FEDERATION OFASIAN PHARMACEUTICAL ASSOCIATIONEAPA)
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Stakeholders Forum on Addressing the
Medication Safety Challenge in Asian Countries:
Separation of Dispensing and
Prescribing Practices (SDP)
HotelIstana, Kuala Lumpur, Malaysia
12%13% May 2017

l¢

Bureau Meeting in Kuala Lumpur in May 2017

Clt! CAYEYOALf {dGFdGdzay

FAPA, like many other nédr-profit professionalorganizations, thrived and grow from strength to
strength largely through the contribution and support of all its 21-eging members.Though it
would not be enough to rely fully on the membership subscription for sustainability and to advance
the variaus activities, FAPA has hitherto relied very heavily on the income generated from organizing
the biennial congress.

The membership subscription has not been revised since the FAPA inception in 1964; and recently
S.Korea, Taiwan, Japan, Indonesia haventeéred to increase the annual subscription contribution
to FAPA.

There has been suggestion for the PSS annual subscription to be revised; ittisisgmaich should
be negotiged and justified openly with the FAPA Bureau officially.

Reported by: Mr Ng Cheng Tiang
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WESTERN PACIFIC PHARMACEUTICAL FORUM (WPPF)

The Western Pacific Pharmaceutical Forum (WPPF) continues to engage the regional national
pharmacy associations by organizing activities over the last year to assist the local pharmacy
profession gain greater impact on improving pharmacy services and health of the people. At the
annual general meeting, the following members were elected into office and made up the Executive
Committee of the WPPF:

The Executive Committee of the WPPF qmises the following members:

President: Mr John Jackson (Australia)
Vice President: DrWai Keung Chui (Singaporg
General Secretary: Mr Reynaldo Umali (Philippines)
Executive Secretary: Dr Suzanne Caliph (Australia)
Executive Members: Dr Sang Hoon Joo (Korea)
Dr JihHeng Li (China, Taiwan)
Mr Nobuo Yamamoto (Japan)
Mrs L Ocampo (Philippines)

In the year 2017, the WPPF Executive Committee met on a few occasions:

(1) The Fmeeting was held at the Holiday Inn Hotelanila, on 2% ¢ 26" Mar 2017

(2) The 29meeting took place online on"&uly 2017

(3) The Annual General Meeting took place off' B2p 2017 at the COEX in Seoul during the FIP
congress

(4) The ¥ and final meeting was conducted online ori"Iov 2017

2017was another busy year, some of the projects and main activities of WPPF that took place are
included below:

(1) The scholarship winners for 2017 MHPPF Travel Grant went to:
1 Mr. Wong Zhi Yen (Malaysia)
1 Mr Wei Wang (China)
In addition, this year, the WPPFovided travel subsidy to 2 additional pharmacists, they are:
1 Ms Reshnika Sen (Fiji)
1 Wendy Longamel Pokana (Papua New Guinea)

All the award recipients attended the FIP World Congress 2017 at Seoul, South Korea which took
placeon18¢14"{ SLI HamT® ¢KS GKSYS 2F GKS QBReSauNB a &
2F t KI NI Og¢ o

(2) The WPPF organized a WPPF Regional Assembly at the FIP Congress in Seoul. The event w
attended by a selection of representatives from various countries. The progeaonfnihe
assembly began by an update following the Summit that took place in Sep 2016. Mr John
Jackson shared with the congregation the activities that WPPF organized following the Summit.
Mr Jackson also solicited feedback on the second issue identitieithea Summit. The
congregation spent some time discussing about Infrastructure and enabling systems (e.g.
workforce, funding sources, processes, structures, information and technology) that must be in
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place to enhance effective medication therapy managemerior patients.
CKA& ¢l a F2ft26SR o6& 5NJ 2FA YSdzy3a [/ Kdza LI

O2YLISGiSyOe &adl yRINRE T2N LIKéndlM lspdke 2oii theRtop R dzO|
o

GLYFTNF &GNH2OGdzNBE FyR Syl 6f Ay Jective raeidi&tioa theragza (
YEYyF3SYSyd F2N) LI GASyGatco

WPPF has analysed the competency survey results and a manuscript is being prepared jointly by
Mr Jackson, Dr Caliph and Dr Chui. Some of the findings were shared with the attendees at the
Regional Assebty in Seoul. Discussion is underway to possibly operationalize some of the
proposals on a country that requires the development of a competency framework.

Reportedby.  A/Prof Chui Wai Keung
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MEMBERSHIP COMMITTEE

ExOfficios : Ms Quay Siew Ching, Irene

Summary of membership by the various categories is summarised as follows:

1 Honorary Members; No candidate was nominated throughout 201

1 Fellow Members¢ This membership category recognises members that have made constant
contribution to thePSS throughout thgears In 2017, 4 fellows were designated

91 Life Membersg 11 new life members are nominated and approved by PSS Council in 2017
1 Ordinary Members; There is a slight increase of 2.9% in our ordinary members in 2017

1 Overseas Memberg There are 2 dropout for overseas members

I Associate Memberg There is a 6.5% increase in our associate members in 2017

1 Student Members; We are seeing a steady imase in our student members over the years with
an increment of 4.8% in 2017

Compaison of membership between 2016 and 2017

As at end 2016 As at end 2017 % change

Fellow Member 8 12 50%
Fellow/Life Member 8 8 0%

Life Member 166 177 6.6%
OrdinaryMember 1027 1057 2.9%
Overseas Member 13 11 -15.4%
Associate Member 199 212 6.5%
Student Member 14 27 92.9%
Total 1435 1504 4.8%
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Ordinary @ Overseas
70%
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| Student

Fig 1: Percentage breakdown of membership intarious categories as of Dec 2017

Objective
9 To encourage alegistered pharmacists in Singapore to become members of PSS, enabling the
society to be an active voice for the pharmacy profession.

Activities
Young Pharmacist Chapter conducted a survey on membership in November 2016.

Top 2 reasons for members reténg membership are:
9 Able to enjoy preferential rates for activities organised by PSS
1 To be part of a professional organisation which represent pharmacists in Singapore

Most popular PSS activities are:

1 Continuing Professional Education (CPE)

1 Volunteer wok initiatives

1 Mentoring program and career talks
,2dzy3 t KFENXYFOAAG / KIFELIWGISNI gAaftft GIF 1S y20S 2F 2 diNJ
and volunteer work initiatives in the future.

PSS launched our Practice Guide for minor ailments @nileline for Supply and Delivery of
medications at the 26Singapore Pharmacy Congress in October 2016. Both continuing education and
guide are provided as complimentary for PSS members to access from PSS website.

At our 27" Singapore Pharmacy Congreiss October 2017, Medication Therapy Management
workshop was launched and preferential rates are offered to all PSS members.

On top of the abovePSS members will continue® enjoy free monthly Continuing Pharmacist
9RdzOF A2y &S&aaAi 2 hiaconduiad bk RSENEereds yiRAR nedbeisinduld be
charged $40 per session. There was at least one CPE session each month CPE that is relevant to g
sectors were carefullgelectedand planned for. Events other than professional activities such as
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to network, relax and have fun.

Once again, the committee would like to thank our members who have made contribution to PSS for
the past year and we look forwatd your continual support.

Reported by:
Ms Irene Quay
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LST OF PSS MEMBERS AS ADBECEMBER 2D1

FELLOW
1| 10078 |DR ANG HUI GEK
2| 10109 | MS CHAN SOO CHUNG
3| 10110 | DR CHAN SUI YUNG
4| 10144 | MRS | CHEW KWEE TIANG
5| 10146 | AIPROH CHEW SUI TSIEN, LITA
6| 10749 | DR CHUI WAI KEUNG
7| 10198 | MS FATIMAH BTE MOIDEEN KUTTY
8| 10372 | MR LIM MUN MOON
9| 10908 | MR NG CHENG TIANG
10| 10605 | DR TAN WENG MOOI
11| 10682 | DR WONG MING LEE, CAMILLA
12| 10696 | MR WU TUCK SENG
FELLOWLIFE
1| 10002 | MR ENG TONG SENG
2| 10006 |PROF |LEE HOW SUNG
3| 10007 | MR LIAK TENG LIT
4| 10456 | DR NGIAM TONG LAN
5| 10008 | MRS | ONG PAULINE
6| 10594 | MRS | TAN SHOOK FONG
7| 10009 | PROF | WAN LUCY
8| 10011 | MR WONG YIP LUNG
LIFE
1| 10012 |PROF | ABELLIOTT
2| 10732 | MS ANG GEOK HONG
3| 10077 | MR ANG GIM CHUAN, SAM
4| 10089 | MR BOEN DAVID
5| 10118 | MRS | CHAN AH LUI
6| 10096 | MRS | CHAN CHING Ol
7| 10098 | MRS | CHAN EK HUAR
8| 10102 | MR CHAN KOK TONG, ANTHONY
9| 10119 | MR CHANG MING WEN
10| 10122 | MR CHANG WEI YUNG
11| 10124 | MRS | CHANGIAN NAI KEOW
12| 10127 | MRS | CHAY SWEE HWA
13| 10128 | MRS | CHEAH ELIZABETH
14| 10129 | MR CHEE HERN KHIAN
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15| 10130 | MR CHEE SAY HEAN

16| 10133 | MR CHEN YIN FOOK

17| 10134 | MR CHENG KWONG GHEE

18| 10140 | MR CHER YOON KWONG

19| 10822 | MR CHEW HOCK HUA

20| 10147 | MR CHEW TOH TSENG

21| 10148 | MR CHEW YAK BOO, JEFFREY

22| 10152 | MS CHIANG KHIM KEE

23| 10156 | MR CHIN CHEE SHENG GEOFFREY
24| 10267 | MDM | CHONG CHOON NGOR, ROSA
25| 10015 | MR CHONG KIM FATT

26| 10165 | MR CHONG PENG SEEN, STEVEN
27| 10167 | MR CHOO KER YONG

28| 10168 | MRS CHOO KUHING, TINA

29| 10169 | MR CHOO LYE HUAT, JIMMY

30| 10016 | MR CHOO TIAN HOCK

31| 10174 | MR CHOW TUCK ONN

32| 10178 | MR CHU SIU BUN, FRANCIS

33| 11492 | MDM | CHUA GEOK TONG, ANGELA
34| 10813 | MS CHUNG CHIAN HUEY

35| 10017 | MR CHUNG WING KONG

36| 10018 | MR DIEU SIEW PIN

37| 10202 | MS FOO AH LAN, JOYCE

38| 10212 | MR GAN KOK HOE

39| 10217 | MS GOH BEE LEONG

40| 10227 | MS GOVINDASAMY SHIAMALA

41| 10228 | DR GWEE CHOON ENG, MATTHEW
42| 10229 | MR GWEE THIAN HOCK

43| 10230 | MR HAN FANN CHOUR

441 10239 | MS HO BENG NEO

45| 10752 | DR HO CHLUI, PAUL

46| 10196 | MDM | HO GUEK KEOW, CYNTHIA
47| 10242 | MR HO SOON JIN, GERALD

48| 10243 | MR HO TECK SWEE

49| 10250 | MR HOR KIM CHOON, CASEY

50| 10256 | DR HWANG CHI LOOI

51| 10259 | MR JAYARAJ S/O SANMUGANATHAN
52| 10266 | MR KEE TAH PENG

53| 10022 | MR KHOO BOOMNN

54| 10277 | MS KOE SWEE KIOK

55| 10278 | MR KOH CHIN LEE, HENRY

56| 10279 | MR KOH CHOON YONG

57| 10280 | MR KOH CHWEE LIAT
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58| 10281 | MR KOH HOCK BIN
59| 10023 | MR KOH KAY SENG
60| 10282 | DR KOH KIM SENG
61| 10286 | MRS KOH POH NEO, JOANNA
62| 10287 | MR KOHSENG GAY
63| 10298 | DR KURUP, TRR
64| 10301 | MR KWEK LIAN CHIN, RICHARD
65| 10309 | MRS LAM POH YIN
66| 10310 | MR LAU CHEE PHONG, JOSEPH
67| 10024 | MR LAU KIENG POH
68| 11097 | MR LEE CHIONG GIAM
69| 10560 | MRS LEE CHOON LAIN @ CECILIA TAN
70| 10326 | MR LEE KINGIONG, PETER
71| 10331 | MRS LEE LYNETTE
72| 10337 | MS LEE SWAN KEE, AGNES
73| 10339 | MR LEE WENG CHEE
74| 10340 | MR LEE YEOW HUA
75| 10341 | MRS LEELIM ENG TIN
76| 10344 | MR LEONG JUAN HAW
77| 10357 | MR LIM CHWEE KWANG
78| 10026 | MR LIM HOCK KONG
79| 10027 | MR LIMHOCK LEONG
80| 10360 | MR LIM JOO CHYE
81| 10363 | MR LIM KIN NAM
82| 11609 | MR LIM KOK WAH
83| 10058 | MR LIM LAY YEW
84| 10365 | MS LIM LU GIOK, AMY
85| 10371 | MR LIM MENG LEE
86| 10374 | MS LIM POH CHOO, PATRICIA ANN
87| 10376 | MR LIM POH TECK, PETER
88| 10028 | MRS LIM QUEE CHENG
89| 11679 | MS LIM SIEW KHENG
90| 10387 | MRS LIM YAE FOONG
91| 10030 | MRS LING SHA®IN, HELEN
92| 10031 | MR LIONEL DA SILVA
93| 10398 | MS LIS HARTINI BTE AGOES
94| 10403 | MR LOH KUM CHUEN
95| 10033 | MR LUM PAK KIT
96| 10431 | MS MERCI ANNE RODRIGUES
97| 10434 | MS MONTEIRO CHRISTABEL
98| 10710 | MRS NAIRYEO KHEE ENG
99| 10173 | MDM | NG BOON CHENG
100| 10439 | DR NG CHU TECK
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101| 10455 | MRS NG PECK TYE

102| 10035 | MR NG SER HOCK

103| 10036 | MR NG YEW MUN

104 | 10459 | MRS ONG DELIA

105| 10463 | MR ONG HENG

106| 10467 | MR ONG LAI POH

107| 10274 | MS ONG SEOK ENG

108 | 10897 | MS ONG YONG BOK

109| 10475 | MS PAN PAW SHAN

110| 10484 | MS PNG HONG LAN

111| 10488 | MR PONG GIM YAN

112| 10492 | MR QUAH SIN PHAY

113| 10495 | MR QUEK SOON KEE

114| 10497 | MR R RAMANATHAN

115| 10265 | DR R.KARUNANITHY

116| 10511 | MRS SHUM GOH LIAN

117| 10514 | MR SIA CHONG HOCK

118| 10527 | MR SIOW KIM CHEW, HENRY
119| 10530 | MDM | SITI MAIMUNAH BTE JAMIL
120| 10039 | MR SOH LIANG HONG

121| 10539 | MR SOON BOON TAN, EDMUND
122 | 10540 | MRS SOON LOUISE MARGARET
123| 10546 | MDM | SUWARIN CHATURAPIT
124| 10548 | MR TAI CHEONG HUI

125| 10551 | MR TAN AH BEE

126| 10556 | MR TAN BUANG KHER

127| 10563 | MR TAN HAN YONG

128 | 10566 | MR TAN JIN YING, JAMES

129| 10569 | MS TAN KEAT YONG

130| 10576 | MR TAN KIOK K'NG

131| 10577 | MR TAN KOK CHYE, ADAM
132| 10586 | MS TAN MUI CHAI

133| 10587 | MS TAN MUI LING

134| 10590 | MRS TAN POH CHUAN, JANE
135| 11121 | MDM | TAN SIOK KOON JUNE
136| 10598 | MRS TAN SOCK KHEE

137| 10601 | MRS TAN SWEE SIN

138| 10602 | MR TAN TEK SENG

139| 10896 | MS TAN YOKE SOON

140| 10608 | MRS TANYEE POH CHON, AGNES
141 | 10614 | MRS TAY CHENG KUI, GLADYS
142| 10342 | MDM | TEH YOKE KENG

143 | 10628 | MR TEO WEE SENG
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144| 10633 | MR THAM KWOK ONN
145| 10635 | MRS THAM POON KING
146| 11616 | MDM | THAM YIN HAR
147| 10638 | MR THANARAJAH N
148 | 10042 | DR THIAGARAJAH S
149| 10647 | MR TIT YIN SENG
150 10650 | MRS TOH PUI CHUN, PRISCILLA
151| 10655 | MR TUNG KOOI YOON, GEORGE
152 | 10656 | MRS UNG LAY KHAM
153| 10665 | MR WEE JONG CHENG
154 | 10043 | MR WEE KENG BOON
155| 10670 | DR WONG CHEE KIK, ELLICK
156| 10674 | MRS WONG FIFI
157| 10045 | MRS WONG JOYCE
158 | 10061 | MS WONG LI CHOO
159| 10679 | MRS WONG MEI CHAN
160| 10686 | MRS WONG SIOK LAY
161| 10693 | MRS WONG SWEE YIAN JOANNA
162| 10690 | MR WONG YOW FOOK, JACK
163| 10694 | MR WOO FONG MENG, MICHAEL
164 | 10695 | MS WU SIEW SEE
165| 10701 | MS YAP MEE FAH
166| 10703 | MRS YAP YEW BEE, PATRICIA
167| 10707 | MR YAW KEH BIN DAVID
168| 10708 | MR YEE SHEN KUAN
169| 10711 | MRS YEO MIR HAW, CONSTANCE
170| 10713 | MR YEO SIEW MENG
171| 10716 | MR YEO TOCK SOON
172| 10723 | MS YEW SOK HAR
173| 10902 | MS YIP YOKE MOI
174| 10727 | MR YONG KAH TECK
175| 10728 | MR YONG KAM SENG
176| 10729 | MR YONG KENG WOH
177| 10734 | MS YOONG NGEUN YOON
ORDINARY
1| 12910 | MR AARON JASON MARTIN
2| 10074 | MR ABDUL RAHMAN BIN MOHD ASPAR
3| 10076 | MDM | AINOLMARDZIAH BTE YUSOF
4| 13056 | MS AMANDA CHIA JIA YING
5| 13085 | MS AMANDA LIM LAY YING
6| 13091 | MS AMELIA NG JING JING
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7| 13154 | MS ANG FENGZHU
8| 13114 | MS ANG KAH HWEE
9| 10080 | MS ANG LAY LING, STELLA
10| 10083 | MDM | ANG POR CHIN
11| 13086 | MS ANG RUI XIA
12| 10916 | MR ANG SEN&OK, RICKY
13| 13123 | MR ANG SENG WEI
14| 12085 | MR ANG SHIRONG, SEAN
15| 12982 | MS ANG WEI MIN
16| 11815 | MS ANG XIU YUN
17| 13115 | MS ANG YIJIA
18| 12706 | MR ANG ZHAO HUI SHERMAN
19| 12424 | MS ANNA LIZA SANDE
20| 12544 | MR ASHLEY LIM SHIYUAN
21| 12668 | MS ASMIRAHBTE ABDUL RAHIM
22| 11331 | MS ATIKA MARIAM BTE SALIM
23| 13103 | MS AU YONG SHI YA
24| 12847 | MS AUDREY LIM JIA EN
25| 10087 | MS AW BEE KOON
26| 12535 | MR AW WEI LONG FABIAN
27| 13080 | MS BAHIEMAH BTE ABDUL RAHIM
28| 13064 | MR BONG XIAO YONG, GORDON
29| 11960 | MS BOO YING CHEN
30| 12030 | MS BOON CHOON PEI
31| 10091 | MR BOON MEOW HOE
32| 12883 | MS BRENDA CHONG SOON MUN
33| 11976 | MS CAIl ZIQIN
34| 12787 | MS CAROL ONG YUE EN
35| 13092 | MS CATHERINE HO CHUN YING
36| 13061 | MR CEDRIC POH WEI MING
37| 11133 | MR CHAI CHOI WEI
38| 11374 | MS CHAI WAI KENG
39| 13116 | MR CHAI ZHENG HAO
40| 11675 | MR CHAING KWOK FAI
41| 11176 | MR CHAN CHEE WAI
42| 12874 | MS CHAN CHEN TENG
43| 12653 | MR CHAN CHIN YONG
44| 11494 | DR CHAN HONG NGEE
45| 10100 | MR CHAN HUI
46| 13053 | MS CHAN JER WEI
47| 10104 | DR CHAN LAI WAH
48| 12383 | MS CHAN LAY CHING AMY
49| 12848 | MS CHAN LI YING
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50| 10105 | MR CHAN MING WAI JAMES

51| 13171 | MS CHAN MINT

52| 11814 | MS CHAN PEI SHAN, JANICE

53| 12046 | MS CHAN QINGRU

54| 13054 | MS CHAN SHI EN, VALERIE

55| 13093 | MS CHAN SHI MUN

56| 10111 | MS CHAN SZE HONG

57| 11736 | MISS | CHAN TIN YAN

58| 11784 | MS CHAN TSUI PIK

59| 12107 | MR CHAN XIANG XUAN NICHOLAS
60| 10964 | MR CHAN YEW KOK

61| 10116 | MRS CHAN YIAM MOI

62| 12452 | MR CHAN ZHI YAO

63| 10924 | MS CHANG CHIA YANG, GAIL
64| 13065 | MS CHANGHUAN YING

65| 11669 | MS CHANG SHWEN, GRACE

66| 11643 | MS CHANG SOK KENG SERENE
67| 10121 | MDM | CHANG SOOK MEI

68| 11337 | MS CHANG WEE TING, CASSANDRA
69| 11620 | MR CHANG WEI TERK

70| 10123 | MS CHANG YOK YING

71| 11978 | MS CHANG YUNG YUNG

72| 11786 | MDM | CHEAH BEHOOI

73| 10854 | MS CHEAN CHUI SIAH

74| 11871 | MS CHEAN NING WEI, TRACY
75| 12484 | MR CHEE ENQING

76| 11198 | MR CHEE KOK SENG, ANDY

77| 12049 | MR CHEEN HUA HENG, MCVIN
78| 11369 | MS CHEN FANGPING, ALICE

79| 11078 | MS CHEN HSUBW

80| 11074 | MS CHEN HUI HIONBETTY

81| 12636 | MS CHEN LI LI

82| 11708 | MS CHEN LIPING

83| 10862 | MS CHEN YEE JU

84| 12353 | MS CHEN YIRONG

85| 13055 | MS CHENG JING YI SHARMAINE
86| 11548 | MR CHENG JOO JIAN, MILTON
87| 11210 | MS CHEONG KOK EE

88| 10135 | MR CHEONG KOK HWEE, JAMES
89| 11365 | MR CHEONG PENG YIANG

90| 11533 | MS CHEONG SIEW LEE

91| 10138 | MS CHEONG SWEE LIAN

92| 13094 | MS CHEONG WEI QI ADELINE
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93| 13172 | MS CHEONG YEE YIN
94| 13010 | MS CHERIE WONG Y| WEN
95| 10141 | MR CHEUNG CHAK SHI, HARDY
96| 10954 | MR CHEUNG TAK CHUN, TERENCE
97| 11874 | MS CHEUNG YIN TING
98| 10064 | DR CHEW ENG HUI
99| 12701 | MS CHEW LI LIN ALLICIA
100| 11443 | MS CHEW WEI LING
101 | 11742 | MISS | CHEW WEI ZHI, GRACE
102| 12850 | MR CHEW WOON SENG
103| 11124 | MR CHEW YONG CHIA IVAN
104| 12309 | MS CHEW YUE XIN CINDY
105| 12687 | MS CHI HIU CHING HELENA
106| 11021 | MS CHIA HUE KIAN
107| 11833 | MS CHIA HUI SHAN
108 | 11455 | MS CHIA LAl KUAN
109| 13039 | MS CHIA LI PIN
110| 12884 | MS CHIALYNNETTE
111| 13124 | MR CHIA MING TJONG
112| 10930 | MS CHIA YIN TING
113| 12458 | MR CHIA YUEN PENGREMY
114| 11730 | MS CHIAM HUI QI, ANGELINE
115| 13215 | MS CHIANG CHIA SHIN
116| 10153 | MS CHIANG SIOK YIN, SUZIE
117| 11827 | MS CHIANG YUET LING, JOEN
118 | 12851 | MS CHIEN KHENG YEE JOEY
119| 11661 | MS CHIEW MEI CHIN, MELINDA
120| 11246 | MR CHIEW YORK HUN
121| 10157 | MS CHIN CHEE
122| 11404 | MR CHIN CHEE KWONG
123| 10158 | MS CHIN MEE FONG
124 11209 | MR CHIONG JIN YENG
125| 10982 | MS CHIONG SIEU HONG
126| 11611 | MS CHNG BEE LING
127| 11619 | MS CHONG BOON KA
128 | 12633 | MS CHONG FUI YZO0
129| 11177 | MS CHONG HOU MENG
130| 12563 | MS CHONG HUI PING
131| 13087 | MS CHONG JIA EN EDNA
132| 12390 | MS CHONG KA MAN
133| 10164 | MS CHONG KONG LIAN, MARY
134| 12820 | MS CHONG LIJUN KELLY
135| 11875 | MS CHONG MUI FONG
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136| 12821 | MR CHONG TECK IAN

137| 12502 | MS CHONG XUE JING

138 | 11192 | MS CHONG YI SAN

139| 12560 | MR CHOO JUN HAO

140| 12395 | MR CHOO SING MENG

141| 12886 | MR CHOO YAN CHENG

142 | 10980 | MS CHOONG WEI SIM

143 | 12799 | MS CHOONG YING WEN

144 | 11719 | MS CHOW HOOI HWA

145| 10698 | MRS CHOW HSUN CHENG

146| 11197 | MS CHOW LILIAN

147| 13173 | MS CHU FOONG MUN JOEY
148 | 11193 | MS CHUA CHAI PING, PRISCILLA
149| 12285 | MR CHUA CHIN WEE DENNIS
150 10180 | MS CHUA CHWEE HONG

151| 13407 | MDM | CHUA FANG

152| 10181 | MS CHUA HOCK MEI

153| 11809 | MS CHUA HUI MIN

154 | 12475 | MS CHUA JIA NI

155| 13057 | MS CHUA JIE MIN

156| 12896 | MR CHUA JIN HAN

157| 10182 | MS CHUA KIM SUAN

158 | 11845 | MS CHUA LEAN YEN

159| 13088 | MS CHUA NADELYN

160| 11003 | MS CHUA PECK KIM

161| 11071 | MS CHUA PECK LOO, CECILIA
162| 11693 | MS CHUA PEI WEN, PAMELA
163| 12196 | MR CHUA QIJIA, ALVIN

164 | 10186 | MS CHUA SIOK LUAN, LYDIA
165| 10190 | MS CHUA SIONG HOON

166| 12875 | MR CHUA WEN BING, BRANDON
167| 13000 | MS CHUA YEE LING

168| 12811 | MS CHUAH HUI PING

169| 11657 | MS CHUANG SHEN HUI

170| 12976 | MS CHUANG XUE FEN

171| 10747 | MS CHUE MEI CHING

172| 10748 | MS CHUE SHEN INN, EDNA
173| 12121 | MS CHUNG SHING HAN, SHARON
174| 10193 | MR CHUNG SUI FOH

175| 11797 | MS CHUNG WEI TENG

176| 11881 | MS CHUNG WING LAM

177| 12822 | MS CLAIRE SOPHIE LIM EN SHEN
178 | 12729 | MR COLIN TANG WEI QIANG
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179| 13082 | MS DAPHNE YEO LI FEN

180| 12724 | MR DAVID POH YAN HONG

181| 11744 | MR DE SILVA JUSTIN IGNATIUS
182 | 12835 | MS DEBRA CHEAH XIN YI

183| 13095 | MS DEE JIAYI

184 | 11591 | MS DEEPIKA MALLYA

185| 13125 | MR DENNIS MAK SENG LEONG
186| 12677 | MR DEVESTER CHOO YUN MING
187 | 12812 | MS DIANA TING JUN HUEI

188 | 12716 | MS DINH VINH THUC UYEN

189| 11563 | MR DIONG JIA JHING, JOHNATHAN
190| 12256 | MS DO NGUYEN NGOC THUY
191| 12269 | MS EILEEN CHOONG

192| 13183 | DR ELAINE LO AH Gl

193| 12887 | MS ELISSA WONG WAI YAN

194| 13406 | MR ENG HONGHENG, MATTHEW
195| 13126 | MS ENG MEI CHEN, NOELLE
196| 11260 | MS ENG NYUK MOI, KATRINA
197| 12569 | MR ER XUAN HUA PATRICK

198| 13181 | MS EUNICE WONG Ol MUN

199| 12904 | MS EVELYNN WONG WAN TING
200| 12901 | MR FADHLI ZIL IKRAM ADESTA
201| 11855 | MS FAN SIEW WAI

202| 11735 | MISS | FAN WEISHAN

203 | 11545 | MS FAN YUEN WAI, PETRINA
204 | 13058 | MS FELICIA CHONG JIA YU

205| 12770 | MS FENG YANG

206 | 12807 | MS FLORES MARYJANE LIAO
207 | 12876 | MS FONG HUI MIN, MICHELLE
208 | 10200 | MDM | FONG SHUK SAN, SUSAN
209| 12933 | MR FONG TZE YIMRENCE

210 10888 | MR FONG YIP SENG

211| 10203 | MS FOO CHIN YUIN

212| 13025 | MR FOO JIE HAN

213| 11525 | MS FOO KOON MIAN

214| 10207 | MDM | FOO SIEW JIUAN

215| 12177 | MS FOO TING TING, GERALDINE
216| 12443 | MR FRANKY

217| 11834 | MS FRANSISKA ALIWARGA

218| 10941 | MS FU WAN WEN, JALENE

219| 11882 | MS FU WING HANG

220| 13199 | MR FUNG JIA HONG

221| 10740 | DR G. BALASUBRAMANIAM
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222| 13127 | MS GAN EE LING RACHEL

223| 13155 | MS GAN KAR YEE

224 | 10213 | MS GAN LAY LING, MARY

225| 13156 | MS GAN SOK TING

226| 13040 | MS GANTZE LING

227| 11579 | MS GANESWARI A/P APPAROW
228 | 13128 | MS GAO CHUXI

229| 12771 | MR GAVIN LOO KOON KIT

230| 10214 | MS GEE SIEW CHIN JACQUELINE
231| 13117 | MR GERARD NICHOLAS LIM YUE
232| 13129 | MS GERMAINE TEO WEI YIN

233| 12321 | MR GOE XIAN HAO

234| 12018 | MS GOH Al HUI, IVY

235| 10959 | MR GOH ANN CHUAN, RAYMOND
236| 11300 | MR GOH CHEONG HIAN

237| 10961 | MS GOH CHIN CHIN

238| 12356 | MR GOH DAOLIN

239| 13066 | MS GOH JIA NI JANICE

240| 13096 | MR GOH JIN GUO RYAN

241| 10619 | MS GOH LEE HWEE

242| 12023 | MS GOH SHIAR YIN

243| 13097 | MR GOH SHIXU

244 | 12178 | MS GOH SOK HIANG

245| 12888 | MS GOH XIANG LING

246 | 13022 | MS GOH XING JUAN

247| 12095 | MS GOH XINLING

248 | 11997 | MS GOH XUE NA

249| 11583 | MS GOH ZHINING

250| 12707 | MS GOI JIE MIN

251| 11351 | MS GOOI SIAO REOW

252| 12935 | MR GOON CHONG PING

253| 11098 | DR GRANT EDWARD SKLAR

254 | 12629 | DR GUI HUEY SYWU

255| 12659 | MS GWEE XIN YI

256 | 12303 | MR HA DUNG BING DAVID

257| 12520 | MR HAIRUL FARIZ BIN HAIROL
258 | 10899 | MS HAN MEI LIN, LYNETTE

259 | 12142 | MS HENG CHUNG MEI, MADELINE
260| 12271 | MR HENG FU XUN MARCUS

261| 12009 | MR HENG JIAN WEI

262| 10235 | MS HENG SIEW NGIN, CHRISTINE
263 | 12699 | MS HENG ZI HUI CHERYL

264| 12772 | MR HENRY WILLIAM
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265| 10925 | MR HING WEE CHUAN

266| 11842 | MS HO CAIHONG, GRACE
267 | 11500 | MS HO CHING CHINGAROLYN
268 | 10241 | MS HO HAN YU, JOSEPHINE
269| 12034 | MS HO HUIXIAN, OLIVIA

270| 11106 | MS HO PEY YUN

271| 12647 | MS HO RACHEL

272| 10246 | MDM | HO SWEE GEOK

273| 11568 | MS HO SZ TING

274| 11885 | MS HO XIU XIU YASMIN

275| 10244 | MDM | HO YEON NGAN

276| 12825 | MS HOYI TING

277| 12051 | MS HO YING SHI

278| 12632 | DR HOBART OWEN NG TSAI
279| 11884 | MS HOE CHOOI FONG

280| 11491 | MS HON JIN SHING

281| 12128 | MS HONG JIEMI

282 | 10248 | MS HONG MOK SHIANG

283| 11965 | MS HONG SU PEI, EUNICE
284 | 10249 | MS HONG YEOW CHENG, CONNIE
285| 12052 | MS HONG YU WEN

286| 12208 | MS HOO SI RU, GRACE

287| 12010 | MS HOO YUIN LIN

288| 12400 | MS HOOI PIK YEE

289 | 12478 | MS HOR MEI LING

290| 10857 | MS HOR MOOI SIAN, MAGDELINE
291| 11075 | DR HOW PEI CHING, PRISCILLA
292| 12936 | MS HOW SIN YI

293| 11608 | MS HUSHUHUI

294 | 11523 | MS HUANG PEIEN, ESTHER
295| 11637 | MS HUANG YU FANG

296| 13410 | MS HUANG Y{CHU, VERA

297 | 12937 | MS HUNG KAI CHEE

298| 12977 | MS HUYNH MINH PHUONG
299| 13130 | MR HWANG Y| KUN

300| 11063 | MS IMELDA HALIM

301| 12564 | MS ISABELLE TEO

302| 12619 | MS JENNY EU

303| 12836 | MR JEREMY GOH SZE LIANG
304 | 12852 | MS JESSIE TEO SHU MEI

305| 13016 | MS JIANG ZIJUN

306| 12638 | MS JISHANA FARHAD D/O ABDUL NASEER
307| 13131 | MS JOCELINE NG SHI LING

81

ANNUAL REPORT 20/1- 2018




ORDINARY

308| 12709 | MR JOHN LEOW WEE PENG
309| 12783 | MR JOHN LOSHIGUANG

310| 12718 | MR JOHN WOO YAT CHEONG
311| 13194 | MR JONATHAN CHUA WEN CHUEN
312| 13192 | MS JONATHAN LAU HAO JIE
313| 13026 | MR JONATHAN NG JUNMING
314| 13059 | MS JOSEPHINE TEO SI MIN
315| 13147 | MS JULIANA CHARLES D/O ANBALAGAN
316| 13078 | MS JULIATI

317| 13182 | MS KANG JIE

318| 13027 | MS KATHRYN HARSONO

319| 11888 | MS KELLY CHIOH

320 13174 | MR KENLEY TAN ZI HAN

321| 10271 | MRS KHAWLAI LOO MEE, JEAN
322| 11889 | MS KHEE GIAT YENG

323| 11864 | MS KHEW SEOW WEI

324 | 12248 | MS KHONG XIAO LING, WENDY
325| 10272 | MS KHOO BEE HIAN

326| 11982 | MR KHOO CHEE CHUEN

327| 11073 | MS KHOO SHU YUEN, RACHEL
328 | 11191 | MS KHOO SUAT KEE

329| 10275 | MDM | KHOONG FOONG EE

330| 11469 | MR KHU JIA VUI

331| 12889 | MR KIM JI HEON

332| 10262 | MS K'NG LAY HOON, LISA

333| 12568 | MS KNG LI LIN, GRACE

334| 10758 | DR KOE CHI YEOW STUART
335| 10884 | MS KOH CHERN PENG

336| 10054 | DR KOH HWEE LING

337| 13028 | MR KOH JEN HUN

338| 10283 | MS KOH LEK PENG

339| 10814 | MDM | KOH LIAN MEI, AGNES
340| 11778 | MS KOH I-FONG, JASMINE
341| 10285 | MS KOH OON SIM

342 | 12978 | MS KOH PEK HAR

343| 12905 | MS KOH RONG RONG, JUNE
344 | 11007 | MS KOH SEI KENG

345| 12304 | MS KOH SEOW KEN

346| 10943 | MS KOH SIOK KHENG, DIANA
347 | 10918 | MS KOH SOO BIN, SUSAN

348 | 13416 | DR KOH TSINGYI

349 | 11887 | MS KOH WEI QI, JERLYN

350| 12012 | MS KOH YUETING
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351| 12159 | MR KOK ZHI WEI

352| 10827 | MR KOLLAKARAN TOM THARAKAN
353| 10293 | MR KONG MING CHAI

354| 10295 | MRS KOOKWA PECK KIAM

355| 13049 | MS KRISTACIA KANG

356| 12403 | MS KRISTER EUNICE BASBAS PADILLA
357| 11511 | MR KUA CHONG HAN

358 | 12432 | MR KUANCHIN HUA

359| 10297 | MS KUAR LEONG NGOR

360| 12370 | MS KUM SIN YEN EVON

361| 13132 | MR KUO ENYI

362| 10300 | MR KWAN YEW HUAT

363| 11111 | MS KWEK MEI CHI

364 | 10302 | MS KWEK STELLA

365| 12519 | MS KWOK MEIJUN

366| 11416 | MS LAl CHEE WEN, SAMANTHA
367| 13029 | MS LAIHUI SHAN JOANNE
368 | 11339 | MS LAl SHUJUN, OLIVE

369| 10304 | MS LAl SWEE LIN

370 12053 | MR LAI'YlI FENG

371| 11653 | MS LAM CAI HONG

372| 12845 | MR LAM KWOK FOONG

373| 10306 | MR LAM PIN KEE

374| 11606 | MS LAM SUK HAN, GRACE
375| 10973 | MS LAM YAR EE, STELLA
376| 12210 | MS LAU HUI YU, JOANNE
377| 13197 | MS LAU SHEN, NICOLE

378 | 10312 | MR LAU WAI LEONG

379| 12652 | MR LAU WEI LIANG

380| 11062 | MS LAW HWA LIN

381| 10763 | MS LAW SOEK CHING

382 | 12167 | MR LEE CHEE PING

383| 10318 | MR LEE CHEOW FATT

384 | 12837 | MS LEE CHIAWLI

385| 10055 | MS LEE CHOO Al, RUTH

386| 10320 | MS LEE CHOON SIEW

387| 11795 | MR LEE GUANG WEI, DANIEL
388| 11614 | MS LEE HOON LIAN

389| 10323 | MS LEE HWEE SAN

390| 10324 | MR LEE JET TONG

391| 12773 | MR LEE JI YANG, SEAN

392 | 12914 | MS LEE JIA YING ANTHEA
393| 12087 | MR LEE JIANN SHINN, VINCENT
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394| 11709 | MS LEE JYE CHYI

395| 12610 | MS LEE KAH MEN

396| 10325 | MS LEE KENG CHAN

397| 12343 | MR LEE LAI WEI

398 | 10329 | MS LEE LI LIM

399| 11700 | MDM | LEE LOK PENG

400| 11446 | MS LEE MEI SHAN, ELENA
401| 13133 | MS LEE MINKUAN LORRAINE
402| 11143 | MS LEE MING HOONG, ANNE
403 | 12627 | MS LEE MING YIT

404 | 10846 | MS LEE MOH WAH

405| 12322 | MS LEE NIARRONG

406 | 12447 | MS LEE PEI XIN, AMANDA
407 | 13060 | MS LEE QIAN YU

408 | 12854 | MS LEE QIANYI

409| 12606 | MR LEE SENG KENG WINSON
410| 10335 | MS LEE SHSHUN SUSAN
411 | 11612 | MS LEE SHWU CHIN

412 11230 | MS LEE SIEW ANN

413 | 10765 | MS LEE SIEW GEK

414 11316 | MS LEE SIOK YING

415| 10336 | MS LEE SOO BOON

416| 10338 | MR LEE TIAK

417| 11206 | MS LEE WAI FONG, GRACE
418 | 12259 | MR LEE WEE BOON

419| 12332 | MR LEE WEI XIAN

420| 13030 | MS LEE WEN HUI JORENE
421 | 11894 | MR LEE XIN, EDWIN

422 13148 | MS LEE YAN YING

423 | 12897 | MR LEE YAP HUAT

424 11245 | MS LEE YEE MING

425| 13068 | MS LEE YING WEI RACHAEL
426 | 13134 | MS LEE YING YUN

427 12979 | MS LEE YING ZHEWMNDACE
428 | 12747 | MR LEE YONG YANG, IRVIN
429| 11610 | MR LENG YEW FEI

430| 11436 | MS LEO MINYIN

431 11746 | MS LEO WEN LING, AMY
432 10346 | MS LEONG MING MAY

433 | 12906 | MS LEONG SWAI, GERALDINE
434 10866 | MS LEONG WAI FUN

435| 12253 | MS LEONG XIN YI TRICIA
436| 13031 | MS LEONG YI HUI JOANNA
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437| 10832 | MS LEONG YIN YING, CHARMAINE
438 | 12938 | MR LEOW WEI LIANG KENNETH
439| 13135 | MS LEOW WEN HUI JACQUELINE
440| 12531 | MR LEUNG TIN YAU

441 10349 | MS LEW HOOI HOOI

442 11635 | MR LEW KAUNG YUAN

443 10351 | MR LEW YAW FUNG, PAUL

4441 13104 | MS LI YANZHE

445| 10352 | MS LIAN LAY YONG

446| 10766 | MS LIAN SHIEH YNG

447 12088 | MR LIAW LIONG CHYUAN, SHANE
448 | 12826 | MS LIAW WAN TING

449 12890 | MS LIEN HUI TING MADELINE
450| 12838 | MS LIESL {SZE SEE

451 12013 | MS LIEWGUI FANG, FELICIA
452 | 11275 | MS LIEW KAI SUEN, EMILY

453 | 11644 | MS LIEW KIM NGEE, KIMMY
4541 10313 | MS LIEW LEE CHING, DORIS
455| 11389 | MS LIEW WAI PO, DAHLIA

456 | 12077 | MR LIEW YAO ZHONG, RAYMOND
457 | 11898 | MR LIEW YU ZHE, VICTOR

458 | 11868 | MS LIM AN QIAGNES

459 | 12567 | MS LIM CARMEN

460| 10069 | MDM | LIM CHAI HUANG JANICE
461 | 10809 | MR LIM CHI TSUEN, MICHAEL
462 11626 | MR LIM CHIN SIANG GERALD
463| 11050 | MS LIM CHING HUI

464 | 12855 | MR LIM DAO JUN

465| 10359 | MR LIM ENG TECK

466 | 12663 | MR LIM FANG KANG

467 | 11462 | MR LIM HENG SENG

468 | 11113 | MS LIM HONG YEE

469 | 11136 | MS LIM HUI LENG

470| 12160 | MS LIM HUI SHIEN, LAURANE
471 11796 | MS LIM HUI YIE

472 | 12212 | MS LIM JIA HUI

473 12131 | MS LIM JIA HUI

474 13136 | MR LIM JIALE

475| 12237 | MR LIM JIN CHENG, JASON

476| 12260 | MR LIM JIN RUI, NICHOLAS

477 10768 | MR LIM KAI KIONG

478 | 11983 | MS LIM KAl WEI, BENNIE

479 12323 | MR LIM KEN JUIN
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480| 12180 | MR LIM KIAN HUAT, LOUIS
481| 11196 | MS LIM KIAT WEE

482 11569 | MS LIM LI, JUNE

483 | 12288 | MS LIM LIANG JUN

484 | 10913 | MS LIM LIANG THENG

485| 12791 | MS LIM LICHING

486| 10369 | MR LIM LIN TECK

487 | 11478 | MS LIM MEI JIN, MABEL
488| 10868 | MS LIM MIN LEE

489| 10770 | MS LIM PEI SAN

490| 13217 | MS LIM PEI SHAN YVONNE
491| 10373 | MS LIM PHECK KHEE

492 | 10377 | MS LIM POI TING

493 | 13157 | MS LIM QIU PING JUDY
494 10379 | MR LIM SEE WAH

495| 11984 | MS LIM SEOW JOO

496| 10307 | MDM | LIM SEOW LING, CHRISTINA
497 | 12907 | MS LIM SHI MIN, MAY

498 | 11680 | MDM | LIM SHIU CHIN

499 | 12078 | MS LIM SHU FANG

500| 12532 | MS LIM SHUN WEI

501| 10380 | MS LIMSIEW LUANG

502| 10382 | MS LIM SIEW WOON

503| 13191 | MS LIM SIOK CHENG, BELINDA
504 | 10928 | MS LIM SIOK CHIN

505| 11423 | MS LIM SIOK LIU

506| 10383 | MS LIM SOOK WEI

507 | 11959 | MS LIM SU WEN

508 | 12612 | MS LIM SU YIN

509| 11484 | MR LIM TEONG GUAN

510| 11015 | MS LIMTHEEN, ADENA
511| 10384 | MS LIM THENG PATSY

512 | 12213 | MS LIM WAN MIN, STEPHANIE
513| 11199 | MS LIM WAN PENG

514| 10385 | MR LIM WEE HENG

515| 12939 | MS LIM WEI CHING

516| 12762 | MS LIM WEI JUN FELICIA
517| 13098 | MR LIM WEI XIN

518| 12587 | MS LIM XIN HUI

519| 13158 | MS LIM YAN JUN

520| 11903 | MS LIM YEE LIAN

521 | 11472 | MS LIM YEN FANG

522| 12305 | MS LIM YEN YENG MATILDA
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523| 10388 | MS LIM Yl FERN

524 | 12705 | MS LIM YI SAN

525| 12198 | MS LIM YU LING, CHERYL

526| 12988 | MS LIM YUN CHUN, SHENA
527 | 11571 | MS LIMZHI YING

528| 12100 | MR LIM ZONG NENG, ANSON
529| 10392 | MDM | LIN CHI HING, RUFINA
530| 11435 | MS LIN FANGYUN

531| 13121 | MS LIN KIMBERLY ENG

532| 11663 | MR LIN RONG GUI, KEEGAN
533| 13105 | MS LIN SHU'E

534| 12116 | MS LIN YIHONG, CLARA

535| 11327 | MS LIN YIHUI

536| 11155 | MS LINDA AROCKIAMARIE CYNTHIA NATHAN
537| 10394 | MS LING GEOK CHOO HELEN
538 | 12468 | MS LING JIA YING

539| 10981 | MS LING LOOI SZE, ANNE

540| 12109 | MS LING SOK YING

541| 12251 | MS LING XU YI

542 | 13041 | MR LING ZHEN YONG

543 | 12963 | MS LIU CHAOQUN

544| 12161 | MR LIU KUANG KAI

545| 10399 | MR LIU SY TAR, LAWRENCE
546| 10401 | MS LO LIP MIN DAWN

547 | 12247 | MS LO SUK SZE

548 | 11417 | MDM | LOH CHEE PHENG

549 | 12857 | MS LOH GUEK LENG

550| 13069 | MR LOH ZHI WEI RYAN

551| 11985 | MS LOKE PEI YI

552 | 12199 | MS LOO LI WEN

553| 12460 | MS LOO YONG HUI, ISABELLE
554| 10411 | DR LOU HUEXIN

555| 12859 | MS LOW CHING YOKE ALISON
556| 12440 | MS LOW CHUI YAN

557| 10417 | MR LOW HUAT SENG MICHAEL
558 | 13149 | MS LOW HUI MING MARGARET
559| 10419 | MR LOW JERUNN, MAURICE
560| 12737 | MS LOW JIAN JOANNE

561| 13412 | MS LOW JING YANG

562| 12690 | MR LOW JUN WEN JOSHUA
563| 10422 | MS LOW MEI WAH

564 | 11024 | MS LOW SUAT FERN

565| 11913 | MS LOW WAI LING JEANETTE
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566 | 12712 | MS LOW WAN Z|

567 | 12983 | MS LOW YI TING

568 | 13178 | MS LOW YONG CHIA

569 | 12892 | MS LUM SHU HUI TIFFANY

570| 13083 | MR LUM ZHENG KANG

571| 13079 | MR LUU NGUYEN KHANG

572| 13180 | MS MA KOI LI, JUSTINA

573| 11908 | MS MA YUET TING

574| 11016 | MR MAH KWOK KIN

575| 12506 | MS MAI XIANGRUI

576| 13195 | MS MAK YING HUI

577| 13050 | MS MAO JIA

578 | 10870 | MS MARIAM AHMAD ALKHATIB

579| 11157 | MS MARIANA BTE MOHAMED

580| 11305 | MR MAZIMRAN YUSOFF BIN ABDOL GHANI
581 | 11222 | MR MEAH WEE CHONG

582| 13106 | MS MEHMOODRINAZEB D/O AURANGZEB
583| 13032 | MS MELANIE TEO CIXIN

584 | 12316 | MR MENG XIANKUN

585| 12860 | MS MICHELLE LEE JIA XIN

586| 12143 | MS MICHELLE MARIE SHELTON

587| 13198 | MS MICHELLE SOON KHE CING

588 | 10759 | MRS MINJOOFKOH HUI HWA

589| 10432 | MS MOH SIEW KUEN

590| 11513 | MR MOHAMED IMRAN BIN SAHABDEEN
591| 12846 | MS MOHAMED NASAR FATHIMA ROFINA FARVY
592| 13159 | MS MOK HOI TONG

593| 12543 | MR MOK MUN CHUNG MERVYN

594 | 13033 | MS MOK Z| HUAN

595| 13034 | MS MONTEIRO AMELIA YUTING

596| 13107 | MR MUHAMMAD ISMAIL BIN ALAUDIN
597 | 12571 | MR MUHAMMAD RIDUWAN BIN MOHAMMAD N(
598 | 10435 | MS MUI KUM LAN

599 | 12646 | MR MUTHUKUMARAN GOVINDASAMY
600| 11292 | MS NAFISAH BEGUM BTE SYED MOHD
601| 12346 | MR NARENDRAN S/O KOOMANAN

602 | 13042 | MS NATALIA VERONICA

603| 12056 | MS NATHALIE GRACE SY CHUA

604| 13108 | MR NEO GUO HUI

605| 13137 | MS NEO HUI CHIN MICHELLE

606 | 12942 | MS NEO HUPENG

607 | 12499 | MS NEO RUI YI

608 | 12173 | MS NEO SURONG

88

ANNUAL REPORT 20/1- 2018




ORDINARY

609| 12162 | MS NEO XUE RUI, CONSTANCE
610| 12392 | MS NEO YU TING PHILANA
611| 12943 | MR NEO ZHI YANG

612| 12861 | MS NEO ZHI YING

613| 12325 | MS NEOH CHIA CHIN CHERYL
614| 12089 | MR NG BOON KHIANG

615| 11187 | MR NG BOON TAT

616| 11454 | MS NG CHANG CHYI, CELINE
617| 13160 | MS NG GIOK QIN

618| 11380 | MS NG HONG YEN

619| 10844 | MS NG HUI CHENG

620| 10442 | MS NG HUI PING

621| 12372 | MS NG HUI TING

622| 12964 | MS NG HUI TING JASMINE
623| 13070 | MS NG JIA LE

624 | 12661 | MS NG JIA MIN

625| 12401 | MS NG JIAYI

626| 12090 | MS NG JIA YI, DOREEN

627| 13109 | MR NG JIAN YAO

628 | 11489 | MS NG KAI LEE, EUNICE

629| 13138 | MS NG KAI' YI CHARLENE
630| 11872 | MS NG KE TING, CHELSEA
631| 12573 | MS NG KHAI YIN

632| 13035 | MR NG KIAN HONG

633| 10779 | MS NG KIANG KIANG

634| 12057 | MS NG KIM YOKE, JENNIFER
635| 10445 | MS NG LEE KIM

636| 10446 | MS NG LENG LENG

637| 10983 | MS NG MEI YING

638 | 12915 | MS NG PORLIN

639| 11135 | MS NG PUAY JUNE

640| 11860 | MS NG SHIRLEY

641| 11341 | MS NG SIOW TIAN

642| 11640 | MS NG SOCK MUI

643 | 10451 | MS NG SUET LENG, PATRICIA
644| 11419 | MR NG TAT MING

645| 10454 | MR NG TIAN WEE

646| 10988 | MR NG WAH TONG

647 | 12863 | MS NG WAN JING

648 | 12681 | MS NG YALI SHERMAIN

649 | 11267 | MS NG YONG WEI

650| 11710 | MR NG YUN

651| 12347 | MS NG YUNING VALERIE
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652| 13043 | MS NG ZI NING BRENDA

653| 11441 | DR NGAI MEI ING, MELISSA
654| 12110 | MS NGIM CHIN YHIN, SHARON
655| 12878 | MR NGO KANG HAO, VINCENT
656| 11721 | MDM | NGOI MING LI

657 | 12754 | MS NGUYEN THI HAI VAN

658 | 12965 | MR NUH SYAHIRANVBASLI

659| 11301 | MS NUR AZAH BTE SUBARI
660| 13118 | MS NUR FAZILAH D/O SABURULLA
661| 11427 | MS NUR SHAHIDA BTE AHMAD
662| 13045 | MS NUR SYAFIQAH BINTE HUSSEIN
663| 12864 | MS NURAZNITAH BINTE AZMI
664 | 12827 | MS NURUL IZZATI BINTE ABDUL AZIZ
665| 10782 | MS OEIROSALIND

666| 11158 | MS OH CHING CHING

667 | 11596 | MS OH JING WEN

668 | 13214 | MS OH PAIK YEN

669 | 11238 | MS OH SU FEN, CLAUDINE
670| 13036 | MR OH SUAN KA

671| 11582 | MS ONG CHAI LING

672| 12058 | MS ONG CHIAT LING JASMINE
673| 13150 | MR ONG CHIN KHENG

674| 12694 | MS ONG CHIT YIN

675| 12828 | MS ONG CHUN YAN

676| 10460 | MS ONG ENG ENG

677| 13161 | MS ONG JIAMIN

678| 10464 | MS ONG JUEY KOON

679| 11512 | MR ONG KHENG SOON, ALVIN
680| 12489 | MR ONG KHENG YONG

681| 11223 | MS ONG LI CHING, CHARLENE
682| 10935 | MS ONG MEI YI

683 | 11323 | MS ONG PEI SAN

684 | 10469 | MS ONG PUAY SAN

685| 13119 | MS ONG QI JUN

686| 10225 | MS ONG SEOK PENG

687| 11081 | MS ONG SOO IM

688 | 12778 | MS ONG WAI MING MENDY
689| 11916 | Ms ONG WAN CHEE

690| 11955 | MS ONG WEE LING

691| 12538 | MS ONG YAN SIN

692| 12916 | MS ONGYI JIA

693| 10786 | MR OOl AUN CHENG, TONY
694 | 10794 | MRS OOl CHEW ENG
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695| 11743 | MR PANG HOW TZE

696| 13071 | MS PARK YEON SANG

697 | 13072 | MS PAU JING EN

698 | 13111 | MS PEARLY MELODY FOO
699 | 11268 | MS PECK LI FUNG

700| 12218 | MS PEH XYN YEN, LETICIA
701| 12255 | MR PEH YIONG HOCK GARY
702| 13187 | MS PETRINA SIM SI LING

703| 13081 | MR PHAN DO DANG KHOA
704| 13112 | MS PHANG YIK HUI

705| 13046 | MS PHEY XIANG YUN

706| 11053 | MS PHNG MIEN HUI, MABEL
707| 13002 | MR PHUA KIM HIANG

708 | 10482 | MR PHUA NGEE CHENG

709| 12986 | MR PHUA SZE WEE

710 12830 | MR PHUA WEN KA|

711| 10485 | MR PNG YONG KOH

712 | 10843 | MS POH BEE YEN

713| 12917 | MR POH GANG QUAN

714| 11085 | MS POH LAY MUI

715| 12394 | MDM | POH YEN YEN EMILY

716| 13189 | MS POW SIOK HOON

717| 12336 | MS PU YU XI

718 | 10493 | MS QUAH SIOK BIN

719| 10936 | MS QUAY SIEW CHING, IRENE
720| 11051 | MS QUEK CHUNG LING

721| 11704 | MS QUEK ZHI YUAN

722| 13139 | MS RACHEL LIM RUI QI

723| 12386 | MS REENA SAILES PATEL
724 | 12431 | MS RENA LIMWIPUWAT

725| 12430 | MS RENEE LIMWIPUWAT
726| 11785 | MS RESHMAHODE

727| 12797 | MR ROBIN LEE JIA GUANG
728| 12135 | MR ROSALES ROMAN LESTER ESPLANA
729| 11986 | MS SAKUNTHALA JAYABALAN
730| 10499 | MR SAMUEL DAVID

731| 13162 | MR SAMUEL NG WEN ZHENG
732| 12945 | MR SAMUEL ROCKY CANDRA
733| 12616 | MS SANTHI NALLAPPEN

734| 13163 | MS SARAH TENG SI EN

735| 10500 | MS SAW PIK KEE

736| 10501 | MS SEAH LI HWEE

737| 12946 | MS SEAH LI LING CELENE
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738| 10502 | MS SEAH MAY ANN, SAMANTHA
739| 11226 | DR SEAH THIAM HOCK, JONATHAN
740| 11312 | MS SEE WOON WEI, MICHELLE
741| 10791 | MS SEE YERHENG

742| 13151 | MR SEE ZUYAO

743 | 10874 | MS SEOW LPING, GERALDINE
744 | 10792 | MS SEOW SIEW NGO, SERENE
745| 10929 | MS SEOW YIN LIN

746 | 11271 | MS SER CHOON FONG, ELAINE
747| 13164 | MS SERENE YAP SI LING

748 | 10436 | MS SHAKILAH BEGUM MUJTABA
749| 11857 | MR SHARMA BHANU

750| 12492 | MS SHEK PUI YING

751| 11114 | DR SHIH LEE CHUEN VIVIANNE
752| 10510 | MRS SHUEN MEGA

753| 10811 | MR SHUJATH AHMAD BIN SHEIK NOORDIN
754 | 11919 | MS S| EN HUI PHEBE

755| 11066 | MS SIA HWEE LENG

756| 10515 | MR SIA KIN TONG, KINGSTON
757| 11794 | MS SIA WAN JIN

758 | 11084 | MS SIA YEN CHEN

759 | 10516 | MS SIAU SIEW KHIM ANNIE

760| 10519 | MS SIEW PEI YEN, JENNY

761| 10520 | MR SIM EE MING, EDMUND

762 | 12540 | MR SIM JUN LONG MARVIN

763| 10524 | MS SIM SIEW CHEN

764 | 12841 | MS SIM TSUI LAN

765| 12276 | MR SIM TZE ZHEN FREDERICK
766 | 12222 | MS SITI AZZA BINTE AL

767 | 12984 | MS SITI RAHIL BINTE MOHD YUSSOF
768 | 12582 | MR SIWAT BHUNLAPIWAT

769 | 13152 | MS SNG YILIN

770 12439 | MS SO YUKYI

771 12732 | MS SOFIA BARVIN BTE MOHAMED RAFICK
772| 10534 | MS SOH BEE LENG

773| 12866 | MR SOH CHEOW KHOON ALEX
774| 10536 | MS SOH CHOON LI, CAROLYN
775| 12518 | MR SOH DEREN

776| 12725 | MS SOH JIA SHING

777| 13073 | MR SOH WEE KIAN

778| 12064 | MS SONG JIELIN

779| 13140 | MS SONJA COURTNEY CHUA
780| 12733 | MS SOO GIAN WAN, GERMAINE
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781| 11100 | MS SOO SUIT MENG, SHARON
782| 12414 | MR SOO YAN JER

783 | 13099 | MR SOON YU MING

784 | 11585 | MS SOONG JIE LIN

785| 11623 | MS SOONG LAI LENG

786| 12164 | MR SREEMANEE RAAJ S/O DORAJOO
787 | 12993 | MS STEPHANIE CHONG SHUK TYNG
788| 12842 | MS STEPHANIE P@HLING

789| 10192 | MS SUEN SIEW LUAN

790| 10544 | MRS SUMBAL NAZIR LATIF

791| 11087 | MS SUMITA ACHUTHAN

792 | 12223 | MS SUNG WEI XIU

793 | 13216 | MRS SUPADHARA RAMAIYAH
794 | 13062 | MS SYARIFAH AQILAH BINTE ABDULLAH
795| 12980 | MS SYATIRAH BINTE MOHAMED HARUN
796 | 12125 | MS TAM JING YING, TIFFANY
797 | 12126 | MS TAM POOI MUN, MANDY
798| 12879 | MS TAM ZHI NING, ANITA

799 | 10552 | MS TAN Al BEE

800| 10553 | MS TAN Al LEE

801| 12137 | MS TAN AN GIE

802| 10554 | MR TAN BOON HING

803 | 13047 | MS TAN BOON Sl

804 | 11257 | MS TAN CHEW YIRECILIA

805| 11865 | MS TAN CHIA YEE

806| 10558 | MS TAN CHOO SAN, CHERYL
807 | 12640 | MS TAN EE LIAN

808 | 12433 | MR TAN ENG TAT

809| 10562 | MS TAN GEOK MUI

810| 12779 | MR TAN GUI LIANG WILBUR
811| 12902 | MS TAN HEJING

812| 11322 | MS TAN HOOI MYN, DOROTHY
813| 12367 | MS TAN HUEI ZHEN SARAH
814| 11923 | MS TAN HUEY JING

815| 12471 | MS TAN HUI PING BELINDA
816| 11792 | MS TAN HWEE JUN

817 | 12947 | MS TAN JIA HUI MELISSA

818| 13037 | MS TAN JIA MINN MICHELLE
819| 11654 | MR TAN JIANMING

820| 13120 | MS TAN JIN HUI FELICIA

821| 11924 | MS TAN JIUN YU, CHRISTINA
822 | 12521 | MR TAN JUN HAO

823| 10838 | MS TAN JYH CHEAU
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824 | 12065 | MS TAN KAI HUI

825| 12249 | MR TAN KEN YU

826| 11161 | MS TAN KENG TENG

827| 10945 | MR TAN KHOON BIN

828 | 10574 | MS TAN KIM LING, THERESA
829| 10575 | MR TAN KIMPONG, WALLACE
830| 10579 | MS TAN LAY KEUAN

831| 11295 | MS TAN LAY KHEE

832| 10581 | MDM | TAN LAY KHENG

833| 10583 | MS TAN LENG HEEM, ANN
834| 11293 | MS TAN LI WOON

835| 12867 | MS TAN LI YAN

836| 10585 | MS TAN LYCHEE, SIMONE
837| 11011 | MS TAN MEI YUEN

838| 12412 | MISS | TAN MEEN STEFANIE
839| 12868 | MS TAN MIN FENG

840| 11438 | MS TAN MING MING

841 | 11928 | MS TAN POH LENG

842| 11935 | MS TAN SEOW HWEI

843 | 13141 | MR TAN SHENG FENG |AN
844 | 12880 | MS TAN SHI LING, SHERLYNN
845| 12818 | MS TAN SHU KUAN

846 | 13165 | MS TAN SHYING

847 | 12455 | MS TAN S| JIA

848 | 13166 | MS TAN SI MIN

849 | 10596 | MS TAN SIOK HWEE, MAGGIE
850| 10597 | MS TAN SIOK NOY, CAROLINE
851| 11929 | MS TAN SOCK HOON

852| 11463 | MR TAN SOO TONG

853 | 12989 | MS TAN SUI PING

854| 10950 | MS TAN SWYIN, DOREEN

855| 12398 | MS TAN SWEE CHIN

856| 10600 | MR TAN SWEE KENG

857 | 12187 | MS TAN SZE LING, DAPHNE
858 | 11019 | MS TAN TER HSIN, VALERIE
859| 11630 | MS TAN TIAN Al

860 | 12417 | MR TAN WAI KIT WINSTON
861| 11765 | MS TAN WAN LIN, MICHELLE
862| 13089 | MS TAN WAN TING

863 | 11429 | MR TANWEE JIN

864 | 11509 | MR TAN WEE TECK

865| 13100 | MS TAN WE| SHAN

866| 12317 | MS TAN WE| YAN CHERYL
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