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OURLEADERSHIP

President ds Message

The year2021 continued to be a trying year for PSS, as we navigate against the fluid situation in a bid

to keep pace with the frequent changes of health measures so &sltd] S GAYSt & RSOA&A
activities and plans. With physical and social interactions restrictions being imposed as part of safe
management measures of COVIB, we have since switched to virtual platforms to connect with our
members and to continueur professional activities. It was not an easy feat to maintain the same level

of bonding, engagement and camaraderie with members in the virtual format. Despite these
challenges, | am proud to share that our society and members continued to make caigmnifi

F OKAS@SYSyida Ay NBLINBaASy Ay dtheneaNdtignal sfeha, daivied t K |
relevant and interesting professional courses and also pushed forward various public education
initiatives that had garnered support from public anavgrnment agencies.

One of our significant milestones last year was the hosting of the 20th Asian Conference for Clinical
Pharmacy(ACCP)which attracted morethan 800 delegates from 16 countries. The event was
postponed for a year due t€OVIBL9 situdion and the orgarsing committee had to manage the

switch from a physical to virtual format which resulted in heavier financial commitment and impacted
projected revenue. Despite that, the event concluded successfully and PSS was proudhe feat

ever virtual ACCP. We also worglabalaward, ¥ KS LY GSNY I GA2y | t KFENXYI OS
Health Promotion Campaign Awdifdr our virtual Pharmacy week event held in 2020. The award is a
NEO23ayAlA2y 2F 2dzNJ 42 OA S éfforin brafiiRg alvoslds dopidu®ourl IS NA
belief in promoting health literacy and selare. In addition, we also successfully implemented our
aSO2yR &SINJ 2F GANIdzrf LIKEFNXYIOe 6SS|U OFNYAGE T X
Poh Koon, Senidvinister of State graced the event as GuesHahour.

PSS always strives to ensure strategic representation of pharmacists in various national and
international platforms to safeguard the interesstnd needs of the profession. In 2021, we held several
important conversations witiMinistry of HealthMOH) key figures like the Directaf Medical Services

where we had a joint session with the Singapore Nursing Association to exchange our views and
concerns about Rostered Routine Testioghealthcare wokers We also discussed with Minister Ong
Fo2dzii LIKINXYIFOAaG&aQ LRGSYGALFf NBfS& G2 &dzJi2 NI
represented in ACCP board, asamemberogjadiA 2y > (12 &AKI NB 2dzNJ (K2 dzaK
in Clinicat KI NI O&g¢ 22dzNy I f & LY FTRRAGAZ2YZ 4SS |faz 7
Ethics Capability Committee, MOtharmacy Technician Training abelvelopmentCommittee and
{AYy3FLE2NBE aSRAOFf [/ 2dzyOAf Qa O2 Y Labsely with BUSIOeNYeS f @
for Biomedical Ethics to develop healthcare ethics course specially for pharmacists which we hope to
launch in the coming year. We also grasped every opportune moment to showcase our local



pK I NJY | préfesdiotiaQor practice advaemens such as sharing our Singapore Pharmacy Digital
Transformation tothe worldwide audiencefrom International Pharmaceutical FederatigRIB and
Hong Kong Alliance of Healthy Cities. | had the opportunity to share db@@ommunity Pharmacy
practice in Singapore tdhe Pharmaceutical Society of Hong Kamgpn their invitation.

On developing pharmacy professionals, aside from therpggstration training program, we have
managed to rdaunched PSS mentoring program this year, thanks to the effdridustry Chapter,
adzLILR2 NI AGDGS YSYG2NRE YR 5NJ!y3 | dzA DS1Q&a 3IdzARLY
nurturing our future leaders. In addition, to train our pharmacists to be better in handling media and
writing up our public educatiomaterials, PSS also sponsored media training and health literacy
training which we invited experts to train our key chapters leads and public education leads.
Furthermore, the Professional Education Committee also introduced many new topics in our
continuing education seriedor example social prescribing, which we collaborated with other
healthcare professionals to make the continuing education more varied and interesting. In fact, we also
extended our expertise to offer training for nurses as well asliaic assistants to enhance medication
safety competency on the ground. The inaugural ruiP88Clinic AssistantCourse kickstarted in
January 202%vith 21 participants from private medical clinics.

PSS has always been constantly looking out fioiatéde collaboratioswith other organsations to build

our network or synergize with them to market the contribution of pharmacists or promote medication
literacy, safety or selfare message. A special mentioous collaboration with Agency for Integted

I FNBEQa {Af OSNI DSYSNI A2y 2FFAOS ONR]TSNBR {KNZ
Office and led by the Public Education Chagdamr Public Educatioghapter will co-create medication
management videqavhich will be used to train at leag000 seniors and caregivers to assist them to

better manage their medication independently. The other notable collaboration is the partnership with

t S2LJ SQa ! 4a20A1 0A2y RdzZNAYy3I GKS {Ay3lILER2NBE tKIN
spearheaded &rown-bag initiative for Rssion Card Members.

| would like to invite everyone to catch up on this Annual Report for more details of the above
mentioned and many other achievements and milestones over 2021 as my mention here may not be
enough to do justie to them. You might have noticed a transformation in the structure of our annual
report where we captured our key accomplishments by varicheptersMWorkgroupsunder a few key
domains, so as to provide a better appreciation amr PSS achievementis awhole society. The

revamp of this Annual Report is led by Ms. Corrinne Tan, supported by the PSS administrative office
team and will not be possible without the support from fellow council members, and also the
contributions from the Chapters, Committeeaca Workgroups. The theme for this Annual Report
G{INBY3IGK Ay !'yAiildezr ¢23SGKSNI 2S | OKAS@S¢ Aa | (
we come together for a common purpose. Hope you will enjoy the new format!

In the upcoming year, we hope tontinue our efforts to bring more continuing pharmacy education
or training courses such as 31st Singapore Pharmacy Congress which will be Bgldnd 24 July



2022, Certified Pharmacy Technician Course at second quarter of WiRare alsdiopeful about

launching our new website which will bettesupport elearning and improve navigation to search for
information. And without fail, efforts are already underwafor the planningof the annual Singapore
PharmacyWeek , which will be held from 19 Sept® SNJ G2 Hp { SLIISYOSNI HAHHC
0S ahgy [ 2dzNJ I SFHfGKéE FYyR 6S &aSS1 7T Sdatiowhichhdé ! NI |

shall share more information soon.

Finally, I would like to take this opportunity to thank all the memser their selfless contributiqrour

115th Councilandthe administrationi S+ Y Q& F SNIISy (all ¢ galIPF5 Ndutll nct Have K 2 dzi
achieved such astonishing accomplishmehty R f A @S  dzLJ G2 GKS YA&daaai?z
contribution of pharmacistd 2 G KS KSFf G KOFINBE 2F {Ay3Il LIR2NBFIYyaéH

-

Ms Yong Pei Chean

' President

< 115th Council

Pharmaceutical Society of Singapore




Honorary Treasureros Report

As the COVHR9 pandemic continued into its second year of onslaught, the toll has fedenot only

on the health of individualsand the healthcareinfrastructure but also on the financials of many.
Weatheringthe same storm, PSS was not spared in this crisis. We ended the year with a deficit of
$50,369 in part due to a shortfall in exptd revenue from the hosting of thAsian Conference on
Clinical PharmacACCIPand not orgarsing the Certified Pharmacy Technician Course (ORPO21.

Our building fund stands at $1,544,648 as dahuary2022.

t {{ Q& YIAY RN QJshinenbdship sukserigitns anal fees &olleEted togefhem

seminars and courses. Together, they formed the bulk of total income for the society in FY2021. Year
on year, theravasa71%deceased Y (G KS WaASYAY |l NA | Yy Rsuspenszhohtied Q Ay
CPTC, pending resumptions of CPTC with Skills Future Singapore

tKS a20A8G&8Qa YIAYy SELSYRAGIINBAE OFYS FTNRY n YI |
depreciation of property(includingplant and equipmen); salary(includingbonus andallowancs);
seminargcourses expenses. Comparing FY2021 against FY2020, the main difference in the expenditure
modelwasattributed by the expenseincurred from the orgarsing of ACCP 2021 at $337,669r full
RSGFAT&a 27F t{{ QZ02T, wpuldik©th invite odir inenmb&shig/rektéiPSS Kinancial

Report 2021on our websitevia the link below:

(https://www.pss.org.sg/sites/defatfiles/AGM/116th AGM/9. audit_report- dec 2021 final.pgf

The Council recogsB R G KS AYLR2NIFYOS 2F LdzidAy3a t{{Qa TFAi
LINJZRSY G Ay @SadySyda G2 O02dzyiSNI Ay Tl GA2yHeNE A
negligible interest rates offered by banks for fixed deposits, there was no fixed deposit set up. Instead,
Council has explored with different investment consultants to assess investment opportunities.
Alongside investment opportunities, Council congs to try to fulfil the aim of purchasing a property

under PSS. Howeveising property prices has alstaped higher riskir such investmenat this time
TheGouncil will continue to engage suitable consultants to advise on our investment strategy.

| would like to thank mymmediate past Honoraryreasurer, Ms Lim Hong Yaed Assistant Honorary
Treasurer, Ms Grace Chetwor their valuable guidance and support as we forge ahead in yet another
challenging year

g Mr Ivan Ng

- Honorary Treasurer

N 115th Councill
“ h Pharmaceutical Society of Singapor
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Key Milestones & Statistics

2021 IN A GLANCE

J First Virtual PSS Appreciation Dinner
a n 29th January 2021

115th Annual General Meeting
2282  13th March 2021

Inaugural Release of New Look for PSS Bulletin
30th April 2021

q’ 34th, 35th and 36th CPTC Graduation Ceremony
8th May 2021

Pre-registration Pharmacists’ Training Programme
Jun Opening Ceremony
19th June 2021

J ul 20th Asian Conference on Clinical Pharmacy
1st - 4th July 2021

Mentorship Program

Sep . 10th September 2021
FIP - Health Promotion Campaign Award
17th September 2021

Pharmacy Week
21st - 26th September 2021

oct Clinic Assistant Course Opens for Registration
8th October 2021
N oV PSS - DCH Auriga Community Pharmacy Virtual Symposium
27th November 2021

Pre-registration Pharmacists’ Training Programme
Dec Closing Ceremony
11th December 2021



OUR CONTRIBUTION: PLAYING A PART IN
THE FIGHRAGAINST COVID

Battling Falsehood s

COVID misinformation can be a health risk. Even after 2 years ofmbatitiis pandemic, gaps in
information remairs giventhe evolving nature of the virus armduch is still being discovered as the
pandemic continusto unfold. Amidst the throngs of information and given the speed information
circulatesonthe COVIBL9topic, it became increasingly important to provide reliable information from
credible sources and health authorities. To help combat the issue of health misinforraatiacdress
common mythsthe Public Education Chapt&viewedlatestevidence and public héth materialsand
compiled them intoa series of 5 COVAD® MythBusters educational material$hese educational
materials intend to keep the public updated on the proper use of mamhtigen rapid test, selfare
and COVIBL9 vaccinatiors. These gosters were featured on PSS Instagram and Facebook ipage
June 2021reaching a total of P40 page viewat the end of Deember2021.

covm-19
MYTH:
| can wear any type of mask to

protect myself from COVID-19.

FAC'I‘ ONLY WEAR MASKS WITH
HIGH FILTRATION EFFICIENCY

Masks with high filtration efficiency
include surgical masks, or masks made of
at least two layers of fabric that are not
see-through when held against light.

Avoid wearing masks with a one-way
valve as they do not prevent the spread
of COVID-19 virus to others if the wearer
is infected.

©

34

| only have common cold and flu
symptoms such as fever, runny

MYTH:

MYTH:

determine if | have COVID-19, without
having to see a doctor.

FACT: DIY COVID-19 TEST KITS DO NOT
REPLACE THE NEED TO SEEADOCTOR

DIY COVID-19 test kits can be used when you
do not have any common cold and flu
symptoms, but are concerned that you may
have been exposed to COVID-19.

Although these test kits are fast and simple to
use, they have a higher chance of giving false
negative results as compared to gold standard
Polymerase Chain Reaction (PCR) tests done at
a Public Health Preparedness Clinic (PHPC).
Hence, see a doctor at a PHPC immediately if
you have common cold and flu symptoms.

’
» N -
If | have common cold and flu coviD-
symptoms, | can buy a DIY cOviD-19 i
test kit from retail pharmacies to - {
(A it “.&
A

i Sociaty ofSingapore g

)

[N

’
covip-12

1

)

vacch

MYTH:

COVID-19 vaccines are not
effective at all because some
people are still infected even
after being fully vaccinated.

" FACT: VACCINATION WORKS BY LOWERING
YOUR RISK OF GETTING COVID-19 INFECTION
Getting vaccinated against COVID-19 is one way to

protect yourself, your family and friends who may be
unable to receive the vaccines due to medical reasons.

Although there is a small chance that a vaccinated
person may get infected, the risk of him/her falling very
ill from the infection will be greatly lowered.

~ MYTH:

If | see a doctor for common cold and
flu symptoms, | will have to pay for a

:‘/b’ COVID-19 swab test on top of the

consultation and treatment fee.

nose, sore throat and/or cough.
Instead of seeing a doctor, | can
just buy some medicines from the
pharmacy to take.

"= FACT:SEE ADOCTOR IMMEDIATELY IF YOU
HAVE COMMON COLD AND FLU SYMPTOMS

Although over-the-counter medicines can relieve
symptoms, it is important to see a doctor at the
nearest Public Health Preparedness Clinic (PHPC).

This is because the symptoms of COVID-19 and
common cold and flu are similar. A thorough
medical assessment for a possible COVID-19
infection is necessary so that you can receive the
appropriate care without delay, and prevent spread
of the infection to your family and friends.

@

 Public Education Chapter of The Pharmaceutical

covip-1?
Vg™
£ (\\

FACT: NO EXTRA PAYMENT IS NEEDED FOR
COVID-19 SWAB TESTING RECOMMENDED
BY ADOCTOR

When you see a doctor at a Public Health
Preparedness Clinic (PHPC) for your -
common cold and flu symptoms, 4
a subsidised consultation and ‘
treatment fee of $10* will apply if

you are a Singaporean, Permanent =
Resident or eligible work permit holder (-
(excluding foreign domestic worker and o
performing artiste). This fee is inclusive of any
COVID-19 swab testing deemed necessary by

the doctor.

*Pioneer Generation and Merdeka Generation seniors will only need

to pay a subsidised consultation and treatment fee of $5.




Preparing for the Great VacciNATION

SinceJanuary2021, Singapore has started the national COY@Dvaccination dve. Pharmacists are
primarily responsible for vaccisstorage, stock management andccine preparation in the hospital
setting and to a lesser extent, in community vaccination facilities. As acceldsialihncareProviders
with links to all facets oftte healthcare system, pharmacists play a key role in thetlbf COVIEL9
vaccination programe, especially in the community.

To keep pharmacists abreast in the development in this area, the Infectious Diseases Special Interest
Group (IDSIG) and Hasg Chapter coorgansed an onlineContinuing Educatiosession on 24 August

2021 to provide updates on the COWID vaccinations from both the clinical and regulatory
perspectivesA total of351 participants attended and benefited from the session.

Vaccine Platforms N
o,

A Brm, —wvl Dr Tan Seow Yen, Head of Infecti

v\é_lc_r;c:r : ‘ Prevention and Control from Chan
Gl WA General Hospital provided insights ¢
the types of COVHD9 vaccines, thei
efficacy, safety and reaborld
effectiveness.

Traditional approaches

. Py https://mvet.mtri.€du. du/réferénceés/covid-19-vaccine-platforms/
Seow Yen's Laptop's screen:

Wl ofSovemert Aspreac e fr i
Sciences Authority, provided regulato
updates on COVHDO vaccines ir
RS e Singapore and elaborated on the
32BSNYYSyYy G Qa | LIIN
a successful national vaccinatic
programme

Current signals and risk mitigation measures Ms Peck Li Fu ng, Senior Regu|at

* Anaphylaxis

;ndc:'j:‘:;c;rr;;e within that reported overseas at 0.86 per 100,000 doses S p ec | al |St, \gl |an ce an d CO m p I | anc
eyl RO Branch, Health Sciences Authori

- Measures:
qt
at all times to provide medical treatment

qQ
* Myocarditis and pericardi

~ Small increased risk. Overall local incidence rate at 0.48 per 100,000 doses shared information on the local

administered, and the incidence rate in males below 30 years old is 2.36 per
100,000 doses administered.

pharmcovigilance framework and th
enhanced safety monitoring for COVI
19 vaccines.




Recogni sing our COVID -19 Heroes

Torecognge andappreciate the involvement gdharmacists in the national fight against COX(H) the
Hospital Chapter interviewed five pharmacy staff from different institutiofise interviewees were
assigned to the community care facilities @vh theypartook in the national effort to run community
care facilities such as in the Singapore Expo, Big Box shopping mall and Changi Exhibitiant&€entre
care for COVH29 patients who did not require acute medical attention.

The interviewees were invited to share their experienme the settingup and running of the
medication dispensary serviggfrom preconceiving the drug inventory systems, to providing remote
counsellingandthe bondingthey made from this unprecedented experience.

¢CKS &ASNRARSa 2F AYUGSNBASsA ¢ SNBiIn Oe COVENIPahdehiy, 0 2 |
/| 2YYdzyAtte /I NB ClLOAtAGASaE 6KAOK ¢l a akKz2gOl aSR

Photo taken at Big Box Community Care Facility. Pharmacists from Alexandra Hospital (left to right):
Mr Ming Liang, Mr Chwee Huat, Ms llya



OURPURPOSE: ADVOCATING PATIEN®S
INTEREST

PSSPharmacy Week 2020 Wins Global Award

PSS Pharmacy Week 2020 was awarded the Health Promotion Campaign Award 2021 by the
International Pharmaceutical Federation (FIFis award recognizes programs that ainmtgpiove the

health literacy of the public and empower them to care for their own health. The award was presented
at the virtual FIP Council meeting on September 17, 2021. FIP isgomemmental organization that

LI NI YSNE ¢6A0GK a2y SeaBhFpolityihdkings edNdatieread stighte RatitGtibns to

support the development of the pharmacy profession.

The PSS Pharmacy Week 2020 carnival went through a transformation from a physical to a virtual event
with an interactive platform. This trangfimation allowed PSS to continue its annual health promoting
efforts, which circumvented the challenges posed by public health safety restrictions due to the
ongoing COVEM @ LI YRSYAO® ¢KS GKSYS F2NJ t{{ tKINXIOeg
YourK ST f K |G @2dzNJ FAYISNIALIAE D ¢KS Ay T2Naeted A2y
guidance for the public to navigate through healthcare services, particularly the pharmacy services.
This was vital especially during the pandemic outbreak pemdtere many healthcare changes were
introduced. In addition, the public were able to view video tutorials & othertselp information at

their convenience, anytime, anywhere. Over 2000 visits were clocked during thdaygevent and

the site continuedo see repeated patronage subsequently, which was a strong indication on the value

of the information provided.

PSS is proud to be the only awardee that took home this prestigious award among 146 FIP member
organisations from all over the world. PSSIs® dhe first recipient of this award in the ASEAN region

since its inception in 2015.

G2S INB K2y 2dz2NBR (2 NBOSAQGS GKAAa AYIUSNYlFGA2YLI
in Singapore. This award is a strong recognition of our perseveram@ds contributing to public
KSIfGK FyR alFSiexé¢ aa ,2y3 tSA [/ KSIFIyZ t NBaARS\H



Pharmacy Week 2021

i T hteeme for Singapore Pharmacy Week 2021,
OPartneri nig YoYioru Heal t h
' acknowledges the importance of partnershijp and

° shared decision making between pharmacists and

ENDYUURPHAHMACBT

patients to achieve desi

BEFRI

Dr Yap Kai Zhen
Ex-Officio, Pharmacy Week 2021

Encouraged by the success of the first virtual pharmacy we@k20 anddue to the ongoig COVID

19 pandemic and safe management measuRfgrmacy Week 202dbntinued as a virtual event from
{SLWSYOSNI Hn G2 HcI HAHM2AANK GKENIOKSIOBinising WANIZN
team was led by Mr Roman Lester Rosales (Senior Phatm@ao@rdian Health & Beauty) and Ms
Isabelle Teo (Senior Pharmacist, Woodlands Health).

m Mr Roman Lester Rosales ’H'u 1. Mslsabelle Teo
i Co Chairperson = 1’ Co Chairperson
i Pharmacy Week 2021 ] Pharmacy Week 2021
\© Phamaceutical Society of Phamaceutical Society of
/ Singapore Singapore

Pre-Event Activities

To hype up interest and awareness for Pharmacy Week, the organising team developed a series of
health and pharmacyelated infographics and interactive activitiehesewere posted on PSS social
media platforms throughout the month of Seghber, leadingup to Pharmacy Week. Posters and
videos featuring pharmacists from various settings were also put up to showcase the many roles
pharmacists play antb highlight their contributions.

pss.knowyourmedicines . pss.knowyourmedicines pss.knowyourmedicines
b

'u"-‘ﬂ E e T e e E e [ lvsliﬂ -

- ""ﬁ*“‘m’ o bl 7 '”'la"l e AT
A Lt T - QT I } S (] i.:n.'vn

>
\..y f .l.— ) = N 5l
Lim Kai
Phemaciet  —
KOK SENG

Head of Reguiatory Affairs, Johnson and Johnson Singapore

Hi, myirame’ys Kai 10119, people

USUally call MK

252 views - Liked by queeniieee
pss.knowyourmedicines Regulatory Affairs - Kai Kiong pss.knowyourmedicines Inpatient Pharmacist -
- Pharmacists such as Mr Lim Kai Kiong, Head of the Joelynn - In a hospital setting, we often see Doctors,
Regulatory Affairs team at Johnson & Johnson... Nurses and Therapists directly attending to our...

224 views - Liked by queeniieee 222 views - Liked by queeniieee
pss.knowyourmedicines IMH Principal Clinical
Pharmacist - Kok Seng - Mental health has been a
widely spoken issue during this COVID-19...

Top 3 featured pharmacist videos on PSS Instagram
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As a Pharmacist working at National Heart Centre
Singapore (NHCS), | work with a multi-disciplinary team
to provide patient care. Part of my daily

Pharmacy
Week 2021

...See more

© @

work involves reviewing and
gymg’i"aglyng me:iiw,tims for
safety of my patients.

iment

Chan Hong
Pharmacist
National Heart Centre Singapore

o®0 36

Pharmaceutical Society of Si...

Pharmaceutical Society of Singapore
mo-®

st eee

2]

As a non-practising pharmacist working as a lecturer at
NUS since 1995, | am a team member called to train
future pharmacists, scientists, researchers

SINGAPORE
Pharmacy
Week 202t
1 find working with students most rewardii
providing a link between classroom & practice,
the future of the pharmacy profession in
delivening patient care.

...5ee more

0 &=

111
Chan Sui Yung

Associate Professor
Department of Pharmacy, National University of Singapore

© 49

Top 3featured pharmacist posters on PSS LinkedIn

e Pharmaceutical Society of Si... - 1st
ical Society of Sii e
0 2mo- ®

As a pharmacist and data analyst at the HSA, | work with
electronic medical records and healthcare databases to
explore and uncover insights relating to the ...see more

Ph Q@

SINGAPORE

armacy
Week 2021

| uncover insights relating to
quality, Safety & efficacy of
lrugs and vaccines.

Desmond Teo
Data Analyst
Health Sciences Authority

© 45
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Virtual Health Carnival

AAS trusted heal t hc
pharmacists provide expert advice on disease
prevention, and the safe and effective use of

medi cati onsé This even
our pharmacists to share their expertise and
provide useful information for managing various
condi tionsé Thank y o
Singaporeans [ n their

Dr Koh Poh Koon
Guest of Honour, Pharmacy Week 2021

The annual event culminated in a virtual health carnival on 25 September 2021, in conjunction with
World Pharmacists Day. Dr Koh Poh Koon, Senior Minister of State, Ministry of Health & Ministry of
Manpower, graced the virtual event as & of Honour.

Health and medicatiomelated talks, with topics ranging from common ailments across different age
groups, management of diabetes, to health promotion, including vaccination, were held over Facebook
Live. Pharmacists from various instituteprovided expert advice and answered questions from the
audience. The video of the live event garnered more than 3,000 vawlsyith the combinedpublicity

efforts from all PSS Social Media Chanpnitle online videachieveda cumulative 0f250,000 \ews.

("é‘\ Pharmacy Week 2021 [Actual] | Recorded live |

Pharmaceutical

Vernice Vee Yah Teng

Does long term use of eye drops cause reliance and result in the inability to produce natural
tears?

Our pharmacists in action during the Facebook Live event answering questions from the audience.
Clockwise (from left): Ms Jasmine Yam, Ms Goh Shiar Yin, Sharene and Ms Deborah Chia.



Fringe Pharmacy Week Event: Brov@aqgging for Bssion

@ s
Photo showig Ms Gurleen Kaur providing Brown Bagging consultation for particip.

ant
As partofthe LK NI 0 ¢6SS1 FTOUAGAGASAsY t{{ Ifaz2z LI NIy
complimentary appointmenbased consultations, exclusively to PAssion Card memivéisa choice

of either online via Zoom or fade-face (at participating community pharmacies). During these
sessionsathorough medication review was provided arahy medication or healtielated questions

were addressed by the pharmacistsThe event was also featured in the Straits Times

(https://www.straitstimes.com/singapore/health/freeconsultationsby-pharmacistsfor-passion
cardmemberstill-oct-31).

A total of 72 PAssion card members signed up for the free consultation wB@o®nsultation sessions
were successfully conductedThese sessions received overwhelming positive feedback from
participants. Not only weréhey more aware of the potential side effects to monitor for but they also
had a better understanding of their own medicatiofrsaddition, the activity also raised awareness on
medication management service by community pharmacists among the public.


https://www.straitstimes.com/singapore/health/free-consultations-by-pharmacists-for-passion-card-members-till-oct-31
https://www.straitstimes.com/singapore/health/free-consultations-by-pharmacists-for-passion-card-members-till-oct-31

National Medication Information (NMI) Workgroup and Medication

Information Leaflets (MIL s)

Since April 2019, the NMNorkgroup commissioned by Chief Pharmacist
Office in MOH, has been formed under PSS to develop hasgtbmedication
information, for paients andthe public as a free, accessible and reliable
source of medication information on the national health portal, HealthHub,
and also to benefit healthcare professionals to support them in conducting patient education. Having
an accessible and trustl source of medication information has become increasingly important since
the pandemic started as the restricted physical access to the healthcare institutions drove the public
and patiensto seek for and rely on information online. Such health infonmaseekingehaviourhas

been projected to continue as part of a general shift to new healthcare and lifestyle norms. As of 31
December2021, a total of 347 harmosed MILs have been published on HealthHub.

The MILs are a reliable source of informatemd have been referenced by reputable bodies such as
Health Sciences Authority and mass media e.g Mothership. This achievement of being a trusted source
of information is a remarkable feat and certainly would not have been made possible without the
support and partnership with various industry stakeholders as well as tertiary institsfika the
Republic Polytechnic where students were engaged to support the initiative like transcribing and
uploading MILs in th€ontent ManagementSystem (CMS) and suppary other MIL related efforts

within HealthHub team.

A greaterawareness was created when Chairperson of the NMI Workgroup, Ms Lim Woan Chyi shared
at the 2@h Asian Conference on Clinical Pharmacy (ACCP), the efforts, achievements and future plans
of the 1-drug Imedication information vision to create national harmsed patient education
contents for patient and public education.



20" Asian Conference on Clinical Pharmacy

Regulatory / Government - Strategic Planning, Report Sharing,
Pharmacovigilance (Track 4A)

ACC
) 2020721

L,
/ Mr Lee Chern Yih (BN /

Critical Analysis Towards Continuous Improvement

In collaborationwith the Department of Pharmacy dhe National Univerisy of Singapore,the team

led by Dr Yap Kai Zhen which included Pharmacy student Mr Davin Ng, as well as HealthHub team,
conducted asurvey study to evaluate the 251 MILs published on HealthHub, in terms of their
readability,understandability, actionabiA G € = &S| NOKIF oAt AGeZ NBIFOKX dza
for improvement. It was found that 62% of the 253 respondents reported accessing the MILs for
information on their own medications, with dosing (23%), mechanism of action (18%) and sitis eff
(17%) being the most searched information. While more than 70% of the respondents found the MILs
to be easily understood and useful, only 67% ttedtt the MILs were easy to find. Although 89% of the

MILs achieved an adequate understandability scametlee Patient Education Materials Assessment
Tool ¢ Printed (PEMAP), the MILs were lacking in explicit actionable content such as checklists or
instructional visual aids. These insights drawn from the study will be used to further enhance the
content praduced by the workgroup



Improving Health Literacy of th€ontents
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Metformin

@ WHATISTHIS Medication Information Leaflet
MEDICATION FOR?

)
& HOWSHOULDI t
TAKE/USE THIS

MEDICATION?
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| FORGETTO
TAKE/USE THIS

MEDICATION?
- -~

p WHAT PRECAUTIONS . > T o N
SHOULD | TAKE? What is this medication for? armaceutical Society 0

§ WHAT ARE SOME Metformin cantrols diabetes by helping your body to use insulin better. It also decreases
COMMON SIDE- the amount of sugar made by your liver, therefore reducing your sugar levels in the
EFFECTS OF THIS blood

Besides ensuring veracity of contents, it is equally important to ensure that the MILs can be easily read
and understood by patients who are often laymen to healthcare terminologieswilhiselp patients

to understand their medications better and hence empowering them to take good charge of their
health. Since NM1 2 NJ 3 N ejick) the Public Education Chapter has been an integral partner in
supporting plain language vetting of tiMiLsthat has been produced and uploaded on HealthHub for
public access and patient care use. The vetting involved rephrasing of centemnprove the
readability and ease of understanding by lay persons. By end 2021, a total of 380 MILs covering many
different diseases and minor ailments have been reviewed.



Collaborative Efforts to Harmonse Wordingsfor Potentially Sensitive Warningsf

Medications
® WHATISTHIS Medication Information Leaflet
MEDICATION FOR?
HOW SHOULD | What is this medication for?

TAKE/USE THIS
MEDICATION?

arming yourself or ending your life

violent behaviour, or

Please inform your doctor :

n as possible, or for your family or caregiver to inform

your doctor if you are unable to seek treatment on your own

Fear ofmedicationside effects is one of the many factors which can impact whether or not a patient
will properly take their prescribed medications. Yet, it is of paramount importance that patients are
made aware of the potential adverse effects so that they can look out for them and seek hetp whe
needed.Hence it is critical for pharmacists to educatgipnts on potential adverse effects so that they
can be empowered and know when to seek medical attention when needed.

To ensure accurate information on adverse effdgtdl Workgroup worked with various partners to

seek inputs and consensus in the phingsof the adverse effects in a tactful and sensitive manner. For
example, the use of certain medications such as antidepressants and some atypiqayahttics

have been associated with an increased risk of suicidal ideation/behaviour, particuleijdiren and
adolescents. Consensus was sought from the College of Psychiatrists to ensure alignment. The same
effort was extended to the relevant angipileptic medications with inputs from College of Neurologists

and also montelukast whereby consensusswaought from College of Respiratory Physicians and
Agencyfor Care Hfectiveness(ACE Practice Expert Group. Through these collaborative efforts from

the Workgroup, latest information on the important safety risks were updated beforeMhieswere
published.



HealthHub has seen an organic growth of almb&fold in the MIL
viewership from 51,232 in 2018 to 9000 in 2021. Encouraged by the
adoption, HealthHub started engagemt with the key stakeholders in

2021 to seek inputs on the vision towards achieving a single source of
truth on medication information for the nation, and to enable various institufiafigital platforms to

tap on They alsshared their upcoming plansm further investment in the MIL module. These plans
include tagging the MILs to patient medication list (PML)asdo enable access of medication
information via a more holistic approach éite LI G A Sy 6§ Qa FAY3ISNIALA | yR |
Managemen System (CMS) of HealthHub which is expected to occur in ZB2RMI Workgrouphas

been in active discussion to ensure that the features of the new CMS can cater to the needs of providing
patients andhe public ease of access to the materials.

HealthHub: TheNational Healthcare Online Portal For The PublicSingapore

National Diabetes Reference Material (NDRM) with MOH Primary & Community Care
Division (PCC)

To support the War on Diabetes campaigime NMI and NDRM \Wkgroups have worked in close
collaboration to include MILs in the HealthHub Diabetes Hub and various agmpaitals. The MILs

were reviewed with input and feedback from the NDRMbrkgroup members. To expand the reach

and use of the contents, MOH PCC will be funding the engagement of a constiitantty conduct

market researclvia focus group discussionsdssess the readability of the MILs, and also to translate

the MILson antidiabetic medicationswith application of health literacy techniques, to the other 3
official languages. NMl WkgrougQa 1 S@& NRES Ay GKA&a O2f prboireadd { A 2
for accuracy of contents. This is expectedéxompleted in first quarter of 2022.

Future Expansion

NMI Workgroupmay be working with National Harmonised Integrated Pharmacy System (NHIPS) in
the near future to ensure a seamless workflow angberience to pharmacy staff and patients, where
medication information for patient education is involved. There is also potential collaboration with
other workgroups/platforms such as Diabetes Hub/Stroke Hub where there is a need to incorporate
patient education materials for the targeted patient groups. In addition, the NMI Workgroup is also
exploring the development of medication information beyond prescribed drugs to include medications
for managing minor ailments.



Startto S.T.O.P.

Start to S.T.O.RSpeak To Our Pharmacists) is a smoking cessation programme championed by the PSS
Community Chapter since August 2017. Smokers who signed up for this programme can gain access to
community pharmacists who will guide and support them through their smatésgation journey.

To drive uptake for this programme, PSS Community Chapter explored with potential partners and
eventually facilitated the collaboration between Health Promotion Board (HPB) and community
pharmacy chains in 2021. As part of thkellabomtion, enhancementdo the existing 6 weeks
programme were made where smokersvho enrol in the smokingcessation pogramme will have
access tovarious enabler tools including Quitline, a-@8y SMSollow up, in addition tdfaceto-face
pharmacistconsultaions at their preferred community pharmacy locations. The participating retail
pharmacies received a total of 93 signups for year 2021, which wdsld Bicrease from 2020.

Astart to S.T. O. P. ( Speak To Ouwred
programme to help smokers quit. The new collaboration with HPB allows
smokers to choose smoking cessation pathways tailored to their needs and
find accessible support throughout the journey. As a community pharmacist,
| am proud to introduce this programme to smokers and help them take a

step closer to a heal thier [ I festy

Ms Wang Hui
Community Pharmacist, Community Chapter




Community Pharmacy Health Champion Programme

Community Pharmacy HealttChampion
Programme (CPHCP) was initiate@006to

acknowledgecommunity pharmacist(s) who

achieve highest number ofollow-ups in

patients with diabetes and hypertension | e )
Pharmacists assessed patief@sonditions

and provided lifestyle modification adei¢o . -

help them better manage their chronic s ] : 1 B B ]
conditions. Data, such as patient mwm T

demographics,

chronic

condition

parameters, objective outcome measures
since previous follovup, were recorded and

subsequently

analysed the

by

Community Chapter.

PS.

RESULTS

For the outcome on

the follow-ups. Lastly,

medication adheren

concerr

ce, improvements were no

t significant as majority of the patients are adhering

well to their medication, This is evident as during 88.93% of follow-ups on medication adherence, patients reported that
they understand the importance of their medicines. Financial burden of medication was
s on the side effects of the medication wer

reported by patient in 20.84% of
e only reported in 12.7% of the follow-ups.

Percentrage of Patients

100%

80%

60%

0%

20%

0%

94.81%

78.80%

54.30%

Diet (55}

38.41%

19.29%

728%
370% -

POSITIVE CHANGE UNCHANGED NEGATIVE CHANGE

Figure 3. Changes in patient self-reported outcomes

PATIENT DEMOGRAPHICS

A total of 100 patients were recruited from July 2019 to April 2021, with 278 follow-ups performed (Figure 1). Majority of the
patients are above 50 years old and patients aged 61-70 years account for 28% of the total patients. The most commonly

reported condition was hypertension (68%).

Figure 1. Patient demographics and incidence of chronic medical conditions

CHANGES IN CHRONIC CONDITIONS OF PATIENT
Objective parameters (Figure 2) showed that improvements in HbAlc was seen in 35.71% of diabetic patients who presented
with this parameter. Blood pressure (BP) and body mass index (BMI) were largely unchanged in the patient population,

systolic BP by at least 10mmHg.

100%
84.04%
80% 76.60%
£ 64.29% HoAle i)
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g
g a0 35.71%
3
&
17.02%
0% 13.83%
6.38%
o.00% 213%
0%
POSITIVE CHANGE UNCHANGED MNEGATIVE CHANGE

Figure 2. Changes in the objective parameters of chronic conditions

PATIENT SELF-REPORTED OUTCOMES

The patient-reported outcomes (Figure 3) of diet management, exercise time and medication adherence were investigated
upon the patient's return to the pharmacy for a follow-up. During follow-ups, patients reported the data on the outcome
measures that they were counselled on in the previous session. Among the three investigated outcomes, improvement in
diet was the most commonly reported (38.41%).

After the counselling session by the pharmacist, 19.29% of follow-up cases reported an increase in exercise time. The
average exercise time per week increased from 97.28 minutes to 115.93 minutes, representing a 19.17% (18.17 minutes)

increase from baseline.

The resuls captured from July 2019 to April 2021 indicatkdt 35.7% of patients showeithproving

trends in their diabetes management with clear improvements in HbAlc readings. In addition, 13.8%
of hypertensive patients recorded a reduction in systolic blood sues by at least 10mmHg. These
indicate that community pharmacists play a pertinent role in social prescribing, whereby improvement
in health outcomes can be achievedhis study opens up future opportunities for community
pharmacists to play a bigger roie chronic disease management. This initiative was presented as a
poster display athe Asian Conference on Clinical Pharmge@CIpin 2021



Optimising the use of Chlorpheniramine

Pharmaceutical Care in the Community Setting in Singapore:

Optimising the Use of Chlorpheniramine in the Community

Contributed by: Community Chapter, ical Society of
Chairperson: Lee Chiswli Ex-Officio: Grace Chew. van Ng
Members: Timathy Cheo, Sabrina Quak, Gracs Kng, Lim Cinny, Lee Yap Huat, Carolyn Chan,
1an Tan, Johannah Tan, Nyiau Wen Jun, Wang Hui

INTRODUCTION RESULTS
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FromSeptember2020 to Apil 2021, the
PSS Community Chaptmbarlked on a
project to optimise the use of
chlorpheniramine in the community.
Patient interactions arising from
chlorpheniramine  purchase  were
recorded anonymouslyand submitted
by participating pharmacists arfdrther
analysed by the Chapter. This initiative
also marks the first nationwide survey
on the extent ofchlorpheniramineself
YSRAOFGAZ2Y GAGKAY
population and isalsothe first study to
comprehensively record the prevalence
of chlorpheniramine misuse. The role of
community pharmacists in inmpving
LJ- G A S y-ie@ghrasgh tmédication
optimisation was exfpored and paves
the way forward for future work on
medication optimsation, especially at
the community pharmacy settindb2%
of  recommendations done by
community pharmacists were to switch
to second or thirdgenerations
antihistamines given the better safety

profile. 14% of the patients were found to be using Chlorpheniramine inappropriately, either at an
improper dosage or for the wrong indications. Community pharmacists were able tg8 i@& LJ G A Sy
medication management. The initiative was accepted and presented as a poster display at the ACCP in

2021.



Playing Our Part in Public Health Education

Taking vitamins on an empty stomach? 8 do's
and don'ts of health supplements

It's always best to meet your nutritional needs through your diet. But if you have certain conditions that require
something extra, experts explain how to maximise these.
2 Khoo Bee Khim

13 Oct 2021 07:13AM
(Updated: 13 Oct 2021 09:53AM)

@©@000000

(Photo: iStock/stock_colors)

In light of the increasing consumption of health supplements especially during th©&a@wandemic,
PS3Media & Communications Committé®CC)and CNALifestyle collaboratedto publish an article
on health supplements

MCCcoordinatedand reviewedthe response fronmpharmacists who are subject matter experts on

health supplementsThe aricle response was released on@8tober2021 in CNA Lifestyle online. This

I NGIAOES 461 a ONRGAOKE (G2 RAALISE GKS LidzoifissnoQa YA
uncommon thatthe public might have obtained inaccurate information on heatlpplements or be

misled with information found on the internet. Hence pharmacists have a pivotal role as a trusted
provider of accurate medication related information



My Medicine, My Health

- An
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Management OfficéNPPMQto co-create and vet training materials on basic medication management

for the general public. This wh is part of a national initiative which aims to deliver pharmaceutical

care services to empower and support at leagid® seniors & caregivers to manage their medication
independently in the community. Te materials are expected to be completed in 20r piloting

with Silver Generation Ambassadors from the Silver Generation Office (SGO) of the Agency for
Integrated Care.

National Stroke Awareness Campaign

As part of the annual National Stroke
Awareness Campaign, the Public Education
TIMING Is EVERYTHING' Chapter collabmated with Stroke Services

Three, two, one, cheese! The perfect jump shot requires good timing.
* Similarly, for stroke, timing is everything. Improvement (SSI) Team (supported by the

MOH), to raise awareness ofcognsing and
stopping stroke among PSS members. During
the campaign period (26November ¢ 3
December2021), a crossword contest was
administered through emaiblast to PSS
members, garnering a total of 77 winning
entries from PSS.

STROKE IS TREATABLE. ACT '.".".". CALL 995.

% 8 R

ace rm peech me
drooping weakness difficulty to call 995




OUR PASSION: DEVELOPING THE
PROFESSION

A lookback at our Continuing Professional Education

Despite the challenges brought on by the pandemic, various chapters, committeesoakgioups in
PSS continued teupport the development of theharmacy profession through provision of courses,
workshops and other learning opportunities.

During the early 2020 COVID pandemic, traditional face-face Continuind’rofessionaEducation
(CPEactivities were not possible. PSS adapted and switched to online CPE using the Zoom platform.
This also had the advantage of continuing with CPE activiéggite theSafe Management Measures
(SMM) measures and accommodag more attendees comparetb a physical CPE.

A framework for CPE collaboration with Industry Partners was established by the Industry Chapter and
Professional Education Chapter, in order to drive new avenues for CPE collaboration. Two partners,
Sanofi and Hyphens, have on boardaace this framework was set uphis hased to the development

of e-learning modules pertaining to the epilepsy in pregnant women and atopic dermatitis respectively.
More partnerships will be explored in the coming years to provideel CPE activitiethat would add

value to the PSS Membership.

In 2021, the Professional Education Chapter has organses@n CPBgith topics ranging from clinical
topics such as pharmaciain clinics, heart failure, asthma, geriatrics, immunotherapy as well as
pregnantand breastfeeding women; to selhprovement topics such as mental wellne3$ese topics
were very well received with good feedback amongst attendees

KEY STATISTICS IN VIEW

« 24 CPE > |

FOLLOWERS
« 8 WORKSHOP

Media
o 0 SOCIAL ACTIVITIES n 27545 Exposures
o SEVENTS @ 591 B

T o t a l p ar t i C i p an t S THE STRAITS TIMES



Learning Across

In recognition of the benefits of multidisciplinary learning for a holisticettggment of hospital
pharmacists, Hospital Chapter initiated a n&wntinuing ProfessionalEducation (®E) series on

G SENYAYI FNRY 2dz2NJ ' ff ASR | St (iK€ H6KSNBE O2ff ¢
Allied Health to conductRE on topics ointerest for our members.

Pharmaceutical Society of Singapore (PSS)
Hospital Chapter Presents:

“Learning from ourAllied Health” series: Dietitian
Diet intervention to complement medication management of
diabetes mellitus

DATE: Food is an integral part of life and with the rising incidence of diabetes mellitus (DM), it is important to
30% June 2021 (Wednesday) know how diet modification can be incorporated into DM management. For many individuals with
TIME: diabetes, the most challenging part of the treatment plan is determining what and how much to eat.
19:00 to 19:30 — Talk As food and nutrition experts, dietitians play a key role of nutrition therapy in diabetes management
19:30't0 19:45 - QBA As pharmacist, equipping ourselves with dietary strategies/advice will allow us to provide more
SPEAKER: comprehensive care during patient counselling.
Ms Shirlene Moh Pei Shi L earning Objectives:
g?&gc[)éeggiz Senies COH 1. Understand the goals and importance of Nutrion Therapy in managementof DM

2. ldentfy common carbohydrate containing foods from 4 main food groups and tailor dietary
FOR REGISTRATION, PLS GO advice for your patients
TO (ZOOM): 3. Demonstrate carbohydrate counting using various tools

https:/ius02web.zoom.us/meeting/register'tZ
ErcOquqDgpGtBEY15w-6y14LMU7Y2a7gKI

Who is Ms Shirlene Moh?

Ms. Shirlene Moh is a member of Singapore Nutrition and Dietetics Association (SNDA).
She is a specialist dietitian in stroke management and rehabilitation at Changi General
Hospital (CGH). Apart from providing medical nutrition therapy to patients, she conducts
nutrition talks for the public and is passionate about sharing her knowledge.

She graduated from Flinders University in Adelaide, Australia, with a Bachelor of Nutrition *
and Dietetics in 2012. After receiving the Healthcare Manpower Development Programme

REGISTRATION FEE: (HMDP) award in 2016, Shirlene completed her attachments for Nutrition in stroke and
Free for PSS members rehabilitation patients at Sheffield Teaching Hospital, St George's Hospital and Guys' and
S$40 for Non-PSS members St Thomas' hospitals in the UK.

Pre-registration via Zoom is

strongly encouraged 1 PATIENT CARE CE POINT WILL BE AWARDED

Flyer for Continuingrofessiona® RdzO G A2y 6/t 90 &aSNARSE 2y a[ SIN

The first of suctserieswas held in June 2021, where Ms Shirlene Moh, a specialist dietitian in stroke
management and rehabilitatro at Changi General Hospital (CGH), was invited to share on diet
interventions to complement medication management of diabetes mellitus. The event, held over
Zoom, was an astounding success with a total of 273 attendees. Feedback received from tbegpost
survey was highly encouraging as participants commented positively on the value and relevance of the
topic.



Medical Affairs: Mindset, Skills and Knowledges

INDUSTRY INSIDERS

by the PSS Industry Chapter whereby established and/or up-
dustry pharmacists are invited to give a short overview of

Medical Affairs: Mindset, Skills and Knowledge

In this first CE, the speakers would discuss about the importance of
excellence in clinical skills, and then utilizing these skills in the industry
setting. They would also expounded on the importance of other soft skills
including  communication and stakeholder management; and the
challenges in navigating in a role that is dominated by colleagues of other
disciplines.

19th Jun 2021 (Saturday) | 3 - 4PM | Via Zoom

Registration Link; https: //bit.ly/3fACRCs

Registration Fees: PSS Members: Free. Non-PSS Members: $40

1 Non-Clinical CPE Point will be awarded. gs’::r’:‘::rrhyychapm

In June 2021, Industry Chapter conducted a
Gontinuing ProfessionaEducation (®E)session
with a focus to inspire pharmacists to have a
growth mindset.

Mr Merrell Lim, Regional Medical Head from
Abbott andMr Peter Ong, Medical Manager from
Pfizer were specially invited as pargless to
sharetheir mindset on how to have a positive
attitude and to bring the potential of pharmacist
profession to the next level.

Overa hundred pharmacists attended the Zoom session which was very well receivednajithity
of the attendants continuing to stay in the call even though the session was overrunning

MEDICAL AFFAIRS: MINDSET, SKILLS & KNOWLEDGE

.

Dr Merrell Lim, Pharm.D
Regional Medical Affairs Head, Abbott

Dr. Lim completed his PharmD in 2006 and went on with his
residency and clinical work thereafter. He accumulated
clinical pharmacy experience in the area of drug
information, anticoagulation, research pharmacy/
investigational drugs, and oncology in the US and Singapore.
In 2014, Dr. Lim made a transition into the pharmaceutical
industry, moving up the ranks in medical affairs and achieved
board certification in Medical Affairs (BCMAS) in 2018. He
had spent time at pharmaceuvtical MNCs such as
AstraZeneca and Boehringer Ingelheim. He also gained
valuable experience with The Binding Site working on
bioassays for the diagnosis of multiple myeloma. Currently,
Dr. Lim leads the medical team in Singapore, Hong Kong,
and Taiwan at Abbott Laboratories as the Regional Medical
Head.

Linkedin: https://www.linkedin.com/in/merrell-lim-pharmd-
bemas-cerp-6085542a/

Mr Peter Ong Yong Sheng
' Medical Manager, Pfizer

Mr Peter Ong graduated from the National University of
Singapore in 2012 with a Bachelor of Science in
Pharmacy. He obtained the Singapore General Hospital
(SGH) Mid-Term Scholarship during his second year of
undergraduate studies. After graduation, he completed
his pre-registration training at SGH during which he was
rotated to different departments including inpatient,
outpatient, drug information as well as a short stint at
the National Cancer Centre Singapore. He continued
practicing at SGH for several years as a registered
pharmacist. Mr Ong transited to Pfizer Singapore as a
Medical Science Liaison in 2017 and subsequently
promoted to Medical Manager in 2019.

Linkedin: https://www.linkedin.com/in/peter-yong-
sheng-ong-68651a100/



Learning journeys imntermediate and Longlerm CardILTO)

To stay connected and for improved conveniences, the PSS ILTC continued their sharing sessions with
the recordings saved oa closed group online platform

On 22 January 2021, Dr Chari3ay, Senior Clinical Pharmackh¢o Teck Puat Hospitalonducted a
ContinuingProfessionaEducation (PE) on CatheterAssociated Urinary Tract Infections in the Nursing
Home Setting.

hy v hOG20SNI HanumMI | &aKIFNRYy3I adfatelCarBicatmtogrammnSsLI NJIi
was jointly conducted by Dr Yap Kai Zhen (National University of Singapore), Ms Siti Azza, Binte Ali
PharmacisGuardiarHealth & Beauty YR aNJ / K22 |y [ KSy3z {SyAz2N
Care Stores)Ms Siti AzzaBinte Aliand Mr ChooYan Cheng registered for the Commurbsed

Geriatric Pharmaceutical Care programme and shared their learning journey and discussed how the
various modules impacted their approach to patient care. Dr Yap Kai Zhen provided an owmdiew
AKFNAY3 2y GKS OdzNNR Odzf dzy F2NJ F GGiSyRSSa IyR (K
expand on skills in pharmacy practice.

Graduate Certificates (GC)

Curriculum Structure — “Flexible Stackable Modular Courses”

Jan Aug Jan Aug
2022 2022 2023 2023

y PR 5134 Advanced Skills in Pharmacy Practice
Advanced Pharmacy Practice s Patlentascesimant

(APP) +  Clinical documentation & communication
PR 5135 Foundations in Advanced Pharmacy Practice

Drug information & literature evaluation

Modules Offered in Semester 1: Aug-Nov Quality improvement & service evaluation methodology

[Registration Period: Apr-May])

Community-based PR 5137 Advanced Pharmacotherapy in Geriatrics
Geriatric Pharmaceutical Care Pharmacotherapy & clinical reasoning
PR 5237 Management of Older Patients
(CGPC)
Psychosocial determinants of health & behavior change
Modules Offered in Semester 2: Jan-Apr interventions
[Registration Period: Sep-Oct] PR 5238 Advanced Community Case Studies
Hands-on practicum (Geriatric MTM Clinic attachment)

WS | i




PSS Mentorship Program me 2021/22

The PSS Mentorship Programa was specially designed with the obje&ito enable mentees to be
equipped with skillsets, mindsets and values, through regular interaction and mentorship, to take on
roles of increasing challengés the healthcare landscapeThis platformaims to provide motivated

and driverpharmacists (metees) an opportunity to interact with accomplishpblarmacists (mentors)

in the Hospital, Community and Industry sectors.

The Steering Committee came togethiethe 39 quarter of 2021 to put together the programe and
enrolled 9 mentors. TiB progranme was kickstarted withthe enrolment of mentees in early
September which was completed in October, where 22 mentees signed up. Subsequently, matching of
mentee to mentor was conducted over 2 weekends through Zoom and every mentee had the
opportunity to interact with each mentor on an individual basis to ensure compatibility in terms of
mutual needs, aspiration and comfort level. Ultimately, majority of the mentees were matched with
their preferred mentors.

As part of the programmeto better prepare the metees and mentors for the mentorship engagement,
Dr Ang Hui GelDirector of Allied HealthDivision at the Singapore General Hospital (S@kdyided
an enlightening and informative discussion on the basics of mentorship to the participants.

At the 2month mark postmatching, 78% of the mentees had 1 or more formal sessions with their
YSYG2NRZ 6AGK it ¢gK2 KIFEIGS KFR G €tSHad m F2N¥I
20KSNBHAASY a+SNE D22RE OH@E: VD ncessytd aINEwithioBeNS T 2 c



discussions including valuable sharing of experiences and leaifihiegnentors cited similar feedback
that such candid interactions were effectiaad instrumental in building connection and rapport.
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AA critical success factor for any
only do organisations required engaged members, committed members
must be equipped with the skills, network and resources to influence, make
and direct meaningful changes.

We are fortunate to have established and passionate Pharmacy Leaders
taking the time to coach and pass down their wisdom and knowledge to the
younger generations. In time to come, we hope that we including the
mentees involved, would be able to make the positive impacts to Pharmacy
as the mentors had. o

Mr Wang Kaiye
115th PSS Council Member




PSS PreRegist r ati on Phar maci stsd Training P

Every year, PSS PeSIA A G NI GA 2y t KIF NI OA&(aQ -moMt thaifihgy 3/ 2
programme for pre-registration pharmacists with the aim of equipping them with the necessary
knowledge and skills to prace safely and competently as professional pharmacists. The training
curriculum is revised by the training committee yearly, taking into consideration feedfrack the

LINS @A 2 dza @ S I-régBtéation phandecistafd réldMddt inputs from cometimembers.

Theopeningceremony forthePravS 3 A & G NI G A 2y t K| NMre@dstedibs s Jastih A Y A
Ma (Chairperson,PrewS3IA AU NI GA2Y t KI NXYImOAwad joietly ordahised Ayy 3t
Singapore Pharmadcyounci(SP¢and PSS on 191 2021. Ms Yong Pei Chean (President of PSS) and

Dr Camilla Wong (Chief Pharmacist, Ministry of Health; Registrar, SPC) opened the session with their
welcome speeches. Ms Felicia Ling (Executive Secretary, SPC) and Associate Professor Christine Ten:
(Chid Examiner, SPC Board of Examiner (Competepoyw)dedan overview of the preregistration

LIKF NYFOAZGAQ meIN¥ R YAtYAQAINRPANWLIFG Sy O0e { Gl yRI NRa |y

The closing ceremony held on DeEcember2021 via Zoom was hosted Ms Justina Méor a total of

159 preregistration pharmacists. Mr Wu Tuck Seng (President) &8Cluded withone last PSS

lecture of 2021 titteddt KIF NI 08 [ SI RSNBKAL) (KI G Yegdtatont NI y a
pharmacists to be innovative leats in the eveichanging pharmacy landscape.

PSS continued ttake pride in supportinduture pharmacistdo-be asthey embarkon their first step
into a journey of pride, passion and purpose ggharmacist
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PSSDCH Auriga Community Pharmacy Symposium 2021

After the successful launch of theaugural PS®CH Auriga Community Pharmacy Symposium in 2020,
PSS Community Chapter and DCH Auriga continued the annual symposium on 27 November 2021. It
was graced by Dr Camilla Wong, Chief Pharmat@twho gawe a thoughtinvoking opening address.

Topics for the symposium were wide ranging, including leadership and empailayng topics, such

Fa al2¢ G2 6S | ANBFG €t SIRSNE YR a¢KS KdzYly o °¢
topicsthat broaR Sy G KS | LILINBOAIF GA2Y 2F O2YLX SYSYidl NE Y
aSRAOAYS o0¢/ a0 AY LIAY YIFylFr3aSySyidéeéo ! (G201t 27

community, hospital pharmacists, lecturers, and students attended this egmm. A resounding
positive responseased on the feedbadurvey waseceived for the symposium and tlohapter looks
forward to organising another community pharmacy symposium in the coming year.

Presented by:

PSS - DCH Auriga Community /-
Pharmacy Symposium ek )

SATURDAY | 27 NOVEMBER 2021 | 9 - 11:30am (SGT)

VIRTUAL SYMPOSIUM /] T&U RIGA

EVENT AGENDA OUR SPEAKERS

@® Welcome and Opening Address
Dr Camilla Wong

@ How to be a Great Leader
Mr James McCoy

® The Human behind the Disease
(A Patient’s Perspective) = | Director of Commercial & Operations,
MrJack Tan, DrKewinSiah | GuardianSingapore
Irritable Rowel Symudrome (1BS)
BH ~upport Group

@® Useof Tradl'tional Chinese Medicine T A
(TCM) in Pain Management
Mr Ricky Ang

@ Closing Address
DCH Auriga Singapore

First 150 regi: with i N enter Singapore (NCCS) g
will receive a complimentary goodie bag!

E=ERD -

e |MP@C‘::}3&,
'?? +pd Event

I E.I e, J

E FT ] For Healthcare Professionals Only
R 2 CPE Points will be Awarded

https://bit.ly/2711impact




Sharing Best Practices in Teleconsultation

AThrough t hi s sretelacansultaon sersides in 5imygpore
Hospital Chapter hopes to inspire more institutions to step forward in the
digital transformation of their consultation services. We hope the learnings
from the experience sharing will help provide some guidance and also
potential networking opportunities for those who are planning to start similar
programs. Moving forward in 2022, Hospital Chapter aims to focus on
Population Health topics such as the change in patient care models and the
Innovative initiatives thats up port our evol ving he

Ms Mendy Ong
Senior Pharmacist, Hospital Chapter

Telehealth has started to
popularity during the COVIBEL9

o\ '

Cardiology Clinic

LN

within the MOH guidance fdelehealth

keeping workflows simple.

Pharmaists from KTPH Cz;rdiology Clinic: (Left to right):r

Mr Wong Hong Yun (Senior Pharmacist), Ms Laurane Lim (Senior Pharmacis
Jocelyn Diamantha (Pharmacy Technician), Mr Samuel Ho (Senior Pharmacist)

pandemic. Many of our ambulatory
pharmacist services had to innovate
and roll out telemedicine to reduce
patient flow in the hospitalas per the
direction of MOH. Thiswas especially
challenging, as we had to practice

services, ensuring patient safety and
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KTPH Anticoagulation Clinic Pharmacists (left to right}Henry William (Senior Pharmacist), Ms Lam Miao Hui (Pharmadss#\nita Hu (Senior

Pharmacist), Ms Charlene Ngghior Pharmacistyr Fabian Aw (Senior Pharmacist). Via Zoom, Mr Vincent Ng (Senior Pharmacist)

t K NYIFOAaGa FTNRBY Y KEBPHhtRddulatiordzndi cartidodyl diisisiedpedla
forward to share their experiences and challenges in pragideleconsultations in their institution,
covering aspects from clinical practice, patient selection & recruitment to strategies on improving the
safe conduct of teleconsultations as well as to encourage the adoption and receptiveness by patients.
Their iaring was featured in the PS®BHlletinDecember2020 issue.

LG ¢l a KSEFENISYyAy3 GKIFG Yetl Qa Y2RSE 2F GStSO2y
pharmacistdhave received commendations and positive feedback from patients.

YY 22Y¥YSWRQEF KAf RNBy Qa | 2 &habedon their telad¥rinatologpyiéenicadyin theh & ( &
January 202Ebulletin. Theyshared how the digital transformation of their consultation service has
enabled trained pharmacists to assess patients' current skin itond objectively and to provide

timely recommendations on the skincare management; which was particularly essential during the
peak of the COVHD9 pandemicThe KKH Pharmacistgmilarlyshared how the consultations were
conducted, how to increase acdapce rates, tips on helping patients prepare for video consultations

as well as common challenges faced and ways to mitigate them.



Ms | had to see the patientodos ski
her as she turned back and forth on the public transport. Thankfully, there
were not many commuters around. This Is a testament to the convenience

of video consultation, whereby patients can get access to healthcare
services anywhere they are. 0

Mr Nicholas Teo
Pharmacist, KKH

P B B TR

KKH bermatology Pharmacists (left to right):
Ms Chen Mee Kuan, Ms Goh Sok Hwei, Mr Nicholas Teo
Photo was taken priortsocial distancing measures during COlApandemic)



Health Literacy Training

¢t2 SYKIFIyOS |yR SELI YR GKS LIKIFNYIFIOA&EGEAQ NRtS Ay
Public Education Chapter orgasd a Health Literacy Trathe-Trainer cours in July 2021. The course

was conducted over two Saturday mornings ¥@m platform by Dr Audrey Tan Siok Ling from the
Health Promotion office of the National Healthcare Group. In this inaugural run, the course was offered

to 20 PSS members and institit-nominated pharmacists supporting the NMI workgroup, where the
course content focused on principles of health literacy and elements of plain language use, with
application in writing and vetting of public health materials for lay persons. In the cewedaation

study among 16 participants (conducted by Dr Yap Kai Zhen BitS®harmacy Final Year student,

Mr Samuel Lim Jia Jing), all participants reported being satisfied with the overall training program

An overall increase in confidence in plaanduage writing and vetting skills was also reported by the
participants, along with an observestatistically significant improvement in the readability and
understandability scores (measured using SMOG and PEMAT 2 F (G KS LI NI A OA LI y i 3
information leaflet (submitted as an assignment).




Aseptic Compounding Course

PSS conducted the 4th run of the Aseptic Compounding Course (Level 1: Good compounding practices),
partially sponsored by the Lee Foundation, from 19 July to 18 Octobdr. Abzre was a total of 60
participants, consisting of aseptic compounding practitioners from both the public and private
healthcare secta:

The course was conducted in the format oflearning and online assessments followed by a
compulsory 1.5hour orline facilitated discussion to allow participants to seek clarification on the
course topics and to exchange ideas on aseptic compounding pracliopgs covered included
engineering controls for sterile compounding, personnel and facility samplingasesanitation of
controlled environments, aseptic technique and requirements for handling hazardous drug
compounding.The discussion was facilitated by Ms Ng Cheng Li, who is the pharmacy practice manager
overseeing the sterile compounding services irKKY Sy Qa FFyR / KAf RNByQa | 2a

' pa PSS Aseptic Compounding course
‘%. B Level 1: Good compounding practices
ik .; - o
Teg g 16 online lessons on selected topics from USP <797> and USP <800>
= (approximately 22 hours)
Jommences on: ) ——
19.Jul 21 (Monday)* Leern @t your own peceld
c e Followed by online facilitated discussion on 29 Oct 21 (1.5 hours)

ourse Fees funding from R )

Fee Lee Facilitated by:
=5E - Foundation™ Ms Ng Cheng Li, Pharmacy Practice Manager, Laboratory (Oncology & Pharmacy Lab) Lead,
Maebers | 300/dx $ 187.50/pax KK Women’s and Children’s Hospital
:::‘n:esrss $410/pax | $297.50/pax | Topicsinclude:

. - — * Engineering Controls for Sterile Compounding
* All online modules accompanying + Personnel Sampling Metrics
» Viable Facility Sampling Metrics

el » Sanitization of Pharmacy Controlled Environments

"L ee Foundation funding is available for + Aseptic Technique and Related Work Practices

Singapore Ciizens and Permanent Residents  * Requirements and Best Practices for Hazardous Drug Compounding
only.

- . e-Learning content developed by CriticalPoint LLC
Participant must pass all online modules and % Up-to-date best practices

EERZE

attend the online facilitated discussion  Video demonstrations _ . : : K/

e e T e S RO 3 : critical point T
session to receive certificate of completion. % Interactive exercises pOS LEE FOUNDATION
Register via admin .org.

Organised by the Pharmaceutical Society of Singapore, supported by Lee
Registration ends 9 Jul 21 Foundation

Pharmacists: Claim CPE Category 3Apoints forthis course!
Flyer for Aseptic Compounding Course (Level 1: Good compounding practices)




Media training

On 14 August 202Media and Communications Committ@dCQ organsed amedia training for its
members,including thoseinvolved in publicity roles in variouBSScommittees. The training was

O2y RdzOGSR 20SNJ %22Y 0& aMr&dbat Corgelcydtizyagd chdicle@ty Qa
equip its members with skills tbetter engage with the media. The participants were given the
opportunity to practice writing formal media invites and release for various scenarios as well as
essential interview skills. The training allowed MCCefne its media templates to facilitate media
engagement for the 20th Asian Conference for Cliniteracy (ACCP) and Pharmacy Week 2021
events. With the skills and knowledge gained from the workshop, the MCC developed a series of media
handling guidelines to ensure media readiness for the society.

Grace Kng




PSS Practice Guide for Minor Ailments

The PSS &etice Guide for Minor Ailments (PGMA) is a compendium of guidelines across 14 frequently
encountered minor ailments. The key objective is to standardise practice across institutiois and
enhance the delivery of pharmaceutical care to patients and comessiim the primary sector. The
modules areavailable on the PSS websiteaking it convenient and accessible. Members who have
completed the previous version of the modules may revisit these topics for a refrasarytime. This
access is provided feeof charge for all PSS memheldpon completion of thenodule,2 CPE points

and a certificate of completiowill be awarded

In 2021, theCommunity Chapter embarked on a review of the guidelines to kekprh relevant and
updated according to the latestandards of practice. The-taunch was conducted in phasasdthe
revision is expected to be completdéy end 2022. In addition, 6 new topics including CEMIOFoot
Care management ofisomniaamongst otherswill belaunched in 2022, bringing theted number of
guidelines in the PGMA compendium to. 20

M

PSS Practice Guide for Y
Minor Ailments (PGMA) M

Here’s how to access it!

(‘ Store

"™ PATIENT EDUCATION
RESOURCES

Resources = PGMA

PSS Homepage - Store = Online /f\
M
M

TRAINING
PROGRAMME

ONLINE CONTINUING
EDUCATION

GUIDELINES

ONLINE CASE
STUDIES

[E-LEARNING FOR
SURSES] PSS

Visual showing how to access PGMA modules from PSS website.



In the ILTC Space: Updating of Standard Operating Procedures
(SOPs) for Nursing Homes

The Intermediate and LoABerm Care (ILTC) Wgrbup updated the SOPon the management of
Emergency Kits and Administration of Drugsagll asNursing Home Audit checklist§his facilitated
our membersin supportingtheir partneting nursing homes to improve the standard of practice in
medication malagement.

Pharmacists provide medication audit services to tipairtnered nursing homes at least annually to
ensure medicationsafety and improve the operational standards. Tiyedated audit checkliss
provided guidance t@harmacists and nursing homegeratorsin setting and maintaining standards
for documenting the usage, stock levels and appropriate disposal of ControllediDger tomeet
the necessary regulatory requirements.

TheSOPs for thédministration of Drugs was updated to provide clraguidance to nursing homes
onthe roles and responsibilitied doctors, nursesand nursing aidein the administrationof drugs via
subcutaneous, intramuscular and intravenous raite

Low Hui Ngee 70009986 y | Choo Yan Cheng (Watsons) RCH Pharmacy s

]

Yong Pei Chean (WH Pharm) | b y Kng LiLin, Grace Watsons

Andrea’s iPhone

PSS ILTC Workgroup Zoom meeting: Palliative care in the nursied hicth February 2022)



OURPURSUITS

20th Asian Conference on Clinical Pharmacy (ACCP)

The ACCP is a professional society of pharmacy practitioners, scientists, researchers, administrators,
educators, and students from 12 countries from Asia comrditte promote excellence in clinical
pharmacy in Asia. An annual conference is held each year around each country in Asia to disseminate
and exchange new clinical knowledge and experiences in clinical pharmacy, education and research.

PSS was privileged host the 20th ACCP in Singapore. Led by Mr Lai Yi Feng and Ms Tracy Chean, the
organising committee planned the-RlI & S@Sy i3 (GKSYSR &t Khahghig Oe

[ FYRAOILISAZ LYLINROGAY3I [AQ0Sa¢éd ¢KS S@Syoliglopal a KS
travel;thiswas the first time the regional scientific event is held online. Despite the disruption brought

on by COVIRY, the organising committee managed to put together a keynote lecture, 6 Plenaries, 7
workshops, 56 concurrent symposiunmks by various established local and international speakars
addition, 5 site visits as well as virtual exhibitionere planned in ordeto provide a wide plethora of

topics and formats for the delegateshe eventvasa resounding success.

Aarhe t heme chosen for t hi sitgptyafledtsourn
current situation where the COVID-19 pandemic has accelerated
unprecedented changes to our practice, and we, as one united pharmacy
workforce will need to adapt quickly to deliver the most optimal care to our
patients and serve our communities. 0

Ms Yong Pei Chean
President, 115th Council, PSS

All hands wereon deck as PSS welcomed more than 800 delegates from 16 countries to the virtual
Conference from 1o 4 July 2021 where everyone collectively worked together to deliver exemplary
hospitality and build lasting relationships with our fellow regibriaealthcare professional
counterparts. Various committees and chapters in PSS also set up virtual booths during the event to
share about achievements, neinitiatives from PSS and to encourage membership sign ups and
participation in PSS activities. Mitas for Health, Ministry of HealthSingaporeMr Ong Ye Kung,
officiated the opening of the event with an opening speech. This event was also made possible through
the sponsorship and support of many close partners of PSS



AOur heal t hcare model needs
different components, from acute care hospitals, community
hospitals, nursing homes, polyclinics, general practitioners,
nurses, pharmacists, allied health professionals, health
promoters etc, have to come together, reconceptualise their
division of labour and complement of strengths, to deliver
healthcare services in a more holistic and efficient way with
better outcomes. O

Minister Ong Ye Kung

i T htepics shared were meaningful and allowed our
delegates to bring newly-acquired skills and knowledge
back to their respective workplaces as we all strived to
serve our communities better. With the rapidly changing
landscapes in healthcare advancements and regulations,
we were privileged to host this conference to provide the

learning opportunity for fellow healthcare professionals
from the region and beyond. This aimed to not only foster
new scientific knowledge but also to enable international
expertise sharing for the betterment of health among Asian
populations. 0

Mr Lai Yi Feng
Organising Co-Chairperson

s pertinent members of the healthcare profession, we
needed to embrace the ongoing healthcare challenges are
part of our present reality. This was our call to all to continue
to innovate to address the various gaps in our work and
services amidst the pandemic. Continual education, training
and development of the pharmacy workforce will be essential
for these endeavours. ©

Ms Tracy Chean
Organising Co-Chairperson




Pre-congress Gtaborative Prescribing workshop

As part of the 20th ACCP prognarg, a precongress Collaborative Prescribing workshop was organised

on 2 Jw 2021 and was welleceived by both local and overseas delegates. This workshop provided an
introduction to the cdlaborative prescribing practice model and insights to the essential skills required

for collaborative prescribing. A Hong Kong University lecturer has found the prowaarticularly
insightful and proposed for this workshop to be incorporated as partheir Master of Clinical
Pharmacy programme. The workshop coordinators, Dr Lim Paik Shia and Dr Fu Wing Hang, were
subsequently invited by Hong Kong University Pharmacy Department to share practices and facilitate
skill training sessions for Hong Kongphacists. This is indeed a breakthrough and positive outcome
from the event which facilitated greater collaboration between Hong Kong and Singapore pharmacists,
as well as opportunities to improve pharmacy practice in the Asia Pacific region.

Establishimp Media Relations

The Media and Communications Committee (MCC) provides media support to PSS events, such as 20th
Asian Conference on Clinical Pharmacy (ACCP 2020/21) and Pharmacy Week 2021, by developing a
structure and process for media engagement anchagement invites and releases.

On 2 July 2021, the MCC assisted the ACCP 208 YA G GSS Ay K2adAay3a t{{
conference with reporters fromarious press medid he event was extensively covered by CNA, Straits
Times, and Straits Tin@nline. MCC went on to support the media publicity for Singapore Pharmacy
Week inSeptembef021 and the event was also covered by Straits Times Online. Through these efforts
MCC aimed to increase the visibility and recognition of ogjadi A 2 y Qa  dh2 dheral pyidticy 3

Welcome
1o the
20" ACCP

i vlﬂ,é Unity
sl » BRLARDUT ROOM
&et'e NG

EXHIBITION HALL

re

ACCP 2020/21 virtual press conference




New Look! PSS Ebulletin

®Pss E-BULLETIN © psse-suLierin © psse-suien ®PSS E-BULLETIN © rsse-suLien
Y Ph =0 WISHNG YOU A 2SS ia = :
anfmacv HAPPY NEW YEAR Eyo- = g

- I H £
¥ ARE YOU READY FOR
THE 20" ACCP?

PSS is proud to unveil the new facelift éor e-Bulletin in April 2021.

The newly minted Media and Communications Committee (M&Qis revamp within 8 moths of

its establishmentPrior to therevamp, MCC conducted a survey among PSS members to understand
their needs and the type of informatiothat they value The insights from the survey had been
instrumental in directing the design, structure and ciatidn plans of thee-bulletin.

The publication islisseminated ® membersviaemail onceevery2 months to improve accessibility.
Alternatively, nembersmay alsoview thee-bulletin directly fromthe PSS website.

vith the new bulletin, MCC hopes to keep members updated and generate
more interest and engagement in PSS activities. We also hope to develop a
sense of community by providing a platform to share relevant news and
achievements.o

Ms Vernadine Goh
Chairperson, MCC




The following segments are the rdgufeatures in the Bulletin:

Section Name Purpose

PSS Highlights To showcase the work of PSS chapters and committees

EventsCalendar To highlight both PSS events, and also external events that m:
relevant to the pharmacy profession in Singapore.

ProfessionalUpdates To highlight achievements of the pharmacy community in Singaf
and also relevant news and updates.

Industry Insider An interview segment, contributed by the Industry Chapter, wr

features exceptional individuals in the pharmateal industry. It
offers insight into various professions outside of clinical work.

Shining Star An interview segment, contributed by the Community Chapter, wt
features outstanding pharmacists in the community setting. ~
includes not only pharmadswho work in the retail setting, but als
those in polyclinics.

In the Spotlight An interview segment, contributed by thelospital Chapterthat
features hospital pharmacists who excel in their area of practice
are role models for fellow pharmacsst

Faces of PSS An interview segment that features the people who work behind
scenes to keep the orgasation running.

Issue 177 October 2021

&) rss E-BULLETIN

To maximise the contribution of Pharmacists to the healthcare of Singaporeans

Issue 174 April 2021

PSS E-BULLETIN

To maximise the contribution of Pharmacists to the healthcare of Singaporeans

INSIDE THIS
MONTH'S ISSUE:

PSS Highlights - 2, 3
In the Spotlight - 4, 5
Shining Star - 6,7

Professional
Updates - 8

INSIDE THIS
MONTH'S ISSUE:

PSS Highlights - 2-5
Calendar of events - 6
Industry Insider - 7-9

Faces of PSS - 10-11
Professional Updates - 12-19

Meet the newly elected council!

Read more on Page 2 in PSS Highlights Read more on Page 12



Extending Outreach Through Social Media

Save The Date! =0
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Social media outreach has become the most influential space for social rktgpto increase
engagement andb drive visibility on contents and message. Hence, it is imperative for PSS to grow its
online presence as we move into the digital age.

This task has been undertaken by the Media & Communications Committee, chaivsi\bgrnadine

Goh, fromFleishhacket.LP. Theommittee manages the PSS Instagram and Facebook page, further
publicizingthe content from the PSS bulletin on these channels. This strategy drove higher traffic to
PSS website and generatedipple effect whae viewers also turned their attentions to other PSS
AYAGALFGAGSEa 2y GKS 6S0aA0SIT ¥ dzNI K&gahishtigndKtBeNA y 3
pharmacy profession in Singapore.

As of January 2022, PSS has garnered 591 followers on Instagta?’b43 followers on Facebook.
Each post generated approximately 4@0500 views on Instagram, and an average 600 views on
Facebook.

In October 2021, the MCC social media team expadedociaimedia reach further with the creation

of the PSS hkedIn Page toeachout to a different target audience, the professional groups. Within 3
months of creation, the LinkedIn paggarnered 369 followers, and each post attain an average of 683
organic views.



YPC Sandbox

W{dzadlAylofS

The Young PharmacistChapter
(YPGE I dzy OKSR t {{ Qa
hackathon known as YPC
Sandbox, to encourage
innovation and  nationwide
collaboration within the
pharmacy community This
project is led by the Project
Director of the YPC Sandbox
organisng committee,  Mr.
Chong Jin Jian, Pimaacist,
SingaporeGeneral Hospital. The
sandbox aims to provide a
platform where pharmacists can
express and realize innovative
ideas, connect with likeninded
individuals, and develop the
projects to fruition with funding
support from PSS.

For the inaugral year of YPC
Sandbox, the committee
explored how the pharmacy
community can bring about
sustainable development in
terms of, but not limited to,
environment, economic and
social aspects through the theme

t KI NXY I O gee plafined as¢rigd of BneitiBatking se$idns Whtty Y A

were held in January 2022. The networking sessions featured speakers and panelists from diverse
backgrounds including Ministry of Heal@®ffice for Healthcar@ransformation, National Healthcare
Group, Chef Pharmaci<® @ffice as well astartJpX,an innovation, venture and startup enabler. The
speakers providedarious perspectives of how pharmacists can improve pharmacy practice, reduce
waste, and optimize efficiency. Following the networking sessiprggect groups will be invited to
submit their projects to the YPC Sandbox, where the selected group will receive u@d® $2initial

funding support for the project.




























































