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OUR LEADERSHIP 
 

Presidentõs Message 

 

The year 2021 continued to be a trying year for PSS, as we navigate against the fluid situation in a bid 

to keep pace with the frequent changes of health measures so as to ƳŀƪŜ ǘƛƳŜƭȅ ŘŜŎƛǎƛƻƴǎ ŦƻǊ t{{Ωǎ 

activities and plans. With physical and social interactions restrictions being imposed as part of safe 

management measures of COVID-19, we have since switched to virtual platforms to connect with our 

members and to continue our professional activities. It was not an easy feat to maintain the same level 

of bonding, engagement and camaraderie with members in the virtual format. Despite these 

challenges, I am proud to share that our society and members continued to make significant 

ŀŎƘƛŜǾŜƳŜƴǘǎ ƛƴ ǊŜǇǊŜǎŜƴǘƛƴƎ ƻǳǊ {ƛƴƎŀǇƻǊŜ tƘŀǊƳŀŎƛǎǘǎΩ ǾƻƛŎŜǎ ƛƴ the international arena, delivered 

relevant and interesting professional courses and also pushed forward various public education 

initiatives that had garnered support from public and government agencies.   

 

One of our significant milestones last year was the hosting of the 20th Asian Conference for Clinical 

Pharmacy (ACCP) which attracted more than 800 delegates from 16 countries. The event was 

postponed for a year due to COVID-19 situation and the organising committee had to manage the 

switch from a physical to virtual format which resulted in heavier financial commitment and impacted 

projected revenue. Despite that, the event concluded successfully and PSS was proud to lead the first 

ever virtual ACCP. We also won a global award, Ψ¢ƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭ tƘŀǊƳŀŎŜǳǘƛŎŀƭ CŜŘŜǊŀǘƛƻƴΩǎ нлнм 

Health Promotion Campaign AwardΩ for our virtual Pharmacy week event held in 2020. The award is a 

ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ƻǳǊ ǎƻŎƛŜǘȅΩǎ ŀƴŘ ƳŜƳōŜǊǎΩ ǇŜǊǎŜǾŜǊŀƴŎŜ ŀƴŘ Ŝffort in bracing all odds to pursue our 

belief in promoting health literacy and self-care.  In addition, we also successfully implemented our 

ǎŜŎƻƴŘ ȅŜŀǊ ƻŦ ǾƛǊǘǳŀƭ ǇƘŀǊƳŀŎȅ ǿŜŜƪ ŎŀǊƴƛǾŀƭΣ ŀƴŘ ŎŜƭŜōǊŀǘŜŘ ²ƻǊƭŘ tƘŀǊƳŀŎƛǎǘǎΩ 5ŀȅ ǿƘƛŎƘ 5Ǌ YƻƘ 

Poh Koon, Senior Minister of State graced the event as Guest of Honour.  

 

PSS always strives to ensure strategic representation of pharmacists in various national and 

international platforms to safeguard the interests and needs of the profession.  In 2021, we held several 

important conversations with Ministry of Health (MOH) key figures like the Director of Medical Services 

where we had a joint session with the Singapore Nursing Association to exchange our views and 

concerns about Rostered Routine Testing for healthcare workers. We also discussed with Minister Ong 

ŀōƻǳǘ ǇƘŀǊƳŀŎƛǎǘǎΩ ǇƻǘŜƴǘƛŀƭ ǊƻƭŜǎ ǘƻ ǎǳǇǇƻǊǘ ŎŀǊŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƻǳǊ ŎƘŀƭƭŜƴƎŜǎΦ ²Ŝ ŀǊŜ ŀƭǎƻ 

represented in ACCP board, as a member organisŀǘƛƻƴΣ ǘƻ ǎƘŀǊŜ ƻǳǊ ǘƘƻǳƎƘǘǎ ƛƴ ǎŜǘǘƛƴƎ ǳǇ ŀ άwŜǎŜŀǊŎƘ 

in Clinical tƘŀǊƳŀŎȅέ ƧƻǳǊƴŀƭΦ  Lƴ ŀŘŘƛǘƛƻƴΣ ǿŜ ŀƭǎƻ ŦƛŜƭŘŜŘ t{{ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜόǎύ ƛƴ ahI IŜŀƭǘƘŎŀǊŜ 

Ethics Capability Committee, MOH Pharmacy Technician Training and Development Committee and 

{ƛƴƎŀǇƻǊŜ aŜŘƛŎŀƭ /ƻǳƴŎƛƭΩǎ ŎƻƳǇƭŀƛƴǘǎ ǇŀƴŜƭΦ  Lƴ ŦŀŎǘΣ ǿŜ ŀǊŜ ƴƻǿ ǿƻǊƪƛƴƎ closely with NUS Centre 

for Biomedical Ethics to develop healthcare ethics course specially for pharmacists which we hope to 

launch in the coming year. We also grasped every opportune moment to showcase our local 
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pƘŀǊƳŀŎƛǎǘǎΩ professional or practice advancements such as sharing our Singapore Pharmacy Digital 

Transformation to the worldwide audience from International Pharmaceutical Federation (FIP) and 

Hong Kong Alliance of Healthy Cities. I had the opportunity to share about the Community Pharmacy 

practice in Singapore to The Pharmaceutical Society of Hong Kong, upon their invitation.  

 

On developing pharmacy professionals, aside from the pre-registration training program, we have 

managed to re-launched PSS mentoring program this year, thanks to the effort of Industry Chapter, 

ǎǳǇǇƻǊǘƛǾŜ ƳŜƴǘƻǊǎ ŀƴŘ 5Ǌ !ƴƎ Iǳƛ DŜƪΩǎ ƎǳƛŘŀƴŎŜΦ  ¢ƘŜǎŜ ǇǊƻƎǊŀƳǎ ŀǊŜ ǇŀǊǘ ƻŦ t{{ ǎǘǊŀǘŜƎƛŎ Ǝƻŀƭ ƛƴ 

nurturing our future leaders. In addition, to train our pharmacists to be better in handling media and 

writing up our public education materials, PSS also sponsored media training and health literacy 

training which we invited experts to train our key chapters leads and public education leads.  

Furthermore, the Professional Education Committee also introduced many new topics in our 

continuing education series for example social prescribing, which we collaborated with other 

healthcare professionals to make the continuing education more varied and interesting. In fact, we also 

extended our expertise to offer training for nurses as well as for clinic assistants to enhance medication 

safety competency on the ground.  The inaugural run of PSS Clinic Assistant Course kick-started in 

January 2022 with 21 participants from private medical clinics.  

 

PSS has always been constantly looking out for valuable collaborations with other organisations to build 

our network or synergize with them to market the contribution of pharmacists or promote medication 

literacy, safety or self-care message.  A special mention is our collaboration with Agency for Integrated 

/ŀǊŜΩǎ {ƛƭǾŜǊ DŜƴŜǊŀǘƛƻƴ ƻŦŦƛŎŜ ōǊƻƪŜǊŜŘ ǘƘǊƻǳƎƘ ahIΩǎ bŀǘƛƻƴŀƭ tƘŀǊƳŀŎȅ tǊƻƧŜŎǘ aŀƴŀƎŜƳŜƴǘ 

Office and led by the Public Education Chapter. Our Public Education Chapter will  co-create medication 

management videos, which will be used to train at least 2,000 seniors and caregivers to assist them to 

better manage their medication independently. The other notable collaboration is the partnership with 

tŜƻǇƭŜΩǎ !ǎǎƻŎƛŀǘƛƻƴ ŘǳǊƛƴƎ ǘƘŜ {ƛƴƎŀǇƻǊŜ tƘŀǊƳŀŎȅ ²ŜŜƪ нлнм ǿƘŜǊŜ ǘƘŜ t{{ /ƻƳƳǳƴƛǘȅ /ƘŀǇǘŜǊ 

spearheaded a brown-bag initiative for PAssion Card Members. 

 

I would like to invite everyone to catch up on this Annual Report for more details of the above-

mentioned and many other achievements and milestones over 2021 as my mention here may not be 

enough to do justice to them. You might have noticed a transformation in the structure of our annual 

report where we captured our key accomplishments by various Chapters/Workgroups under a few key 

domains, so as to provide a better appreciation on our PSS achievements as a whole society. The 

revamp of this Annual Report is led by Ms. Corrinne Tan, supported by the PSS administrative office 

team and will not be possible without the support from fellow council members, and also the 

contributions from the Chapters, Committees and Workgroups. The theme for this Annual Report 

ά{ǘǊŜƴƎǘƘ ƛƴ ¦ƴƛǘȅΣ ¢ƻƎŜǘƘŜǊ ²Ŝ !ŎƘƛŜǾŜέ ƛǎ ŀ ǘƛƳŜƭȅ ǊŜƳƛƴŘŜǊ ǘƘŀǘ ǿƻƴŘŜǊŦǳƭ ǘƘƛƴƎǎ Ŏŀƴ ƘŀǇǇŜƴ ǿƘŜƴ 

we come together for a common purpose. Hope you will enjoy the new format!  

 

In the upcoming year, we hope to continue our efforts to bring more continuing pharmacy education 

or training courses such as 31st Singapore Pharmacy Congress which will be held on 23 and 24 July 
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2022, Certified Pharmacy Technician Course at second quarter of 2022. We are also hopeful about 

launching our new website which will better support e-learning and improve navigation to search for 

information. And without fail, efforts are already underway  for the  planning of the annual Singapore 

Pharmacy Week , which will be held from 19 SepteƳōŜǊ ǘƻ нр {ŜǇǘŜƳōŜǊ нлннΦ ¢Ƙƛǎ ȅŜŀǊΩǎ ǘƘŜƳŜ ǿƛƭƭ 

ōŜ άhǿƴ ¸ƻǳǊ IŜŀƭǘƘέ ŀƴŘ ǿŜ ǎŜŜƪ ŦŜƭƭƻǿ ǇƘŀǊƳŀŎƛǎǘǎΩ ǎǳǇǇƻǊǘ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ƻǊƎŀƴƛsation which we 

shall share more information soon.  

 

Finally, I would like to take this opportunity to thank all the members for their selfless contribution, our 

115th Council and the administration ǘŜŀƳΩǎ ŦŜǊǾŜƴǘ ǎǳǇǇƻǊǘΦ ²ƛǘƘƻǳǘ all of you, PSS would not have 

achieved such astonishing accomplishments ŀƴŘ ƭƛǾŜ ǳǇ ǘƻ ǘƘŜ Ƴƛǎǎƛƻƴ ƻŦ ά¢ƻ ƳŀȄƛƳƛȊŜ ǘƘŜ 

contribution of pharmacists ǘƻ ǘƘŜ ƘŜŀƭǘƘŎŀǊŜ ƻŦ {ƛƴƎŀǇƻǊŜŀƴǎέΗ 

 

 

 

Ms Yong Pei Chean 
President 
115th Council 
Pharmaceutical Society of Singapore 
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Honorary Treasurerõs Report 

 

As the COVID-19 pandemic continued into its second year of onslaught, the toll has been felt not only 

on the health of individuals and the healthcare infrastructure but also on the financials of many.  

Weathering the same storm, PSS was not spared in this crisis. We ended the year with a deficit of 

$50,369, in part due to a shortfall in expected revenue from the hosting of the Asian Conference on 

Clinical Pharmacy (ACCP) and not organising the Certified Pharmacy Technician Course (CPTC) in 2021. 

Our building fund stands at $1,544,648 as of 1 January 2022.  

 

t{{Ωǎ Ƴŀƛƴ ŘǊƛǾŜǊǎ ƻŦ ƛƴŎƻƳŜ ŎƻƳŜǎ Ŧrom membership subscriptions and fees collected together from 

seminars and courses. Together, they formed the bulk of total income for the society in FY2021. Year 

on year, there was a 71% deceased ƛƴ ǘƘŜ ΨǎŜƳƛƴŀǊǎ ŀƴŘ ŎƻǳǊǎŜǎΩ ƛƴŎƻƳŜ ŘǳŜ ǘƻ ǘƘŜ suspension of the 

CPTC, pending resumptions of CPTC with Skills Future Singapore. 

 

¢ƘŜ ǎƻŎƛŜǘȅΩǎ Ƴŀƛƴ ŜȄǇŜƴŘƛǘǳǊŜǎ ŎŀƳŜ ŦǊƻƳ п Ƴŀƛƴ ŀǾŜƴǳŜǎ ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ƳŜƳōŜǊǎƘƛǇ ŦŜŜ ǿǊƛǘŜ ƻŦŦΤ 

depreciation of property (including plant and equipment); salary (including bonus and allowance); 

seminars/courses expenses. Comparing FY2021 against FY2020, the main difference in the expenditure 

model was attributed by the expenses incurred from the organising of ACCP 2021 at $337,609. For full 

ŘŜǘŀƛƭǎ ƻŦ t{{Ωǎ ŦƛƴŀƴŎƛŀƭ ǎǘŀƴŘƛƴƎ ƛƴ C¸2021, I would like to invite our members to read the PSS Financial 

Report 2021 on our website via the link below: 

(https://www.pss.org.sg/sites/default/files/AGM/116th_AGM/9._audit_report_-_dec_2021_final.pdf). 

 

The Council recognisŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǇǳǘǘƛƴƎ t{{Ωǎ ŦƛƴŀƴŎƛŀƭ ǇƻǊǘŦƻƭƛƻ ƛƴ ƎƻƻŘ ǎǘŀƴŘƛƴƎ ǘƘǊƻǳƎƘ 

ǇǊǳŘŜƴǘ ƛƴǾŜǎǘƳŜƴǘǎ ǘƻ ŎƻǳƴǘŜǊ ƛƴŦƭŀǘƛƻƴŀǊȅ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ǎƻŎƛŜǘȅΩǎ ŦǳƴŘǎΦ Lƴ C¸нлнмΣ ŘǳŜ ǘƻ the 

negligible interest rates offered by banks for fixed deposits, there was no fixed deposit set up. Instead, 

Council has explored with different investment consultants to assess investment opportunities. 

Alongside investment opportunities, Council continues to try to fulfil the aim of purchasing a property 

under PSS. However, rising property prices has also placed higher risks for such investment at this time. 

The Council will continue to engage suitable consultants to advise on our investment strategy.  

 

I would like to thank my immediate past Honorary Treasurer, Ms Lim Hong Yee and Assistant Honorary 

Treasurer, Ms Grace Chew, for their valuable guidance and support as we forge ahead in yet another 

challenging year. 

 
 

 
 
Mr Ivan Ng  
Honorary Treasurer  
115th Council 
Pharmaceutical Society of Singapore 

https://www.pss.org.sg/sites/default/files/AGM/116th_AGM/9._audit_report_-_dec_2021_final.pdf
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115th Council Members  
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Key Milestones  & Statistics 
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OUR CONTRIBUTION: PLAYING A PART IN 

THE FIGHT AGAINST COVID  
 

Battling Falsehood s 

 

COVID misinformation can be a health risk. Even after 2 years of battling this pandemic, gaps in 

information remains given the evolving nature of the virus and much is still being discovered as the 

pandemic continues to unfold. Amidst the throngs of information and given the speed information 

circulates on the COVID-19 topic, it became increasingly important to provide reliable information from 

credible sources and health authorities. To help combat the issue of health misinformation and address 

common myths, the Public Education Chapter reviewed latest evidence and public health materials and 

compiled them into a series of 5 COVID-19 MythBusters educational materials. These educational 

materials intend to keep the public updated on the proper use of masks, antigen rapid test, self-care 

and COVID-19 vaccinations. These e-posters were featured on PSS Instagram and Facebook page in 

June 2021, reaching a total of 2,040 page views at the end of December 2021.   
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Preparing for the Great VacciNATION  

 

Since January 2021, Singapore has started the national COVID-19 vaccination drive. Pharmacists are 

primarily responsible for vaccines storage, stock management and vaccines preparation in the hospital 

setting and to a lesser extent, in community vaccination facilities. As accessible Healthcare Providers 

with links to all facets of the healthcare system, pharmacists play a key role in the roll-out of COVID-19 

vaccination programme, especially in the community.  

 

To keep pharmacists abreast in the development in this area, the Infectious Diseases Special Interest 

Group (IDSIG) and Hospital Chapter co-organised an online Continuing Education session on 24 August 

2021 to provide updates on the COVID-19 vaccinations from both the clinical and regulatory 

perspectives. A total of 351 participants attended and benefited from the session. 

 

 

Dr Tan Seow Yen, Head of Infection 

Prevention and Control from Changi 

General Hospital provided insights on 

the types of COVID-19 vaccines, their 

efficacy, safety and real-world 

effectiveness. 

 
Ms Valerie Wee, Regulatory Consultant, 

Vigilance and Compliance Branch, Health 

Sciences Authority, provided regulatory 

updates on COVID-19 vaccines in 

Singapore and elaborated on the 

ƎƻǾŜǊƴƳŜƴǘΩǎ ŀǇǇǊƻŀŎƘ ǘƘŀǘ ǎǳǇǇƻǊǘŜŘ 

a successful national vaccination 

programme. 

 

Ms Peck Li Fung, Senior Regulatory 

Specialist, Vigilance and Compliance 

Branch, Health Sciences Authority, 

shared information on the local 

pharmcovigilance framework and the 

enhanced safety monitoring for COVID-

19 vaccines. 
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Recogni sing our COVID -19 Heroes  

 

To recognise and appreciate the involvement of pharmacists in the national fight against COVID-19, the 

Hospital Chapter interviewed five pharmacy staff from different institutions. The interviewees were 

assigned to the community care facilities where they partook in the national effort to run community 

care facilities such as in the Singapore Expo, Big Box shopping mall and Changi Exhibition Centre ς to 

care for COVID-19 patients who did not require acute medical attention.   

 

The interviewees were invited to share their experience on the setting-up and running of the 

medication dispensary service ς from preconceiving the drug inventory systems, to providing remote 

counselling, and the bonding they made from this unprecedented experience.  

 

¢ƘŜ ǎŜǊƛŜǎ ƻŦ ƛƴǘŜǊǾƛŜǿǎ ǿŜǊŜ ŎŀǇǘǳǊŜŘ ƛƴǘƻ ŀƴ ŀǊǘƛŎƭŜ άtƘŀǊƳŀŎƛsts in the COVID-19 Pandemic, 

/ƻƳƳǳƴƛǘȅ /ŀǊŜ CŀŎƛƭƛǘƛŜǎέ ǿƘƛŎƘ ǿŀǎ ǎƘƻǿŎŀǎŜŘ ƛƴ ǘƘŜ hŎǘƻōŜǊ нлнм t{{ .ǳƭƭŜǘƛƴΦ 

 

Photo taken at Big Box Community Care Facility. Pharmacists from Alexandra Hospital (left to right): 

Mr Ming Liang, Mr Chwee Huat, Ms Ilya 
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OUR PURPOSE: ADVOCATING PATIENTSõ 

INTEREST 
 

PSS Pharmacy Week 2020 Wins Global Award  

 

PSS Pharmacy Week 2020 was awarded the Health Promotion Campaign Award 2021 by the 

International Pharmaceutical Federation (FIP). This award recognizes programs that aim to improve the 

health literacy of the public and empower them to care for their own health. The award was presented 

at the virtual FIP Council meeting on September 17, 2021. FIP is a non-governmental organization that 

ǇŀǊǘƴŜǊǎ ǿƛǘƘ ǎƻƳŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ health, policymaking, education and science institutions to 

support the development of the pharmacy profession.  

The PSS Pharmacy Week 2020 carnival went through a transformation from a physical to a virtual event 

with an interactive platform. This transformation allowed PSS to continue its annual health promoting 

efforts, which circumvented the challenges posed by public health safety restrictions due to the 

ongoing COVID-мф ǇŀƴŘŜƳƛŎΦ ¢ƘŜ ǘƘŜƳŜ ŦƻǊ t{{ tƘŀǊƳŀŎȅ ²ŜŜƪ нлнл ǿŀǎ ά5ƛƎƛǘŀƭƛȊƛƴƎ IŜŀƭǘƘŎŀǊŜΥ 

Your ƘŜŀƭǘƘ ŀǘ ȅƻǳǊ ŦƛƴƎŜǊǘƛǇǎέΦ ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎƘŀǊŜŘ ǿŜǊŜ ǊŜƭŜǾŀƴǘ ŀƴŘ ǇǊƻǾƛŘŜŘ ǘƘŜ ƳǳŎƘ-needed 

guidance for the public to navigate through healthcare services, particularly the pharmacy services. 

This was vital especially during the pandemic outbreak period, where many healthcare changes were 

introduced. In addition, the public were able to view video tutorials & other self-help information at 

their convenience, anytime, anywhere. Over 2000 visits were clocked during the two-days event and 

the site continued to see repeated patronage subsequently, which was a strong indication on the value 

of the information provided.  

PSS is proud to be the only awardee that took home this prestigious award among 146 FIP member 

organisations from all over the world. PSS is also the first recipient of this award in the ASEAN region 

since its inception in 2015. 

ά²Ŝ ŀǊŜ ƘƻƴƻǳǊŜŘ ǘƻ ǊŜŎŜƛǾŜ ǘƘƛǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀǿŀǊŘΣ ǿƘƛŎƘ ƛƴǾƻƭǾŜǎ ǘƘŜ ŜƴǘƛǊŜ ǇƘŀǊƳŀŎȅ ŎƻƳƳǳƴƛǘȅ 

in Singapore. This award is a strong recognition of our perseverance towards contributing to public 

ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅΣέ aǎ ¸ƻƴƎ tŜƛ /ƘŜŀƴΣ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ tƘŀǊƳŀŎŜǳǘƛŎŀƭ {ƻŎƛŜǘȅ ƻŦ {ƛƴƎŀǇƻǊŜΦ  
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Pharmacy Week 2021  

 

 
ñThe theme for Singapore Pharmacy Week 2021, 

óPartnering You in Your Health Journeyô, 

acknowledges the importance of partnership and 

shared decision making between pharmacists and 

patients to achieve desired health outcomes.ò 

 

Dr Yap Kai Zhen 

Ex-Officio, Pharmacy Week 2021 

 

Encouraged by the success of the first virtual pharmacy week in 2020 and due to the ongoing COVID-

19 pandemic and safe management measures, Pharmacy Week 2021 continued as a virtual event from 

{ŜǇǘŜƳōŜǊ нл ǘƻ нсΣ нлнм ǿƛǘƘ ǘƘŜ ǘƘŜƳŜ άtŀǊǘƴŜǊƛƴƎ ¸ƻǳ ƛƴ ¸ƻǳǊ IŜŀƭǘƘ WƻǳǊƴŜȅέΦ The organising 

team was led by Mr Roman Lester Rosales (Senior Pharmacist, Guardian Health & Beauty) and Ms 

Isabelle Teo (Senior Pharmacist, Woodlands Health). 
 

Mr Roman Lester Rosales 
Co- Chairperson 
Pharmacy Week 2021 
Pharmaceutical Society of 
Singapore 

 

Ms Isabelle Teo 
Co- Chairperson 
Pharmacy Week 2021 
Pharmaceutical Society of 
Singapore 

 

Pre-Event Activities 

To hype up interest and awareness for Pharmacy Week, the organising team developed a series of 

health and pharmacy-related infographics and interactive activities. These were posted on PSS social 

media platforms throughout the month of September, leading up to Pharmacy Week. Posters and 

videos featuring pharmacists from various settings were also put up to showcase the many roles 

pharmacists play and to highlight their contributions.  

Top 3 featured pharmacist videos on PSS Instagram 
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Top 3 featured pharmacist posters on PSS LinkedIn 

 

 

 

LƴŦƻƎǊŀǇƘƛŎǎ ǇƻǎǘŜŘ ƻƴ t{{Ωǎ ǎƻŎƛŀƭ ƳŜŘƛŀ ǇƭŀǘŦƻǊƳǎ 
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Virtual Health Carnival 

 
ñAs trusted healthcare professionals, 

pharmacists provide expert advice on disease 

prevention, and the safe and effective use of 

medicationsé This event is an opportunity for 

our pharmacists to share their expertise and 

provide useful information for managing various 

conditionsé Thank you for partnering 

Singaporeans in their health journeyéò 

 

Dr Koh Poh Koon 

Guest of Honour, Pharmacy Week 2021 

 

The annual event culminated in a virtual health carnival on 25 September 2021, in conjunction with 

World Pharmacists Day. Dr Koh Poh Koon, Senior Minister of State, Ministry of Health & Ministry of 

Manpower, graced the virtual event as Guest of Honour. 

 

Health and medication-related talks, with topics ranging from common ailments across different age 

groups, management of diabetes, to health promotion, including vaccination, were held over Facebook 

Live. Pharmacists from various institutions provided expert advice and answered questions from the 

audience. The video of the live event garnered more than 3,000 views, and with the combined publicity 

efforts from all PSS Social Media Channels, the online video achieved a cumulative of 250,000 views. 

 

Our pharmacists in action during the Facebook Live event answering questions from the audience.  

Clockwise (from left): Ms Jasmine Yam, Ms Goh Shiar Yin, Sharene and Ms Deborah Chia. 
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Fringe Pharmacy Week Event: Brown-Bagging for Passion 

Photo showing Ms Gurleen Kaur providing Brown Bagging consultation for participant 

 

As part of the ǇƘŀǊƳŀŎȅ ǿŜŜƪ ŀŎǘƛǾƛǘƛŜǎΣ t{{ ŀƭǎƻ ǇŀǊǘƴŜǊŜŘ ǿƛǘƘ ǘƘŜ tŜƻǇƭŜΩǎ !ǎǎƻŎƛŀǘƛƻƴ ǘƻ ǇǊƻǾƛŘŜ 

complimentary appointment-based consultations, exclusively to PAssion Card members, with a choice 

of either online via Zoom or face-to-face (at participating community pharmacies). During these 

sessions, a thorough medication review was provided and- any medication or health-related questions 

were addressed by the pharmacists. The event was also featured in the Straits Times 

(https://www.straitstimes.com/singapore/health/free-consultations-by-pharmacists-for-passion-

card-members-till-oct-31). 

 

A total of 72 PAssion card members signed up for the free consultation where 39 consultation sessions 

were successfully conducted. These sessions received overwhelming positive feedback from 

participants. Not only were they more aware of the potential side effects to monitor for but they also 

had a better understanding of their own medications. In addition, the activity also raised awareness on 

medication management service by community pharmacists among the public. 

 

 

 

https://www.straitstimes.com/singapore/health/free-consultations-by-pharmacists-for-passion-card-members-till-oct-31
https://www.straitstimes.com/singapore/health/free-consultations-by-pharmacists-for-passion-card-members-till-oct-31
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National Medication Information (NMI) Workgroup and Medication 

Information Leaflets (MIL s) 

 

Since April 2019, the NMI Workgroup, commissioned by Chief Pharmacist 

Office in MOH, has been formed under PSS to develop harmonised medication 

information, for patients and the public as a free, accessible and reliable 

source of medication information on the national health portal, HealthHub, 

and also to benefit healthcare professionals to support them in conducting patient education. Having 

an accessible and trusted source of medication information has become increasingly important since 

the pandemic started as the restricted physical access to the healthcare institutions drove the public 

and patients to seek for and rely on information online. Such health information seeking behaviour has 

been projected to continue as part of a general shift to new healthcare and lifestyle norms. As of 31 

December 2021, a total of 347 harmonised MILs have been published on HealthHub.  

 

The MILs are a reliable source of information and have been referenced by reputable bodies such as 

Health Sciences Authority and mass media e.g Mothership. This achievement of being a trusted source 

of information is a remarkable feat and certainly would not have been made possible without the 

support and partnership with various industry stakeholders as well as tertiary institutions like the 

Republic Polytechnic where students were engaged to support the initiative like transcribing and 

uploading MILs in the Content Management System (CMS) and supporting other MIL related efforts 

within HealthHub team.  

 

A greater awareness was created when Chairperson of the NMI Workgroup, Ms Lim Woan Chyi shared 

at the 20th Asian Conference on Clinical Pharmacy (ACCP), the efforts, achievements and future plans 

of the 1-drug 1-medication information vision to create national harmonised patient education 

contents for patient and public education. 
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Critical Analysis Towards Continuous Improvement 

In collaboration with the Department of Pharmacy at the National University of Singapore,  the team 

led by Dr Yap Kai Zhen which included Pharmacy student Mr Davin Ng, as well as HealthHub team, 

conducted a survey study to evaluate the 251 MILs published on HealthHub, in terms of their 

readability, understandability, actionabiƭƛǘȅΣ ǎŜŀǊŎƘŀōƛƭƛǘȅΣ ǊŜŀŎƘΣ ǳǎŜǊΩǎ ǇŜǊŎŜƛǾŜŘ ǳǎŜŦǳƭƴŜǎǎΣ ŀƴŘ ŀǊŜŀǎ 

for improvement. It was found that 62% of the 253 respondents reported accessing the MILs for 

information on their own medications, with dosing (23%), mechanism of action (18%) and side effects 

(17%) being the most searched information. While more than 70% of the respondents found the MILs 

to be easily understood and useful, only 67% felt that the MILs were easy to find. Although 89% of the 

MILs achieved an adequate understandability score on the Patient Education Materials Assessment 

Tool ς Printed (PEMAT-P), the MILs were lacking in explicit actionable content such as checklists or 

instructional visual aids. These insights drawn from the study will be used to further enhance the 

content produced by the workgroup. 
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Improving Health Literacy of the Contents 

 

Besides ensuring veracity of contents, it is equally important to ensure that the MILs can be easily read 

and understood by patients who are often laymen to healthcare terminologies. This will help patients 

to understand their medications better and hence empowering them to take good charge of their 

health. Since NMI ²ƻǊƪƎǊƻǳǇΩǎ inception, the Public Education Chapter has been an integral partner in 

supporting plain language vetting of the MILs that has been produced and uploaded on HealthHub for 

public access and patient care use. The vetting involved rephrasing of contents to improve the 

readability and ease of understanding by lay persons. By end 2021, a total of 380 MILs covering many 

different diseases and minor ailments have been reviewed. 
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Collaborative Efforts to Harmonise Wordings for Potentially Sensitive Warnings of 

Medications  

 

Fear of medication side effects is one of the many factors which can impact whether or not a patient 

will properly take their prescribed medications. Yet, it is of paramount importance that patients are 

made aware of the potential adverse effects so that they can look out for them and seek help when 

needed. Hence it is critical for pharmacists to educate patients on potential adverse effects so that they 

can be empowered and know when to seek medical attention when needed.  

 

To ensure accurate information on adverse effects NMI Workgroup worked with various partners to 

seek inputs and consensus in the phrasing of the adverse effects in a tactful and sensitive manner. For 

example, the use of certain medications such as antidepressants and some atypical anti-psychotics 

have been associated with an increased risk of suicidal ideation/behaviour, particularly in children and 

adolescents. Consensus was sought from the College of Psychiatrists to ensure alignment. The same 

effort was extended to the relevant anti-epileptic medications with inputs from College of Neurologists 

and also montelukast whereby consensus was sought from College of Respiratory Physicians and 

Agency for Care Effectiveness (ACE) Practice Expert Group. Through these collaborative efforts from 

the Workgroup, latest information on the important safety risks were updated before the MILs were 

published. 
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HealthHub: The National Healthcare Online Portal For The Public In Singapore 

HealthHub has seen an organic growth of almost 18-fold in the MIL 

viewership from 51,232 in 2018 to 910,000 in 2021. Encouraged by the 

adoption, HealthHub started engagement with the key stakeholders in 

2021 to seek inputs on the vision towards achieving a single source of 

truth on medication information for the nation, and to enable various institutionǎΩ digital platforms to 

tap on. They also shared their upcoming plans on further investment in the MIL module. These plans 

include tagging the MILs to patient medication list (PML) so as to enable access of medication 

information via a more holistic approach at the ǇŀǘƛŜƴǘΩǎ ŦƛƴƎŜǊǘƛǇǎ ŀƴŘ ŀƴ ƻǾŜǊƘŀǳƭ ƻŦ ǘƘŜ /ƻƴǘŜƴǘ 

Management System (CMS) of HealthHub which is expected to occur in 2022. The NMI Workgroup has 

been in active discussion to ensure that the features of the new CMS can cater to the needs of providing 

patients and the public ease of access to the materials.  

 

National Diabetes Reference Material (NDRM) with MOH Primary & Community Care 

Division (PCC)  

To support the War on Diabetes campaign, the NMI and NDRM Workgroups have worked in close 

collaboration to include MILs in the HealthHub Diabetes Hub and various campaign portals. The MILs 

were reviewed with input and feedback from the NDRM Workgroup members. To expand the reach 

and use of the contents, MOH PCC will be funding the engagement of a consultancy firm to conduct 

market research via focus group discussions to assess the readability of the MILs, and also to translate 

the MILs on anti-diabetic medications, with application of health literacy techniques, to the other 3 

official languages. NMI WorkgroupΩǎ ƪŜȅ ǊƻƭŜ ƛƴ ǘƘƛǎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŜȄǇŜǊǘƛǎŜ ǘƻ proofread 

for accuracy of contents.  This is expected to be completed in first quarter of 2022.   

 

Future Expansion  

NMI Workgroup may be working with National Harmonised Integrated Pharmacy System (NHIPS) in 

the near future to ensure a seamless workflow and experience to pharmacy staff and patients, where 

medication information for patient education is involved. There is also potential collaboration with 

other workgroups/platforms such as Diabetes Hub/Stroke Hub where there is a need to incorporate 

patient education materials for the targeted patient groups. In addition, the NMI Workgroup is also 

exploring the development of medication information beyond prescribed drugs to include medications 

for managing minor ailments.   
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Start to S.T.O.P. 

 

Start to S.T.O.P. (Speak To Our Pharmacists) is a smoking cessation programme championed by the PSS 

Community Chapter since August 2017. Smokers who signed up for this programme can gain access to 

community pharmacists who will guide and support them through their smoking cessation journey. 

 

To drive uptake for this programme, PSS Community Chapter explored with potential partners and 

eventually facilitated the collaboration between Health Promotion Board (HPB) and community 

pharmacy chains in 2021. As part of the collaboration, enhancements to the existing 6 weeks 

programme were made where smokers who enrol in the smoking cessation programme will have 

access to various enabler tools including Quitline, a 28-day SMS follow up, in addition to face-to-face 

pharmacist consultations at their preferred community pharmacy locations. The participating retail 

pharmacies received a total of 93 signups for year 2021, which was a 6-fold increase from 2020. 

 

  

 

ñStart to S.T.O.P. (Speak To Our Pharmacist) has provided a structured 

programme to help smokers quit. The new collaboration with HPB allows 

smokers to choose smoking cessation pathways tailored to their needs and 

find accessible support throughout the journey. As a community pharmacist, 

I am proud to introduce this programme to smokers and help them take a 

step closer to a healthier lifestyle.ò 

 
 

Ms Wang Hui 
Community Pharmacist, Community Chapter 
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Community Pharmacy Health Champion Programme  

 

Community Pharmacy Health Champion 

Programme (CPHCP) was initiated in 2006 to 

acknowledge community pharmacist(s) who 

achieve highest number of follow-ups in 

patients with diabetes and hypertension. 

Pharmacists assessed patientsΩ conditions 

and provided lifestyle modification advice to 

help them better manage their chronic 

conditions. Data, such as patient 

demographics, chronic condition 

parameters, objective outcome measures 

since previous follow-up, were recorded and 

subsequently analysed by the PSS 

Community Chapter.  

 

The results captured from July 2019 to April 2021 indicated that 35.7% of patients showed improving 

trends in their diabetes management with clear improvements in HbA1c readings. In addition, 13.8% 

of hypertensive patients recorded a reduction in systolic blood pressure by at least 10mmHg. These 

indicate that community pharmacists play a pertinent role in social prescribing, whereby improvement 

in health outcomes can be achieved. This study opens up future opportunities for community 

pharmacists to play a bigger role in chronic disease management. This initiative was presented as a 

poster display at the Asian Conference on Clinical Pharmacy (ACCP) in 2021. 
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Optimising the use of Chlorpheniramine 

From September 2020 to April 2021, the 

PSS Community Chapter embarked on a 

project to optimise the use of 

chlorpheniramine in the community. 

Patient interactions arising from 

chlorpheniramine purchase were 

recorded anonymously and submitted 

by participating pharmacists and further 

analysed by the Chapter. This initiative 

also marks the first nationwide survey 

on the extent of chlorpheniramine self-

ƳŜŘƛŎŀǘƛƻƴ ǿƛǘƘƛƴ {ƛƴƎŀǇƻǊŜΩǎ 

population and is also the first study to 

comprehensively record the prevalence 

of chlorpheniramine misuse. The role of 

community pharmacists in improving 

ǇŀǘƛŜƴǘǎΩ ǿŜƭƭ-being through medication 

optimisation was explored and paves 

the way forward for future work on 

medication optimisation, especially at 

the community pharmacy setting. 52% 

of recommendations done by 

community pharmacists were to switch 

to second or third-generations 

antihistamines given the better safety 

profile. 14% of the patients were found to be using Chlorpheniramine inappropriately, either at an 

improper dosage or for the wrong indications. Community pharmacists were  able to imprƻǾŜ ǇŀǘƛŜƴǘǎΩ 

medication management. The initiative was accepted and presented as a poster display at the ACCP in 

2021.  
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Playing Our Part in Public Health Education  

 
In light of the increasing consumption of health supplements especially during the COVID-19 pandemic, 
PSS Media & Communications Committee (MCC) and CNA Lifestyle collaborated to publish an article 
on health supplements.  
 
MCC coordinated and reviewed the response from pharmacists who are subject matter experts on 
health supplements. The article response was released on 13 October 2021 in CNA Lifestyle online. This 
ŀǊǘƛŎƭŜ ǿŀǎ ŎǊƛǘƛŎŀƭ ǘƻ ŘƛǎǇŜƭ ǘƘŜ ǇǳōƭƛŎΩǎ ƳƛǎŎƻƴŎŜǇǘƛƻƴǎ ƻƴ ǘƘŜ ǳǎŜ ƻŦ ƘŜŀƭǘƘ ǎǳǇǇƭŜƳŜƴǘǎΦ It is not 
uncommon that the public might have obtained inaccurate information on health supplements or be 
misled with information found on the internet. Hence pharmacists have a pivotal role as a trusted 
provider of accurate medication related information  
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My Medicine, My Health  

 

9ȄǘŜƴŘƛƴƎ ŦǊƻƳ ǘƘŜ ǾƛŘŜƻǎ ǇǊƻŘǳŎŜŘ ŘǳǊƛƴƎ ǘƘŜ άaȅ aŜŘƛŎƛƴŜΣ aȅ IŜŀƭǘƘέ ±ƛǊǘǳŀƭ IŜŀƭǘƘ /ŀƳǇŀƛƎƴ 

нлнлΣ ǘƘŜ tǳōƭƛŎ 9ŘǳŎŀǘƛƻƴ /ƘŀǇǘŜǊ ƛǎ ŎƻƭƭŀōƻǊŀǘƛƴƎ ǿƛǘƘ ahIΩǎ National Pharmacy Programme 

Management Office (NPPMO) to co-create and vet training materials on basic medication management 

for the general public. This work is part of a national initiative which aims to deliver pharmaceutical 

care services to empower and support at least 2,000 seniors & caregivers to manage their medication 

independently in the community. These materials are expected to be completed in 2022 for piloting 

with Silver Generation Ambassadors from the Silver Generation Office (SGO) of the Agency for 

Integrated Care. 

 

National Stroke Awareness Campaign 

As part of the annual National Stroke 

Awareness Campaign, the Public Education 

Chapter collaborated with Stroke Services 

Improvement (SSI) Team (supported by the 

MOH), to raise awareness of recognising and 

stopping stroke among PSS members. During 

the campaign period (26 November ς 3 

December 2021), a crossword contest was 

administered through email blast to PSS 

members, garnering a total of 77 winning 

entries from PSS. 
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OUR PASSION: DEVELOPING THE 

PROFESSION 
 

A lookback at our Continuing Professional  Education  

 

Despite the challenges brought on by the pandemic, various chapters, committees and workgroups in 

PSS continued to support the development of the pharmacy profession through provision of courses, 

workshops and other learning opportunities.  

 

During the early 2020 COVID-19 pandemic, traditional face-to-face Continuing Professional Education 

(CPE) activities were not possible. PSS adapted and switched to online CPE using the Zoom platform. 

This also had the advantage of continuing with CPE activities despite the Safe Management Measures 

(SMM) measures and accommodating more attendees compared to a physical CPE. 

 

A framework for CPE collaboration with Industry Partners was established by the Industry Chapter and 

Professional Education Chapter, in order to drive new avenues for CPE collaboration. Two partners, 

Sanofi and Hyphens, have on boarded since this framework was set up. This has led to the development 

of e-learning modules pertaining to the epilepsy in pregnant women and atopic dermatitis respectively. 

More partnerships will be explored in the coming years to provide novel CPE activities that would add 

value to the PSS Membership.  

 

In 2021, the Professional Education Chapter has organised seven CPEs with topics ranging from clinical 

topics such as pharmacist-run clinics, heart failure, asthma, geriatrics, immunotherapy as well as 

pregnant and breastfeeding women; to self-improvement topics such as mental wellness.  These topics 

were very well received with good feedback amongst attendees.  
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Learning Across 

In recognition of the benefits of multidisciplinary learning for a holistic development of hospital 

pharmacists, Hospital Chapter initiated a new Continuing Professional Education (CPE) series on 

ά[ŜŀǊƴƛƴƎ ŦǊƻƳ ƻǳǊ !ƭƭƛŜŘ IŜŀƭǘƘέ ǿƘŜǊŜ ŎƻƭƭŀōƻǊŀǘƛƻƴǎ ǿŜǊŜ ŜǎǘŀōƭƛǎƘŜŘ ǿƛǘƘ ŎƻƭƭŜŀƎǳŜǎ ŦǊƻƳ ǘƘŜ 

Allied Health to conduct CPE on topics of interest for our members. 

 

 
Flyer for Continuing Professional 9ŘǳŎŀǘƛƻƴ ό/t9ύ ǎŜǊƛŜǎ ƻƴ ά[ŜŀǊƴƛƴƎ ŦǊƻƳ ƻǳǊ !ƭƭƛŜŘ IŜŀƭǘƘέ 

 

The first of such series was held in June 2021, where Ms Shirlene Moh, a specialist dietitian in stroke 

management and rehabilitation at Changi General Hospital (CGH), was invited to share on diet 

interventions to complement medication management of diabetes mellitus. The event, held over 

Zoom, was an astounding success with a total of 273 attendees. Feedback received from the post-event 

survey was highly encouraging as participants commented positively on the value and relevance of the 

topic.  
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Medical Affairs: Mindset, Skills and Knowledges 

In June 2021, Industry Chapter conducted a 

Continuing Professional Education (CPE) session 

with a focus to inspire pharmacists to have a 

growth mindset. 

 

Mr Merrell Lim, Regional Medical Head from 

Abbott and Mr Peter Ong, Medical Manager from 

Pfizer were specially invited as panel guests to 

share their mindset on how to have a positive 

attitude and to bring the potential of pharmacist 

profession to the next level. 

 

Over a hundred pharmacists attended the Zoom session which was very well received, with majority 

of the attendants continuing to stay in the call even though the session was overrunning. 
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Learning journeys in Intermediate and Long-Term Care (ILTC) 

To stay connected and for improved conveniences, the PSS ILTC continued their sharing sessions with 

the recordings saved on a closed group online platform. 

 

On 22 January 2021, Dr Charisus Tay, Senior Clinical Pharmacist (Khoo Teck Puat Hospital) conducted a 

Continuing Professional Education (CPE) on Catheter-Associated Urinary Tract Infections in the Nursing 

Home Setting. 

 

hƴ у hŎǘƻōŜǊ нлнмΣ ŀ ǎƘŀǊƛƴƎ ƻƴ ǘƘŜ b¦{ 5ŜǇŀǊǘƳŜƴǘ ƻŦ tƘŀǊƳŀŎȅΩǎ DǊaduate Certificate programmes 

was jointly conducted by Dr Yap Kai Zhen (National University of Singapore), Ms Siti Azza Binte Ali, 

Pharmacist (Guardian Health & Beautyύ ŀƴŘ aǊ /Ƙƻƻ ¸ŀƴ /ƘŜƴƎΣ {ŜƴƛƻǊ tƘŀǊƳŀŎƛǎǘ ό²ŀǘǎƻƴΩǎ tŜǊǎƻƴŀƭ 

Care Stores). Ms Siti Azza Binte Ali and Mr Choo Yan Cheng registered for the Community-based 

Geriatric Pharmaceutical Care programme and shared their learning journey and discussed how the 

various modules impacted their approach to patient care. Dr Yap Kai Zhen provided an overview and 

ǎƘŀǊƛƴƎ ƻƴ ǘƘŜ ŎǳǊǊƛŎǳƭǳƳ ŦƻǊ ŀǘǘŜƴŘŜŜǎ ŀƴŘ ǘƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ǊƻƭŜ ƛƴ ƘŜƭǇƛƴƎ ǇƘŀǊƳŀŎƛǎǘǎ ŦƛƴŘ ǿŀȅǎ ǘƻ 

expand on skills in pharmacy practice.   
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PSS Mentorship Program me  2021/22  

 

 

The PSS Mentorship Programme was specially designed with the objective to enable mentees to be 

equipped with skillsets, mindsets and values, through regular interaction and mentorship, to take on 

roles of increasing challenges in the healthcare landscape.  This platform aims to provide motivated 

and driven pharmacists (mentees) an opportunity to interact with accomplished pharmacists (mentors) 

in the Hospital, Community and Industry sectors.  

 

The Steering Committee came together in the 3rd quarter of 2021 to put together the programme and 

enrolled 9 mentors. This programme was kickstarted with the enrolment of mentees in early 

September which was completed in October, where 22 mentees signed up. Subsequently, matching of 

mentee to mentor was conducted over 2 weekends through Zoom and every mentee had the 

opportunity to interact with each mentor on an individual basis to ensure compatibility in terms of 

mutual needs, aspiration and comfort level. Ultimately, majority of the mentees were matched with 

their preferred mentors.  

 

As part of the programme to better prepare the mentees and mentors for the mentorship engagement, 

Dr Ang Hui Gek, Director of Allied Health, Division at the Singapore General Hospital (SGH), provided 

an enlightening and informative discussion on the basics of mentorship to the participants. 

 

At the 2-month mark post-matching, 78% of the mentees had 1 or more formal sessions with their 

ƳŜƴǘƻǊǎΣ ǿƛǘƘ ŀƭƭ ǿƘƻ ƘŀǾŜ ƘŀŘ ŀǘ ƭŜŀǎǘ м ŦƻǊƳŀƭ ǎŜǎǎƛƻƴ ǊŀǘƛƴƎ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ŀǎ άLƴŎǊŜŘƛōƭŜέ όтм҈ύ ƻǊ 

ƻǘƘŜǊǿƛǎŜΣ ά±ŜǊȅ DƻƻŘέ όнф҈ύΦ  aŜƴǘƻǊǎ ǿŜǊŜ ŦƻǳƴŘ ǘƻ ōŜ ŀǇǇǊƻŀŎƘŀōƭŜ ŀnd easy to talk to, with open 
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discussions including valuable sharing of experiences and learning. The mentors cited similar feedback 

that such candid interactions were effective and instrumental in building connection and rapport.  

 

 

 

 

 

  

 

ñA critical success factor for any organisation is the personnel involved. Not 

only do organisations required engaged members, committed members 

must be equipped with the skills, network and resources to influence, make 

and direct meaningful changes. 

 

We are fortunate to have established and passionate Pharmacy Leaders 

taking the time to coach and pass down their wisdom and knowledge to the 

younger generations. In time to come, we hope that we including the 

mentees involved, would be able to make the positive impacts to Pharmacy 

as the mentors had.ò 

 

Mr Wang Kaiye 

115th PSS Council Member   
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PSS Pre-Registration Pharmacistsõ Training Programme 

 

Every year, PSS Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ /ƻƳƳƛǘǘŜŜ ŎƻƴŘǳŎǘǎ ŀ с-month training 

programme for pre-registration pharmacists with the aim of equipping them with the necessary 

knowledge and skills to practice safely and competently as professional pharmacists. The training 

curriculum is revised by the training committee yearly, taking into consideration feedbacks from the 

ǇǊŜǾƛƻǳǎ ȅŜŀǊΩǎ ōŀǘŎƘ ƻŦ ǇǊŜ-registration pharmacists and relevant inputs from committee members.  

 

The opening ceremony for the Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳme, hosted by Ms Justina 

Ma (Chairperson, Pre-wŜƎƛǎǘǊŀǘƛƻƴ tƘŀǊƳŀŎƛǎǘǎΩ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳme), was jointly organised by 

Singapore Pharmacy Council (SPC) and PSS on 19 June 2021. Ms Yong Pei Chean (President of PSS) and 

Dr Camilla Wong (Chief Pharmacist, Ministry of Health; Registrar, SPC) opened the session with their 

welcome speeches. Ms Felicia Ling (Executive Secretary, SPC) and Associate Professor Christine Teng 

(Chief Examiner, SPC Board of Examiner (Competency)) provided an overview of the pre-registration 

ǇƘŀǊƳŀŎƛǎǘǎΩ ǘǊŀƛƴƛƴƎ ǇǊƻƎǊŀƳme ŀƴŘ {t/Ωǎ /ƻƳǇŜǘŜƴŎȅ {ǘŀƴŘŀǊŘǎ ŀƴŘ 9ȄŀƳƛƴŀǘƛƻƴΣ ǊŜǎǇŜŎǘƛǾŜƭȅΦ  

 

The closing ceremony held on 11 December 2021 via Zoom was hosted by Ms Justina Ma for a total of 

159 pre-registration pharmacists. Mr Wu Tuck Seng (President, SPC) concluded with one last PSS 

lecture of 2021 titled άtƘŀǊƳŀŎȅ [ŜŀŘŜǊǎƘƛǇ ǘƘŀǘ Ƴǳǎǘ ¢ǊŀƴǎŦƻǊƳέΣ ƛƴǎǇƛǊƛƴƎ ƻǳǊ ǇǊŜ-registration 

pharmacists to be innovative leaders in the ever-changing pharmacy landscape. 

 

PSS continued to take pride in supporting future pharmacists-to-be as they embark on their first step 

into a journey of pride, passion and purpose as a pharmacist. 
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PSS-DCH Auriga Community Pharmacy Symposium 2021 

 

After the successful launch of the inaugural PSS-DCH Auriga Community Pharmacy Symposium in 2020, 

PSS Community Chapter and DCH Auriga continued the annual symposium on 27 November 2021. It 

was graced by Dr Camilla Wong, Chief Pharmacist, MOH who gave a thought-invoking opening address. 

Topics for the symposium were wide ranging, including leadership and empathy-building topics, such 

ŀǎ άIƻǿ ǘƻ ōŜ ŀ ƎǊŜŀǘ ƭŜŀŘŜǊέ ŀƴŘ ά¢ƘŜ ƘǳƳŀƴ ōŜƘƛƴŘ ǘƘŜ ŘƛǎŜŀǎŜ όŀ ǇŀǘƛŜƴǘΩǎ ǇŜǊǎǇŜŎǘƛǾŜύέΣ ŀǎ ǿŜƭƭ ŀǎ 

topics that broaŘŜƴ ǘƘŜ ŀǇǇǊŜŎƛŀǘƛƻƴ ƻŦ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ƳŜŘƛŎƛƴŜǎΣ ǘƘŜ ά¦ǎŜ ƻŦ ¢ǊŀŘƛǘƛƻƴŀƭ /ƘƛƴŜǎŜ 

aŜŘƛŎƛƴŜ ό¢/aύ ƛƴ Ǉŀƛƴ ƳŀƴŀƎŜƳŜƴǘέΦ ! ǘƻǘŀƭ ƻŦ мун ŀǘǘŜƴŘŜŜǎ ŦǊƻƳ ŘƛŦŦŜǊŜƴǘ ƛƴǎǘƛǘǳǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ 

community, hospital pharmacists, lecturers, and students attended this symposium. A resounding 

positive response based on the feedback survey was received for the symposium and the chapter looks 

forward to organising another community pharmacy symposium in the coming year. 
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Sharing Best Practices in Teleconsultation  

 

 

Telehealth has started to gain 

popularity during the COVID-19 

pandemic. Many of our ambulatory 

pharmacist services had to innovate 

and roll out telemedicine to reduce 

patient flow in the hospital, as per the 

direction of MOH.  This was especially 

challenging, as we had to practice 

within the MOH guidance for telehealth 

services, ensuring patient safety and 

keeping workflows simple. 

 

 

 

 

 

Pharmacists from KTPH Cardiology Clinic: (Left to right): 

Mr Wong Hong Yun (Senior Pharmacist), Ms Laurane Lim (Senior Pharmacist), Ms 

Jocelyn Diamantha (Pharmacy Technician), Mr Samuel Ho (Senior Pharmacist) 

ñThrough this series of sharing on teleconsultation services in Singapore, 
Hospital Chapter hopes to inspire more institutions to step forward in the 
digital transformation of their consultation services. We hope the learnings 
from the experience sharing will help provide some guidance and also 
potential networking opportunities for those who are planning to start similar 
programs. Moving forward in 2022, Hospital Chapter aims to focus on 
Population Health topics such as the change in patient care models and the 
innovative initiatives that support our evolving healthcare landscape.ò 
 

 
Ms Mendy Ong 

Senior Pharmacist, Hospital Chapter 
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KTPH Anticoagulation Clinic Pharmacists (left to right): Mr Henry William (Senior Pharmacist), Ms Lam Miao Hui (Pharmacist), Ms Anita Hu (Senior 

Pharmacist), Ms Charlene Ng (Senior Pharmacist), Dr Fabian Aw (Senior Pharmacist). Via Zoom, Mr Vincent Ng (Senior Pharmacist) 

 

tƘŀǊƳŀŎƛǎǘǎ ŦǊƻƳ YƘƻƻ ¢ŜŎƪ tǳŀǘ IƻǎǇƛǘŀƭΩǎ (KTPH) anticoagulation and cardiology clinics stepped 

forward to share their experiences and challenges in providing teleconsultations in their institution, 

covering aspects from clinical practice, patient selection & recruitment to strategies on improving the 

safe conduct of teleconsultations as well as to encourage the adoption and receptiveness by patients. 

Their sharing was featured in the PSS E-Bulletin December 2020 issue.    

 

Lǘ ǿŀǎ ƘŜŀǊǘŜƴƛƴƎ ǘƘŀǘ Y¢tIΩǎ ƳƻŘŜƭ ƻŦ ǘŜƭŜŎƻƴǎǳƭǘŀǘƛƻƴǎ Ƙŀǎ ōŜŜƴ ǿŜƭƭ ǊŜŎŜƛǾŜŘ ōȅ ǇŀǘƛŜƴǘǎ ŀƴŘ ƻǳǊ 

pharmacists have received commendations and positive feedback from patients.  

 

YY ²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ όYYIύ ǇƘŀǊƳŀŎƛǎǘǎ shared on their teledermatology service in the 

January 2021 ebulletin. They shared how the digital transformation of their consultation service has 

enabled trained pharmacists to assess patients' current skin conditions objectively and to provide 

timely recommendations on the skincare management; which was particularly essential during the 

peak of the COVID-19 pandemic. The KKH Pharmacists similarly shared how the consultations were 

conducted, how to increase acceptance rates, tips on helping patients prepare for video consultations 

as well as common challenges faced and ways to mitigate them. 
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KKH Dermatology Pharmacists (left to right): 

Ms Chen Mee Kuan, Ms Goh Sok Hwei, Mr Nicholas Teo 

Photo was taken prior to social distancing measures during COVID-19 pandemic) 

  

 
ñAs I had to see the patientôs skin condition, her mother was taking videos of 
her as she turned back and forth on the public transport. Thankfully, there 
were not many commuters around. This is a testament to the convenience 
of video consultation, whereby patients can get access to healthcare 
services anywhere they are.ò 
 

 
Mr Nicholas Teo 

Pharmacist, KKH 
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Health Literacy Training  

 

¢ƻ ŜƴƘŀƴŎŜ ŀƴŘ ŜȄǇŀƴŘ ǘƘŜ ǇƘŀǊƳŀŎƛǎǘǎΩ ǊƻƭŜ ƛƴ ǇŀǘƛŜƴǘ ŀŘǾƻŎŀŎȅ ŀƴŘ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŜŘǳŎŀǘƛƻƴΣ ǘƘŜ 

Public Education Chapter organised a Health Literacy Train-the-Trainer course in July 2021. The course 

was conducted over two Saturday mornings via Zoom platform by Dr Audrey Tan Siok Ling from the 

Health Promotion office of the National Healthcare Group. In this inaugural run, the course was offered 

to 20 PSS members and institution-nominated pharmacists supporting the NMI workgroup, where the 

course content focused on principles of health literacy and elements of plain language use, with 

application in writing and vetting of public health materials for lay persons. In the course evaluation 

study among 16 participants (conducted by Dr Yap Kai Zhen and a NUS Pharmacy Final Year student, 

Mr Samuel Lim Jia Jing), all participants reported being satisfied with the overall training programme. 

An overall increase in confidence in plain language writing and vetting skills was also reported by the 

participants, along with an observed statistically significant improvement in the readability and 

understandability scores (measured using SMOG and PEMAT-tύ ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǿǊƛǘǘŜƴ ƳŜŘƛŎŀǘƛƻƴ 

information leaflet (submitted as an assignment). 
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Aseptic Compounding Course  

 

PSS conducted the 4th run of the Aseptic Compounding Course (Level 1: Good compounding practices), 

partially sponsored by the Lee Foundation, from 19 July to 18 October 2021. There was a total of 60 

participants, consisting of aseptic compounding practitioners from both the public and private 

healthcare sectors.  

 

The course was conducted in the format of e-learning and online assessments followed by a 

compulsory 1.5-hour online facilitated discussion to allow participants to seek clarification on the 

course topics and to exchange ideas on aseptic compounding practices. Topics covered included 

engineering controls for sterile compounding, personnel and facility sampling metrics, sanitation of 

controlled environments, aseptic technique and requirements for handling hazardous drug 

compounding.  The discussion was facilitated by Ms Ng Cheng Li, who is the pharmacy practice manager 

overseeing the sterile compounding services in KK ²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭΦ  

 

Flyer for Aseptic Compounding Course (Level 1: Good compounding practices) 
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Media training  

 

On 14 August 2021, Media and Communications Committee (MCC) organised a media training for its 

members, including those involved in publicity roles in various PSS committees. The training was 

ŎƻƴŘǳŎǘŜŘ ƻǾŜǊ ½ƻƻƳ ōȅ aŀƧƛŎ /ƻƳƳǳƴƛŎŀǘƛƻƴΩǎ ǘǊŀƛƴŜǊ, Mr Robert Conceicao. It was conducted to 

equip its members with skills to better engage with the media. The participants were given the 

opportunity to practice writing formal media invites and release for various scenarios as well as 

essential interview skills. The training allowed MCC to refine its media templates to facilitate media 

engagement for the 20th Asian Conference for Clinical Pharmacy (ACCP) and Pharmacy Week 2021 

events. With the skills and knowledge gained from the workshop, the MCC developed a series of media 

handling guidelines to ensure media readiness for the society. 
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PSS Practice Guide for Minor Ailments  

 

The PSS Practice Guide for Minor Ailments (PGMA) is a compendium of guidelines across 14 frequently 

encountered minor ailments. The key objective is to standardise practice across institutions and to 

enhance the delivery of pharmaceutical care to patients and consumers in the primary sector. These 

modules are available on the PSS website, making it convenient and accessible. Members who have 

completed the previous version of the modules may revisit these topics for a refresher at any time. This 

access is provided free of charge for all PSS members. Upon completion of the module, 2 CPE points 

and a certificate of completion will be awarded.  

 

In 2021, the Community Chapter embarked on a review of the guidelines to keep them relevant and 

updated according to the latest standards of practice.  The re-launch was conducted in phases and the 

revision is expected to be completed by end 2022. In addition, 6 new topics including COVID-19, Foot 

Care, management of insomnia amongst others will be launched in 2022, bringing the total number of 

guidelines in the PGMA compendium to 20.  

 

Visual showing how to access PGMA modules from PSS website. 
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In the ILTC Space: Updating of Standard Operating Procedures  

(SOPs) for Nursing Homes  

 

The Intermediate and Long-Term Care (ILTC) Workgroup updated the SOPs on the management of 

Emergency Kits and Administration of Drugs as well as Nursing Home Audit checklists. This facilitated 

our members in supporting their partnering nursing homes to improve the standard of practice in 

medication management. 

 

Pharmacists provide medication audit services to their partnered nursing homes at least annually to 

ensure medication safety and improve the operational standards. The updated audit checklists 

provided guidance to pharmacists and nursing homes operators in setting and maintaining standards 

for documenting the usage, stock levels and appropriate disposal of Controlled Drugs in order to meet 

the necessary regulatory requirements. 

 

The SOPs for the Administration of Drugs was updated to provide clearer guidance to nursing homes 

on the roles and responsibilities of doctors, nurses and nursing aides in the administration of drugs via 

subcutaneous, intramuscular and intravenous routes. 

 

 
PSS ILTC Workgroup Zoom meeting: Palliative care in the nursing home (17th February 2022) 
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OUR PURSUITS 
 

20th Asian Conference on Clinical Pharmacy  (ACCP)  

 

The ACCP is a professional society of pharmacy practitioners, scientists, researchers, administrators, 

educators, and students from 12 countries from Asia committed to promote excellence in clinical 

pharmacy in Asia. An annual conference is held each year around each country in Asia to disseminate 

and exchange new clinical knowledge and experiences in clinical pharmacy, education and research.  

 

PSS was privileged to host the 20th ACCP in Singapore. Led by Mr Lai Yi Feng and Ms Tracy Chean, the 

organising committee planned the 4-Řŀȅ ŜǾŜƴǘΣ ǘƘŜƳŜŘ άtƘŀǊƳŀŎȅ .ŜȅƻƴŘ нлнл - Changing 

[ŀƴŘǎŎŀǇŜǎΣ LƳǇǊƻǾƛƴƎ [ƛǾŜǎέΦ ¢ƘŜ ŜǾŜƴǘ ǿŀǎ ƘŜƭŘ ǾƛǊǘǳŀƭƭȅ ŀǎ ǘƘŜ ǇŀƴŘŜƳƛŎ ǘƻƻƪ ŦƛǊƳ ƘƻƭŘ of global 

travel; this was the first time the regional scientific event is held online. Despite the disruption brought 

on by COVID-19, the organising committee managed to put together a keynote lecture, 6 Plenaries, 7 

workshops, 56 concurrent symposium talks by various established local and international speakers. In 

addition, 5 site visits as well as virtual exhibitions were planned in order to provide a wide plethora of 

topics and formats for the delegates. The event was a resounding success.  

 

 

All hands were on deck as PSS welcomed more than 800 delegates from 16 countries to the virtual 

Conference from 1 to 4 July 2021 where everyone collectively worked together to deliver exemplary 

hospitality and build lasting relationships with our fellow regional healthcare professional 

counterparts. Various committees and chapters in PSS also set up virtual booths during the event to 

share about achievements, new initiatives from PSS and to encourage membership sign ups and 

participation in PSS activities. Minister for Health, Ministry of Health, Singapore, Mr Ong Ye Kung, 

officiated the opening of the event with an opening speech. This event was also made possible through 

the sponsorship and support of many close partners of PSS. 

 
ñThe theme chosen for this yearôs Congress is timely and it aptly reflects our 
current situation where the COVID-19 pandemic has accelerated 
unprecedented changes to our practice, and we, as one united pharmacy 
workforce will need to adapt quickly to deliver the most optimal care to our 
patients and serve our communities.ò 
 

 
Ms Yong Pei Chean 

President, 115th Council, PSS 
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ñOur healthcare model needs to undergo a transformation. The 
different components, from acute care hospitals, community 
hospitals, nursing homes, polyclinics, general practitioners, 
nurses, pharmacists, allied health professionals, health 
promoters etc, have to come together, reconceptualise their 
division of labour and complement of strengths, to deliver 
healthcare services in a more holistic and efficient way with 
better outcomes.ò 

 
Minister Ong Ye Kung 

ñThe topics shared were meaningful and allowed our 
delegates to bring newly-acquired skills and knowledge 
back to their respective workplaces as we all strived to 
serve our communities better. With the rapidly changing 
landscapes in healthcare advancements and regulations, 
we were privileged to host this conference to provide the 
learning opportunity for fellow healthcare professionals 
from the region and beyond. This aimed to not only foster 
new scientific knowledge but also to enable international 
expertise sharing for the betterment of health among Asian 
populations.ò 

 
Mr Lai Yi Feng  

Organising Co-Chairperson  

ñAs pertinent members of the healthcare profession, we 
needed to embrace the ongoing healthcare challenges are 
part of our present reality. This was our call to all to continue 
to innovate to address the various gaps in our work and 
services amidst the pandemic. Continual education, training 
and development of the pharmacy workforce will be essential 
for these endeavours.ò 
 

 
Ms Tracy Chean  

Organising Co-Chairperson  
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Pre-congress Collaborative Prescribing workshop 

As part of the 20th ACCP programme, a pre-congress Collaborative Prescribing workshop was organised 

on 2 July 2021 and was well-received by both local and overseas delegates. This workshop provided an 

introduction to the collaborative prescribing practice model and insights to the essential skills required 

for collaborative prescribing. A Hong Kong University lecturer has found the programme particularly 

insightful and proposed for this workshop to be incorporated as part of their Master of Clinical 

Pharmacy programme.  The workshop coordinators, Dr Lim Paik Shia and Dr Fu Wing Hang, were 

subsequently invited by Hong Kong University Pharmacy Department to share practices and facilitate 

skill training sessions for Hong Kong pharmacists. This is indeed a breakthrough and positive outcome 

from the event which facilitated greater collaboration between Hong Kong and Singapore pharmacists, 

as well as opportunities to improve pharmacy practice in the Asia Pacific region. 

 

Establishing Media Relations 

The Media and Communications Committee (MCC) provides media support to PSS events, such as 20th 

Asian Conference on Clinical Pharmacy (ACCP 2020/21) and Pharmacy Week 2021, by developing a 

structure and process for media engagement and management invites and releases.  

 

On 2 July 2021, the MCC assisted the ACCP 2020/21 CƻƳƳƛǘǘŜŜ ƛƴ ƘƻǎǘƛƴƎ t{{Ωǎ ŦƛǊǎǘ ǾƛǊǘǳŀƭ ǇǊŜǎǎ 

conference with reporters from various press media. The event was extensively covered by CNA, Straits 

Times, and Straits Time Online. MCC went on to support the media publicity for Singapore Pharmacy 

Week in September 2021 and the event was also covered by Straits Times Online. Through these efforts 

MCC aimed to increase the visibility and recognition of organisŀǘƛƻƴΩǎ ǿƻǊƪ ŀƳƻƴƎ the general public.  

 

ACCP 2020/21 virtual press conference 



 

 

A N N U A L  R E P O R T  F Y 2 0 2 1 

 
 

46 

New Look! PSS E-bulletin  

 

 
 

PSS is proud to unveil the new facelift for our e-Bulletin in April 2021. 

 

The newly minted Media and Communications Committee (MCC) led this revamp within 8 months of 

its establishment. Prior to the revamp, MCC conducted a survey among PSS members to understand 

their needs and the type of information that they value. The insights from the survey had been 

instrumental in directing the design, structure and circulation plans of the e-bulletin. 

 

The publication is disseminated to members via email once every 2 months to improve accessibility. 

Alternatively, members may also view the e-bulletin directly from the PSS website. 

 

 

  

 
ñWith the new bulletin, MCC hopes to keep members updated and generate 
more interest and engagement in PSS activities. We also hope to develop a 
sense of community by providing a platform to share relevant news and 
achievements.ò 
 

 
Ms Vernadine Goh 

         Chairperson, MCC 
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The following segments are the regular features in the Bulletin: 
 

Section Name Purpose 

PSS Highlights To showcase the work of PSS chapters and committees. 

Events Calendar To highlight both PSS events, and also external events that may be 

relevant to the pharmacy profession in Singapore.  

Professional Updates To highlight achievements of the pharmacy community in Singapore, 

and also relevant news and updates. 

Industry Insider An interview segment, contributed by the Industry Chapter, which 

features exceptional individuals in the pharmaceutical industry. It 

offers insight into various professions outside of clinical work. 

Shining Star An interview segment, contributed by the Community Chapter, which 

features outstanding pharmacists in the community setting. This 

includes not only pharmacists who work in the retail setting, but also 

those in polyclinics. 

In the Spotlight  An interview segment, contributed by the Hospital Chapter, that 

features hospital pharmacists who excel in their area of practice and 

are role models for fellow pharmacists. 

Faces of PSS An interview segment that features the people who work behind the 

scenes to keep the organisation running.  
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Extend ing  Outreach Through Social Media  

 

 
 

Social media outreach has become the most influential space for social networking, to increase 

engagement and to drive visibility on contents and message.  Hence, it is imperative for PSS to grow its 

online presence as we move into the digital age.  

 

This task has been undertaken by the Media & Communications Committee, chaired by Ms Vernadine 

Goh, from Fleishhacker LLP. The committee manages the PSS Instagram and Facebook page, further 

publicizing the content from the PSS bulletin on these channels. This strategy drove higher traffic to 

PSS website and generated a ripple effect where viewers also turned their attentions to other PSS 

ƛƴƛǘƛŀǘƛǾŜǎ ƻƴ ǘƘŜ ǿŜōǎƛǘŜΣ ŦǳǊǘƘŜǊ ŀƴŎƘƻǊƛƴƎ t{{Ωǎ ǇǊŜǎŜƴŎŜ ŀǎ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ organisation for the 

pharmacy profession in Singapore.  

 

As of January 2022, PSS has garnered 591 followers on Instagram and 2,543 followers on Facebook. 

Each post generated approximately 400 to 500 views on Instagram, and an average of 1,500 views on 

Facebook.  

 

In October 2021, the MCC social media team expanded our social media reach further with the creation 

of the PSS LinkedIn Page to reach out to a different target audience, the professional groups. Within 3 

months of creation, the LinkedIn page - garnered 369 followers, and each post attain an average of 683 

organic views. 
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YPC Sandbox  

 

The Young Pharmacists Chapter 

(YPC) ƭŀǳƴŎƘŜŘ t{{Ωǎ ǾŜǊȅ ŦƛǊǎǘ 

hackathon known as YPC 

Sandbox, to encourage 

innovation and nationwide 

collaboration within the 

pharmacy community. This 

project is led by the Project 

Director of the YPC Sandbox 

organising committee, Mr. 

Chong Jin Jian, Pharmacist, 

Singapore General Hospital. The 

sandbox aims to provide a 

platform where pharmacists can 

express and realize innovative 

ideas, connect with like-minded 

individuals, and develop the 

projects to fruition with funding 

support from PSS. 

 

For the inaugural year of YPC 

Sandbox, the committee 

explored how the pharmacy 

community can bring about 

sustainable development in 

terms of, but not limited to, 

environment, economic and 

social aspects through the theme 

Ψ{ǳǎǘŀƛƴŀōƭŜ tƘŀǊƳŀŎȅ ƛƴ {ƛƴƎŀǇƻǊŜΩΦ ¢ƘŜ ŎƻƳƳƛǘǘee planned a series of 3 networking sessions which 

were held in January 2022. The networking sessions featured speakers and panelists from diverse 

backgrounds including Ministry of Health Office for Healthcare Transformation, National Healthcare 

Group, Chief PharmacistΩǎ Office, as well as StartUpX, an innovation, venture and startup enabler. The 

speakers provided various perspectives of how pharmacists can improve pharmacy practice, reduce 

waste, and optimize efficiency. Following the networking sessions, project groups will be invited to 

submit their projects to the YPC Sandbox, where the selected group will receive up to $2,000 in initial 

funding support for the project.  








































